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FROM THE EDITOR / EDITORDEN

Bilim diinyasinin degerli insanlart,

International Journal Of Disciplines Economics & Administrative Sciences Studies (IDEAstudies) Dergisi, 2015 yilinda yaym hayatina
baslamis olup, uluslararasi, hakemli ve yalmzca IKTISADI VE IDARI BILIMLER FAKULTESI anabilim dallarina ait ¢aligmalar
yayinlayan e-dergidir.

Yaymn hayatima baslamasindan bu yana IDEAstudies ailesi icerinde yer alan ve emeklerini esirgemeyen dergi yonetim kurulundaki
degerli hocalarimiza, yurt i¢i ve yurtdiginda gérev yapan danisma, yayin ve hakem kurullarimizda yer alarak uzmanlik alanlar ile
bizlere katki saglayan ¢ok degerli hocalarimiza sonsuz tesekkiirii bir borg biliriz.

Kuruldugu giinden bu yana IDEAstudies ailesi olarak, akademisyen hocalarimizla birlikte ¢alismanin gurunu yasamaktayiz. Su ana
kadar IDEAstudies ailesi i¢erisinde yer almamis, ama yer almak isteyen siz degerli hocalarimiz1 yaym kurulu, danisma kurulu, hakem
kurulu ve yazar olarak yanimizda gérmek bizlere daha da gii¢ katacaktir.

Bu agidan IDEAstudies dergisi olarak bizlere vereceginiz her tiirlii destekten dolayi tesekkiir eder, saygilar sunariz.

Prof.Dr. H.Segil FETTAHLIOGLU

English

International Journal Of Disciplines Economics & Administrative Sciences Studies (IDEAstudies), began its publication in 2015.

IDEAJOURNAL is an international, refereed fervent and online journal, that publishes academic studies in the field of economic and
administrative sciences.

We would like to thank you for your support to our advisory board, editorial board and arbitration board. We are also grateful to the
scientists who share your study with us.

We are aware of the fact that we will be guided by stronger steps in the field of social sciences with the support you will give us in the
future. For this reason, we are honored to see you in our broadcast, consultation or referee boards.

We would like to thank you for all the support you give in this way we are trying to become a social platform, and I offer respects.

Prof.Dr. H.Segil FETTAHLIOGLU
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E ! Lecturer, Usak University, Civil Aviation Vocational School, Department Of Transportation Services, Usak, Turkey
Year: 2022 2 Assistant Prof.Dr., Usak University, Vocational School of Civil Aviation, Department of Transportation Services, Usak, Turkey
Vol: 8 Issue: 47 ABSTRACT
pp 742-752 Although civil aviation has an effective technology to increase the efficiency and safety of air transport, the
) interconnectedness of systems and dependence on information-communication technology cause new risks to
Article ID emerge. The use of extensive computer-based and interconnected technologies in airport ground systems, air
65891 navigation systems, flight information systems, in-flight control systems and security scanning has brought along
Arrival new dangers as well as gains.
1233 Efp}tlergber 2022 The concept of cyber security has become one of the most important agenda items of institutions, international
351le N ber 2022 organizations and states in the aviation sector, where information and communication technologies are rapidly
ovember developing. It is important to recognize the multifaceted and disciplined nature of cyber security and not to
DOIi NUMBER overlook the fact that cyber attacks are a rapidly spreading threat. In this sense, international civil aviation
http://dx.doi.org/10.2922 organizations are constantly updating their work in order to keep the aviation industry safe against cyber attacks.
8/ideas.65891 Studies are not only limited to aviation organizations, but are also carefully carried out by governments.

The aim of this article is to draw attention to the negative effects of cyber attacks, which are increasingly
important in civil aviation, to the aviation industry. Cyber attacks on civil aviation cause great losses in the world
economy in general. For this reason, aviation organizations and governments, as well as aircraft manufacturers,
airline companies and airport management staff, need to use existing and developing technologies well and
develop systems that can guarantee operational safety in order to increase sectoral efficiency and meet the
expectations of customers.

Kizilcan, S. & Mizrak,
K.C. (2022). “Cyber
Attacks In Civil Aviation
And The Concept Of
Cyber Security”,
International Journal of
Disciplines Economics &
Administrative Sciences

In this study, firstly, information about cyber space, cyber security, cyber threat and cyber attack is given, and
cyber attacks against civil aviation from past to present are stated in chronological order. Then, the studies carried
out by civil aviation authorities within the scope of national and international fight against cyber threats were
discussed, and finally, a general evaluation was made and various suggestions were made.

Studies, (e-ISSN:2587-
2168), Vol:8, Issue:47; pp:
742-752

Key Words: Civil Aviation, Cyber Attack, Cyber-Terrorism, Cyber Security, Aviation Security.

International Journal of Disciplines
Economics & Administrative
Sciences Studies is licensed under
a Creative Commons Attribution-
NonCommercial 4.0 International
License.

1. INTRODUCTION

The aviation industry is one of the fast-moving and classics worldwide. With this departure, flight operations
become dependent on the computer systems of the passengers' facilities, passengers' boarding-and-departure
plan, air control control, and flight control system. In this case, you will be able to create it safely from a
security point of view.

Although adequate security measures are taken by governments and organizations, the aviation industry, which
has critical infrastructure and rapidly digitizes, needs to reevaluate its standards. As a matter of fact, in order to
achieve their ultimate goals, the attackers seek new ways of civil aviation operations and try to infiltrate the
systems of airline companies, airports and aircraft manufacturers. The collapse of a critical system such as air
traffic control can crowd air traffic and cause accidents. Infiltrating passenger information systems and
obtaining personal and credit card information of all passengers can lead to large-scale robberies.

Perhaps the most important challenge posed by cyberattacks is that the digital environment that allows us to
create and share information creates a vast opportunity for cybercrime to be committed. Informatics experts
state that the vast majority of companies in the industry are exposed to cyber attacks, the aviation industry
suffers financially every year due to these attacks, and therefore it is imperative for companies to develop a
comprehensive strategy and share information on cyber attacks (Abeyratne, 2020).

A cyberattack could potentially impact hundreds of companies, just like a natural disaster. In case of insufficient
intervention, there is a loss of reputation and damage to customer perception. Cyber attacks are not only in the
aviation sector; Considering that it also has an impact on the wider economy, it has become an operational
requirement for organizations operating in the aviation industry to understand cybersecurity well, adopt a
proactive approach, and effectively manage the technology used to deliver services. However, while fulfilling
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this requirement, it should be kept in mind that there is no single solution for cyber security and that all
stakeholders must act jointly in aviation, which is a global sector.

2. CONCEPTUAL FRAME
2.1. Cyber Space

Cyberspace is the digital environment created by the information systems and related networks in the world and
in space or in independent information systems. Accordingly, all kinds of electronic devices, computers and
technological devices that can be connected to the internet are defined as a part of cyberspace. Cyber security,
on the other hand, is to protect information from attacks in cyberspace, to ensure the confidentiality, integrity
and accessibility of data in the information system, to detect attacks and cyber security incidents, to activate the
related mechanisms and to return the systems to the pre-cyber attack. (UDHB, 2013).

Another definition of cyberspace is made by the US Department of Defense. Accordingly, cyberspace is a
global space in the information environment consisting of interconnected networks, consisting of information
technology infrastructures, including internet communication networks, embedded processors and control units.
Although cyberspace is thought of as a concept related to the internet, it means much more than the internet.
Because even a transaction that does not occur in the real world is capable of occurring in cyberspace. For
example; Even computing on a simple chip is a cyberspace event, which requires no internet connection
(Ceylan, 2014).

Until recently, issues related to cyberspace were treated as a “low politics” issue. But it has now been
understood that cyberspace is the source of the vulnerability that poses a potential threat to national security and
disruption of the usual international order. Significant cybersecurity events have played a persuasive role in the
importance of cybersecurity and have made cyberspace-related issues increasingly a "high policy" issue
(Sertgelik, 2015).

2.2. Cyber Security

Along with the developments in information and communication technology, the opportunities and
conveniences provided by the cyber environment make life more dependent on itself day by day, while this
environment causes threats, attacks, harm to life and property, etc. The great damage suffered by individuals,
societies and countries as a result of its use for various purposes has led to great changes in the understanding of
security (Senol, 2016).

Cyber security is defined as all the activities carried out to ensure the confidentiality, integrity and accessibility
of cyber life. Confidentiality means that the information system and its data can only be accessed by authorized
systems or individuals. Integrity means that information systems can only be changed by authorized systems or
individuals. Accessibility, on the other hand, means that authorized persons can access information and
information systems when needed and of quality (Kara, 2013).

The digitization of aviation services and devices simplifies many aspects of our lives and opens up new
possibilities. However, such positive developments are never without risk. Malicious persons or groups may try
to steal passengers' information, manipulate or interrupt services for economic or political reasons. The
increasing digitization of aviation systems and the interdependence of services required for flight require
aviation stakeholders to be resilient to cyberattacks (Ishtiaq, 2022).

While technologies in aviation are designed to provide fast and efficient communication, they also cause aircraft
to not operate as closed systems and increase the possibility of cyber threats or risks. Because these technologies
are also used during flight, a vulnerability can lead to disaster. In addition, a cyber attack on the airline's
network structure can cause great damage to the entire airline. The increase in the use of technology therefore
means that more efforts must be made to make it safe (Kagalwalla & Prathamesh, 2019).

The biggest challenges facing cybersecurity in aviation are lack of resources, budgetary constraints and lack of
knowledge in cybersecurity. Lack of resources is a major barrier to the implementation of cybersecurity and
affects 78% of organizations. Investments in cyber security by airline companies and airports are increasing and
are expected to total 3.9 billion dollars (Shahbazian & Rogova, 2016).

Infrastructure for hiring experts and training staff is another challenge faced by managers. Continually educating
staff in cybersecurity is not easy and requires staff highly experienced in Cybersecurity, as well as resources to
replicate the threat scenario (De Cerchio & Riley, 2011).
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In aviation, the company's top management and, if any, the board of directors are responsible for ensuring cyber
security within the company. The business management is obliged to show the necessary determination in
taking cyber security measures regarding information and operational systems and to allocate sufficient
resources for the activities to be carried out. Within the scope of this responsibility, the management of the
enterprise carries out the following activities (SHGM Talimat, 2022):

v' Establishing an effective asset assessment process and ensuring that this process is kept up-to-date,
v" Conducting regular cyber security risk and threat assessment studies for business assets,

v" Establishing and operating the process of testing, auditing and monitoring and reporting the results of
controls and established structures in terms of cyber security for providing cyber security,

v" Following up-to-date security vulnerabilities for business assets and performing necessary updates and
patches,

v' Carrying out studies to increase cyber security awareness for all stakeholders of the company, such as all
business employees, external service providers and customers, including senior management.

2.3. Cyber Threat and Cyber Security Vulnerability in Civil Aviation

The concept of cyber threat is any kind of cyber attack that will destroy the security of individual or corporate
data in the cyber space. With this definition, the main feature that distinguishes cyber threats from classical
threats is the emergence of threats in cyberspace. It is extremely difficult to predict and take precautions against
emerging threats in cyberspace. An attack in the cyber space can be carried out anywhere and at any time. On
the other hand, the fact that these threats do not have a central structure increases the uncertainty. In this sense,
the source of the threat can be a single individual, groups of individuals, terrorist organizations or states (Kurnaz
& Onen, 2019).

There are three dimensions that lead to the emergence of cyber threats (Aslay, 2017):

v Weaknesses in the design of the Internet (the addressing system, the fact that most of the systems that make
the Internet work are open and unencrypted, the ability to distribute malicious software, and the Internet is a
large decentralized network),

v' Errors in hardware and software,

v" Online access to critical systems.

Table 1. Cyber Security Threats, Actors and Purposes

Level of Threat Actor Purpose
Threats to National Knowledge Warrior Restricting a state's ability to make decisions, creating an
Security (Cyber Soldier) atmosphere of chaos and psychological terror in the country.
National Intelligence Officer Leaking information in order to gain political, economic and
(Cyber Spy) military superiority.
Common Threats Faced Cyber Terrorist Making their actions visible to the masses; creating political
by Governments and the changes.
Private Sector
Industrial Espionage To gain a competitive advantage.
Organized Crime Acting with the impulse of revenge, gaining financial gain;
making institutional/political changes.
Local Threats Corporate Hackers To provide financial gain; excitement / challenge; promote and
gain prestige.
Recreational Hackers excitement, challenge.

Source: Karasoy, 2021: 23, as cited in irdem & Cobanoglu, 2022

When Table 1 is examined, threats to national security are at the top of the threat level. The second level is the
common threat areas faced by states and private sector organizations, and the third level is local threats with less
threat level compared to the other two. Although the level and purpose of threats have some differences, cyber
attacks by states or other non-state actors can have devastating results and transform the traditional concept of
war and attack. (Irdem &Cobanoglu, 2022).

The Airport Managers Association has divided cyber threats into three groups (Gramatica, 2015):
v" Defeatable Information Technology systems,

v' Theft and fraud that cause direct financial losses for airline companies, airports and passengers,
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v Terrorism.

Cybersecurity vulnerability in aviation means that errors in flight-related computer-based systems or affected
systems compromise network and information security. The vulnerability provides an entry point or gateway to
exploit a system and therefore poses potentially serious security risks. Any system connected to the Internet, or
more generally not physically isolated, is likely to be attacked by "hackers". Therefore, it is extremely important
for an organization to manage the risk of cyber attacks. First, it is necessary to understand the potential impact
and the probability of its occurrence. Then checks should be implemented for safety purposes. In general, the
higher the potential impact of controls, the lower the probability of an attack. Therefore, the implementation of
controls should be given priority (Abeyratne, 2011).

Manufacturers (COTS-Commercial Off The Shelf) use ready-made commercial software and hardware in
aircraft to reduce costs. According to some sources, this situation poses a safety risk. Aircraft manufacturers
have also developed systems that allow routine aviation commands between air traffic control and aircraft to use
new technology. These systems are used in commercial services and are validated by the pilot for safety
purposes. This, in turn, causes security weakness by intensifying radio traffic (Kovalchuk, 2019).

The ATC industry is vulnerable to a range of cyber threats, including threats to data integrity and privacy,
malicious code, physical attacks (drones, lasers, etc.), GPS/frequency jamming, and UHF/VHF transmitters.
Therefore, it is difficult to create a robust cyber security system (Silva, 2021).

According to the 2013-2023 Transportation Industry Control Systems Cyber Security Standards Strategy
prepared by the National Cyber Security Department of the US Department of National Security, there are
currently no cyber security standards for airports in existing systems. To give an example of how open airports
can be to cyber threats; The IT infrastructure of Terminal 5 at Heathrow Airport consists of 1500 closed circuit
camera systems (CCTV), 1100 secure access control points, a wireless LAN network with 750 ports and a
telephone infrastructure built using 2800 hybrid technology, all of which are open to cyber attacks
(Gopalakrishnan, 2013).

Thanks to the "Electronic flight bag" system, the information needed during the flight and stored on paper can
be kept electronically. This system is a system that allows documents created during flight to be transferred to
electronic media. It is claimed that this system, which provides automatic calculations such as pre-flight
performance analysis and includes purpose-built sub-applications, can cause serious damages if hacked. The in-
flight entertainment system may not seem like a possible candidate for a cyberattack, but upon closer inspection,
it appears to have a number of vulnerabilities. The entertainment system includes a USB port under the
passenger seats. This system is also connected to a number of other devices. In 2013, the Boeing company
applied to amend the type certificate to address this type of issue, demonstrating that unauthorized access is
possible. This system uses well-known technologies such as Ethernet and Android. This means that information
is readily available to attack these systems. Similar applications are available for other aircraft models
(Zalewski, 2019).

The U.S. Government Accountability Office's report states that the FAA has not fully addressed the
cybersecurity issues of aviation technology systems against hackers since 2015. For example; According to the
report, the FAA failed to adequately encrypt sensitive data and identify security weaknesses in a timely manner.
However, the FAA stated that comprehensive updates in information security are necessary to ensure
cybersecurity of the interconnected IP-based air traffic control system (Fox, 2016).

Teso, a German security researcher, presented a scenario where cybercriminals could have the ability to
compromise a protocol used to send data to commercial aircraft. Teso focused on Aircraft Combat Addressing
and Reporting System (ACARS) for three years. During this time, he reverse-engineered the flight navigation
software and sent his own commands to the flight computer system. The researcher has developed an Android
app that allows a user to redirect a virtual plane using the map app on their Samsung Galaxy smartphone. The
simplicity of infiltrating a network and taking control of an aircraft using a smartphone clearly demonstrates the
current vulnerability of cyber attack (Schmidt, 2016).

In 2018, cybercriminals accessed around 9.8 million passenger data, including passport numbers and credit card
information. After the investigation, it was revealed that the airline had many security vulnerabilities such as
unprotected backups and outdated software. Earlier that same year, British Airways' website was hacked that
exposed the data of thousands of passengers. Air Canada experienced a similar breach through its app. The
attacks also targeted airports (Berger, 2022).
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2.4. Cyber Attack Methods and Attacks on Civil Aviation

Cyber Attack is defined as planned and coordinated attacks on information and transmission systems and critical
infrastructures of targeted individuals, companies, institutions, organizations and government (Aslay, 2017).

Cyber attacks are among the preferred actions as they do not affect the attackers in terms of cost. All actions
such as suppressing the states, undermining the authority, engaging in destructive activities, revealing the secret
information of the states, seizing the systems such as electricity and transportation in the country and stopping
the operation are all among the cyber attack activities (Giirkaynak & Iren, 2011).

One of the methods of cyber attack on aviation is attacks on aircraft networks. Airplanes use radio signals to
communicate. Therefore, cybercriminals can interfere with these networks and divert flights from the route. As
aircraft include more IoT technology, attackers gain more potential gateways to infiltrate aircraft control or
communication systems. Air traffic control and airline reservation systems, which process large amounts of data
on a daily basis, are also possible targets. Cyber attackers can infiltrate airport networks to steal personal and
financial information of passengers (Filinovych, 2021).

In addition to cyber attacks on aircraft networks, deflecting and destroying GPS signals, and causing accidents
by deflecting unmanned aerial vehicles and aircraft from their routes are among the other examples of cyber
attacks. Not only through the computer system; It is also possible to take actions that endanger flight safety over
radio frequencies. Therefore, cyber attack should not be considered as a type of attack that takes place only
through a computer over the internet network. An attack carried out over any communication network or
targeting information or communication systems can have the characteristics of a cyber attack. Current cyber
security practices in civil aviation date back more than 60 years (Oster, 2013).

Oster et al. (2013) stated that the methods and tools used by terrorists should be based on in terms of developing
cyber defenses, raising awareness and preventing future threats. Statistics confirm an alarming increase in 38%
of cyber web-based attacks recorded in the EU and worldwide in 2015. Although these are not specifically
related to cyber terrorism, they still show that the threat level against it is increasing (Fox, 2016).

In Table 2, cyber attacks against civil aviation around the world between 2003 and 2021 are shown
chronologically.

Table 2. Cyber-Attacks in Civil Aviation Industry

Year Incident Location Description
2003 Slammer Worm USA One of the FAA’s administrative server was compromised through a
attack slammer worm attack. This attack shut down Internet service in some parts
of Asia and slowed connections worldwide
2006 Cyber attack Alaska, USA | Two separate attacks on US Federal Aviation Administration (FAA)
internet services that forced it to shut down some of its air traffic control
systems.
2008 Malicious hacking Oklahoma, Hackers stole administrative password of FAA’s interconnected networks
attack USA when they took control of their system.
2009 Malicious hacking USA A malicious hacking attack on FAA’s computer, which gave them access to
attack personal information on 48,000 current and former FAA employees.
2013 Malware attack Istanbul, Shutting down of passport control system at the departure terminals of
Tiirkiye Istanbul Atatiirk and Sabiha Gokgen airports due to malware attack, leading
to the delay of many flights.
2013 Hacking and USA Malicious hacking and phishing attacks that targeted about 75 airports.
Phishing attacks
2015 DDoS attack Poland A Distributed Denial of Service (DDoS) IT Network attack by cyber-

criminals that affected LOT Polish Airlines flight-plan systems at the
Warsaw Chopin airport. The attack made LOT’s system computers unable
to send flight plans to the aircraft, thus grounding at least 10 flights, leaving
about 1,400 passengers stranded.

2016 Hacking an Vietnam The defacement of website belonging to Vietnam airlines and flight
Phishing information screens at Ho Chi Minh City and the capital, Hanoi, displaying
attacks messages of supportive China’s maritime claims in the South China Sea by
Pro-Beijing hackers.

2016 Cyber attack Boryspil, A malware attack was detected in a computer in the IT network of Kiev’s

Ukraine main airport, which includes the airport’s air traffic control system.
2017 Human error United British flag-carrier computer systems failure caused by disconnecting and
Kingdom reconnection of the data-center power supply by a contracted engineer. This

accident left about 75,000 passengers
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of British Airways stranded.

2018 Data breach Hong Kong Cathay Pacific Airways data breach of about 9.4 million customers’
personal identifiable information

2018 Data breach United British Airways Data breach of about 380,000 Customers’ personal

Kingdom identifiable information.

2018 Data breach USA Delta Air Lines Inc. and Sears Departmental stores reported a data breach
of about 100,000 customers’ payment information through third party

2018 Ransomware Bristol An attack on electronic flight information screens at Bristol Airport. This

attack Airport, UK | resulted to the screen being taken offline and replaced with whiteboard
information.

2018 Mobile app Air Canada, | Air Canada reported a mobile app data breach affecting the personal data of

data breach Canada 20,000 people.

2018 Data breach Washington | Data breach on NASA server that led to possible compromise of stored

DC, USA personally identifiable information (PII) of employees on October, 23,
2018.

2018 Ransomware Chicago, USA | Boeing was hit by the WannaCry computer virus. The attack was reported

attack to have minimal damage to the company’s internal systems.

2018 Cyber attack Sweden Cyber-attack launched by Russian APT group that jammed Sweden’s air
traffic control capabilities, grounding hundreds of flights over a 5-day
period.

2019 Bot attacks Ben Gurion | About 3 million bots attacks were blocked in a day by Israel’s airport

Airport, Israel | authority as they attempted to breach airport systems.
2019 Cyber incident Toulouse, A cyber incident that resulted to an unauthorised access to Airbus
France “Commercial Aircraft business” information systems.
2019 Ransomware Albany, USA | Albany International Airport experienced a ransomware attack on
attack Christmas of 2019. The attackers successfully encrypted the entire database
of the airport forcing the authorities to pay a ransom in exchange of the
decryption key to a threat actor.

2019 Crypto mining Europe A discovery through Cyberbit’s Endpoint Detection and Response (EDR)
Malware by Cyberbit researchers that showed an installation of crypto mining
infection software infection that infected more than 50% of the European airport

workstations.

2019 Phishing attack New Zealand | A phishing attack targeted at Air New Zealand Airpoints customers. This
attack compromised the personal information of approximately 112,000
customers, with names, details and Airpoints numbers among the data
exposed.

2020 Ransomware Denver, USA | A cyber-incident that involved the attacker accessing and stealing company

attack data. The stolen data were later leaked online.

2020 Ransomware San Antonio, | ST Engineering’s aerospace subsidiary in the USA suffered a data breach,

attack USA which involved Maze Cyber-criminal gaining unauthorised access to its IT
network and thus launched a ransomware attack.

2021 Human Error Birmingham, | A flaw in the IT system used by the operator to produce the load sheet,

United meant that an incorrect takeoff weight was passed to the flight crew.
Kingdom

NOVEMBER 2022 Vol:8 Issue:47

Source: Ukwandu et al., 2021

As can be seen in Table 2, cyber attacks occurred as malicious hacking attack, malware attack, data breach,
ransomware attack, mobile app data breach, cyber incident, crypto mining Malware infection, phishing attack
and human error.

2.5. Cyber Security Studies of National and International Civil Aviation Organizations
2.5.1. Civil Aviation General Directorate - Sivil Havacilik Genel Miidiirliigii (SHGM)

DGCA, the measures that civil aviation enterprises should take against cyber threats and the place of the
Corporate Cyber Incidents Response Team, which they should establish, in the business organization, capacity
planning, qualifications of the personnel, the training they should take, the work that the enterprises should do
before, during and after the cyber incident, the internal and issued an instruction to determine the procedures
and principles regarding communication with external stakeholders (SHGM Talimat, 2022).

In September 2022, Aviation Sector Cyber Security Workshop was held with the participation of cyber security
managers of 28 companies operating in the aviation sector. In the said workshop, cyber security activities in the
aviation sector, which was determined as a critical infrastructure sector within the scope of the National Cyber
Security Strategy and Action Plan, increasing cyber threats to the sector and cyber security structuring within
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the scope of the Aviation Sector Institutional Transformation Project were discussed. On the other hand, the
necessary steps to increase the current activities of the aviation industry in the field of cyber security were
consulted with industry stakeholders (SHGM, 2022).

2.5.2. International Civil Aviation Organization (ICAQ)

ICAO organizes international events to exchange information and discuss cybersecurity between governments,
international organizations and industry. At the 40th session of the ICAO Assembly, the parliamentary decision
on "Dealing with Cyber Security in Civil Aviation" was adopted. With this decision, the importance and
urgency of protecting the critical infrastructure systems and data of civil aviation against cyber threats has been
confirmed. ICAO organized the Cyber Security and Resilience Symposium in Amman, Jordan, between 15-17
October 2019, in order to take measures to reduce the abuse of critical information systems and promote a
culture of cybersecurity (ICAO, 2022).

2.5.3. International Air Transport Association (IATA)

While IATA recognizes that aviation security is the responsibility of governments and that relevant authorities
must respond to the needs of the aviation industry when faced with an urgent security threat, [ATA believes that
governments should be an active partner of the industry. IATA is developing the "Aviation Cyber Security
Strategy and Risk Management Program" to systematically reduce the risk of cyber threats around the world.
Thus, IATA takes an active leadership role in this challenge by engaging with members, industry leaders and
stakeholders (IATA, 2022).

2.5.4. Federal Aviation Administration (FAA)

The FAA organizes an annual Cyber Security Awareness Symposium to promote cybersecurity awareness,
collaboration, and partnerships among inter-agency stakeholders, industry and academia. The symposium
provides an opportunity to discuss current security challenges as well as interact with colleagues and leading
industry experts (FAA, 2022).

2.5.5. European Organisation for the Safety of Air Navigation (EUROCONTROL)

EUROCONTROL raises awareness to promote cybersecurity and cyber resilience and helps stakeholders
develop the ability to defend against cyber threats. It also conducts threat and risk assessments while supporting
the implementation of a harmonized security approach at the European and global level. It does this by
collecting, generating and distributing relevant cyber intelligence, coordinating pan-European responses to
cybersecurity alerts and incidents, and supporting national emergency response teams (EUROCONTROL,
2022).

2.5.6. European Civil Aviation Conference (ECAC)

The Cybersecurity in Civil Aviation Working Group (CYBER), formed by ECAC, develops best practices by
providing guidance to ECAC member countries on cybersecurity. It also aims to increase awareness of cyber
threats in ECAC member countries. The working group keeps the relevant ECAC recommendations and
supplements updated. At CYBER's meeting in April 2022, topics discussed include competency-based
cybersecurity training, risk management for the supply chain, cybersecurity standards for scanning equipment,
and cyber surveillance models (ECAC, 2022).

2.5.7. European Union Aviation Safety Agency (EASA)

EASA has developed a Cybersecurity Roadmap that was approved by the Board of Directors in November
2015. EASA has since been working on its implementation and has launched a number of initiatives that
increase flexibility and support embedded security to better understand and address cybersecurity threats in the
aviation industry. In addition to its institutional rule-making activity, EASA works to increase international
cooperation on the subject and to promote knowledge sharing among sectoral stakeholders.

Creating an aviation system that is resistant to cyber threats and incorporating cyber security into the current
safety concept depends on the coordinated effort of aviation stakeholders. That's why EASA chairs the
European Strategic Coordination Platform, which includes representatives of member states, European Union
institutions and key industry stakeholders. This collaboration contributed to the alignment of aviation
stakeholders' goals, making it possible to develop the first joint strategy for cybersecurity in aviation. Relevant
stakeholders are also in the process of determining a common roadmap to implement this strategy. Finally,
EASA supports the creation of the European Center for Cybersecurity in Aviation (ECCSA) to promote
voluntary knowledge sharing and expert collaboration (Easa, 2022).
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The main activities of EASA regarding cyber security are:

v" 2nd High Level Conference on European Union Cyber Security Strategy (28.05.2015),

v' 1st Meeting of Member States' Aviation Cyber Security Representatives (26.05.2016),

v Workshop on the Roles and Activities of the European Cyber Security Center in Aviation (13.07.2016),
v" Cyber Security High Level Meeting in Civil Aviation (08.11.2016),

v' Aviation Cyber Security Workshop (31.05.2017),

v" 1st Transport Cyber Security Conference (23.01.2019),

v

Inviting Eligible Organizations to Participate in the European Center for Cybersecurity in Aviation
(24.07.2019).

2.6. Cyber Security Studies of Aircraft Manufacturers
2.6.1. Cyber Security Studies of Boeing Company

Boeing, together with the aviation and information security industry, is developing a holistic cybersecurity that
addresses aircraft and ground systems and has a threat management component. Aviation security includes
identifying emerging threats, guiding incident response, and conducting forensic analysis. These response and
analysis services are provided through CAS Professional Services. Boeing strives to develop a unified cyber
strategy and deliver cybersecurity solutions to airlines around the world to enhance industry collaboration.
Boeing has established the Cyber Technical Center to develop these solutions and will provide the following
services through this center (Boeing, 2022):

v' Making cyber threat and vulnerability assessments of airborne systems,
v" Designing cyber protection for Boeing commercial aircraft,

v" Development of industry standards for aviation safety,

v Monitoring and detecting cyber incidents.

2.6.2. Cyber Security Studies of Airbus Company

The presence of nearly 1000 security experts, experienced in the field, within the company called "Airbus
Cybersecurity", which Airbus established for cyber security, shows how much importance is given to cyber
security. Hyperconnected systems are more vulnerable to cyber attacks. In the case of critical infrastructures
such as production facilities, power grids and nuclear power plants, such attacks can seriously affect both
operational continuity and human safety. Airbus is innovating to protect organizations against this possibility.
On the other hand, Airbus trains its cyber analysts to work seamlessly with Al by creating next-generation Al-
powered cyber defense tools.

The scope of Airbus' innovation projects includes (Airbus, 2022):
Security/security risk analysis,

Cyber-physical security and situational awareness,

The cyber-resilient factory of the future,

Security of collaborative smart industrial assets,

Security of air transport infrastructure,

Security of unmanned aircraft systems,

A N N N N N N N

Enemy artificial intelligence,

\

Cyber security simulation and training.
3. CONCLUSION AND RECOMMENDATIONS

Cyber attacks pose a growing threat to the aviation industry. Aviation institutions are increasingly relying on
electronic systems for critical operations as well as routine operations. It has become a necessity to protect
electronic systems from cyber attacks and maintain the level of security. For this purpose, all organizations and
units operating in civil aviation have to implement the necessary measures.
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Airlines must encrypt customer data on their websites, apps, and other systems. Passengers entrust their personal
information, credit card and passport information to airline companies. If airlines do not encrypt this data, their
passengers' identities and/or financial information can be stolen or leaked. Given that so many people's data is at
stake, it's inevitable that encryption needs to be comprehensive. On the other hand, it is almost impossible to
regain the trust of passengers when passenger information is stolen or leaked. Therefore, being equipped with
security measures is an important part of maintaining reputation in the business world.

It is important to strengthen information technology departments in airline companies and airports. Professionals
are needed who can think like a hacker and anticipate the next steps. Organizations that include well-trained and
expert employees should benefit from the knowledge of these personnel and prepare the ground for transferring
their experiences to other employees. On the other hand, one of the issues that employees should pay attention
to is to be careful against suspicious messages and e-mails. In case of doubt, the personnel should report the
message or e-mail to the relevant unit of the company.

The large number of devices in aircraft and air traffic control systems can make it difficult to detect the
vulnerability. For this reason, control systems can be put to the test by means of inspection at certain intervals.
These tests will reveal whether the aircraft and air traffic control systems have glaring vulnerabilities and, if so,
how the vulnerabilities can be remedied. At the same time, these tests will help organizations stay up-to-date on
attack trends.

Governments around the world are taking action to take cybersecurity measures for both commercial and
military aviation. For example; The US government allocated $14 billion in 2016 to improve cybersecurity
systems and prevent cyberattacks by organized crime gangs. That same year, the U.S. government allocated
$160 million to the Department of Energy's National Nuclear Security Administration for cyber-protection of
weapons programs (Jabil, 2022).

In general, although governments take adequate precautions, providing cyber security should not be left to
governments alone. In this sense, all aviation stakeholders, including the public, private sector and non-
governmental organizations, need to evaluate their physical and digital security strategies and determine how
they will respond to increasing threats. In addition, organizations need to communicate with industry players in
order to be aware of developments and innovations in the industry.

In order to effectively manage cyber risks in terms of aviation management:
v" Predetermination of cyber risks (Proactive approach),

Developing the cyber security workforce,

Renewal of old systems,

Having an educated and skilled workforce in cyber security,

Increasing cyber security awareness (Governments and international authorities fulfill their responsibilities),

AR N NN

National and international civil aviation organizations to cooperate and share information about cyber threats
and cyber attacks,

v" Relevant public institutions must ensure that new technologies are tested and certified.
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1. INTRODUCTION

Positive or negative behaviors exhibited by people or groups in front of them affect the communication and
relationships of individuals with them. For this reason, negative emotions such as restlessness, tension,
disappointment and anger may occur in individuals who encounter undesirable situations such as rejection or
being excluded from the group in their environment. The emergence of such negative emotions in the
organization is expressed as organizational ostracism, and this situation can create serious problems for
employees in the long term.

Workplace ostracism is seen as a serious and widespread concern for today's organizations. Indeed, ostracism is
a phenomenon that causes behavioral disorders in employees and constantly creates negative effects on their
behaviors and emotions (Karim et al., 2021). The phenomenon of workplace ostracism, which occurs when
individuals are excluded, ignored or neglected by other employees, is a widely accepted type of "cold violence"
(Hejazi et al., 2015).

Workplace ostracism is an extremely powerful variable that reduces the sense of commitment to the
organization and also affects the performance required for the job (Rehman et al., 2021). It may not be possible
for employees who have the perception of being excluded in the organization to exhibit positive behaviors such
as organizational commitment.

Organizational commitment means feeling a part of the organization and being ready to dedicate oneself to the
organization (Na-Nan et al., 2021). Organizational commitment is defined as the extent to which individuals feel
connected to the organization they work for (Miao, Newman, Schwarz, & Xu, 2013). Employees with a high
level of organizational commitment are more willing to help the organization through their time and skills (Van
Schaijk, 2018).
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In this study, we discussed organizational commitment in three dimensions (Affective commitment, continuance
commitment, normative commitment). Affective commitment refers to the employee's identification with the
organization and participation in corporate activities (Hasani et al., 2013). Continuance commitment refers to
the commitment based on the costs associated with the employee's intention to leave the organization (Bakhshi
et al., 2011). Finally, normative commitment is also expressed as a sense of responsibility based on belief that
develops as a result of socialization experiences emphasizing that it would be appropriate for the employee to
remain loyal to the organization and characterizes staying in the organization as moral and correct (Oriicii &
Kislalioglu, 2014).

Based on the explanations above, our main purpose in this study is to investigate the effect of the feeling of
ostracism that employees perceive in their workplaces on their commitment to the organization.

2. THEORETICAL BACKGROUND
2.1. Workplace Ostracism and Organizational Commitment

The key to organizational success is closely related to employees' commitment to the organization (Sjahruddin,
2013). Organizational commitment includes people's feelings about the organizations they work for, that is, the
extent to which they identify with the organizations that employ them (Bakhshi et al., 2011). Employees who
feel that they are valued by their organizations can develop psychological perceptions that they are very close to
their organizations. This situation increases the sense of commitment of employees to their organizations (Wang
etal., 2021).

Commitment is negatively affected by exclusion (Eickholt & Goodboy, 2017). As the organizational
commitment of the excluded employees to their organizations decreases, the trust of the employees to their
colleagues and the organization is damaged (Tandon et al., 2022). The phenomenon of exclusion in the
workplace, which is an important factor affecting the beliefs, feelings and behaviors of employees, expresses a
negative situation that arises as a result of employees' indifference to organizational issues. This situation will
increase the sense of alienation of employees from their organizations over time, greatly reducing their sense of
belonging to the organization and thus their organizational commitment (Wang et al., 2021).

Factors that cause workplace ostracism may be demographic, such as gender, age, and education, as well as
some organizational reasons (Rehman et al., 2021). Behaviors such as incomplete information, indifference,
avoidance of eye contact, not being in the same environment, ignoring her/him in conversations, being
unresponsive, intentionally or unintentionally made by his colleagues can be counted among these
organizational reasons. Such behaviors that occur within the organization can alienate employees from each
other and make them feel excluded. (Karim et al., 2021). Being exposed to workplace ostracism causes
weakening of social relations (Chen & Li, 2019), and so excluded employees feel marginalized. Ostracism can
affect their behaviors in the workplace by causing psychological and physically harm to them (Liu, Xia, 2016).
In this context, it is thought that employees who feel hurt will also experience a decrease in their commitment to
the organization.

In the literature, there are many studies examining the relationship between organizational exclusion and
organizational commitment. A few of the previous studies are presented below in order to clearly reveal the
predicted theoretical relationship between workplace ostracism and organizational commitment discussed in this
study:

Zheng et al (2016), in their study named “Workplace ostracism and its negative outcomes: Psychological
capital as a moderator”, concluded that workplace ostracism was negatively related organizational
commitment.

Rehman, Jalil, Hassan, Naseer, and lkram (2021), in their study called “Workplace spirituality and
organizational citizenship behavior: A mediating and moderating role of organizational commitment and
workplace ostracism”, concluded that there was a negative relationship between workplace ostracism and
organizational commitment.

Wang, Qin, Zhou (2021), in their study titled “The effects of leaders’ prosocial orientation on employees’
organizational citizenship behavior - The roles of affective commitment and workplace ostracism”, concluded
that workplace ostracism was negatively related and affective organizational commitment.
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Eickholt and Goodboy (2017), in their study named “Investment model predictions of workplace ostracism on
K—12 teachers’ commitment to their schools and the profession of teaching”, concluded that there was a
negative relationship between wokplace ostracism and affective organizational commitment

Based on the theoretical explanations above and the case studies given, the research hypotheses were established
as follows:

H1: Workplace ostracism is negatively related affective commitment
H2: Workplace ostracism is negatively related continuance commitment
H3: Workplace ostracism is negatively related normative commitment
3. METHODOLOGY

3.1. Research Sample

The sample of the study consists of a total of 148 academic staff working at Trabzon University in Trabzon. The
descriptive statistical information regarding the sample is as follows: In terms of gender, 49.3% (n = 73) of the
participants were female and 50.7% were male (n = 75). In terms of age, 14.9% (n = 22) of the participants were
under 30 years old, 39.2% (n = 58) were in the 30-40 age range, and 45.9% (n = 68) were over 40 years old.
Finally, in terms of tenure, 27% of respondents continue to serve for less than 5 years, 26.4% for 5-10 years, and
46.6% for more than 10 years.

3.2. Measures

Workplace Ostracism Scale: To measure the exclusion perceptions of the participants in our study, Ferris et al.
(2008) "Workplace Ostracism Scale", which includes one dimension and 13 items, was used. This scale was
graded using the 5-point Likert method in our study (1= Never; 5= Always). (Sample items: “Others left the

I Y

area when you entered”, “others ignored you at work™).

Organizational Commitment Scale: In our study, Podsakoff et al.'s (1990) "Organizational Commitment Scale"
was used to reveal the organizational citizenship behaviors of the participants. This scale consists of 24 items
graded with a 5-point Likert method (1 = never; 5 = always). The scale has a 5-factor structure:
Conscientiousness, Sportsmanship, Civic Virtue, Courtesy, Altruism. Conscientiousness questions are reverse
coded. (Sample items: “Attendance at work is above the norm”, “Tends to make “mountains out of molehills”
(R), “Keeps abreast of changes in the organization”, “Does not abuse the rights of others”, “Helps others who

have been absent”).
4. FINDINGS
4.1.Validity, Reliability and Normality

Confirmatory Factor and Cronbach's Alpha Analyzes were applied to prove the validity and reliability of the
scales we used in our research. The findings obtained as a result of these analyzes are presented in Table 1:

Table 1. CFA and Cronbach’s Alpha Results

Variables CMIN/DF IFI CF1 RMSEA SRMR Cronbach's Alpha
Workplace Ostracism 1.90 .96 .96 .07 .05 91
Organizational Commitment 1.77 .94 94 .07 .07 .87
o Affective Commitment 73
e Continuance Commitment 74
e Normative Commitment -84

According to Table 1, the construct validity of the workplace ostracism and organizational commitment scales
has been provided and it has been concluded that both scales are reliable for this study.

The skewness and kurtosis coefficients were calculated to determine whether the data obtained in the study had
a normal distribution. Since Kurtosis and Skewness values are considered to be normal when they are between -
1.5 and +1.5 (Tabachnick and Fidell, 2013), it was determined that the data had a normal distribution according
to the calculation findings.
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4.2. Descriptive Statistics and Correlations

Pearson correlation analysis was performed to determine the intercorrelations between research variables and
the findings are presented in Table 2. Workplace ostracism was negatively related to affective commitment (» =
-.295, p <.01), continuance commitment (» = -.247, p <.0l) and normative commitment (» = -.218, p <.01).

Table 2. Means, standard deviations, coefficient alphas, and correlations among variables

Variables Mean SD 1 2 3 4 5 6 7
1. Gender 1.51 .50 1
2.Age 2.31 72 .334%* 1
3. Tenure 2.20 .84 231%* .644%* 1
4. Workplace Ostracism 1.52 53 .029 .009 .056 1
5. Affective Commitment 3.65 .83 .047 230%* .061 -.205%%* 1
6. Continuance Commitment 3.03 .75 .009 -.020 .002 -.247%* .196* 1
7. Normative Commitment 2.88 .75 .080 157 -.016 -218%*%  643%* 363%* 1

#p< 01, *p<.05

4.3. Hypotheses Testing

Three multiple regression models were established to question the effects of independent variables on dependent
variables. At the same time, gender, age and tenure variables were included in the models established as control
variables in order to reach a clearer judgment. The findings of the multiple regression analysis performed on
these models are presented in Table 3:

Table 3. Results for testing multiple regression models

Variables Affective Commitment Continuance Commitment Normative Commitment
Model 1 Model 2 Model 3
1. Gender -.023 .024 .041
2. Age .320%* -.056 263%
3. Tenure -.124 .047 -.183
4. Workplace Ostracism =291 %** - 250%%* - 212%*
F 6.361 2418 3.694
R? 151 .063 .094

¥Rk <001, **p<.01, *p<.05

As a result of the first multiple regression analysis, model 1 predicted for the affective commitment was found
to be significant (R>=.151 , p <.001). Age was found to positively affect the affective commitment (B=.320 , p
< .01). Workplace ostracism appeared to have a negative effect on the affective commitment (f= -.291 , p <
.001). According to this finding, hypothesis H1 was accepted.

The second multiple regression analysis showed that model 2 predicted for the continuance commitment was
significant (R*= .063 , p < .05). It was found that none of the control variables had a significant effect on the
continuance commitment. It was concluded that workplace ostracism negatively affects the continuance
commitment (B = -.250, p <.01). According to this finding, the H2 hypothesis was accepted.

Finally, as a result of the third multiple regression analysis, model 3 predicted for the normative commitment
was also found to be significant (R*= .094 , p < .01). Age was found to positively affect the normative
commitment (f = .263, p < .05). Workplace ostracism was found to have a negative effect on the normative
commitment (f=-.212, p <.01). According to this finding, hypothesis H3 was accepted.

5. CONCLUSION

In this study, it was purposed to examine the effect of perceived workplace ostracism on organizational
commitment. In order to achieve this purpose, a survey was conducted on a total of 148 academicians at
Trabzon University in Trabzon, Tirkiye. Based on the findings obtained after the necessary analyzes were
made, the following conclusions were reached:

As a result of the correlation analysis, significant and negative relationships were found between workplace
ostracism and affecitve commitment, continuance commitment and normative commitment, which are sub-
dimensions of organizational commitment. These findings provide clues about possible interactions between
organizational exclusion and organizational commitment.

Three multiple regression models were established to test the research hypotheses. After the necessary analyzes
were made, it was determined that all three proposed models were significant. The analysis findings showed that
workplace exclusion had significant and negative effects on all three dimensions representing organizational
commitment. Therefore, hypotheses H1, H2 and H3 were accepted. In other words, it was concluded that when
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employees have a perception of exclusion in the workplace, this situation will negatively affect their
organizational commitment levels in general. In this context, it can be said that the emotional ties of employees
who feel excluded from their organizations are damaged, their intention to leave their current job in order to
work in better conditions, their desire to work in other organizations will increase, and their respect for the
culture and values of the organization will decrease. The results obtained in this study show similarities with
previous studies in the literature (Erer, 2021; Uslukaya ve Demirtas, 2020, Gkorezis et al. Panagiotou ve
Theodorou, 2016; Hitlan et al, 2006).

The effects of ostracism in the workplace can be reduced if the relations between organizational members are
strong. It can be said that processes such as ostracism are experienced intensely in structures where social ties
are weakened, and these processes are experienced at a lower level in structures where social ties and solidarity
are strong (Uslukaya & Demirtas, 2020).

Based on the results obtained in this study, it can be said that it is very important for businesses and managers to
develop close relationships with their employees through open communication, to create a working environment
where they can freely express their feelings, thoughts, ideas and suggestions, and to identify all factors that may
negatively affect organizational commitment. It is thought that if an organizational environment is provided for
employees who do not feel the fear of being ignored or ignored by both their managers and colleagues, where
they can talk about organizational issues and problems by sharing their ideas, thoughts and suggestions, their
trust and commitment to their organizations may increase.

This study has some limitations. The findings obtained in this study only connect the research sample. It is
thought that studies with a high number of participants in different sectors and occupational groups will reveal
more detailed results. It is also suggested that popular topics such as organizational silence and employee
cynicism should be integrated into this topic in future studies.
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ABSTRACT

Migration is a phenomenon as old as human history. The fact that humanity lived a nomadic life before the
transition to a settled life shows that the existence of this phenomenon goes way back. The phenomenon of
migration refers to the mobility of individuals or groups from a certain region to a different region. Migrations are
divided into different types according to the characteristics they carry. The most notable among these distinctions
concerns the legality of immigration. While immigrating from the country of immigration with permission is legal
immigration; What is done without permission is called irregular migration.

All of the international migrations seriously affect the sending, receiving and transit countries economically,
socially, culturally and politically. Countries that want to be protected from the multifaceted effects of migration
develop various policies in order to protect themselves from the negative effects of migration and to manage the
migration management process well. These developed policies are of much more critical importance for countries
with irregular migration. As a matter of fact, the fact that states have knowledge and permission in legal
migrations actually indicates the existence of a certain policy. However, irregular migration shows that countries
do not have a certain migration management policy or it does not work well. It is seen that most of the policies
taken for irregular migrations focus on the security dimension of migrations. Therefore, irregular migration is a
security problem for countries.

Due to its geopolitical position, our country is a region where immigration is experienced intensely. Our country
has both immigration and transit country characteristics together. Due to the political crises in the countries in the
Middle East, the intensity of migration has increased more. In addition, due to the political events and acts of
violence in Afghanistan, a serious wave of migration has directed towards our country.

Within the scope of this study, the phenomenon of security is discussed in the context of national and international
migration policies. The implications of these policies for national security are emphasized. In addition, the
migration from Afghanistan to our country is evaluated in terms of the securitization approach. As a result of the
researches, it is seen that immigration policies are actually a security policy. Countries regulate their immigration
policies to protect their national interests and to protect the well-being of their citizens. Therefore, it is seen that
realism dominates the emergence of migration policies beyond giving importance to human values. Accordingly,
countries generally act in accordance with the interests of the country in migration management and acceptance of
immigrants. While some countries accept only those with intellectual knowledge, some countries mostly accept
workers who will work in the fields of industry and agriculture. As a matter of fact, both forms of immigrant
acceptance reflect what should be according to the current conjunctures of the countries.

Keywords: Migration Policies, Irregular Migration, Migration Management, Security, Afghanistan

1. INTRODUCTION

Migration can be defined as individuals leaving the places they live voluntarily or due to various obligations.
Individuals migrate to obtain better living conditions than the living conditions in a certain place or because the
living conditions in the place where they live are very difficult. Therefore, there are some reasons that push and
pull individuals to change their settlements from one place to another. Today, violence, economic crises and the
existence of threats to life safety are the main reasons that push people to migrate. In addition, the fact that
economically developed countries have better life opportunities such as much better education and health
standards are among the reasons that attract individuals to migrate to these countries.

It is possible to examine migrations by dividing them into types under various headings according to their
characteristics. However, from a broad perspective, it is seen that it is more accurate to analyze migrations by
dividing them into legal and illegal. Legal immigration refers to the situation in which permissions are obtained
for the citizens of a different country to enter the regions within the jurisdiction of the countries. Therefore,
there is a legal immigration situation when individuals get permission to enter a different country. Illegal
migration is sometimes also defined as irregular migration. In this type of migration, individuals are smuggled
into a different country or entering the country for a limited time, violating this period and staying for a longer
period of time.

The fact that the reasons pushing and attracting individuals to migrate to very serious levels for some countries
cause intense waves of migration from these countries. As a matter of fact, the existence of war and terrorist
incidents is the main reason for such intense migrations. Countries that face an intense migration wave are
developing various policies in order to manage this migration process. These policies can sometimes be national
and sometimes international. Depending on the underlying causes of migration and the impact of migration, it
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seems to be a more correct way to resolve this phenomenon with international policies. These policies, on the
other hand, sometimes emerge with the decisions taken by a certain country union. As a matter of fact, the
decisions taken by the EU regarding migration are of this nature. However, there is a general emphasis on
security in these policies. It is seen that the EU considers the phenomenon of migration as a security problem.

In this study, the phenomenon of migration, types of migration, reasons for migration, theories of migration are
discussed in detail. In addition, national and international migration policies are emphasized. Based on these
policies, it is evaluated how migration is securitized. Finally, the reasons for and effective evaluation of
international migration originating from Afghanistan are emphasized. It is focused on how Turkey can follow in
this process.

2. THE CONCEPT OF MIGRATION

Although the phenomenon of migration is as old as human history, it is basically a sociological concept.
However, this concept emerges as an interdisciplinary phenomenon today. Since the existence of humanity,
there have been migrations to meet natural events, basic needs such as nutrition and security, and other needs.
When all of the migrations from the past to the present are examined, we encounter either the motivation to
meet the basic needs of the people or the desire to achieve a better life. Even if the appearances of these reasons
are different, the basis of all of them is that individuals want to leave their places or are forced to do so by
others. In its simplest terms, migration is the population mobility that results in the displacement of individuals
regardless of the reasons, the way it is done and the reasons (Adigiizel, 2016: 18).

Since the origins of the phenomenon of migration date back to ancient times, many conceptualizations of
migration have been made in this process. The fact that immigration is a sociological phenomenon has also
affected many other elements in this sociological structure. As a matter of fact, immigration; It is a very
comprehensive social phenomenon that also affects psychological, economic, legal, educational, health, cultural
and security factors.

In today's sense, the phenomenon of migration is a phenomenon that matured with the formation of nation states
in the 19th century. With the formation of nation states, ethnic and cultural foundations have been influential on
the concepts of state and country. Sovereignty rights within the borders determined by the states have started to
be used absolutely depending on these ethnic and cultural values. Thus, individuals within the borders of these
states began to be called citizens, and those outside the borders were called foreigners. The phenomenon of
migration emerges as a phenomenon that complicates this situation. Migration is handled in a trilogy consisting
of the concepts of state, citizen and foreigner (Igduygu, Erder, & Gengkaya, 2014: 13). However, we can date
this triple situation much earlier than historical documents. In the democracy practices of the Ancient Greek
city-states (most famously Athens and Sparta), which became famous for the existence of the first democratic
practices in history, individuals' being citizens came to the fore. It is known that foreigners here do not have the
right to participate in the administration and they form a social class called "metoikos". Therefore, in the known
historical processes, this classification gives information about the existence of the migrating agent and the
social structure of this action. Moreover, they attribute a legal position to these individuals.

The United Nations Migration Agency defines a migrant as any person who immigrates regardless of the legal
status of individuals, the reasons for migration willingly or unwillingly, whether the borders are international or
within the same giants, and regardless of the reasons for migration (United Nations, 2020). However, together
with the concept of immigrant from our country, the concepts of asylum seeker and refugee are frequently used
and sometimes their meanings are confused. Therefore, definitions of the phenomenon of migration may vary
from country to country. As a matter of fact, sociological phenomena should be handled under social values.

In its broadest terms, immigration; It is defined as the displacement that takes place in a short period of time to a
significant distance and effect (Erder, 1986: 9). In other words, migration is population mobility that creates
changes in the social structure depending on geographical displacement, which has cultural, political and
economic dimensions.

The concept in the Glossary of Migration Terms; It is expressed as “the displacement of a person, alone or in
groups or groups consisting of a human community, by crossing or crossing the borders or borders determined
according to international law, or by leaving their place if they are in a national state” (Perruchoud and Redpath-
Cross, 2013: 35-36). Turkish Language Association defines the phenomenon of migration as the work of
individuals or communities moving from one country to another, from one settlement to another for economic,
social and political reasons, moving, emigration, emigration (TDK, 2018).
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Migration is a geographical change of place with the aim of reaching a better situation than the current situation,
regardless of whether it is due to any of the necessary reasons such as natural disasters or wars, in the hope of
achieving a better life and economic prosperity compared to the current situation of individuals. It can be said
that there are many reasons why immigration has become a big problem today. Economic inequality, the
inability of states to ensure the safety of their citizens, political interests and acts of violence can be listed as the
most important ones. People who face such problems may migrate with a better future and life expectancy, or at
least in order to survive (igduygu and Sirkeci, 1999: 249).

Therefore, migrations can be made according to people's own will, as well as depending on an external
coercion. In the presence of these external forces, all people in the society migrate. Especially in the event of
wars, people's collective evacuation of a certain region and their search for a place either within the country or
in a different country cause different elements of the act of migration. Especially in migrations to a different
country, some problems may occur with the people entering the country. The most important of these is the
security phenomenon in the receiving country.

Before moving on to the types and causes of migration, the phenomenon of migration is basically divided into
two. This phenomenon is divided into two as regular and irregular migration on legal basis. Regular migration
refers to the migration that takes place through the use of legal means (IOM, 2020: 14). Population exchanges,
individuals going to other countries with education and work permits are evaluated within this scope. It is
immigration where the legal demands of states are met by immigrants. Irregular migration refers to the use of
illegal ways. It includes acts of unauthorized immigration to regions under the sovereignty of states. This type of
migration refers to coming to the country of immigration illegally and working and residing illegally (IOM,
2020: 15).

As can be seen from the explanations given above regarding the phenomenon of migration, a certain position of
the individuals who carry out this action also occurs. These people are generally called immigrants and those
who migrate illegally are called irregular immigrants. The concept of irregular immigrant is often confused with
the concept of asylum seeker/refugee. As a matter of fact, in both cases, there is an illegal entry into the target
country. However, there are important differences between them. First of all, while irregular migrants migrate
voluntarily, refugees migrate compulsorily. Although irregular migrants aim to live a better life, refugees are
often people fleeing oppression and violence. While there is no protection program for irregular migrants in the
country they migrated to, a certain protection program is carried out for refugees. Since there are such
differences between them, it would be more accurate to make different evaluations for people in both situations.

2.1. Causes of Migration

While giving information on conceptually defining migration above, it was stated that the reason for migration
was not very important and a change of residence for any reason was defined as migration. However, due to the
sociological position of the migrations, it is of great importance for what reason they were made. As a matter of
fact, the reasons for migration are very important in terms of managing these migrations and minimizing the
negative effects of migrations. Moreover, determining the causes of migrations also enables the determination of
the types of migrations.

The reasons for the phenomenon of migration, which has continued since the existence of humanity and is
expected to continue in the future, are multidimensional and diverse. As a matter of fact, the existence of
different reasons for centuries has been the main reason for migration. We can consider these basic reasons in
three main dimensions as economic, security and socio-cultural reasons.

First, there are economic reasons, which are the driving force of migration. Accordingly, people migrate within
or between countries in order to have good economic conditions. Migration movements due to economic
reasons take place from rural areas to cities, from small cities to large cities and from peripheral countries to
central countries. Different forms can occur in economic reasons (Andres, 2011: 4). As a matter of fact, the
inequalities of income distribution in the countries where individuals live cause individuals to experience
poverty and migrate in masses (Mutluer, 2003: 13). Similarly, migration may occur due to the rapid increase in
the population in the country and the loss of the sufficiency of the economic activity in the country or in a
certain region to meet the needs of individuals (Akgiir, 1997: 41).

Secondly, there are security reasons for migration. Depending on the wars, terrorist incidents and political
conflicts occurring in the countries, individuals may migrate within their country or to a different country in
order to ensure their life safety (Castles and Miller, 2008: 74). As a matter of fact, civilians who are not
involved in any military party or involvement in wars or internal conflicts may be subjected to various tortures,
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abuses and massacres during these events. Individuals are forced to migrate to avoid these situations (Aganoglu,
2001: 62). Individuals may show a tendency to migrate if they do not feel safe in the family or individually in
the face of emerging situations. The migrations experienced as a result of the loss of the Balkans in the Ottoman
state and the migrations during the events in Syria are examples of these. Similarly, the migration of people to
the western provinces due to terrorist incidents in the eastern provinces, especially in the 1980s, is an internal
migration, but it shows that this migration was made for security reasons (Giindiiz and Yetim, 1997: 109).

Third, there are socio-cultural reasons for migration. According to this, the first reason for migration is due to
the increase in population. Population growth is one of the leading social causes of migration in developed and
developing countries (Akgiir, 1997: 41). Another socio-cultural reason for migration is education. Accordingly,
the desire of individuals to receive a better education within the country or in different countries may lead to
their migration. Migration may also occur due to conflicts within or between families or social pressures
(Akgiir, 1997: 65). Migration may also occur due to religious reasons. Migration may also occur because the
values or religions that individuals believe in are not socially accepted or they cannot live their religion
comfortably as they should. Individuals can migrate in order to escape from the oppression and violence they
are exposed to due to their religion. The event known as Hijra in Islam is an example of this (Aganoglu, 2001:
84-89).

2.2. Types of Migration

As different reasons are effective in the formation of migration, the characteristics of migration can also be
different. Migration in almost every part of the world is classified under different headings. Migration types are
generally; Some classifications are made according to the borders of the country (internal-external), according
to the will of the individuals (voluntary-compulsory), depending on the duration of stay (permanent-temporary),
depending on the density (individual-mass) (Yalg¢in, 2004).

First of all, we can divide migrations into two (internal migration and external migration) according to country
borders. Internal migration is the change of residence in different regions of the country for various reasons
(Saglam, 2006: 34). Although the reasons for such migrations are various, they are generally migrations to
achieve a better economic or social position. Therefore, it can be said that it is from small cities to big cities
(Akan and Arslan, 2008: 16). Internal migration, which is the most common type of migration in our country
and in the world, migrates from rural areas to urban areas. However, with this migration, various problems may
occur depending on the population concentrated in certain regions (Saglam, 2006: 34-35). On the other hand,
external migration, or in other words, international migration, refers to migration from one country to another.
While there is no change in the population of the country in internal migrations, an increase or decrease in the
population of the country occurs in external migrations (Ozyakistr, 2013: 9).

Secondly, we can distinguish two migrations (voluntary migration and forced migration) according to the will of
individuals. Forced migrations are defined as individuals leaving their settlements against their will and settling
elsewhere due to a necessity (Kaygalak, 2009: 11). These migrations can be in the form of internal migration or
external migration. It refers to the situations where individuals leave their places of residence because of war or
conflict situations in a certain region or throughout the country. Individuals can migrate to a different region in
their country or to a different country. As a matter of fact, in such cases, why the migration is made gains more
importance rather than the necessity (Deniz, 2009: 15-16). On the other hand, if individuals voluntarily change
their place of residence in line with their own wishes, that is, they migrate, it is called voluntary migration
(Kaygalak, 2009: 12). Voluntary migrations, like forced migrations, can be within the country or between
countries. Voluntary migration of individuals for reasons such as better economic conditions and better
education is this type of migration (Gengler, 2004).

Thirdly, migrations are divided into two (permanent-temporary) depending on the length of stay. In permanent
migrations, individuals migrate to live permanently in order to settle in different regions. Individuals can make
such a decision at the beginning of their migration, or they may want to go to a certain place temporarily and
settle there permanently. For example, after a temporary migration to a place for education, a decision to settle
there permanently can be taken. Temporary migrations, on the other hand, are defined as the migration of people
for a short time depending on their various wishes and needs in certain periods. Therefore, it determines the
nature of the migration process (Saglam, 2006: 34).

Fourthly, migrations are divided into three depending on the density, in other words, according to the number of
people leaving (individual-group-mass). Due to the increase in the number of people affected by the reasons
expressed in migration and the increase in the intensity of the impact, there is an increase in the number of
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immigrants. In such cases, the number of individuals migrating represents the types of migrations. In individual
migrations, reasons such as better education or health are generally effective. On the other hand, exclusion of a
certain group or conflicts between families can be effective in group migrations. In mass migration, it refers to
the collective migration of individuals due to the war and terrorist incidents in the country (Tas and Ozcan,
2018: 40).

Apart from this quartet distinction, it is possible to classify migrations according to certain characteristics. For
example, migration according to the qualifications of the immigrants is an example of this. The migration of
well-educated people from different countries in the country is described as a brain drain. On the other hand, the
migration of those who work as manual workers in the country can be called labor migration.

2.3. Migration Theories

There are various migration theories in the migration and migration management literature. There are various
theories that try to explain the phenomenon of migration in terms of its causes and effects. In general, migration
theories provide great benefits in understanding and interpreting the situation, although they are not sufficient
and generally accepted to explain the migrations that occur for different reasons today. Some of the main ones
are described below.

2.3.1. Ravenstein's Laws of Immigration

Ravenstein draws more attention to the economic dimension of the migration phenomenon. Migration actions
taken by individuals to provide economic benefits are thought to be very effective. Moreover, it is thought that
other non-economic factors will affect this migration wave less. Therefore, the migration trend will be towards
the regions where industry and commercial activities are concentrated for a period of time (Sagin, 2018: 22). In
short, Ravenstein says that immigration will continue to increase and he foresees the development of industry
and branches of industry as the reason for this process, as well as the growth and proliferation of industry and
trade places (Yalgin, 2004: 26). Another important point in Ravenstein's laws is that the unit of analysis is the
individual and he thinks that the first direction of migration, which is based on economic developments as the
driving force in migration mobility, will be from rural to urban (Erdogan, 2019: 32).

Ravenstein's seven laws are as follows:

v' Migration takes place over short distances. However, these migrations become waves and lead to larger and
mass migrations. These migrations are generally made towards big cities and industrial and commercial
centers.

v These immigration-receiving industrial cities and their immediate surroundings are becoming centers of
attraction for people. Places left by immigrants are areas where other people will migrate. In this context, the
migration that starts with a close distance act as a domino and causes the migration to spread all over the
world.

v" Industry and trade in places receiving immigration develop more and attract more workforce thanks to this
workforce. As the economic activities in the centers receiving immigrants develop, the intake of immigrants
also increases. Therefore, there is a supply-demand situation between these two.

v" The start of migration in a place can cause a wave of migration after a short time. Places that receive a lot of
migration cause chain migration as they will migrate,

v" Another type of migration is direct migration to long distances where industrial centers and commercial
centers are located, instead of short distances.

v" People living in rural areas tend to migrate more than people living in urban areas. In addition, while
migrations from rural-to-rural affect each other and lead to other migrations, this phenomenon is less in
migrations from rural to urban areas.

v' It is seen that women tend to be more inclined when the distance of migrations is short, and men are more
prone to long-distance migrations (Ravenstein, 1885: 46).

2.3.2. Push Pull Theory

It is a theory that emerged with the article published by Lee in 1966 as “A Theory of Migration”. According to
Lee, although Ravenstein's work on migration was based on the conditions of the period and was the starting
source of migration theory studies, he could not formulate migration at a sufficiently categorical level (Lee,
1966: 47).

This theory focuses more on the migration process rather than the immigrant (Aydemir and Sahin, 2017: 364).
The factors identified by Lee regarding migration processes constitute the basic operation and components of
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the push-pull theory. Accordingly, there are repulsive and attractive factors both in the places where individuals
live and, in the places, they intend to migrate (Aydemir and Sahin, 2017: 365).

Lee tries to reveal the general scheme of migration with the theory he put forward. It also tries to make
inferences about the amount of immigration and the characteristics of immigrants (Lee, 1966: 49). According to
Lee (1966: 50), the factors involved in the migration process and the migration process can be summarized
under four headings. These factors are; 1. Factors related to area of origin, 2. Factors related to area of
destination, 3. Intervening barriers, 4. Individual Factors.

When today's migration movements are examined, it is seen that the push and pull theories are valid for both
internal and external migrations. But today's migrations have become more complex than Lee mentioned. As a
matter of fact, many factors other than push or pull factors are involved in migration processes.

2.3.3. Petersen's Migration Typology

William Petersen has tried to explain the causality of migration, just like Lee's push and pull theory. Petersen, in
his work titled “A General Typology of Migration” in 1958, mentions the importance of the historical cycle and
states that a totality that works as a push factor in a certain period can function as a pull factor in a certain
period. According to Petersen, the variability experienced in the economy affects the society differently from all
social classes. With this perspective, Petersen tried to explain migration by considering the individual and class
differences of migration (Caglayan, 2006: 75).

Petersen concentrated on five types of migration. The first of these is the primitive migrations that took place
with ecological forcing. Primitive migrations are the movements of the first people on earth to meet their basic
needs such as food, drink and shelter. Petersen's second type of migration is forced migration. In forced
migrations, people migrate from one geography to another for reasons such as natural disasters, political
pressures, wars, and economic reasons. Petersen's third type of migration is directed migration. According to
Petersen, if individuals or societies hold the decision-making mechanism in spite of compelling factors, such
migrations mean directed migration. Petersen's fourth type of migration is free migration. There are no
compelling factors on individuals or societies in free migration. According to Petersen, the determining factor in
free migration is the wishes of individuals or societies. Petersen's fifth type of migration is mass migration.
According to Petersen, technological developments in transportation roads have massified migration (Petersen,
1958: 259-263).

2.4.4. Crossing Opportunities Theory

The theory is generally supported by mathematical formulas, considering that there is a direct relationship
between mobility and opportunities, and predicts that the distribution of available opportunities over the area is
the result of many geographical, historical, economic, social and political factors and may change according to
the event (Stouffer, 1940: 487).

Stouffer's theory aims to explain the phenomenon of migration with a one-dimensional variable and explains the
migration to developed industrial cities, metropolises or megapolises and mostly on an economic basis
(Aydemir and Sahin, 2017: 364). However, the theory does not provide the information necessary to describe
the migrations that occur with the complexity arising from the government problems in the countries and the
migrations that occur due to the wars.

In addition, although it is not a very comprehensive and widely used theory, it is seen that this theory can be
used more frequently, especially in economic-based migrations and labor migration studies (Caglayan, 2006:
78).

2.4.5. World Systems Theory

The World Systems Theory was developed by Wallerstein in the 1970s from a Marxist point of view (Sayin,
2018: 45). The theoretical approach developed by Wallerstein, capitalism and its different reflections are the
main factor determining today's economy and the structure of migration, and according to Wallerstein, the basis
of international migration is not the dual market structure known or seen in national economies, but the
expanding one from the 16th century to this time. is the world market (Gulliipinar, 2012: 67).

The world system theory assumes that international migration follows the political and economic organizations
of the growing global market (Abadan-Unat, 2002: 63). The World Systems Theory argues that the main reason
for the formation of migration is towards large and economically proven cities. For this reason, migration
formation is constantly oriented towards developed countries according to the World Systems Theory. The
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theory argues that in the global market, countries that are good in economy and countries that have a stable
political profile will be the focus of attention in migration.

3. IMMIGRATION POLICIES

Just as the phenomenon of migration cannot be conceptually fit into a certain area or mold, it is very difficult to
limit migration policies to a certain extent. As a matter of fact, migration, which is a global phenomenon, is an
important issue in almost every country in the world. It is expected that each country will develop some policies
regarding immigration from different countries.

In this study, since it is thought that it is very difficult to examine migration policies on an international scale
and cannot be fit into a certain scope, it is focused on making an evaluation specific to the European Union. As
a matter of fact, the fact that our country, which is one of the countries affected by the migrations originating
from Afghanistan, has borders with the countries in the European Union confirms the validity of this feature.

3.1. European Union Migration Policies

While the European Union was in a kind of economic cooperation when it was first established, over time it
went beyond this structure and became a supranational policy making center. Moreover, it has attained a
structure where decisions to be implemented in the member states of the union are taken in relation to many
issues by exceeding its borders only in the economic field. One of such decisions is the development of trade
through the free movement of goods in the member states, and the establishment of cultural unity by increasing
EU citizenship and human mobility. While various freedoms and rights are recognized for citizens in member
states, this situation determines how to apply to foreign citizens throughout the union. Especially with the
application known as "Schengen Visa", the borders of the nation state have been stretched to a great extent.
While making such applications together; It also determines what kind of policy will be applied to the citizens
of countries outside the Union. This situation constitutes the immigration policy of the union. In this framework,
the EU tries to implement regulations that facilitate the mobility of the citizens of the member states within the
Union and restrict the movements of the third country citizens towards the Union. The EU has established the
legal limits of these studies with a series of treaties and regulations.

The first initiative within the European Union regarding the issue of migration started with the “Trevi Group”
(1986). This initiative is a working group by the ministers of the member states of the union, which proposes
regulations only in the field of migration. At the meeting of the ministers who formed this group in 1987, the
issue of migration within the scope of the European Union was discussed. In addition, the framework of the
studies planned to be carried out on migration in the future has been established (Lodge and Bayburtlu, 2002:
23). Within the scope of this general framework, it consists of issues such as immigration problems in countries,
visa, border control of the union, control of member states' borders and asylum (Bunyan, 1993: 9).

The European Union's implementation of policies restricting migration movements at the end of the 1970s and
the implementation of practices such as family reunification created a contrast. Moreover, this situation has
increased the discussions about the security of the borders of the union. The Schengen Agreement (1985) was
signed as a result of the efforts to establish common borders within the scope of the Union. Within the scope of
this agreement, relocation within the borders of the union has become easier.

One of the initiatives to manage migration in the European Union has been made with the Maastricht
Agreement, one of the main agreements of the union. With this agreement, an institutional structure was
established by cooperating between states on issues that concern the union in general, such as migration and
asylum. With the treaty, formations such as “Trevi” and “Migration Group” were combined and the “Trevi
Group” was integrated into the third foundation of the EU, “Justice and Home Affairs”. Thus, migration and
asylum issues, which were previously coordinated between states, have turned into a structure that authorizes
EU organs in this field, as well as intergovernmental cooperation, with this agreement (Somuncu, 2006: 46).

The fact that the economic conditions and living standards in the European Union are above a certain level has
also increased the migration movements towards this country. The continuous increase in the flow of
immigrants and asylum seekers has raised concerns about the security of the country's borders, while creating
serious pressures on the asylum systems. At this point, the primary concern of the European Union has been to
develop a system that will quickly address the situation of asylum seekers who have somehow entered the
Union's borders. The establishment of certain procedures within the scope of this system has also been one of
the primary objectives of the union (Bingdl and Ozdemir, 2014: 146). For this purpose, the EU issued the
Dublin Regulation in 1997 in order to establish procedures and speed up the processes in asylum processes. The
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most important feature of this regulation is that it includes the recognition by all countries of the decision taken
by any of the EU member states regarding asylum seekers. A person whose asylum application is rejected is
prevented from applying to other countries.

One of the turning points regarding the EU's migration policies and migration management is the Amsterdam
Agreement, which entered into force in 1999. With this agreement, immigration and asylum issues, which were
included in the column of "Justice and Home Affairs" in the EU acquis, were moved to the first column named
"European Communities" under the fourth title of "Visa, Asylum, Migration and Other Policies Regarding Free
Movement of Persons". has had superior authority and responsibility (Semsit, 2018: 270). In this way, the
inclusion of these issues, which were determined as areas of common interest in the Maastricht Treaty, under
the umbrella of the Community with the Amsterdam Treaty, gave a binding character to immigration policies.

The Tampere Program, the first of the multi-year programs initiated with the Amsterdam Treaty, was prepared
in 1999. Freedom in the Program covering the period between 2000-2005; the basis of security, freedom and
justice has been accepted and it has been stated that freedom should take priority over security when a choice
has to be made in any situation (European Council, 1999). The Tampere Programme, which reflects the
approaches of the Council of Europe regarding immigration, depending on the Amsterdam agreement, the
policy proposed in relation to immigration is in four categories. These; 1-European asylum system, 2-Legal
migration and integration, 3-fair treatment to citizens of non-EU countries, 4-Cooperating with source and
transit countries to combat illegal immigration (Kogak and Giindiiz, 2016: 75)

Another important policy regarding migration in the European Union is the Charter of Fundamental Rights. This
charter regulates the fundamental rights of EU citizens and the EU's responsibilities to citizens. With this
regulation, the prohibition of slavery, human trafficking and forced labor was introduced (Article 5), while the
right of asylum was guaranteed provided that the 1951 Geneva Convention was respected (Article 18). In
addition, the return of asylum seekers to a country where they are at risk of facing the death penalty, torture and
other inhuman treatment or punishment (Article 19) and race, language, religion, etc. any form of discrimination
is prohibited (Article 21) (EUR-Lex, 2012).

The policy attitude of the European Union that puts freedoms at the forefront has changed after the September
11 Attack and a more security perspective has prevailed (Karatag, 2020: 742). The approach that prioritizes
freedoms has been pushed into the background, and policies have been developed in which security concerns
are at the forefront. Since this period, EU countries have started to see immigration as a security threat.
Accordingly, it convened in Seville in 2002 to establish measures regarding irregular migrants coming to the
EU. At this meeting, there were proposals to implement a tougher immigration policy regarding immigrants.
Moreover, some member states have created new laws against illegal immigration. Therefore, this meeting held
in Seville shows that security has come to the fore in the EU's migration policy.

Another important regulation related to the immigration policies of the EU is the Hague Programme. In this
program, decisions were taken to establish common asylum and migration policies in EU member states. It is
aimed to establish a harmonious and effective asylum procedure and it is envisaged that the operational
cooperation in this field will be maintained through the "European Refugee Fund". Also, for this purpose, it was
requested to accelerate the "Visa Information System" process, the foundations of which were laid in the
Tampere Program (European Council, 2005).

Another important regulation is the 2008 Immigration and Asylum Pact. This arrangement is a political
document in which EU member states make commitments to each other, their citizens and the rest of the world.
This regulation is not legally binding and aims to bring vitality to EU migration management. This regulation
was created around 5 basic principles (Council of the European Union, 2008: 4):

v" Regulating legal migration to take into account the priorities, needs and reception capacities set by the
member states and to promote the integration of migrants;

Control irregular migration and encourage voluntary returns to countries of origin or transit;

To make border controls more effective,

Establishing a European framework for asylum,

Establishing a comprehensive partnership with non-EU countries to promote synergies between migration
and development

DN NN

Another important migration policy study of the EU is the Stockholm Programme. In this program, it was
emphasized that the EU's foreign policy and immigration policy have very close relations. In addition, the
strategic importance of the “Global Migration Approach” has been recognized in this program. Within the
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framework of this approach, it is recommended to develop coordination and use all migration management tools
strategically. In addition, as a requirement of the said approach, cooperation with countries that provide
migration and transit has been emphasized (European Council, 2010: 28).

3.2. Turkey's Migration Policies

It is possible to see the reflections of the immigration policies adopted during the Republican period in the legal
regulations made naturally. These regulations, which were shaped according to the understanding of the nation
state in the first years of the Republic, entered into a significant change as of 2001 and tried to harmonize with
the EU policies, which started membership negotiations.

Turkey has enacted resettlement laws on different dates in order to regulate the rights and responsibilities of
immigrants and their resettlement. Starting from the first years of the Republic, the Settlement Law No. 885 of
1926, Settlement Law No. 2510 of 1934 and the Settlement Law No. 5543 of 2006, which are still valid, have
been implemented respectively. When the aforementioned laws are examined, it is observed that the principles
in the understanding of immigration and resettlement are preserved.

After the First Gulf War in 1991, the mass migration from Northern Iraq to Turkey and the increase in the
number of asylum seekers from Iran and some other Asian countries brought up the inadequacy of Turkey's
legal infrastructure regulating this area, and Turkey briefly called it the "1994 Asylum Regulation". tried to
close this gap with the stated regulation. Although Turkey signed the "1951 United Nations Convention on the
Legal Status of Refugees", the first real international agreement regarding refugees, in the same year and ratified
it in 1961, it did not make any arrangements for this agreement in its domestic law until 1994. In this respect,
the 1994 Asylum Regulation is the first national regulation of Turkey directly related to refugees (Iigduygu and
Aksel, 2012: 40).

Law No. 6458 on Foreigners and International Protection, which was enacted on April 4, 2013 and entered into
force as of April 11, 2014, filled an important gap in the Turkish legal system. Because until this date, the entry
and residence of foreigners in Turkey were regulated by two laws of 1950 - the Passport Law No. 5682 and the
Law No. 5683 on Residence and Travel of Foreigners in Turkey (Geng, 2014: 47). Therefore, it can be said that
until this law, which is "Turkey's first immigration law," was enacted, Turkey tried to solve its problems related
to international migration in a structure that was far from the legal and institutional framework. With this law,
which was prepared within the framework of harmonization with the EU acquis, the mobility of foreigners in
Turkey was regulated in detail and brought into a modern form. With the "Regulation on the Implementation of
the Law on Foreigners and International Protection" issued on March 17, 2016, the procedures and principles
for the implementation of the Law were determined.

4. MIGRATION AS A SECURITY PHENOMENON

Seeing the phenomenon of migration as a security issue and dealing with them together started with the Cold
War period. Especially after the cold war period, the increase in migration mobility and the phenomenon of
migration began to take an intense place in security studies (Telatar, 2019: 20). As a matter of fact, the concepts
of security and migration are closely related to each other. Immigration and security directly affect each other.
On the basis of this, it is due to the fact that migration activities do not only affect the buryers. The direction of
immigration affects the country, its citizens and country policies. Therefore, it is closely related to the concept
of security.

The gradual growth of migration movements and the greater influence of all countries of the world make
migration global. This situation makes it necessary to consider the concepts of migration and security together.
These actions, which may lead to the violation of national borders, make countries uneasy in terms of their
security. The intense human mobility that emerged with the end of the Cold War has begun to be defined more
as a national security threat by the states out of the framework of classical security definitions (Gok, 2016: 68).
The occurrence of a westward migration from many different countries in a short time and the rapid change in
the existing structure of the countries as a result of migration emphasized the necessity of the concept of
security.

The acceptance of immigration as a kind of national security or border security rather than classical security
understandings has reached its peak with the September 11 Attack (Telatar, 2019: 21). In other words,
September 11, which is an important turning point in the migration literature, and the various terrorist attacks
that took place along with it, revealed how international migration can be associated with the issue of security
(Bodur-Un and Paydak, 2017: 189). In the periods after this event, immigration policies began to be handled on
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the axis of security. As a matter of fact, at this point, states focus more on their national interests in determining
policies by approaching the phenomenon of migration more realistically (Telatar, 2019: 23). With a realist
understanding, the interests of states come to a central position in the phenomenon of migration. At this point,
immigrants are pushed into the background. The existence of such an approach, especially in countries that
receive immigration, shows that the understanding of security is highly effective in immigration policies (Gok,
2016: 69). The bombing attacks that took place in New York on September 11, 2001, followed by Madrid in
2004 and London in 2005, and which continued afterwards, had negative effects on the approach of states to the
issue of migration. After the attacks, while the justification of terrorism legitimized the attitudes of the states,
exclusionary mechanisms started to increase by the states (Yilmaz, 2008: 177).

While the issue of irregular (illegal) migrations is already considered a security threat, it is seen that security
also comes to the fore in legal migrations. For countries that accept immigrants, citizens of a different country
are taken to the borders of the country with very serious restrictions. Moreover, these people are given limited
mobility opportunities in the country. As a matter of fact, it is considered that the entry of immigrants into the
country poses a cultural threat rather than just a physical security phenomenon. Accordingly, all social, cultural
and economic elements related to migration are being secured (Telatar, 2019: 26-27).

The issue of migration is one of the most used concepts of social security and securitization in the literature
(Rumelili and Karadag, 2017: 3). In this process, migration; securitized by the individual, the state, and society.
It is seen that individuals migrate with security concerns, but it causes new security problems in the target
countries both for themselves and for the individuals in the society they live in. Immigration is securitized on
the basis of the identity of the society, fearing that their homogeneous structures will be destroyed by the
societies. States, on the other hand, securitize migration within the framework of problems such as border
security, organized crime and terrorism (Telatar, 2019: 20).

Migration movements in the 20th century shifted from Asian and African countries to countries in Europe and
North America (Kanpolat, 2012, p. 8). As a matter of fact, it is known that the level of economic development is
quite effective in such migrations. As this is the case, the countries to which the immigrants are headed have
tended to take important policies on immigration. Especially countries in the European continent receive the
majority of immigration. The distinguishing feature of Europe, as one of the most important migration routes of
the world, from other regions of the world that receive immigration is the integration movement that started in
the continent after the second half of the 20th century and the European Free Zone developed accordingly
(Kanpolat, 2012, p. 11). Integration policies that started with the import-export areas growing with the European
free zone and integration studies have brought Europe to a very attractive position in terms of migration.

In this section, it is necessary to briefly mention the institutions that have been created or already given
responsibility for migration in the EU's common migration policy formation studies, which have been discussed
in detail above. In particular, responsibilities have been imposed on security-oriented institutions to prevent
illegal immigration.

Schengen Information System (SIS) The foundation of SIS was laid in 1995 and it has been actively used by EU
members. At this point, it should be noted that although not a Schengen member, the UK has been included in
the SIS system and has agreed to cooperate with other countries. This is an indication of the importance given to
SIS in the EU. In this system, which was called SIS II after 2013, the technical infrastructure was developed and
the security of the external borders was tried to be ensured. Thanks to the database for immigrants, the system
both contributes to common immigration policies and provides a large database where all immigrants are
registered to EU member states. In Article 96 of the Schengen Agreement, it is stated that persons who will pose
a threat to security in the Schengen area and to public order by the member states must be prevented from
entering and registered in the SIS. In making this determination, it is aimed to prevent illegal migration at the
external borders of the Schengen area and to ensure regional security by placing responsibility on the member
states (Ozcan, 2017: 190-195).

In 2003, EURODAC (European Asylum Dactyloscopy Database) was established to take fingerprints of
immigrants and transfer them to the information system. At this point, third-country citizens who entered the EU
territory illegally are fingerprinted, and if these people apply for refugee status to EU members later, their
records in the system are forwarded to the member state that evaluates the status, and people are sent back to the
safe country in accordance with the Dublin Convention. Another purpose of EURODAC is to prevent repeated
applications to EU member states for refugee status and the re-application of a person whose application has
been rejected. When evaluated in this context, it can be said that EURODAC has an important place in the
creation of the EU's common migration policy and the functioning of the SIS.
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In a way, EU institutions legitimize the use of extraordinary tools while developing migration policies. Since the
establishment of FRONTEX, it has been discussed which of the freedom and security dilemmas of EU
immigration policies is dominant and on which concept FRONTEX was founded, when the purpose and mission
of its establishment is examined, it is seen that it is the most important securitization move developed by the EU
(EUR-Lex, 2019). The first concrete step was taken with the establishment of FRONTEX in 2014, following the
identification of discourse and threat, which are the first pillars of securitization (Neal, 2009: 341). FRONTEX
functions as a security control mechanism within the EU and its most important task is to conduct risk analysis.
The institution evaluates the risk factors for the external borders of the EU and prepares reports about them.

It is a subsidiary of EUROSUR FRONTEX, which started its operations in 2013. The aim of this institution is to
ensure that member states work in cooperation to prevent illegal immigration and migrant deaths (European
Commission, 2013). In addition, it organizes intergovernmental cooperation to prevent illegal immigration by
coordinating information from FRONTEX. The institution has tried to prevent the tragedies experienced by
intervening quickly, especially in the events that caused the death of immigrants as a result of the sinking of
boats or boats carrying refugees at sea. At this point, the institution is in the nature of an answer to the criticisms
that the human rights dimension is put in the background in EU migration policies (Bostanct, 2018: 62-63).

5. INTERNATIONAL MIGRATION FROM AFGHANISTAN

Afghanistan is a country that is located in the Asian region due to its geographical location and is important for
other countries with its location. Its geographical location is generally located at the intersection of Central Asia,
India and the Middle East, and is bordered by Turkmenistan, Uzbekistan and Tajikistan in the north, China (East
Turkestan) in the east, Pakistan in the south and southeast, and Iran in the west (Oguz, 1999: 33).

The fact that the country's geography is quite wide and that there are border neighbors belonging to various
ethnic groups has brought ethnic diversity in Afghanistan. For this reason, it becomes very difficult to talk about
a single ethnic community in Afghanistan. The population of the country is also home to different ethnic groups
such as Pashtuns, Tajiks, Turks (Uzbeks, Turkmen, Kazakhs, Kyrgyz), Hazaras, Kafirs (Nuris), Charaymaks,
Baluchis, Hindus, Arabs (Karatas and Colakoglu, 2018: 369). ). According to the 2004 Afghanistan
Constitution, more than 14 different ethnic elements in the country are recognized at the constitutional level (art.
4) and their existence is guaranteed. It is also stated in this Constitution that the expression "Afghan" does not
reflect a certain race, that it is a matter of being a citizen and should be regulated by law (Karatas and
Colakoglu, 2018: 370). However, in practice, this generally refers to the "Pashtun” ethnic identity (Maley, 2009:
8).

The lack of a certain spirit of unity in the country has also caused the citizens living in the country to migrate to
different countries as a result of the problems (war, political instability, economic problems, terrorism, etc.).
Especially since the late 1970s, the constant movement of Afghans from and within Afghanistan has been
formed as a result of the combination of security, conflict, political and economic factors (Mixed Migration
Centre, 2020: 2).

The existence of reasons such as the lack of political stability in the country in Afghanistan, the economic
difficulties caused by the existence of the constant war and chaos environment, the people's unwillingness to be
under one roof on the issues that are the future of the country have caused the Afghan people to migrate.

5.1. Political, Social and Economic Situation of Afghanistan

Today's borders of Afghanistan were finalized with the Durand Line signed in 1893, and the determination of
this modern border was not realized by ethnic or cultural events, but by the effect of political events (Sivrioglu
and Tirkoglu, 2017: 23). The country has a mountainous area and its largest cities are respectively; Kabul,
Kandahar, Herat, Mezar-i Sharif, Kunduz and Celalabat (Oguz, 1999: 33).

Because Afghanistan is located on the Silk Road, it has been constantly invaded by Persians, Greeks, Huns,
Mongols, Arabs, British and Russians (Oguz, 1999: 34). These occupations and wars with other countries
affected the ethnic structure in the country and triggered migration movements within the country.

Afghanistan is a country that consists of different ethnic groups in general. For this reason, a certain language,
culture and social life could not be established in the country. The fact that each ethnic group is affected by a
different culture and communicates in different languages has prevented the unity that should be established in
certain areas in the country. Therefore, the country can be evaluated in terms of sociocultural diversity. The
Pashtuns, known as the majority of the population, have caused the use of Persian and Pashtun, which can both
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manifest themselves politically and are mostly spoken in terms of language, throughout the country. In general,
Pashtuns have an important place in the country in terms of culture due to their large population.

Afghanistan politics has been evaluated in a complex structure from past to present. The invasion of
Afghanistan by the USA and its allies on October 7, 2001, under the name of Operation Enduring Freedom,
ended on November 14, 2001, with the loss of Kabul by the Taliban, and with the withdrawal of the Taliban on
November 27, 2001 in Bonn, Germany, under the leadership of the UN. A conference that lasted 14 days was
organized and Afghanistan Transitional Government was established under the chairmanship of Hamid Karzai
and came to power in Kabul on 22 December 2001 (Yegin, 2015: 31). After the US occupation, the power that
will rule the country, albeit temporarily, was established outside the borders of Afghanistan (Sivrioglu and
Tirkoglu, 2017: 308). Afghanistan is an Islamic Republic and is politically governed by the presidential system
in Afghanistan, and the President can be elected for a maximum of two terms, by being directly elected by the
people for a five-year period (TC Kabul Embassy, 2017: 3). However, with the Taliban seizing the
administration of Kabul, the capital of the country, in 2021, an administration was established in the country
under the control of this organization rather than this constitutional order.

The existence of a democratic structure on the basis of the country cannot be mentioned, and the pressure of
local tribal leaders called "Islamic radicals" and "war lords" on society is quite high (Sivrioglu and Tiirkoglu,
2017: 310). The struggles that have existed in the country for many years have also prevented the development
of the country's economy. The internal turmoil in the country, especially in 1979 and before, and the US
occupation afterwards, led to illegal economic activities in the country and did not allow it to develop.
Afghanistan, where there is a great employment problem for production, and whose big cities and towns are
damaged in general, is an agriculture and livestock country (Yoldas, 2007: 6). In the country, which is based on
agricultural production, agriculture is carried out in primitive conditions and is greatly affected by climatic
conditions (Obayd, 2017: 133). Although Afghanistan's economy is poor, it is located in a very rich geography
in terms of underground resources. Among the country's resources, there are many important mines used in the
chemical and fertilizer industry, as well as petroleum, natural gas, coal, copper, iron, gold, salt, limestone and
marble (Efegil, 2000).

5.2. Reasons for Immigration from Afghanistan

Conflict and bloody incidents are not the only reasons for the migration of Afghan people. Conflict and the
ongoing turmoil within the country can be shown as a driving factor for migration, but lack of education,
economic problems, oppressive policies applied to women, financial impossibilities and security concerns can
also be counted among the reasons for migration. It is thought that the reasons such as Geographical Structure,
Excess Number of Ethnicity, Drug Economy, Corruption, Inadequacy in the Education System, Dysfunction of
Law, Unavailability of Water and Underground Resources are highly effective on migrations.

In the Afghanistan survey, 65% of the immigrants have no job and livelihood opportunities, 9% have conflicts
within the country and lack of general security, 7% lack of economic growth and welfare, 6% have debts due to
financial problems, and 6% have ten of them decide to migrate due to the threats posed by the atmosphere of
insecurity in the country (IOM, 2019: 14).

While it is accepted in the studies conducted throughout the country that the reasons for migration are due to
economic reasons and the presence of violence, this situation does not consist of only the listed reasons for
women. The 2022 Gallup polls showed Afghan women to be the least satisfied in the world with their freedom
to choose, who don't know what to do with their lives. About two-thirds of women complain that women are not
treated with respect (Nusratty and Ray, 2022). In the research conducted by the same research group in 2018, it
was shown that the rate of women who want to leave the country exceeds men, and this number is 47% for
women and 35% for men (Ray, 2019). The number of women who want to leave the country is quite high due to
the implementation of extremely restrictive policies towards women.

5.3. Irregular Migration from Afghanistan to Turkey

Turkey, with its geopolitical location, assumes the position of a bridge between the Asian, European and
African continents, and its proximity to Europe creates a point of attraction for people who immigrated from
Asia (Cankara and Cerez, 2020: 455). For this reason, Turkey qualifies as a country that has received
immigration throughout history due to its geographical location. It is considered as a transit point for those who
want to escape from terror and bloody events, especially due to the presence of the Middle East and neighboring
countries, which have recently assumed the position of a troubled region (Geyik-Yildirim, 2018: 144).
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Occupation of Afghanistan by Soviet Russia, change of regime in Iran; Saddam Hussein's regime in Iraq
causing legal turmoil and wars in the Middle East; Events such as the disappearance of the communist regime in
Eastern Europe and the Soviet Union led to migration to Turkey and other countries (Geyik-Yildirim, 2018:
144). The phenomenon of migration, which emerged as a reaction to the events experienced, has closely
affected Turkey, which is a transit country. In this context, while the first big wave of immigration to Turkey
was from Syria in 2011, this wave of immigration was followed by those who migrated from Afghanistan and
Iraq.

Looking at the statistics of arrivals and departures from Turkey, an effective increase has been observed in the
number of foreign citizens both coming to Turkey and going to another country in the last ten years. In 2017,
this figure was more than 32.8 million (icduygu et al., 2014: 7).

Since it is a neighboring country to Turkey, the vast majority of those coming from Iran (91%) enter Turkey
without going through a different country, while the vast majority of those coming from Afghanistan (90%)
enter Turkey through other countries. while three quarters of it passes through Iran, 14% comes to Turkey
through both Pakistan and Iran (Eryurt and Kog, 2017: 99).

In general, the fact that the control of the Turkish-Iranian border is very difficult makes it very difficult to know
the net number of illegal immigrants of Afghan nationality, and the difficulty of living conditions in
Afghanistan, the confusion and the ongoing conflict situation shows that the number of those leaving the
country will continue to increase day by day ( Cankara and Cookie, 2020: 457).

While the vast majority of Afghan refugees are in Iran, as a result of the US embargo, Iran has put into effect a
reverse policy of sending Afghan refugees from their country. For this reason, Afghan refugees, known as cheap
labor and preferred, started to be deported with the deterioration of the economy. Unemployment, labor
exploitation, financial difficulties and other difficulties in social life also accelerated the Afghan migration from
Iran to Turkey (Geyik-Yildirim, 2018: 151). Thus, as a result of the US embargo in Iran from the Turkey-Iran
border, there have been many Afghan refugees.

As a result of the researches, the findings in the profiles of Afghans show that the majority of Afghans surveyed
are male (66%) and relatively young, between the ages of 18 and 30 (65%) (Mixed Migration Centre, 2020: 3).
The fact that most of the Afghan asylum seekers are men can be thought to be due to the fact that the migration
route is known as quite tiring and dangerous.

The fact that irregular immigrants from Asian countries are only men and that they do not have a family
environment increase their criminal tendencies, and the fact that some of them are young and in adolescence
causes them to be abused. According to those working in the field of migration in Turkey, about 30 thousand
Afghan immigrants entered our country from Erzurum in the months of 'January, February and March' of 2018.
Considering the ongoing violence in Afghanistan, the drought and thirst caused by terrorism, it is inevitable to
think that this number will increase gradually (Aring, 2018).

6. EVALUATION AND CONCLUSION

Migration refers to individuals going to other places due to various problems they encounter from the places
they live in or with the intention of getting a better situation. It is a mobility caused by the dissatisfaction of
individuals, usually depending on economic, social, political and environmental factors. Migration can be
between regions within a particular country or between different countries. Migration to different countries can
cause some problems in the receiving countries. As a matter of fact, even meeting the basic needs of the
individuals who came with immigration in order to continue their lives affects the balance in the society. In
some cases, it may seem very useful in terms of providing cheap labor. However, the fact that people from
different ethnic backgrounds, speaking different languages and having different cultural values start living in the
same place can create various problems. Countries face migration waves at different levels due to their
geographical locations. Therefore, there may be variations in the immigration policies of each country.

Especially after the cold war period, since the content of the security concept was evaluated much more broadly
(Karatag, 2021: 1655), the states started to consider their migration policies under the security concept.
Accordingly, realism-based migration policies and migration theories, which are the dominant approach in the
international arena, have been put forward. Sometimes it is the policies that a country puts forward and
implements, and sometimes the policies created by an international organization are also acted upon. In
particular, the fact that the EU is a region where immigrants demand a lot has created the need for a policy that
should be implemented throughout this union. The EU's policies on migration management are designed to
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consist of three main pillars: legal immigration, illegal immigration and a common asylum system. The TREVI
group, which met in 1976 on migration management within the EU, addressed the phenomenon of migration as
a threat for the first time. With the creation of this group, the importance of the concept of migration has
increased significantly across the EU. It has been discussed that illegal immigration is a factor that threatens the
security of countries. Thus, the first steps towards securitization theory were taken.

The Syrian refugee crisis, which continues to be experienced today, has revealed that the EU and its member
states are in a security spiral while forming their migration policies. According to the EU, the recognition of
illegal migration as a political, economic, social and cultural threat for both the EU and its member states leads
to anti-immigration rhetoric, actions and policies. The increase in these anti-immigration actions and discourses
has caused both national and EU migration policies to become very rigid. This situation has accelerated the
process of securitization of the migration phenomenon. The implementation of very strict policies regarding the
acceptance of immigrants by the EU has caused individuals to turn to illegal ways.

Considering on a global scale, people in regions where there are political conflicts, economic problems, terrorist
acts and wars migrate intensively. Afghanistan is one of these countries. Afghanistan is a country that has been
in turmoil since 1979. Firstly, with the Russian occupation, the country was drawn into a great war. Afterwards,
with the US intervention in 2001, the country's confusion increased exponentially. Since the person or persons
who came to the administration could not create a certain peace in the country, the turmoil continued to
increase. The Taliban's takeover of the country in 2021 further increased this turmoil. Migration events first
started in 1979 with the intervention of the USSR. It continued in 2001 with the US intervention. The repressive
policies of the Taliban increased this even more.

If we look at the reasons that push the Afghan people to migrate, first of all, the fact that the Taliban caused
confusion in the country and the atmosphere of insecurity due to the confusion manifests itself. The fact that the
Taliban organization effectively creates an atmosphere of chaos in almost every part of the country and causes
explosions in their living spaces are among the important reasons that push me to migrate. Among the other
reasons that push the Afghan people to migrate are the drought caused by the damage to the soil as a result of
these explosions, and the unemployment seen in almost all of the country as a result of drought. Another main
reason is that there is no unity in the country due to the fact that there are many different ethnic origins in the
country. Pashtun, Uzbek, Turkmen etc. The existence of different ethnic elements such as As a matter of fact,
the fact that different ethnic elements are at war among themselves prevents the people from being in unity. This
situation causes people not to trust anyone except their relatives, but it is among the factors that trigger their
migration.

The fact that there are many reasons for migration in Afghanistan and there is a severe discontent lead
individuals to immigrate from the country. There is intense migration from Afghanistan to the nearest
neighboring countries. However, due to the lack of a politically and economically favorable environment in
these countries, they migrate by using these countries as transit countries. Afghan immigrants coming to Turkey
generally come from Iran. Some immigrants use Turkey as a transit country to cross into Europe. However, due
to the strict policies of the EU, immigrants coming to Turkey have no other way but to immigrate illegally.

Afghan immigrants in Turkey are considered as irregular immigrants. Because they enter Iran without a passport
or even if they enter with a passport, they do not leave the country within 3 months. Political troubles and
terrorist incidents in Afghanistan in recent years (after 2021) show that the number of Afghan immigrants in
Turkey will increase in the future. Studies show that Afghans are reluctant to return to their country. It can be
deduced that Afghans who have immigrated from their countries are satisfied with Turkey, do not want to go
because it is a peaceful environment, do not have as much trouble as they do in their countries, and are free to
receive education. It can easily be concluded that the incoming Afghans can convey these reasons to their other
Afghan friends and acquaintances, and make the migration process permanent.

Turkey is an important country due to its geographical location and migration events in the historical scene. The
opening of its borders to both Europe and the Middle East, which has been constantly confronted with migration
events from the past to the present, shows that it should always be prepared for migration events in terms of
Turkey. As a matter of fact, after the political crisis in Syria, which is our border neighbor, the direction of the
great migration wave to Turkey has proven that this should be the case.

Turkey is seen as an important transit route for Afghan immigrants due to both being a gateway to Europe and
religious similarity. Although it is seen as a transit route, it also becomes a country where immigration is made
directly. Of course, Turkey's protection of people damaged by the war is a requirement of both humanitarian and
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international law. Therefore, it welcomes both Syrian and Afghan immigrants. The humanitarian behavior of
Turkey, which is a powerful and effective state in the region, is a reflection of the Ottoman state tradition.
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ABSTRACT

The financial system can be considered as a system that ensures the formation of investment and savings decisions
and efficiently transfers savings to appropriate areas in the economy. Financial development, in its most general
definition, can be defined as the qualitative and quantitative improvement of financial intermediation services and
a positive process in system efficiency. The development of the financial system in an economy creates positive
effects on economic factors. Due to this importance, especially in recent years, the literature on the subject has
made great progress and studies have intensively performed modern methods such as time series and panel
econometrics. In this context, postgraduate theses that can be scanned in the YOK database written on financial
development and financial deepening have been tried to be examined with the bibliometric analysis. Bibliometric
methods are developing day by day thanks to the growing body of knowledge in the research field. By the help of
these methods, trends in the research field can be determined. In this regard, 75 postgraduate theses in the database
on 9/12/2021 were evaluated within the scope of the analysis. Although the subject in general has started to attract
attention since the mid-2000s, the bumber of theses follow a fluctuating course over the years. It can be concluded
that the theses mostly consist of master theses and mainly with econometric models.

Keywords: Financial Development, Macroeconomics, Bibliometric Analysis.
OZET

Finansal sistem, yatirnm ve tasarruf kararlarinin olusmasini saglayan ve tasarruflari ekonomi igerisinde uygun
alanlara verimli bir sekilde aktaran bir sistem olarak degerlendirilebilir. Finansal geligme en genel tanimiyla
finansal aracilik hizmetlerinin niteliksel ve niceliksel olarak iyilesmesi ve sistem etkinligindeki olumlu bir siire¢
olarak tanimlanabilir. Bir ekonomide finansal sistemin gelismesi ekonomik unsurlar iizerinde olumlu etkiler
yaratmaktadir. Tasidig1 bu 6nem ile birlikte, 6zellikle son yillarda konu lizerine yapilan yazin oldukga biiyiik bir
ilerleme kaydetmistir. Ozellikle son yillarda yapilan calismalar zaman serisi ve panel ekonometri gibi modern
yontemleri yogun sekilde kullanmaktadir. Bu gergevede bu ¢alismada finansal gelisme ve finansal derinlesme
iizerine yazilan YOK veri tabaninda taranabilen lisansiistii tezler bibliyometrik analiz yonetemi ile incelenmeye
caligilmistir. Bibliyometrik yontemler alandaki artan bilgi birikimi sayesinde gilinden giine gelismektedir.
Bibliyometrik yontemler sayesinde alana iliskin egilimlerde belirlenebilmektedir. Bu baglamda 09/12/2021
tarihinde veri tabaninda bulunan 75 adet lisansiistii tez analiz kapsaminda degerlendirilmistir. Genel itibariyle
konu tizerine yapilan c¢alismalarin 2000 yillarinin ortalarindan itibaren ilgi ¢ekmeye baslamasina karsin, yillar
itibariyle dalgali bir seyir izlemekle birlikte, daha agirlikli olarak yiiksek lisans diizeyinde ¢alisildig1 ve agirlikl
olarak ekonometrik modelli caligmalardan olustugu sdylenebilir.

Anahtar Kelimeler: Finansal Gelisme, Makro Ekonomi, Bibliyometrik Analiz.

1. INTRODUCTION

The phenomena of economic growth in every era has been studied in a sizable and expanding body of literature.
The fact, that countries show various economic growth performances over the years, causes the subject to be
interesting in researches. Recently, the question has been raised about the financial system, if it is a significant
factor of economic growth (Aslan and Korap, 2006: 1). Due to their role in supplying finances for the realization
of capital accumulation and the diffusion of new technologies, financial systems become significant in this
context as a driver of economic growth (Aslan and Kiigliaksoy, 2006: 26).

Furthermore, a well-developed financial system is effective in ensuring sustainable growth. By the help of such
a system, transactions are facilitated, savings are mobilized, and funds can be increased by attracting foreign
investments to the country. Also, advanced allocation of financial resources can be achieved and risk
management can be simplified (Ayadi et al., 2013: 1-3).

Positive impacts are produced on economic aspects by the growth of the financial system in an economy. Due to
its significance, especially in recent years, research have heavily utilized modern methods like time series and
panel econometrics, and the literature on the subject has advanced significantly. Despite the fact that there has
been a great deal of research on financial development, there has been relatively little done in terms of
bibliometric analysis, which determines the literature's current trends. The quantity of theses at Turkish
universities and the number of bibliometric analyses on these theses are both limited, which is surprising given
the significance of financial growth. To fill this void in the literature, this study aimed to use bibliometric
analysis to evaluate postgraduate theses on financial development and financial depth that may be searched in
the YOK database.


https://orcid.org/0000-0003-4828-9379
https://orcid.org/0000-0002-8780-5463

International Journal of Disciplines Economics & Administrative Sciences Studies NOVEMBER 2022 Vol:8 Issue:47

This study is organized as follows: The next three segments provide a conceptual framework by identifying
determinants and indicators of financial development. This is followed by a discussion of the methodology used
in this study. The findings are presented, followed by a conclusion.

2. CONCEPTUAL FRAMEWORK: FINANCIAL DEVELOPMENT

Owing to the financial development helps to fund enterpreneurship and innovation activies and stimulate the
growing of enterprises, financial tools and markets, it can be regarded as the linkage amongst finance and
growth (Casanova et al.,2018). Therefore, as the large body of literature (Schumpeter,1912; Goldsmith, 1969,
McKinnon, 1973; King and Levine,1993: 70; Demirguc-Kunt and Levine, 2008); puts forward that financial
development plays a supreme role in economic development.

In consequence of having no single concept of financial development, many economists have described
financial development from similar nevertheless distinct perspectives. With respect to the World Bank (2019),
financial development can be identified as “the processing of carrying out contracts, abating the charges of
obtaining instructions, and performing operations”. According to Shabbir et al. (2018: 7), financial development
can be characterized by means of aspects, policies and institutions, that helps to entree to economic services
alongside directing a country versus the effective financial intermediation and markets.

In a broader view, Levine define the financial development as “financial development involves improvements in
the (1) production of ex-ante information about possible investments, (2) monitoring of investments and
implementation of corporate governance, (3) trading, diversification, and management of risk, (4) mobilization
and pooling of savings, and (5) exchange of goods and services” (Levine, 2004: 6).

2.1. Indicators of Financial Development

The tools used to monitor financial development are called financial development indicators, which can be
classified in various ways. By the help of them, the level of financial development at any time at any country
can be captured. In the theoterical literature, the most widely used financial development indicators also include
both variables of the banking sector and stock market. Banking sector development indicators can be
summarized as follows (Guru and Yadav, 2018);

v' Bank Size (BS): King and Levine (1993) utilized bank size as the commercial banks’ assets divided by the
common assets of commercial and central banks to determine the significance of commercial banks in the
financial system.

v’ Credit to Deposit Ratio (CDR): With the help of Guru and Yadav (2018:115), CDR can be defined as “a
measure of financil stability within the country and the extent of banking penetration is measured as
percentage of bank credit to bank deposits”.

v’ Bank Ratio: According to Valickova et al. (2014), the importance of commercial banks in distributing
additional resources throughout the economy is highlighted by the bank ratio, which is calculated as the ratio
of bank credit to the total of bank credit and domestic assets of the central bank.

v’ Financial Depth (FDP): FDP, as projecting the dimension of the financial sector, can be measured liquid
liabilities of the financial system as a percentage of GDP. As the financial depth is related to the money
supply, many studies utilize the ratio of money supply components to GDP (Valickova et al., 2014). In this
study, most common used components of the money supply (M2, M3) included as the financial development
indicator shown as below;

v" M2'/GDP: As a financial indicator, M2 represents money supply. M2 includes the private sector loans,
together with banks, insurance companies, pension funds and loans given to the private sector by exhange
companies (ECB, 2021)

v' M3/GDP: In accordance with King and Levine (1993), the ratio of liquid liabilities to Gross Domestic
Product (therefore, GDP), in other words the rate of the largest measure of an economy’s money supply
(M3) to GDP is utilized by a majority (Goldsmith 1969; Levine et al.,2000; Saci et al., 2009; Asteriou and
Spanos, 2018) as a quantity-based indicator of financial development.

! For detailed monetary aggregates from Europen Central Bank; “M1 is the sum of currency in circulation and overnight deposits; M2 is the sum of M1,
deposits with an agreed maturity of up to two years and deposits redeemable at notice of up to three months; and M3 is the sum of M2, repurchase
agreements, money  market fund  shares/units and  debt securities with a  maturity of up to two  years.”
(https://www.ecb.europa.eu/stats/money_credit _banking/monetary aggregates/html/index.en.html)
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v' Credits Given to Private Sector /GDP: As the outcome of the study of De Gregorio and Guidotti (1995), the
Credits to GDP as a financial indicator is better to capture the financial development than the other money
supply indicators like M2, M3. The reason is that, by the help of this indicator, the nexus amongst loans
given, investments and economic growth can be more clearly stated and information about financial
intermediation can be obtained. Thangavelu and Ang (2004) also utilized this indicator while investigating
the nexus among financial development and economic growth in Australia whereas in the study of Saci et al.
(2009) it’s employed for 30 developing countries to focus their financial activity. Jedidia et al. (2014) used
private credit to evaluate the finance-growth relation in Tunisia.

On the other hand, stock market indicators, which are another set of financial development indicators, can be
summarized as follows.

v Stock Market Size (SS): “Stock market size is measured as total value of all listed shares of stock market as a
percentage of GDP” (Guru and Yadav, 2018: 115). Therefore, stock market capitalization points out the total
size of the stock market (Valickova at al., 2014).

v' Turnover to GDP: According to Saci et al. (2009:1703) “The most commonly utilized indicator for
evaluating the stock market size are the turnover ratio. It is the trading volume of stock market relative to the
average market capitalization and it measures stock market liquidity, showing the importance and the
credibility of available information”. Higher value of turnover ratio will respresent more efficient equity
market (Asteriou and Spanos, 2018). The results of the many studies (Thangavelu and Ang, 2004; Saci et
al., 2009) provide evidence that stock market indicator, turnover ratio/ GDP, as a financial development
indicator, has a positive and statistically significant impact upon growth.

2.2. Determinants of Financial Development

According to Marvasti and Razzaghi (2020: 343), “while the positive effects of financial development on
economic growth are widely confirmed by researchers, however, they still have an insufficient understanding on
what determines financial developments”. The factors that influence financial development have been the
subject of a sizable body of study in this regard. The main determinants of financial development can be
summarized as follows:

v' Institutions: One of the most frequently cited factors of financial development is institutions (Badeeb and
Lean, 2017: 33-34). In recent years, researches have shown an increased interest on the effects of the legal
and regulatory environment on the functioning of financial markets by investigating the role of institutions in
financial development. As Huang (2010: 3-6) points out, achieving financial development requires a legal
and regulatory system that encompasses property rights protection, contract enforcement, and advanced
accounting practices.

v' Policy: The importance of particular macroeconomic policies and financial liberalization in promoting
financial development is emphasized by the policy approach. The impacts of policies can be both demand
and supply-side on financial development. (Huang, 2010: 3-6). Freeing the financial system from
government interference helps to allocate resources in the economy more efficiently. In addition,
liberalization of trade reduces the power of politicians that hinder financial development to implement
policies in their favor (Takyi and Obeng, 2013: 2325). As Arestis et al. (2002: 109-113) stated in their study
that financial liberalization can lead to financial development, liberalization of interest rates increases the
volume of assets and liabilities of banks, thus paving the way for the development of the banking sector.

v" Social Capital: Social capital has significant role on financial development process. In regions where the
country's social trust level is high, households invest less in cash and more in stocks. On the other hand,
higher access to corporate credit in these regions reduces informal credit (Badeeb and Lesan, 2015: 33-34).

v" Geography: In general, geography can affect the supply side by influencing the quality of institutions, and it
is also likely to affect financial development through the demand side (Huang, 2010: 3-6).

v' Other variables: Other variables that appear as determinants of financial development can be summarized as
economic growth, income level, language, ethnic characteristics and religion (Huang, 2010: 3-6, Badeeb and
Lean, 2015: 35).

v’ Trade: Since smooth financial flows facilitate trade, it can be concluded that trade and financial flows are
interconnected. In addition, it is recommended to loosen capital account controls after financial reform and
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trade liberalization. However, foreign trade may contribute to financial development due to the increasing
insurance demand with foreign trade (Agir et al., 2009: 36).

3. BIBLIOMETRIC ANALYSIS

Financial development has been the subject of a sizable body of literature. It is of great importance to what
extent a subject, which has such an importance in economics literature, is examined at the graduate level. In this
context, thesis written on financial development in universities in Turkey have been tried to be examined with
bibliometric analysis.

Examining the written scientific studies produced in any field of science at regular intervals is of great
importance in terms of both determining the level of development in the field of science and determining which
subjects are predominantly concentrated on (Yalgin, 2010: 206).

Bibliometrics is an interdisciplinary research field that can be used in almost all scientific fields. The reliability
and validity of bibliometric analyzes will increase with the development of standards for bibliometrics, which is
widely used (Kiirklii, 2019: 87). According to Chai and Xiao (2012: 25) bibliometrics, as a widespread
technique, is used for the quantitative analysis of literature. Bibliometrics is the application of mathematical and
statistical methods to books and other publications (Tonta and Unal, 2008: 337).

In the study of Merigd and Yang (2017: 37), bibliometric analysis is defined as “the quantitative study of
bibliographic material. It provides a general picture of a research field that can be classified by papers, authors
and journals”. By the help of bibliometric analysis research, which is a method used to determine the level of
use of scientific communication tools, publications or documents are examined in terms of certain
characteristics and findings related to scientific communication are obtained (Cetinkaya-Bozkurt and Cetin,
2016: 232).

In the advanced search tab of the database system, the terms “financial development” and “financial deepening”
were entered in the thesis name section without year limitation, and the study continued on the basis of 64
results. The main reason for the search for the term “financial deepening” is that the concept of “financial
deepening” is a part of the concept of “financial development”.

National and international literature on bibliometric analysis studies on financial development is almost non-
existent. In this context, 869 articles published in various journals during the 21-year observation period were
examined in the study of Zakaria and Basah (2021). On the other hand, the subject of financial innovation,
which is one of the important elements of financial development in this limited literature, was analyzed by Li
and Xu (2021) with the bibliometric method.

4. RESULTS OF THE BIBLIOMETRIC ANALYSIS

Within the scope of the research, thesis are analyzed by the findings of the “year of publication”, “language of
the theses”, “keywords”, “type of theses”, “type of university”, “title criteria of the research” and “research
method” and “the number of country studied”. The data obtained from the research are presented by the help of
the tables and graphs. 75 postgraduate theses in the database on 09/12/2021 were evaluated within the scope of
the analysis. It was determined that 64 (86%) of the theses were prepared at a public universities and the
remaining 11 (14%) were prepared at a private universities (Graph 1). 16 of the scanned theses are in English

and 59 of them are in Turkish.

14%

= Public = Private

Graph 1: Public and Private Universities’ Theses For The Years, 1999-2021

In Graph 2, the percentiles of theses prepared in public and private universities are presented according to the
languages they use. Although the number of theses prepared in private universities is lower than in public
universities, the rate of writing thesis in English is higher than the theses in public universities, at 27 %. In other
words, the language of the theses of both type of the universities are mostly in Turkish, but the rate of writing in
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English is higher in private universities than the public universities, at 12 %. This is an expected result, as the
language of instruction in most private universities is English.

Private Universities Public Univesities

m English Turkish = English Turkish
Graph 2: Language of Theses of Public and Private Universities For The Years, 1999-2021

As seen from Graph 3, among the postgraduate theses filtered according to the words “financial development”
and “financial deepening”, determined as the main selection criteria, 66 (88%) of them were proper for financial
development search criteria, meanwhile the remaining 9 (12%) were proper for financial deepening. In other
words, as a research topic, “financial development” has been mostly focused on by postgraduate theses, but also
“financial deepening” is gaining interest as being a part of the concept of “financial development”.

financial
eepening
0,

= financial development financial deepening

Graph 3: Title Criteria of The Research of the Thesis for The Years, 1999-2021

After being filtered according to the words “financial development” and “financial deepening”, postgraduate
theses were also evaluated according to the keywords in the index. Those with similar meanings such as
economic development and economic growth are listed with the same keyword. In the top 10 ranking of the
most frequently used keywords of the postgraduate theses, the keyword “financial development™ has the highest
frequency (64), whereas “banking/banking sector” has the least frequency (7), seen from Graph 4. The
increasing interest for the topic, “financial deepening”, can be conluded from the same graph, as occupying the
sixth place of in the keyword frequency list. In the same list, the keywords “panel data”, “causality”,

EE A9

“cointegration”, “time series”, which are parts of econometric models, are also frequently used.
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With the increase in liberalization, the effect of the financial crisis that started even in a single country can affect
the whole word. The financial crises experienced in 2001, 2008, 2018 and their devastating effects can be given
as examples that increase the importance of the financial development. Consequently, the interest in financial
development and financial deepening has increased among theses in Turkey.

Various financial indicators are used in the analysis of financial development and financial deepening issues.
Financial indicators are utilized as dependent and independent variable in econometric models. The use of
econometric models is required for the analysis, therefore, the use of keywords related to modeling is also an
expected result.

Research Type

modelling research [ EEEE—

literature research [l

0 10 20 30 40 50 60 70 80
Graph 5: Research Type of the Thesis for The Years, 1999-2021

There has been an increase in the importance and utilization of econometric models for financial analysis within
or between countries. The reflection of the increased usage of econometric models in the postgraduate theses,
can be seen from Graph 5. While 4 (5%) of the theses were the literature researches, the econometric model was
used in the remaining 71 (95 %).
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1999 2000 2001 2002 2005 2006 2007 2008 2009 2010 2011 2013 2014 2015 2016 2017 2018 2018 2020 2021

W Master's Thesis PhD Thesis
Graph 6: The Number of Master's and PhD Theses Completed Between 1999 and 2021

As seen from the Graph 6, the distribution of the theses over the years has been changed. The number of
master’s theses on financial development and financial deepening is more than phd theses in Turkey.
Completion of master’s education is relatively in a shorter time compared to doctorate education. Based on this,
the difference of the education durations may be the reason of higher number of master’s theses then the phd
ones. Additionally, it can be observed that the number of theses published in the subject of finance has grown in
recent years, particularly between 2008 and 2010 following the 2008 global financial crisis and as a result of
being impacted by the exchange rate crisis in Turkey in 2018. While performing the evaluation, it's critical to
keep in mind that theses, particularly doctoral theses, that were started during the crisis period may be
completed years later.

Multi Country
49%

Graph 7: Turkey Specific and Multi Country Research
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Theses on financial development are divided into two as Turkey-specific and multi-country research. As can be
seen from Graph 7, while Turkey-specific studies are 38 (51%), the number of theses based on multi-country
research is 37 (49%).

5. CONCLUSION

A developed financial system will support economic development by assuring the efficient allocation of
resources, hence enhancing social welfare, according to the majority of economics research. However, there is
disagreement over the best way to measure financial development. Various financial development criteria may
be used by different research and institutions. This study includes a bibliometric analysis of postgraduate studies
on financial development conducted at universities in Turkey. In this framework, 75 postgraduate theses found
in the YOK database on 19/12/2021 were evaluated within the scope of the study. As can be concluded from the
findings of the study, postgraduate studies on the subject have started to attract more attention since 2005-2006.
The reason for the increasing attention would be the economic problems experienced by the Turkish economy in
2001 and 2002. On the other hand, the studies have followed a fluctuating course over the years, reaching to the
highest level in 2019.

The difference in research types in studies is also one of the striking factors. While only 5% of the studies on the
subject are literature research, 95% of them are modeled studies that include modern methods. An examination
of the existing theses in terms of the language of writing, reveal that the theses in private universities are
predominantly English (73%), whereas the Turkish language (88%) is dominant in state universities.

Although extensive research has been carried out on financial development, very limited study exists in the type
of bibliometric analysis that determine the current trends of the literature. Increasing studies on financial growth
in Turkey, a developing nation, in terms of both quality and quantity is essential for contributing to the
literature. In conclusion, the quantity of theses at Turkish universities and the number of bibliometric analyses
on these theses are both limited, which is surprising given the significance of financial growth. In this context, it
is significant that studies on the correlation between financial development and macroeconomic indicators are
being conducted in order to assess economic performance. Further research in this area may also contribute
significantly to the body of literature.

6. LIMITATIONS OF THE STUDY

The data obtained in the study is completely sourced from the National Thesis Center database of The Council
of Higher Education (YOK). The theses on financial development are not evaluated as content, but the
evaluation with quantitative techniques can be considered as the limitation of this study.

REFERENCES

1. Agr, H,; Peker, O. & Kar, M. (2009). “Finansal Gelismenin Belirleyicileri Uzerine Bir Degerlendirme:
Literatiir Taramas1”. BDDK Bankacilik ve Finansal Piyasalar, 3 (2).

2. Arestis, P.; Demetriades, P.; Fattouh, B. & Mouratidis, K. (2002). “The Impact of Financial Liberalization
Policies on Financial Development: Evidence from Developing Economies”. International Journal of
Finance & Economics. 7, 109 - 121.

3. Aslan, O & Kiigiikaksoy, 1., (2006). “Finansal Gelisme ve Ekonomik Biiyiime iliskisi: Tiirkiye Ekonomisi
Uzerine Ekonometrik Bir Uygulama”. Istanbul University Econometrics and Statistics e-Journal. (4), 25-
38. https://dergipark.org.tr/tr/pub/iuekois/issue/8986/112063.

4. Aslan, O. & Korap, L. (2006). “Tiirkiye’de Finansal Gelisme Ekonomik Biiyiime iliskisi”. Mugla
Universitesi Sosyal Bilimler Enstitiisii Dergisi. 17, 1-20.

5. Asteriou, D., & Spanos, K. (2019). “The relationship between financial development and economic growth
during the recent crisis: Evidence from the EU”. Finance Research Letters, 28, 238-245.

6. Ayadi, R., Arbak, E., Naceur, S. B. & De Groen, W. P. (2013). “Determinants of Financial Development
across the Mediterranean”, MEDPRQO Technical Report, No, 29/February 2013.

7. Badeeb, R. & Lean, H. H. (2017). “The Determinants of Financial Development in the Republic of Yemen:
Evidence from the Principal Components Approach”. Capital Markets Review, 25(2), 32-48.

8. Casanova, L., Cornelius, P. K. & Soumitra D. (2018). T, Editor(s): Lourdes Casanova, Peter Klaus
Cornelius, Soumitra Dutta, 161-184. https://doi.org/10.1016/B978-0-12-804025-6.00007-1.

Open Access Refereed E-Journal & Indexed & Puplishing ideastudies.com ideastudiesjournal@gmail.com


mailto:ideastudiesjournal@gmail.com
https://econpapers.repec.org/RAS/pba1613.htm
https://econpapers.repec.org/RAS/ple284.htm
https://econpapers.repec.org/article/mfajournl/
https://doi.org/10.1016/B978-0-12-804025-6.00007-1

International Journal of Disciplines Economics & Administrative Sciences Studies NOVEMBER 2022 Vol:8 Issue:47

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.
27.

28.
29.

30.

31.

Chai, K. H. & Xiao, X. (2012). “Understanding design research: A bibliometric analysis of Design Studies
(1996-2010)”. Design Studies, 33(1), 24-43.

Cetinkaya Bozkurt. O. & Cetin, A. (2016). “Girisimcilik ve Kalkinma Dergisi’nin Bibliyometrik
Analizi”. Girisimcilik ve Kalkinma Dergisi, 11(2).

De Gregorio, J. & Guidotti, P. E. (1995). “Financial development and economic growth. World
Development”, 23(3): 433-448.

Demirguc-Kunt, Asli & Levine, R. (2008). “Finance, Financial Sector Policies, and Long-Run
Growth”. Policy Research Working Paper. No. 4469. World Bank, Washington, DC.

ECB (2021).
https://www.ecb.europa.eu/stats/money credit banking/monetary aggregates/html/index.en.html.

Goldsmith, R. W. (1969). Financial Structure and Development, New Haven, CT Yale U. Press, New
Haven, CT.

Guru, B. K. & Yadav, 1. S. (2019). “Financial development and economic growth: panel evidence from
BRICS”, Journal  of  Economics,  Finance and  Administrative  Science, 24(47), 113-
126, https://doi.org/10.1108/JEFAS-12-2017-0125.

Huang, Y. (2010). Determinants of Financial Development, Palgrave Macmillan, First published.

Jedidia, K. B., Boujelbéne, T. & Helali, K. (2014). “Financial development and economic growth: New
evidence from Tunisia”. Journal of Policy Modeling, 36(5), 883-898.

King, R. G. & Levine, R. (1993). “Finance, entrepreneurship and growth”, Journal of Monetary
Economics, 32(3), 513-542. https://doi.org/10.1016/0304-3932(93)90028-E.

Kiirklii, S. (2019). “Biyoetik Konusunda Yapilan Arastirmalarin Bibliyometrik Analizi; WOS Ornegi”.
Tiirkiye Biyoetik Dergisi, 6(3), 87-99.

Levine, R. (2004). “Finance and Growth: Theory and Evidence”, Working Paper, No: 10766,
http://www.nber.org/papers/w10766.

Levine, R., Loayza, N. & Beck, T. (2000). “Financial intermediation and growth: causality and causes”,
Journal of Monetary Economics, 46, 31-77.

Li B. and Xu, Z. (2021). “A comprehensive bibliometric analysis of financial innovation”. Economic
Research-Ekonomska Istrazivanja, 1(24), Doi: 10.1080/1331677X.2021.1893203.

Marvasti, M. B. & Razzaghi, S. (2020). “Investigating the Determinants of Financial Development in
OPEC Countries: An Application of Bayesian Model Averaging Approach”. International Journal of
Energy Economics and Policy, 10(1), 342-352, https://doi.org/10.1016/j.jpolmod.2012.01.012.

Mckinnon, R. 1. (1973). Money and Capital in Economic Development. Washington, D.C., Brookings
Institution.

Merigd, J. M. & Yang, J. B. (2017). “A bibliometric analysis of operations research and management
science”. Omega. 73. 37-48.

Robinson, J. (1952). The Rate of Interest and Other Essays. Macmillan, London.

Saci, K.; Giorgioni, G. & Ken H. (2009). “Does financial development affect growth?”. Applied
Economics, 41(13), 1701-1707, Doi: 10.1080/00036840701335538.

Schumpeter, J. (1912). The theory of economic development. Cambridge, MA: Harvard University Press.

Shabbir, B., Jamil, L., Bashir, S., Aslam, N. & Hussain, M. (2018). “Determinants of Financial
Development. A Case Study of Pakistan”, https://ssrn.com/abstract=3122911.

Takyi, P. O. & Obeng, C. K. (2013). “Determinants of financial development in Ghana”. International
Journal of Development and Sustainability, 2(4). 2324-2336.

Thangavelu, Shandre M, & Beng J. A. (2004). “Financial Development and Economic Growth in Australia:
An Empirical Analysis”. Empirical Economics, 29 (2). 247-60.

Open Access Refereed E-Journal & Indexed & Puplishing ideastudies.com ideastudiesjournal@gmail.com


mailto:ideastudiesjournal@gmail.com
http://acikerisim.lib.comu.edu.tr:8080/xmlui/handle/COMU/63
http://acikerisim.lib.comu.edu.tr:8080/xmlui/handle/COMU/1659
http://www.nber.org/papers/w10766
https://doi.org/10.1016/j.jpolmod.2012.01.012
https://doi.org/10.1080/00036840701335538
https://ssrn.com/abstract=3122911

International Journal of Disciplines Economics & Administrative Sciences Studies NOVEMBER 2022 Vol:8 Issue:47

32.

33.

34.

35.

36.

Tonta, Y. & Unal, Y. (2007). “Dergi Kullanim Verilerinin Bibliyometrik Analizi ve Koleksiyon
Yonetiminde Kullamimi™. Tiirk Kiitiiphaneciligi, 22(3). 335-350.

Valickova, P., Havranek, T. & Horvath, R. (2015). “Financial development and economic growth: A meta-
analysis”. Journal of Economic Surveys. 29(3), 506-526.

World Bank (2019). Global Financial Development Report 2019/2020: Bank Regulation and Supervision a
Decade after the Global Financial Crisis, https://www.worldbank.org/en/publication/gfdr/report.

Yal¢m, H. (2010). “Milli Folklor Dergisi’nin bibliyometrik profili (2007-2009)”. Milli Folklor. 85. 205-
211.

Zakaria, N. M., & Basah, M. Y. A. (2021). “Financial Development and Economic Growth in Malaysia
From 1990 to 2019: VECM Approach”. Advanced International Journal of Banking, Accounting, and
Finance. 3(8). 37-54.

Open Access Refereed E-Journal & Indexed & Puplishing ideastudies.com ideastudiesjournal@gmail.com

784

EA


mailto:ideastudiesjournal@gmail.com
https://www.worldbank.org/en/publication/gfdr/report

IDEA stupiesjournal

Management and Organization

Open Access Refereed E-Journal & Indexed & Puplishing

e-ISSN:2587-2168

Year: 2022
Vol: 8 Issue: 47
pp 785-799

Article ID

66099

Arrival

01 October 2022
Published

30 November 2022

DOi NUMBER
http:/ /dx.doi.org/10.29
228 /ideas.66099

Kafadar, H. (2022). “The
Impact Of Strategic
Management On
Organizational
Performance Efficiency
And Effectiveness In
Businesses: Literature
Review”, International
Journal of Disciplines
Economics &
Administrative Sciences

Studies, (e-ISSN:2587-
2168), Vol:8, Issue:47;
pp: 785-799

International Journal of
Disciplines Economics &
Administrative Sciences
Studies is licensed under
a Creative Commons
Attribution-
NonCommercial 4.0
International License.

Research Article

The Impact Of Strategic Management On Organizational Performance Efficiency
And Effectiveness In Businesses: Literature Review

isletmelerdeki Stratejik Yonetim Siirecinin Orgiitsel Performans Verimliligi Ve
Etkinligi Uzerindeki Etkisi: Literatiir Incelemesi

Hande KAFADAR !

! Lecturer, Aydin Adnan Menderes University, Graduate of Social Sciences Institute, Department of Management and Organization,
Aydin, Turkey

ABSTRACT

Businesses function in a dynamic environment using a system-based strategy. Individuals' and society's desires
and expectations are in a perpetual state of flux in this dynamic environmental context in which enterprises
operate. Businesses, one of whose primary functions is to generate goods and services to suit the demands and
needs of consumers, must respond to people's expectations by utilizing their existing resources effectively and
efficiently and by keeping abreast of surrounding events. This obligatory obligation has an impact on the
organizational performance, efficiency, and effectiveness of the strategic management process. Strategic
management methods are essential to organizational performance factors such as success, long-term survival, and
competitive advantage. In light of this environment, the purpose of this study is to investigate the impact of the
strategic management process on organizational performance efficiency and effectiveness. The research
methodology consists of a review of the research conducted within the scope of the study's aim. According to the
research findings, in order for businesses to survive and achieve sustainable profits in an environment that is
constantly changing, globalizing, and dynamic, organizations must make and implement strategic decisions by
adopting a strategic approach and operate efficiently and effectively within the context of organizational
performance. Because strategic management perspective is one of the management approaches that has a
substantial effect on the performance of businesses. This compilation research is expected to contribute by casting
light on new studies to be conducted in the field of business management and related applications.

Keywords: Strategy, Strategic Management Process, Organizational Performance Efficiency, Effectiveness
OZET

Isletmeler sistem anlayis1 gercevesinde dinamik bir cevrede faaliyet gosterirler. Isletmelerin iginde bulundugu bu
dinamik ¢evre ortaminda bireylerin ve toplumun istek ve beklentileri siirekli bir degisim icerisindedir. Temel
amaglarindan biri, tiiketicilerin istek ve ihtiyaglarim kargilamak i¢in mal ve hizmet iiretmek olan igletmeler bu
anlamda mevcut kaynaklarini etkin ve verimli kullanarak insanlarin beklentilerine cevap vermek, cevrelerinde
gelisen olaylar takip etmek durumundadirlar. isletmelerin yerine getirmesi zorunlu olan bu sorumluluk stratejik
yénetim siirecinin drgiitsel performans verimliligi ve etkinligi iizerinde etki etmektedir. -Orgiitlerin basarisi, uzun
donemde yasamlarini stirdiirebilmeleri, rekabet tstiinligii saglamalar1 gibi performans unsurlari stratejik yonetim
uygulamalarina baghdir. Bu baglamdan yola c¢ikilarak arastirmanin amaci, isletmelerdeki stratejik yonetim
stirecinin  Orgiitsel performans verimliligi ve etkinligi {izerindeki etkisinin 1ilgili literatiir baglaminda
incelenmesidir. Arastirmanin yontemi olarak arastirmanin amaci kapsaminda yapilmig arastirmalarin literatiir
taramasidir. Aragtirmadan elde edilen sonuglara gore; siirekli degisen, kiiresellesen dinamik ¢evre kosullarinda
isletmelerin varhigini siirdiirmesi, siirdiriilebilir karlar elde etmesi igin Orgiitlerin stratejik bir yaklagim
sergileyerek stratejik kararlar almasi ve uygulamasi orgiitsel performans baglaminda verimli ve etkili faaliyet
gostermesini gerektirmektedir. Clinkd stratejik yonetimde bakis agisi, orgiitlerin performansina 6nemli derecede
etki eden yonetim uygulamalarindan birisidir. Yapilan bu derleme arastirmasinin isletme yonetimi alaninda
yapilacak yeni ¢aligmalara ve konuyla ilgili uygulamalara 151k tutarak kakti saglayacagi diigiiniilmektedir.

Anahtar Kelimeler: Strateji, Stratejik Yonetim Siireci, Orgiitsel Performans Verimliligi, Etkililik

1. INTRODUCTION

Organizations dynamic, unstable inevitably face the challenge of choosing the strategy that the organization
should adopt to deal with this fast-paced scenario. Therefore, institutions and companies need to evaluate and
scrutinize the current options available to them, before making a specific appropriate choice regarding the best
implementation strategy to reach the desired goals. Most importantly, the strategic choice of "chosen strategy"
relates to decisions regarding the future of institutions and companies and their response to a complex dynamic
environment (Macmillan & Tampoe, 2000:3-9). The choice work, and at this moment has a great influence on
the study of management and organizations. Even at the time of the concept's emergence in the early 1970s,
understanding organizations was largely deterministic and practical in nature (Kazmi, 2008: 159-169). By
analyzing the current and expected performance of the organization and based strategies evaluating
performance, it is possible to identify the strategic gap existing in the organization. Then comes the role of
creating strategic alternatives event that expected performance in the future is less than the required or expected
performance (Johnsons et al., 2020:6). The strategic gap could be very large or very narrow. In the event that the
perceived gap is narrow or if the expected performance of the organization is better than the target performance,
then the expectation is to follow the stability strategy. A large gap should be expected and the reason is to target
organization or occur negative changes in the environment that would lead to poor performance in the future
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from current strategies. Strategic gap positive strategy gap is negative. It may be that a large positive gap occurs
and is caused by environmental opportunities and a large negative gap is caused by environmental threats
present in the external environment. It is likely that you will be from outside the organization if the gap is very
large as the organization may find it difficult to deal with the demands of implementation by following the
internal approach of the organization (Jofre, 2011:35).

The goals of development programs summarized in the training plan of the organization should always be
formulated in cooperation with three parties, namely the managers or upper management of the organization,
training specialists, and employees themselves. The involvement of managers in the planning of training
programs is important not only for the programs to be properly targeted but also for managers to feel the sense
of responsibility of the programs and to understand them as a tool for achieving the required tasks. In the case of
important or more extensive training events, therefore, managers should always be present at the training of
their employees even for a short period of time. When formulating development needs, HR professionals must
know the goals of their organization and its departments, their working procedures and conditions, as well as the
skills of employees (Ismail et al., 2021). In identifying these needs, they should inspire people who are able to
ask new questions, overcome established views, etc. At the same time, they should be able to oppose, preferably
by example, the views of managers who understand the importance of development activities for employee
performance and quality. An important factor in the effectiveness of education is the participation of employees
in determining development needs. This cooperation can take various forms such as participation in setting the
main priorities of their personal development, analysis of weaknesses in the performance of their work tasks,
etc. For more extensive training, this participation presupposes informing employees about new intentions of the
organization.

To be efficient, learners adjust their period of revisions to maximize their results: it is an efficient strategy. For
example, a salesperson seeks to make his product known to as many people as possible with a limited budget.
Among the results of efficiency, the advantages of productivity can be cited i.e. it improves the services of
consumers and the community, strengthening research and development resources and lastly, it tends to improve
the international competitiveness of companies.

The “strategic management process” is summarized in two important concepts, “strategy making” and “‘strategy
execution”. According to (Thompson, Strickland & Gamble, 2007:15). Studies of the "strategic management
process" emphasize monitoring and evaluation of opportunities and threats outside the organization, in light of
"strengths and weaknesses" within the organization. (Kenneth, 1987:17). The strategic management process that
consists of the process of “strategy development” and strategy implementation consists of following three
interrelated and complementary (Kenneth, 1987:64). Formulating desired goals pushing organization along path
charted by the organization's management. These are executing the chosen strategic process efficiently and
effectively and evaluate, monitor the performance of the institution and initiate corrective. adjustments in the
direction of the institution’s work in the long term or define its objectives or actual strategy or its
implementation (implementation of strategic management process) in light of evaluating the strategic decision,
evaluate the results of internal and external environment analyzes, evaluate the level of savings, evaluate and
measure performance, monitor and evaluate Output quality. The goal of implementing all correct management
while taking into account potential environmental change situations (Eres, 2004:70). The strategic management
process relates to making all the should and go. Strategic management is the dynamic process through the stages
of formulation, implementation, “monitoring, evaluation” of the successive strategy to achieve the strategic
objective of the organization (Kazmi, 2008:29).

The organization can have many benefits as a result of its interest in the strategic management process (Al-
Maghrabi, 1999:79): Clarity of future vision, strengthening the competitive position, possibility of being able to
bring about change, allocate capabilities and resources in an efficient manner, reaching goals effectively,
environmental interaction in the long term and achieving satisfactory financial and economic results. Strategic
formulation is the process of creating the organization’s mission and objectives together, and one of the
important actions and procedures in this step in the “strategic management process” is the selection of a strategy
from among a set of alternative strategies (Barnat, 2014: 55). Mitchell defines "strategic formulation" as the first
stage in the "strategic management process" that works toward improving the mission and objectives of the
organization, and provides strategies for their implementation (Robinson & Stubberud, 2009) pointed out that
there are three basic and main stages to the formation of any strategy which are “strategic mission”, “strategic
objective” and “strategy and policy”. So, from all the previous definitions, it is clear that "strategy formulation"
is the first stage in the “strategic management process”, which is the important components and objectives of the

institution and the development of the institution's strategy and policy.

Open Access Refereed E-Journal & Indexed & Puplishing ideastudies.com ideastudiesjournal@gmail.com

786


mailto:ideastudiesjournal@gmail.com

International Journal of Disciplines Economics & Administrative Sciences Studies NOVEMBER 2022 Vol:8 Issue:47

The efficacy of training in terms of utility and achievement of the desired outcomes appears to be both crucial
and difficult. Organizations are under growing pressure to justify their training initiatives in terms of both cost
and effectiveness. Similar to any other investment, training initiatives must demonstrate - through verifiable,
quantifiable, and observable profits - the efficacy and outcomes of such initiatives to justify the increasingly
considerable amount of monies being spent (Ismail et al., 2021). Therefore, the question of evaluation is a
crucial step to achieving this. The evaluation primarily allows for the assessment of the impact and ramifications
of these actions, as well as the accomplishments that they enable (Phillips et al., 2016). It also aids decision-
making in human resource management and helps to improve the design and implementation of future actions.
It is also a method of empowering all parties involved to navigate the appropriate context. In light of this
backdrop, the purpose of the research is to investigate the effect of the strategic management process in
businesses on the efficiency and effectiveness of organizational performance in the context of the relevant
literature. It is hoped that the study collection will make a contribution to the field of business management by
casting light on fresh studies that will be made in the field as well as applications related to the subject.

2. OVERVIEW OF THE LITERATURE
2.1. Effects of Training and Development on Organization

Understanding, know-how, strategies, and activities are all acquired through training and that of development as
well. Moreover, the practice of training and development can be counted as one of the essentials of HRM
(Human Resources Management) giving results of improving the performance at the level of organizational,
collegial, and individuals (Burhan et al., 2021).

Moreover, organizations have drastically increased in particular with the learning and collective development in
the process of increasing an individual’s aptitude and ability to take actions. Organizations do not only benefit
from training and development, but it also impacts employees. Furthermore, training and development increases
success along with profits and produces extra optimistic attitudes for profit orientation, improves work
awareness, and enhances the experience at all levels of the company. This advances the employee’s output and
supports individuals in identifying with organizational goals (Umamaheswari & Krishnan, 2016).

Training and development of staff have the following benefits:

v" It helps them construct improved choices and eliminate errors effectively in a better way while promoting
self-confidence and self-development.

v' Assisting employees in coping with worry, tension, and resolving disagreements, leads to a better work
environment.

v" Appreciation and supporting the staff in attaining specific goals enhances communication office and inter-
departmental relations while promoting a sense of working as a unit.

2.2. Identifying Training Gaps and Training Needs Assessment

A training gap might indicate a lack of hard or soft skills. Job-specific or functional skills, and also an
understanding of human resource policies and procedures are examples of hard skills. Soft skills are broad
characteristics that include anything from flexibility, curiosity, and empathy to communication and critical
thinking. A Training Needs Analysis examines employees' worldwide knowledge, skills, and capacities. It
determines what training is required to advance an organization. The analysis begins with an examination of the
organization's goals and objectives, followed by a determination of the activities and people required to achieve
them. The process of training needs assessment can be segregated into 6 (six) steps as mentioned below:

Establishing clear expectations: Job descriptions should be evaluated regularly to ensure that the performance
standards are up to date and incorporate the desired/required performance. Job expectations must be set and
understood by all employees at a given level of education or professional training to appropriately evaluate
performance such as post-graduate training (Garavan et al., 2019).

Measuring the performance: Measuring performance not only provides an objective point of comparison but
also allows for the discussion and documentation of any difficulties as well as any associated training or other
activities. Identifying training requirements and developing a training plan can also be included in periodic
evaluations conducted by organizations.

Seeking input on training needs: Employees and supervisors can be polled for their thoughts on short-term
training requirements. Focus groups and 360-degree reviews can also reveal training deficiencies (Das & Singh,
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2016). Soliciting input promotes conversations and opinions and progress on training and development in
general; both employers and employees can participate in such discussions.

Support on career development: Identifying professional interests and ambitions is an important component of
an organization's overall development strategy (Bournois et al., 2017).

Performing an organizational resource analysis: The human resources strategy and objectives of a business
should be assessed to determine broad (for example, industry-specific) and position or job category-specific
training needs. It may also be beneficial to organize a round-table group or groups to discuss the findings of an
organizational study.

Perform mentoring and coaching program: Coaching and mentoring are organizational best practices linked to
good performance. Mentors may help employees with their personal and professional growth as well as provide
a different point of view.

2.3. Staff Training Needs for Better Performance and Productivity

Many studies have proved to identify that the value of training in organizations is the main role of higher
management. Research has also shown that employers have increasingly ascertained the dependency of
employee skills and abilities in light of technological advancements, atomization, mechanization, evolving
environments, and organizational changes, leading to further investments in training and development (Al-
Mughairi, 2018). Furthermore, top staff of management teams has realized the enhanced training value,
workforce progression, and education for long period as a result of management of HR concepts such as
dedication to amplify the progress of the company moving towards the establishment of quality. Such ideas
necessitate not only vigilant preparation but also stronger stress on the growth and progress of employees. A
thorough examination of the literature defines training as the process of enhancing an individual's established
skills, expertise, exposure, and abilities. Training is defined as an orchestrated increase in the knowledge, skills,
and ambiance required for employees to execute efficiently in the existing stage as well as to work moderately
in a subordinate work environment.

According to research by Bournois et al. (2017) in Europe, 44 percent of employees receive technical skills
training according to their jobs, and on the other hand, almost the same as 33% receive information technology
(IT) skills education. In the previous year, 18 percent of individuals get training related to sales and 25%
received personnel growth skills training, 21% for training in enhancing management skills, and 15% underwent
training for leadership development. Training should be necessarily structured and efficiently designed because
it is considered to be the major way of maximizing individual efficiency and demonstrating the organizational
goals to staff. Training needs must be defined for successful programs. For trainings to be tailored to the
organization's and individual employees' distinctive needs they must be determined after the training
requirements have been thoroughly assessed by the management (Bournois et al., 2017). The development of a
training program can be assessed via training needs assessments that have been established as parts of a future
plan.

It is necessary to indicate the dissimilarity among current and suitable levels of expertise, ability, results, and
aptitudes to define the same. Moreover, with good training, several problems could be identified in certain areas
of the organization. According to the theory of Lacerenza et al. (2017), the initial stage of training must be
designed. For this reason, the employer and the employee must have a proper understanding of communication
linking together with one goal. This design of training must be demonstrated in such a way that it meets the
requirements and needs of the employees and management for some improvement of performance along with
the consistency of the workplace. Lacerenza et al. (2017) advocate a partnership strategy involving the staff and
their companies in producing training needs as well as the participation of staff in acquiring the targets of
training in addition to the previous arguments. Employees who participate do not only assist the training
designed programs but their value of morale will also improve. In addition to engagement and participation,
both company management and employees must share and collectively bear responsibility for the employee,
training, and growth process (Lacerenza et al., 2017).

The training goals must be calculated and correctly formulated after the needs evaluation i.e. which individual
would require training and what type of training practice needs to be addressed according to Romiszowski
(2016). The training is then planned and executed as required. To pursue the identification of the training needs
and goals, employers should take special care in the planning and implementation of the training plans
(Romiszowski, 2016). It is essential for an organization to cautiously plan the training at this stage; the training
should be considered and implemented as well as executed in accordance with formerly determined communal
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needs to meet the goals of the organization. Well-designed training programs are more prone to procure positive
outcomes and fulfill the organization's objectives. In line with this, Alshaikh et al. (2018) argues that
considering analysis from literature from various studies, training programs should be personalized and easy to
understand for the individual, professional, and company needs of each work. Training programs provide all
employees with the motivation they need to develop their efficiency and skills. Finally, educational programs
are subjected to an overall review to assess whether or not their goals have been accomplished (Alshaikh et al.,
2018). The assessment method involves determining participant insight in the training stage, the outcomes and
results of the participants, or how the respondents would use the training back to their tasks; if employees'
present performance is better than their past performances, the training is considered to have a positive effect
(most of the time) on the performance of the employees otherwise no effects.

A thorough analysis of the literature shows that the effectiveness of training programs is determined by the
training techniques used by the company. On-job training i.e. within the premises of the company and off-job
training where the participants can visit sites for training, orientation and induction, professional courses of
training, vocational training programs, refresher and health and safety (HSE) trainings are all traditional training
methods (Alshaikh et al., 2018). Moreover, promotional and development training and laboratory trainings are
also available. On- the-job (orientations, apprenticeships, job guidance preparation, internships, coaching, and
job rotation) and off-the-job or cognitive which are mostly computer-based training, classroom lectures, games,
and simulation, etc. are training and development methods and are defined by Garavan et al. (2019). These
factors tend to have an impact on the performance of employees and boost the competitive advantage of the
organization.

The following considerations must be addressed when choosing between training approaches because they have
a significant impact on the efficacy of training programs: Training goals, training costs, training time, and
training location are examples of such factors furthermore, the occurrence of training, the appropriateness of
training processes, the substance of training, the implementation method, the skill of relevance, the trainer's
skills, and the desire of employees to "learn and submit" are all factors to consider. According to Perlstein et al.
(2019), the trainer's position is evolving from a passive communicator who merely provides handiness as an
active conversationalist and who works to attain and sustain the organizational sets of ideas and goals. A
successful trainer is someone who can craft a training program more meaningful by establishing acceptable
substance for trainings, capturing the audience's interest, and conveying it in a manner that it becomes easy for
the employees to understand the objectives of the conducted trainings and on the other hand, a lack of solid
objectives of the training program contributes to failure (Perlstein et al., 2019). Finally, the pros of well-
designed training systems can eventually be summarized as follows: Improves employee morale; aiding staffs in
obtaining work security and satisfaction. The higher an employee's satisfaction and productivity, the more he
will contribute to the organization's performance, and the lower employee absenteeism and turnover will be.

When it comes to less supervision, it is needed since a well-trained employee is familiar with the job and
requires less supervision. As a result, less time and money would be wasted. If the workforce lacks the
experience and capability desired to perform an explicit job, there would be fewer injuries and errors (Anwar &
Abdullah, 2021). The more the employee is trained with a set of skills and expertise, the less likely the
individual is to have an accident on the job and the more proficient he or she becomes. Employees gain skills
and productivity through training that will be increasing their chances of promotion. They become more eligible
for advancement. They become valuable assets to the business. Employees' performance and productivity lead
to better productivity of higher efficiency and training. Moreover, individuals who have been accurately trained
and are qualified, perform at their best in terms of both quantity and consistency. When employees are properly
educated, there becomes a minimum waste of valuable time, money, assets, etc. (Cotes et al., 2019).

2.4. Performance Definition and Concept

Performance: The effort that an individual makes in an institution, throughout the year, and needs to evaluate
that performance by his subordinates annually (Mohsen, 2004:134). (Samsonowa, 2012:213) says of
performance that feature between them of them important “effectiveness"”,"efficiency"”, as "efficiency as an
indicator of the resources that have been consumed to reach the level of achievement" and "effectiveness as an
indicator of the degree of achievement of the goal." In used for thisdefinition is mainly inspired by the work of

(Krause, 2005:27).

Measuring the performance of “organizations”: or not depends ability to achieve its goals and objectives that
are under its control, which is the process that requires the development of a specific strategy, and work to
provide and exploit all available capabilities for its implementation in light or environmental changes the
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process of measuring performance in organizations is considered one of the stages The task, because it reflects
the final result during a certain period, mainly related to the extent of the inventory and identification of the
achievement and the achievement of the organization's goals. (Al-Ghaliby & Idris, 2007: 487).

He also defines it as the organization's method for evaluating the inputs, outputs and production processes in
organizations, whether industrial or non-industrial (Merzaqa, 2009:2). Related organizations in past, future, with
aim organizations achieve specific at present time (Mohammed, 2009: 193).

Through the previous definitions, we conclude that performance measurement is a tool through which we can
judge the effectiveness of the activities and processes necessary.

Steps to measure performance organizations: The “‘strategic control process” aims to compare the current
“performance” results with the objective goals, thus providing the management with the necessary feedback to
“evaluate the results” and take the necessary corrective measures necessary. This process “consists of five basic
steps”, namely: (Douri, 2005: 332).

stepl: Determining the performance results that must be “monitored, and evaluated”. and must characterized by
the ability, and stability.

step2: formulating specific criteria to “measure performance”.
step3: Measuring it and specified

step4.: compare “performance results” with standards.

step5: Take corrective measures, if any.

Standards for evaluating the performance of organizations: The success of non-profit organizations is related to
the extent to which their outputs can achieve the general objectives of the project and the extent to which these
outputs can be used to achieve the purpose of the project. The general public has a specific period of time so that
the project goal cannot be achieved outside this time frame (Abdullah, 1999: 85). (This is because the
organizations for the current study are non-profit public sector organizations).

Performance Scale and Its Relationship to “Efficiency and Effectiveness”: "Choosing the appropriate measure
to evaluate performance depends on the goals that must be accomplished and the organizational unit that will be
evaluated. It is noted that the objectives that were set earlier in the strategy formulation stage, should be used in
measuring the performance of the institution as long as the strategies are transferred to actual implementation."
According to Bessire, performance criteria lead to the same three 'E' In fact, (Otley, 2001:264-267) chose
concept of the the public sector business elements performances.

“Effectiveness” (Achieving “desired outputs”, even results) “Efficiency” (using “few inputs” as possible to get
these outputs) economics (purchasing “inputs” at the cheapest possible price)

In fact, (Bessire, 1999:302), was convinced that the concept of performance has multiple dimensions from the
conclusions of (Morin et al., 1984:53-60), who identified four dimensions: social, economic, systemic and
political, and (La Villarmois 1998:199-216) and then abbreviated these four dimensions to two dimensions: the
dimension is objective and the subjective dimension. Among the many definitions proposed by scholars
(Bessire, 1999:302) chose to give the example of (Bourguignon, 1997:181) which was made to define three
main meanings:

v’ “Performance”, in short, does not in and of as some think. the representations function, changing according
to the actors, and according to the institutions.

v “Performance” continuous work, unlike one meaning has no to be understood as the ex-post evaluation of
results achieved" (Bouquin, 1986:114);

v “Performance” is business. So “ performance” is a process, not an outcome (Baird, 1986:74).

Parmenter (2012:213), one reality of actual (increase or decrease in performance), but it depends on goals, and
in are defined: “Level (-1)” It represents the level of poor performance; In which the organization is going
through a process of achieving its predetermined goals and trying to reach them, “Level (0)” represents of
performance; That is, it is the level of achieving the goal, it is the stage in which the organization successfully
achieves its predetermined goals, and “level (1) represents the level of excessive performance, which we would
like to call the level of excellence; So at this level, the organization exceeds its expectations in achieving its
goals, and exceeds the expected results and gets better results.
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Dominique (Bessire,1999:302), (Experimental - Object- perspective) by conducting the related the three
dimensions of the in Bessire's view, the performance standard "E's" used by “the public sector” “efficiency,
efficiency, and economy”. Indeed, (Bessire, 1999:302-303) admits, arrive at a definition of performance.

Pinprayong & Siengthai (2012:49) suggest that return on assets is an appropriate and appropriate measure of an
organization's overall performance, as an enterprise's revenue.

Framework for “performance” “A Period of Performance’: Szilagyi (1984:157-170), developed a performance
framework for managers in organizations to carefully consider trying to achieve organizational goals. In
organizations it can have a performance focus on both maintenance, improvement and development objectives.
Determining the time for performance is very important, so the time frame for performance in the organization,
must be determined, from the organizations should consider is measures (Griffin, 2000: 347-358.

Performance Evaluation: Performance appraisal process represents measuring the performance of employees
(Pritchard, 2006:253-277). And that evaluation procedures, and strengthen the “performance” of employees
(Cleveland, 1992:144). The objective of performance evaluation can the following “three possible
mechanisms”:

v All through management in organization that link employee organizational sanctions employee, salary
increase, layoffs (Farr, 1980:72-107).
v" The performance appraisal all and observations of organization) to the have been do so (Latham, 2002:227).

Performance appraisal is a process that increases being have been demonstrated (Dickson, 1939:1432), simply
the which also promotes performance extensively mechanism not much performance appraisal. And Fisher
defined the performance appraisal process as the process by which the contributions and achievements that an
individual (employee) gives to his organization are identified during a specific period of time.

The results or outputs of the employee's performance evaluation are quantitative and the competencies are
qualitative.

The overall performance evaluation process includes the following stages (Human Resources Management,
2010):

Planning performance. Planning for performance targets is done and must be agreed upon at the beginning of
the period.

Performance empowerment/ management: The performance is monitored formally / informally during the year
and then opinion is given.

Performance review: To carry out a comprehensive evaluation of the performance of individuals (employees) at
the end of the year.

Identifying all training needs and providing feedback and reward are the activities at this stage. According to
Abdul Baqi (2000:192), the expected benefits from the performance appraisal process can be classified into two

types.

Administrative benefits: These benefits are represented in the diagnosis of outstanding performance, which is
performed by a type of employees who are distinguished by their higher performance and better than the rest
and who have a fundamental role in the work of the institution, or individuals who are below the usual level in
what they produce or do in the work, whether in terms of The quantity or the type or both, through the
evaluation, the consensus and default are known who are at the usual level and often represent the majority, so
their treatment is also normal.

Behavioral benefits: According to Reda & Hamdi (2013: 14-15), the benefits of performance evaluation can be
divided into the following points: complete oversight of the superiors, evaluating test policies and permanent
training and following up on results, rfaise the morale of workers fairly among all workers; inform employees of
their responsibilities regarding their duties; a means of ensuring fair treatment for all employees and continuous
supervision oversight.

The performance evaluation in institutions also brings many benefits and benefits to both the institution and the
individuals whose performance is evaluated, as follows (Reda & Hamdi, 2013:14-15):

Benefits of performance evaluation for institutions: The evaluation of the performance of the institution helps in
identifying and also discovering the differences between the individuals (employees) of the institution, with
regard to the extent of their contribution to achieving the objectives of the institution and the quality of their
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performance. Performance appraisal provides the organization with a fair basis for distributing rewards and
incentives and for making promotion, training, and other decisions. The use of performance evaluation is an
important way to encourage teamwork in the organization, if it contains criteria to measure the performance of
the team as a whole in addition to the criteria for measuring individual performance

Benefits of performance evaluation for the individual: The individual in the organization (whether it is a large or
small organization) constantly needs feedback on the quality of his previous performance so that he knows his
children fully about the areas of strength and areas of weakness in what he has achieved. It is certain that
improving the performance of the individual and recognizing his quality and praising him in the event of his
distinction increases the motivation of the individual as well as others to reach higher levels of performance
(Reda & Hamdi, 2013:14-16).

The stage of comparing actual performance with target performance levels: In this step, through the evaluation
process, the extent to which the actual performance of the organization has deviated from the level of the
targeted performance in the step is known in this step. They set low-performance levels and in light of that, it
was decided to raise performance levels in the coming period. But in the opposite case, if the level of
performance is low, management resorts to taking appropriate and appropriate punitive action and imposing
penalties. It is easier to take such a decision if it is possible to know the reasons for the low performance, but for
example the high labor costs and on the other hand, it may be difficult to know the reasons for the low
performance due to the intervention of external factors such as the state of recession (Davis & Landa, 1999:12-
16).

The stage of taking corrective actions: The last step in the control process is that the organization’s management
takes some actions that lead to correcting the deviations that exist between the actual performance and the
established standards. These procedures and behaviors may include modifying standards, modifying strategies,
or not taking any action. This step consists of two phases, namely identifying the causes of deviations. Then
take appropriate action to remedy the aberrations.

Determine the causes of deviations: When there is an effective deviation between each of the "actual
performance levels" and "standards", the management of the institution can attribute this deviation to some of
the reasons that may have led to that deviation: Errors occurred during the implementation of the strategic
process, some competitors doing some unexpected behavior, institution (economic / social / cultural ... etc.). In
the event that the organizational structure is not appropriate for the chosen strategy at the time of strategy
formulation. There are some errors in estimating the level of goals that the establishment can achieve.

Corrective actions: Strategies that do not meet desired standards lead the organization to one of two types of
response and the disposition are (Larry Kelly, GHTF Chair, 2010:356): First is a review of strategies. Such a
review may require a slight modification of the current strategies, or a complete change of those strategies.
Second is to change the standards in advance. It is possible, especially with regard to new strategies in the
organization, that the desired end results may exceed the capabilities and capabilities of the institution or its
members. Interest in using the concept of a strategic control team, through the formation of a fixed team that
includes a group of administrators who represent the various departments and units in the organization. The
participation of senior management in developing explanations for some of the basic performance factors that
express the state of success of the institution, as well as in determining how to follow these indicators in
continuous and effective follow-up. Third: That the strategic control focus on the bottlenecks in those criteria
that express the success of the institution, which are important and critical in achieving excellence, as well as on
any other possible change in these standards over time.

2.5. Staff Development towards Organizational Efficiency

The main goal of developing human resources in its expertise is to create the best personnel possible so that the
company can continue to expand and this can only be achieved by creating a system or method properly
managed by experts and further planning and design training and development areas. The motivation and
commitment of employees lie in the enhancing of their skillset and growing their career path through
development materials (Rodriguez & Walters, 2017). It is with no doubt that a well-structured and well-planned
workforce with a developed mindset and expertise can increase not only productivity but also the effectiveness
in maintaining their roles in the organization. Hence, training is considered to be a learning prospect that can be
considered to have the potential to bring about evocative results and help the company achieve its aims and
objectives. It increases the employee's ability to do the job effectively and efficiently. The adaptation of human
resources to the needs, goals, and priorities of a specific company is known as manpower production. It is
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generally a component of a company's staffing requirements or job criteria. The term development refers to the
learning experiences and practices that are expected to aid in the development of employees. Manpower
innovation and development focuses on creating actual resources that are required and crucial for the
organization's success. Its goal is to teach employees new tactics or skills that will help them succeed in their
jobs. According to Nwankwo (2018), there are several approaches to manpower development. Self-evaluation
and job rotation are two types of self-development that aim to improve and expand on current activities to
produce a more gratifying corporate movement (Nwankwo, 2018). Employees who rotate jobs within the same
organization from one period to the next, gain consistency and experience in a variety of sectors.

Self-development refers to an individual's effort to progress through research and understanding practically that
is exclusive of an organization's position and involvement, while job rotation refers to employees shifting from
one period to the next within the same organization to enable for consistency and experience in all fields of
work. Self-assessment entails identifying one's strengths and attempting to strengthen and expand on existing
activities to create a more satisfying corporate movement (Hendri, 2019).

Career preparation, mentoring, work training, and certain certification courses, for instance, technical courses
and instructional design are other ways of workforce advancement that can help employees enhance their
current and future job results (Rodriguez & Walters, 2017). It also entails the presence of a friendly environment
in the workplace that motivates employees to add value and potential to them to advance in their current and
potential target achievement in cost-effective ways. Employee development plans should be tailored to achieve
particular goals that lead to both employees' and the organization’s effectiveness and productivity regardless of
the approach used for employee development. There are many other steps in the management development
process that should be discussed in this context. Reviewing organizational objective and purpose, evaluating the
company’s existing resources of management, carefully examining individual needs, developing and executing
learning programs, calculating their efficacy, and analyzing the outcomes of trainings on the life of employees
and their working life are some of the steps involved and finally, effective feedback should provide a list of the
net returns and benefits to employees and the company (Cotes et al., 2019).

3. BENEFITS OF STAFF TRAINING AND DEVELOPMENT TOWARDS ORGANIZATIONAL
GOAL

Formal education is essential in terms of the development of employees. Formal education not only provides a
general and in-depth knowledge of one’s field of work but also provides exposure with practical experience so
that the person is well equipped with tools to be a valuable asset in the workforce of an organization. It supports
the development of critical reviewing abilities when used in conjunction with peer assessment, allowing the
learner to more objectively evaluate their own and others' performance (Jaworski et al., 2018).

Work experiences help employees to put their skills to use. One’s work can then be included on one’s resume to
assist in advancing the career path. It allows the person to gain confidence in the ability to advance in future
employment and professional opportunities. When employees receive appropriate feedback, they are
encouraged in their tasks and positions within the company. Employees who believe their supervisor supports
them are less likely to hunt for another employment. This saves the firm both time and money by lowering the
number of times it must hire and train new employees. Instructors who offer such trainings must be trained in a
range of abilities, such as making correct observations during the session, listening well, leading conversations,
and assisting participants in relating the training to their work. The only way to achieve the desired effect from
all of these corporate training sessions is to ensure that the instructors are competent in doing so through
training. Otherwise, training would be seen as a complete waste of time and money (Hendri, 2019).

A job simulation is any activity that is designed to give a realistic idea of what the job that is being applied for
entails daily. Employers are increasingly using job simulations because they help them predict whether or not
candidates will be successful if hired. Employees that are selected to work on a one-of-a-kind project are valued
and qualified for the task at hand (Vescoukis, 2016). It allows them to interact with leaders they may not work
with regularly as well as colleagues from other departments. It also introduces them to new areas where they
may gain new skills and expertise.

Starting a new job is exciting and difficult; it reduces monotony, improves motivation, aids in determining
person-job fit, and is an excellent way to gain new knowledge and competencies through practice. HRM
(Human resource management) necessitates ingenuity in the design and implementation of workforce
development initiatives. Rubel and Rahman (2018) proposed that, for the functions to be successful in training
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and development in the upcoming events and deliver all desired results, it must look beyond the planned
strategies and predictable roles (Rubel & Rahman, 2018).

3.1. Employee Performance Enhanced through Training and Development

According to a study published in European Journal of Business and Management Research, 90% of employees
polled agreed or strongly agreed that training and development programs enhanced their job performance
(Nwaeke & Obiekwe, 2017). Companies may offer their employees with the skills they need to succeed through
in-house training, third-party training, or off-site activities. Following are some ways to improve the employee
performance through training and development:

New Responsibilities Training: According to Saengchai et al. (2019), Employees can prepare for new positions
by participating in training and development programs. Apprenticeships are one type of training that allows
employees to begin as trainees and move to a higher-level job. Programs can assist employees to develop the
skills they need to succeed in their present jobs or expose them to leadership (Saengchai et al., 2019).

Technology and Industry Updates: Employee training and development programs may assist employees in
staying current on changes in their sector, such as changes in ethics, safety, and quality requirements. They may
also teach employees new ways to think and operate by implementing new technologies and procedures and
educating employees about cyber-security concerns.

Adaptation on Working Remotely: About 80% of employees in the United States are now working remotely due
to the COVID-19 pandemic. Companies have grappled with finding and implementing new tools and resources
(Hughes, 2021). Training and development, if focused on these new processes can aid in making this transition
easier.

Addressing and Reviewing of Performance Findings: Employees might benefit from training and development
programs to correct flaws indicated in their performance studies. These appraisals frequently indicate
information or abilities that an employee should work on to improve. According to Chakrabarti et al. (2017),
programs can also assist employees in identifying areas where they could benefit from extra training
opportunities and assistance (Chakrabarti et al., 2017).

Soft Skills Development: People need soft skills like resilience and emotional intelligence to flourish in a digital
and social media-enabled society. Employee training programs can help employees build the soft skills needed
to adapt to new technical and social developments at work and in the workplace.

4. DISCUSSION AND CONCLUSION

Employees might be even more motivated if they reach their maximum potential, which is linked to job
satisfaction. Companies can do far more to motivate and guide their employees than simply pay them well and
provide health insurance. As a result of the loyalty and shared goals, businesses will benefit. The goal of
participatory development is to focus more attention on maximizing benefits to local people while minimizing
negative consequences by assessing the needs and perspectives of affected local communities and attempting to
reach a consensus on development project plans that may be implemented. A career progression plan allows a
person to track and understand one’s employee's progress through the various stages of their career (Jaworski et
al., 2018). They will be able to figure out exactly what they want from their career while also demonstrating that
they're willing to work hard for it.

Improving team leaders' leadership characteristics is a simple way to improve the workplace. Improving the
work procedures and outcomes will also benefit from the development of these abilities (Armstrong et al.,
2018). As a result, the employees will be more productive and will complete assignments on time. Joining a
professional organization is critical for remaining up to date on local, regional, and global knowledge and
practices. It helps the professional to stay up to date on current concerns and prospects as well as the member
who becomes involved in personal development.

Organizational performance or performance in organizations is "the way in which an organization tries to be
effective" and one of the peculiarities of good performance is that it performs activities through which it leads to
development. One of the most common ways in the future reality of an organization’s development and
development is in terms of efficiency or effectiveness. According to Daft (1988:8), the most complete
definitions of efficiency and effectiveness are: "The efficiency of an organization refers to the amount of
resources used to achieve its organizational goal," and "the effectiveness of an organization is the degree to
which the organization achieves its specific goal. " The efficiency of the organization is directly related to the
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waste of resources, so that are greater inefficiency. According to Griffin (2000:338-358), to understand
productivity we say "Productivity is the level of production of goods and services achieved by the resources of
an organization." Performance, efficiency, “effectiveness”, and “productivity” are all important concepts for
“managers and organizations”. According to Griffin (2006:338-358), for managers "the relevant questions are
not how to do things right, but how to find the right things to do and focus resources and efforts on them."

The purpose of the research is to investigate the effect of the strategic management process in businesses on the
efficiency and effectiveness of organizational performance in the context of the relevant literature. So that of the
results of the study and compares this results to other studies to find out the agreement and disagreement among
them.

Ansoff, Kipley, Lewis, Helm-Stevens, Ansoff (2018) aimed to knowing the impact of strategic management on
the performance of non-governmental organizations operating in the Gaza strip, and the organization's
entrepreneurship as a mediating variable. Study results: the presence of an effect between all dimensions of
strategic management (objectives, formulation, t performance, emphasizing the role of entrepreneurship as a
mediator and enhancer of impact between strategic management and organizational performance.

Lu, Deller & Hviid (2019) aimed at examining the influence of strategic management process (environmental
analysis, strategy formulation, strategy implementation, and strategy evaluation) on the performance. And that
there is a positive and significant influence on the performance. And strategy formulation does not have a
significant influence on the performance. There is however a positive correlation between strategy formulation
and performance. The study equally that strategy implementation has a positive effect on the performance.
Lastly, the study concludes that strategy evaluation has a positive effect on the performance.

Aldag (2012) aims to identify the impact of strategic management on the efficiency and effectiveness of
performance (study of the Sudanese telecom sector). The study result: The study found that the application of
strategic management leads to efficiency and effectiveness of performance in communications companies, and
that those companies has an interest in training of his employees, but there are weaknesses and deficiencies in
training in the field of strategic management.

Bryson (2018) aimed at establishing the influence of the strategic management process on the performance of
oil marketing companies in Kenya. Study results: strategic planning had a positive relationship with the
performance, strategy formulation had a positive relationship with the performance, strategic implementation
had a positive and significant relationship with the performance. The results revealed that monitoring and
evaluation had a positive and significant relationship with the performance.

Garavan et al. (2019) aim of this study was to establish the effects of strategic management practices on
business performance of Small and Medium-Sized Enterprises (SMEs). The study found out that the three
variables; strategic plan, strategic implementation and organizational culture practices had effects on the
performance but in different levels. The results also revealed that there exists a significant relationship between
strategic planning and business performance, results of the study revealed that there is a statistically significant
relationship between strategy implementation and business performance, although, but lower significance when
compared to planning.

Alshaikh et al. (2018) aim was to determine the influences of “strategic management practices” on performance
of “public universities”, case study of Multimedia University of Kenya. Study result: the strategic leadership
factors that have influenced performance of the university. These include: - competence and skills, team
performance, empowering of employees, excellent coordination and commanding, recruitment of highly
qualified and experienced employees and on — going training programs aimed at improving the employees™
skills and knowledge.

Drucker et al. (2018) aim of this study is to investigate the impact of strategic management practices on
organizational performance. The results reveal that strategic resource management, organizational innovation,
core competence and quality management practices have significant and positive impacts on the organizational
performance.

Kazan and Gumus (2013) aimed to identify the nature of the relationship between strategic management
practices and organizational leadership. The study concluded the following results: there is a positive and solid
relationship between strategic management and the practice of entrepreneurship. The position of deep planning
is closely related to the higher levels of the organization. It was found that two forms of controls, namely
strategic and financial controls, have a significant impact on the Ethics Office.
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Chepkwony (2016) aim of this study was to investigate the effect of strategic management practices on the
performance of Corporate Social Responsibility of state parastatals in Kenya. The findings of the study show
that strategic planning practice, Strategic Corporate Governance Practice, Strategic Competitive Practice, and
strategic total quality management practice have a significant effect on the performance of corporate social
responsibility.

Askarany & Yazdifar (2012) aim of this study is to determine the relationship between strategic management
practices and the performance of small business enterprises; Study results: there is a significant positive
relationship between strategic management practices and the performance of small business enterprises; there is
a significant relationship between strategic management practices and the market share of small business
enterprises. Infrastructural factors, macro-environmental factors, and socio-cultural factors major issues,
influencing on strategic management practices of small business enterprises.

Babatunde & Adebisi (2012) aimed to know the impact of strategic management on administrative efficiency in
business organizations. Study results: there is a statistically significant relationship between the application of
strategic management and performance efficiency in business organizations.

Mehmet Birinci, Erol Eren (2013) was aimed the effect of strategic management practices on Turkey
universities. According to the results, The universities in Turkey pay more attention to internal environmental
analyses, they are positively affected by the planning, implementation and controlling stages of strategic
management process and their ability to adapt to high changes that are likely to happen in the internal
environment, and found the strong relation ammong them. But, the particularly external environmental analyses
are not carried out adequately in universities in Turkey.

Babatunde & Adebisi (2012) aim of this study is to determine the relationship between strategic management
practices and the performance of small business enterprises. Study result: there is a positive relationship
between strategic management practices and the performance, there is a positive relationship between strategic
management practices and the market share of small business enterprises. Infrastructural factors, macro-
environmental factors, and socio- cultural factors were has high influencing the strategic management practices.

Peter Situma Sasaka (2016) aim of this study was to investigate the effect of strategic management practices on
the performance of Corporate Social Responsibility of state parastatals in Kenya. The findings of the study show
that strategic planning practice, Strategic Corporate Governance Practice, Strategic Competitive Practice, and
strategic total quality management practice have a significant effect on the performance of corporate social
responsibility.

This study shows the impact of the “strategic management process” on the “efficiency, effectiveness of
performance” and environmental scanning as a mediating variable One of the most important points in this
study is the role of the steps of the “strategic management process” in achieving the “efficiency, effectiveness of
performance”. Due to study's focus on the strategic management process at the organization level, and based on
the study problem and its objectives, the study population consists of top, middle, executive and lower managers
and a several of effective management positions.
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1. GIRiS

Research Article
Ronesans’tan Kant’a Aydinlanma Diisiincesine Genel Bakis
Overview Of Enlightenment Thought From Renaissance To Kant

Sami ZARIC !
! Dog.Dr., Mersin Universitesi, iktisadi Ve Idari Bilimler Fakiiltesi, Kamu Yo6netimi Béliimii, Mersin, Tiirkiye
OZET

18. yiizy1l Avrupa burjuvazisinin, bir tarafta Ingiltere’de Avam Kamarasi vasitasiyla iktidardan pay aldigi, obiir
tarafta basta Fransa gelmek tizere diger tilkelerinde ise Ancien Régime (Eski Rejim) diye isimlendirilen geleneksel
diizeni degistirmek veya en azindan yeniden diizenlemeyi hedefledigi bir yiizyildir. Yeni bilimin yiikselisinin yani
sira Bati Hristiyanliginda Protestanligin yiikselisi de Aydmlanmanin ortaya ¢ikmasinda etkili olmustur. Bati
diisiince ve siyasal gegmisinde Aydinlanma ve din arasindaki iligkinin niteligi meselesi sosyal bilimler alaninda
onemli bir tartisma konusudur. Aydinlanma veya daha genel bir ifadeyle modernite, din muhalifi bir siyaset ve
felsefe olarak goriilmiistiir. Aydinlanma 17. asir Avrupa diisiincesinde insanin din ve gelenekleri terk ederek kendi
akli vasitasiyla hayati idrak ve yorumlama gayretini isaret eden bir kavram seklinde dogmustur. Aydinlanmanin
din-karsit1 oldugu seklindeki goriisler biiyiik dl¢iide Fransiz deneyiminden ¢ikarilmistir ve bahse konu yaklagim
Aydmlanmay1 yekpare bir hareket seklinde goriir. Ancak 18. asirda Ingiltere, Iskogya, Almanya, Isvicre,
Avusturya ve Italya’da temel olarak goriilen Hristiyan Aydinlanmasidir. Basta Kant gelmek iizere, tiim
Aydinlanma filozoflari, gergek aydinlanmanin, bireysel, sosyal ve politik yasamin problemlerine, vahye ve imanmn
sinirlarina bagvurmadan, akli ve felsefi yontemlere miiracaat ederek ¢6ziim bulmakla s6z konusu olabilecegini, bu
sekilde mistisizmin karanligi ve dogmatizmin yanlis ve koyu 1s18inin aksine, aklin 1s18ina yonelinebilecegini dile
getirir. Boylece Onceki herhangi bir devrin aydmlarindan daha fazla, Aydmlanmacilar, aklin evreni
kavrayabilecegi ve evrenin insan ihtiyaclarina boyun egecegi diisiincesine siki bir sekilde yoneldiler. Aydinlanma,
bir disiinceler yumagi olarak nitelendirilebilir; hatta s6z konusu yumakta ipler birbirine dolanmistir ve
karmakarisiktir. Filozoflar, ele aldiklari ¢esitli meseleler agisindan hem kendi aralarinda hem bazen kendi iglerinde
karsitliklar ortaya koyarak celiskili fikirler sergilemistir.

Anahtar kelimeler: Aydinlanma, Ronesans, entelektiiel, filozof, burjuva.
ABSTRACT

The 18th century is a century when the European bourgeoisie, on the one hand, got a share of the power through
the House of Commons in England, and on the other, aimed to change or at least reorganize the traditional order
called Ancien Régime (Old Regime) in other countries, especially in France. In addition to the rise of new science,
the rise of Protestantism in Western Christianity was also influential in the emergence of the Enlightenment. The
issue of the nature of the relationship between the Enlightenment and religion in Western thought and political
history is an important debate in the field of social sciences. Enlightenment, or more generally modernity, was
seen as an anti-religious politics and philosophy. Enlightenment was born in the 17th century European thought as
a concept that indicates the effort of man to comprehend and interpret life through his own mind, leaving religion
and traditions. Views that the Enlightenment was anti-religious are largely drawn from the French experience, and
this approach sees the Enlightenment as a monolithic movement. However, in the 18th century it was the Christian
Enlightenment that was seen as fundamental in England, Scotland, Germany, Switzerland, Austria and Italy. All
Enlightenment philosophers, especially Kant, stated that real enlightenment could be possible by finding solutions
to the problems of individual, social and political life by resorting to rational and philosophical methods without
resorting to the limits of revelation and faith, in this way, contrary to the darkness of mysticism and the false and
dark light of dogmatism, states that one can turn to the light of the mind. Thus, more than the intellectuals of any
previous era, the Enlightenment held firm to the idea that reason could comprehend the universe and that the
universe would be submissive to human needs. Enlightenment can be described as a ball of thoughts; even in the
ball in question, the threads are entangled and tangled. Philosophers have exhibited contradictory ideas, both
among themselves and sometimes within themselves, in terms of the various issues they deal with.

Key words: Enlightenment, Renaissance, intellectual, philosopher, bourgeois.

18. yiizy1l Avrupa burjuvazisinin, bir tarafta Ingiltere’de Avam Kamaras1 vasitastyla iktidardan pay aldig, obiir
tarafta basta Fransa gelmek {iizere diger lilkelerinde ise Ancien Régime(Eski Rejim) diye isimlendirilen
geleneksel diizeni degistirmek veya en azindan yeniden diizenlemeyi hedefledigi bir yiizyildir. Bu agidan
sinifsal olarak Aydinlanma, her ne kadar kendi ig¢inde ¢esitli soylu diisiiniirleri bulundurmusgsa da burjuvazinin
bir siif olarak kendini gerceklestirebilmesi amaciyla baslattigi 6zgiirlesme hareketinin ve bununla baglantili
olarak ideoloji ile edebiyatin belirli bir tarihsel formu seklinde nitelendirilebilir (Yal¢inkaya ve Agaogullari,
2013:160-161). Bu calismada Aydinlanma Diisiincesinin din, akil, insan ve bilim konusundaki yaklasimi ele
almmaya calisilarak genel 6zelliklerinin belirlenmesine ¢aligilacaktir.

2. AYDINLANMA DUSUNCESI VE DIN

Yeni bilimin yiikselisinin yani sira Bati Hristiyanliginda Protestanligin yiikselisi de Aydinlanmanin ortaya
¢ikmasinda etkili olmustur. Ilk Protestanlar Kilisenin ataerkil otoritesine karsi, inan¢g meseleleri konusunda bir
cesit bireysel 6zgiirliik ilanina gitmistir. Dolayisiyla genel olarak Aydinlanma diisiiniirleri i¢in ¢ok 6nemli olan
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ve ataerkil otoritelerin tiim tavirlarma karsi savunulan ‘vicdan 6zgiirliigii’ bu Protestan tavirdan dogmustur.
Katolik Kilisesi’ne karsi ilk Protestan agiklama kendini Kutsal kitabin otoritesine dayandirir. Fakat
Aydinlanmada 6zellikle tam anlamiyla diistiniildiigiinde Kutsal Kitabin otoritesine karsi da giiclii sorgulamalar
s6z konusu olmustur. Artik gelisen doga bilimleri, Incil’i gergek anlamiyla kabul etmeyi giderek savunulmaz
hale getirmistir (Bristow, 2022:53).

Bat1 diisiince ve siyasal ge¢cmisinde Aydinlanma ve din arasindaki iliskinin niteligi meselesi sosyal bilimler
alaninda 6nemli bir tartisma konusudur. Bu noktada sosyal bilimler ¢alismalarinda bahse konu iliski biiyiik
oranda bir karsitlik tizerinden ele alinmigtir. Bu agidan Aydinlanma veya daha genel bir ifadeyle modernite din
mubhalifi bir siyaset ve felsefe olarak goriilmiistiir. Oyle ki, Aydilanmanin din agisindan kabul ettigi genel
tutumun deizm ve ateizm yoniinde oldugu dogrultusunda bir diisiince s6z konusu olmustur (Koktas, 2017:143).

Aydmlanma felsefesi kapsaminda erdem laik bir hiiviyete biirinmistiir. Erdemli olmak diger bireylere,
dolayisiyla vatandagslara faydali olmak anlamindadir. Aydinlanma felsefesine gore genel olarak ahlak, dinden
kurtarilmig bir alan seklinde goriilmekteydi (Kabakge1, 113). Aydinlanmanin s6z konusu edildigi bir yerde su ya
da bu bigimde dinden bahsedilmemesi s6z konusu olamaz. Aydmlanmanin biiyiik oranda “geleneksel din
algilamasima” tepki mahiyetinde ortaya c¢iktigi ifade edilebilir. Bu yorum Aydinlanma doneminin baglica
yazarlarinin sdylemleri ve tavirlarina bakildiginda ¢ok sarih bir sekilde ¢ikarilabilir (Tagkin, 2007:29).

Aydinlanma 17. asir Avrupa diisiincesinde insanin din ve gelenekleri terk ederek kendi akli vasitasiyla hayati
idrak ve yorumlama gayretini isaret eden bir kavram seklinde dogmustur. S6z konusu diisiince tarzi, bir fikir ve
sanat akimi olarak, birbirini etkileyen ancak birbirinden bagimsiz da olabilen bir dizi sanatsal ve diisiinsel
iiretimi igeren Hiimanizmanin, din ve(veya) devletin degil insanin kutsal nitelikler tasidig1 diislincesinin devami
mahiyetindedir ve insanin fikir tarihinde Akil Cagi seklinde bilinen siirecten sonraki noktadir. Dolayisiyla
Aydinlanma diisiincesi, Ortagagin dine dayali skolastik felsefesinin kritigi ve yerine bilimsel diisiinme seklinin
konulmastyla yakin ¢aglarin en énemli diisiinsel degisimlerinden biri olmustur (Giimiislii, 2008:124).

Cevizci(2002:10)’nin bakis agisina gore de bir aydin hareketi olarak, Aydinlanmanin programinda en 6nemli
konumu klasik dine veya teist inanca yoneltilecek saldiri, hurafelere karsi agilacak savas tutar. Buna gore,
muhtemelen Kant istisna tutulacak olursa, biitliin Aydinlanma filozoflar1 Papalara, papazlara ve nihayetinde
Hristiyanliga ve Hristiyan Tanr1’sina ilan-1 harp etmis, klasik teizmin veya Hristiyanligin yerine ya deizmi, yani
akil vasitasiyla reforme edilmis bir yeni dini veya ateizmi koymuslardir.

Aydinlanma disiincesinin baglica diisiiniirlerinden Voltaire (1694-1778) Fransiz Devrimi’nden once feodal
sisteme ve Ozellikle de Kilise’ye muhalif durusuyla bilinir. Voltaire’in diislincesine gore Katolik inanci pesin
yargilar, bos inanglar ve yobazlikla esdegerdi. Ancak Voltaire, genel bakisla dinin ahlaki ve toplumsal agidan
faydali bir miiessese oldugunu da savunuyordu. Din olmamasi halinde bir kdyii bile idarenin séz konusu
olamayacagini dile getirmis ve “Tanr1 olmasaydi, onu icat etmek gerekecekti.” diyerek diisiincesini ifade
etmistir. Ayrica “dine inanmali fakat papazlara asla!” beyaniyla din ile Kilise’nin birbirinden ayri sekilde
gorilmesi geregine dikkat c¢ekmistir (Kabake¢i, 113-114). Dolayisiyla Voltaire, felsefi sistemlere ve tim
cevaplar1 bildigini diisiinen filozoflara siipheyle bakmaktaydi. Bu agidan Voltaire dini hosgoriiyli ve ifade
Ozglrliigiinii yiiksek sesle miidafaa eden, hatta bu konularda tartisma baglatabilen bir kisilige sahipti
(Warburton, 2019:145).

Dogrusu Aydinlanma yazarlari dinsel meseleler noktasinda aralarindaki tiim farkliliklara ragmen klasik
Hiristiyanliga ve Kilise kurumuna karsi muhaliflikte ittifak etmistir. Fakat bu noktada aydinlarin sahsi dini
goriislerine bakalim. Oncelikle ii¢ temel kavram karsimiza ¢ikmaktadir: ilk olarak Ansiklopedicilerin
Tanritanimazhigi(ateizm), Voltaire'in savundugu Yaradanciligi (deizm), Rousseau ve Mably'nin Tanriciligi
(theism). Yaradanciligin ve Tanriciligin, ateist diinya goriisiiniin sadece biraz farkli sekilleri —bu anlamda hakim
diisiinceye verilmis ddiinler sonucu kabullenilen- olarak nitelendirilebilir. Oyle ki geleneksel Hiristiyanlik da
onlar1 ¢ogu zaman bu sekilde degerlendirmistir. S6z konusu diisiince de Pascal, Garasse ve diger bazi 17. yiizyil
din savunucularinca da benimsenen goriistii. Cesitli sebeplere isaret edilerek ortaya konulan bagka bir diisiince,
Yaradancilik ve Tanriciligi, burjuvazinin halktan korkusu nedeniyle verdigi tavizler seklinde degerlendirir.
Egitimli takipgilere hitap etmekte basarisiz olan din, eger egitimsiz, yoksul halk kontrol altinda tutulmasi
gerekliyse hala faydali, hatta gerekli olarak dahi goriilebilirdi (Goldmann, 1999:51).

Dolayisiyla genel itibariyle Aydinlanmaci filozoflar, 6zellikle Fransiz aydimlanmacilarmin tiimii Kilise’ye,
ruhban sinifina muhaliftir. Aslinda ¢ogunlugu Hiristiyanlik dinine de muhaliftir, ama tiimii dinin kendisine kars1
degildir. Bu noktada diisiiniirlerin ¢ogunlugunun Newton’un da inanir goriindiigii genel olarak Yaradancilik
(deisme) adi ile adlandirilan bir goriisii benimsedikleri sdylenebilir. Bu inanca gore akilli ve bilingli bir
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Tanri’min diinyay1 yaratmis oldugu, ancak sonradan diinyanin isleyisine miidahale etmedigi, onu iyi bir usta
veya makinist gibi kendi ayaklar {izerinde isler bir sekilde tuttugu veya kendi haline biraktig1 goriisii ileri
stiriilmektedir (Arslan, 1992:26-27).

Aydinlanmanin din-karsiti oldugu seklindeki goriisler biiylik dlglide Fransiz deneyiminden ¢ikarilmistir ve
bahse konu yaklasim Aydinlanmay1 yekpare bir hareket seklinde goriir. Ancak 18. asirda Ingiltere, Iskogya,
Almanya, isvigre, Avusturya ve Italya’da temel olarak goriilen Hristiyan Aydinlanmasidir. Aydinlanmanin dinin
bireysellesmesine ve bu sekilde sosyal hayatin sekiilerlesmesine katki sagladig: tizerinde ittifak vardir. Ancak,
bireysellesme ve sekiilerlesmenin tamamen Aydinlanmadan kaynaklandigini iddia etmek tam olarak dogru
degildir (Greyerz’den aktaran Koktag, 2017:145).

Aydinlanma hareketi Avrupa’da tiim {ilkelerde Fransa’ya benzer bi¢cimde din ve kilise elestirisi seklinde
gelismemistir. Bu noktada Fransa’da ortaya ¢ikan Kilise ve bunun iizerinden gerceklestigi soylenebilecek din
elestirisi Fransa’da Katolikligin hakimiyetine baglanilabilir. Katolikligin ve Papaligin 18. yilizy1l toplumundaki
negatif izleri ve mevcut dini yapilarin yenigagin yasam gerekliliklerine ayak uyduramamasi Fransiz aydinlarin
kilise ve dine karsi bahse konu kati tutuma sevk etmistir. Bu acidan spekiilatif bir yorumla, eger Fransa’da
Protestanlik ciddi bir tabana erismis olabilseydi Kilise ve din elestirisinin bu 6l¢iide asiri olmayabilecegi ileri
siiriilebilir. Bu gerekgeyle Avrupa siyasal yasaminda din ve modernite/Aydinlanma arasinda goriilen iliski ve
gerilimin bir Katoliklik ve Protestanlik meselesi oldugu soylenebilir. Fransa benzeri Katolik yogun iilkelerde
s6z konusu iliski daha ¢ok catisma barmdirirken, Iskogya, Ingiltere ve Amerika gibi Protestan iilkelerde géreceli
daha uzlasimsal bir iliski goriilmiistiir. Ornegin Almanya’da Aydinlanma kilise i¢inde yasanan bir reform
hareketidir. Oyle ki Locke’un Almanya’daki muadili Christian Wolff, Hristiyanlarin akla ters gercekleri
reddetmesini tavsiye eder. Wolff’e gére Hristiyanlik akli bir dindi (Kdktas, 2017:145).

Cografya ve zaman tayflarinin her yanindan Aydinlanma filozoflari, hem sistematik bilgiye erismek i¢in, hem
de giinliik yasami diizenleyici bir kilavuz olarak insanligin entelektiiel giicline biiyiik bir inan¢ duymaya
meyilliydi. Bu inanca genellikle diger diizen saglayici araglara (gelenekler, batil inanglar, 6nyargilar, mitler ve
mucizeler gibi) kars1 kisinin kendi aklinin ve tecriibesinin diizenleyiciligine rakip olmalarindan dolay1 bir siiphe
ve diismanlik s6z konusu olmustur. Cagin kendi diismiis oldugu ergin olmama durumundan kurtulmak, kendi
aklin1 kullanmaya cesaret etmek, kisinin entelektiiel giiclerini uyandirmak genellikle miiesses dinin diisiince ve
davranis konusundaki yonlendirmeleriyle ters diismeyi gerektirdigi igin, genel olarak Aydinlanma felsefesi
miiesses dinle zit yonde bulunma egiliminde olmustur. Aydinlanmanin inancina gore, aydinlanma siireci kiginin
entelektiiel giiclerini uyandirarak gitgide diisiincede ve davranista ozerklesmesinin ve nihayetinde, daha iyi,
daha erdemli bir insana doniistiirecektir (Bristow, 2022:9-10).

3. AYDINLANMA DUSUNCESINDE AKLA VERILEN ONEM

Basta Kant gelmek iizere, tim Aydinlanma filozoflari, gercek aydinlanmanin, bireysel, sosyal ve politik
yasamin problemlerine, vahye ve imanin sinirlarina bagvurmadan, akli ve felsefi yontemlere miiracaat ederek
¢cozlim bulmakla s6z konusu olabilecegini, bu sekilde mistisizmin karanligi ve dogmatizmin yanlis ve koyu
1s181min aksine, aklin 1s181a yonelinebilecegini dile getirir (Kar, 2014:174).

Bdylece onceki herhangi bir devrin aydinlarindan daha fazla, Aydinlanmacilar, aklin evreni kavrayabilecegi ve
evrenin insan ihtiyaglarina boyun egecegi diisiincesine siki bir sekilde yoneldiler. Dolayisiyla akil, biiyiik dlgiide
onceki asirlarin bilimsel basarilarindan ilham alan bahsi gecen filozoflarin adeta tanris1 konumuna gelmistir.
Elde edilen basarilar onlari, fizik bilimlerinin kavram ve teknikleri vasitasiyla evrenin yeni bir tanimina
stiriikledi ve bu diisiliniirler, akil ve gergek iizerine kurulu yeni bir diinya olusturma isine giristiler. Ancak vahiy,
gelenek veya kudretten daha ¢ok, kendisinin ¢ifte dayanagi olan akil ve gozlem tlizerinden ortaya c¢ikan gergek,
s0z konusu devrin aydinlarinin en 6nemli gayesi haline geldi. Eger bilim fizik diinyadaki kanunlarin isleyisini
gosterirse, sonradan ayni sekilde sosyal ve kiiltlirel diinyadaki kanunlarin kesfi de glindeme gelebilecekti.
Dolayisiyla filozoflar, sosyal hayatin biitiin yonlerini ele aldilar; politik, dini, sosyal ve ahlaki kurumlar1 akil
acisindan acimasiz elestirerek incelediler ve sorguladilar, irrasyonel olanlart degistirmeyi diisiindiiler. Bu
noktada geleneksel degerler ve kurumlarin ¢ogunlukla irrasyonel oldugu tespit edildi. Bir baska ifadeyle,
egemen kurumlar insan tabiatina aykir1 ve bundan dolay1 insanin biiylime ve gelismesine mani olarak goriildii;
irrasyonel kurumlar, insanin potansiyelini anlamaya engellediler (Zeitlin, 229).

Ronesans doneminde, 6zellikle 16. asirda, hiimanist ve siipheci filozoflarin ortaya koydugu akil anlayis1 ve 17.
asirda Descartes ve takipgilerinin olusturdugu Kartezyen akil anlayist 18. asir Aydinlanma filozoflarinin
rasyonalite diisiincesinin ve akla duyduklar1 giivenin temellerini saglamistir. Bahsi gecen filozoflar ortagagin
'Weltanschauung(diinya goriisii)'niin lizerinde yiikseldigi temel ilke ve inanglar zayiflatarak, Aydinlanma'ya
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giden giizergahtaki yap1 taslarin1 dosediler. Boylece s6z konusu siirecte yasanan sekiilerlesme ile ahiret ve
oliimden sonraki yasama yonelik ilgi yerini, bu diinya ve bu diinyadaki yasama yogunlagmaya devretmistir
(Agaogullari/Koker’den aktaran: Duman, 2006:125).

Hiristiyan i¢in Tanri’nin inayeti her ne ise aklin da aydinlanmis insan igin ayni oldugunu savunan Aydinlanma
diistiniirti, halkin ¢obana ihtiya¢ duyan koyun siiriisii oldugu anlayisiyla bazen aydinlanmig bir despotizmi,
bazen de bilim temelli egitim aracini ya da demokratik usulleri savunmus olsa da, bir baska ifadeyle reformun
yukaridan asagiya dogru mu, yoksa asagidan yukariya dogru mu olacagi noktasinda tereddiit sergilese de, aklin
kendi uygun isleyigini gerceklestirmede Oniinii agacak reformlarda, yani kurumsal ve kiiltiirel ¢evre sartlarinda
gergeklestirilecek temelli doniistimlerde 1srar etmistir (Cevizci, 2002:10).

Bu noktada sadece akli kendisine rehber bellemis olan aydinlanma diisiiniirleri, aklin i¢inde yer bulamadiklari
tim dogmatik diisiincelere karsi ¢ikar. Bu noktada bu dogmatik diisiinceler yalnizca din, vahiyler ya da kilise
adina konusan kisilerin diigiincelerinden miitesekkil degildir. Bu agidan bilimsel anlamda ya da felsefi alanda da
mutlak dogru kabul edilegelmis her seye elestiri getirirler. Bu elestiriler sonucunda Aristoteles‘in evren
anlayisindan kopustan, Hiristiyanlagmis felsefi ogretilere kadar pek cok fikir, diisiince ve akim bu yeni
aydinlanma akimiyla degismis, en iyi ihtimalle reforma ugramistir. Boylece aydinlanma egiliminde olan kisi
kendisini, egitim sistemini, hukuk sistemini, devlet sistemi ve din anlayisinin empoze ettiklerini degistirme
yetenegini haiz olmustur (Kiris Yilmaz, 2018:63).

Bir bagka ifadeyle Aydinlanma felsefesinin en temel 6zelligi aklin evrensel oldugunu, yani akilla varilan tim
sonuglarin tiim insanlig1 kapsadigmi 6ne siirmesidir. Ornegin, 18. yiizy1l Fransiz burjuvazisine bakildiginda
bahsi gecen smifin akla oncelik taniyan séz konusu diinya goriisiine dayanarak eski rejime sert bir sekilde
elestiri getirdigi goriiliir. Dogrusu esasinda burjuva tarafindan kendi menfaatine gore sekillendirilen bu felsefe,
sadece Fransizlara degil tiim insanlara hitap eden bir diinya goriisii seklinde takdim edilmistir (Kabakg1, 111).

Boylece Aydinlanma'nin akla dayali elestirel yaklasimi, her sey iizerine diisiinme ve her seyi elestirme hakkini
savunmakta ve uygulamaya ugrasiyordu. Gergi akil, geleneksel yaklasimda, insanin diisiinme faaliyetinin bir
yetisi ve sadece insana has olarak Tanrisal aklin bir pargasiydi. Ancak bu anlayis 6zne konumunda insani,
Tanrisal akla tabi kilarak edilgen hale getiriyordu. Aydinlanma ise etkin, 6zerk ve degistirici bir akil anlayist
ortaya koymustur (Duman, 2006:134).

Bu noktada 6nde gelen aydinlardan Kant’in bireysel aklin yaninda toplumsal olarak da Aydinlanmanin imkan
dahilinde oldugundan bahsettigi goriiliir. Bu anlayigla kamusal alanda aklin kullanimiyla ortak bir degerler
biitiinii ortaya ¢ikabilecektir. Kant bu noktada aklini kullanmanin toplumsal ve ahlaki bir sorumluluk olmasinin
iizerinde durur. O halde neden aklimizi kullanmaliyiz sorusuna cevaben Kant, bireysel ve toplumsal ilerleme
amacimt hedef seklinde ortaya koyar. Bu agidan ‘ilerleme’ fikri tam anlamiyla bir Aydinlanma fikridir ve
tarihgiler tarafindan iizerinde oldukca calisilmis ve etraflica tartisilmistir. Agikgasi 18. yiizyilda olusan bu fikir
onceki caglart tanimlama konusunda ve Bati dist cografyalar1 anlama agisindan c¢ok da yararli olarak
nitelendirilmez, nedeni de genel itibariyle Batinin ilerleme meselesinde mihenk tast oldugu yoniinde Avrupa
merkezci bir yanilsamaya yol agmasidir (Giirses Tarbuck, 2021).

Descartes’a ait Cogito Ergo Sum (Diistiniiyorum Oyleyse varim) sdylemi, insanin kendisi ve kendi disindaki
biitiin nesne, varlik ve olgulara siipheyle yaklagmasi gerektigini vurgulayarak, mevcut biitiin bilgi birikimi ve
bigimlerinin sliphe siizgecinden gegirilerek yeniden tanimlanmasi gerektigine dikkat ¢ekmekteydi. Boylece
insanin akletme yetenegi hakikati bulmada en temel enstriiman haline geliyordu (Durgun, 2021:27).

Demek ki Aydinlanmaya 6zgii tek bir akil kavramindan s6z etmek miimkiin degildir. Diistiniirlere gore akil,
bazen bireysel bir yetenek, bazen evrensel bir deger olabilmekte; bazen olgularin ve nesnelerin kavranmasi,
bazen de olgularin oOtesindeki Ozlerin, evrensel ilkelerin acgiga cikartilmasidir. Bu noktada akla bir yanda
mutlaklik atfedilir ve aklin her seyin iizerindeki otorite oldugu kabul edilir. Diger yandan(Hume, Diderot ya da
Helvétius’ta) aklin yaninda duygular ile tutkularin 6nemine de dikkat ¢ekilir, (Hume’da) kuskucu yaklasim aklin
kendisine uygulanir ya da (Kant’ta) aklin sinirlarina dikkat ¢ekilir. Lakin akla hangi anlam yiiklenirse yiiklensin,
tiim disiiniirler, en azindan igine yerlestirdikleri (bireyci ya da evrenselci, mutlak ya da goreceli) cerceveye
uygun olarak akla biiyiik giiven duyarlar. Bu giivenin uzantisi olarak da akil (zaman zaman da akil ile 6zdes
gordiikleri felsefeyi) igin biri yikici, digeri yapict olmak iizere iki temel islev Ongoriirler (Agaogullari,
2018:521).
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4. AYDINLANMA DUSUNCESININ INSANA BAKISI (BiREY)

Aydimlanma felsefesinde insan evren igerisinde 6zel bir konuma sahiptir. Bu dogrultuda, mitkemmel ve akilli bir
varlik olarak goriilen insan sistemin merkezine konumlandirilmistir. Dogrusu Bati diislincesindeki
milkemmeliyet kavrayisinin koklerini Antik Yunan'a, hatta daha gerilere kadar goétiirmek s6z konusu olabilir.
Aydmlanma Caginda ise ilerleme kavraminin da eklenmesiyle, bireysel ve toplumsal olarak insanin, fiziksel,
zihinsel ve ahlaki miikemmellige dogru ebedi ilerleme kapasitesini ve s6z konusu kapasitenin doktrinine isaret
eden bir anlam kazaniyordu (Vural, 2002:128).

Aydinlanma diisiincesinin dayandigi ilkeler sadece burjuvaziyi degil, tiim insanlar1 kapsayan, eski diizen
taraftarlarina kars1 (asiller, rahipler) tiim bireylerin mutlulugunu gaye edinmis olan ilkelerdir. Ozgiirliik,
ilerleme, insanin degeri vb. kavramlar tiim insanlig1 kapsamaktadir. Bu anlamda insanin 6zii geregi bir deger
oldugu burjuva felsefesinin temel ilkesi olmustur. 18. yiizy1l Aydinlanma Felsefesi’nin amaci, evrensel insanin
mutlulugunu temin etmekti (Sarica, 1996:91).

Dolayisiyla Aydinlanma aklin ve doganin, insan dogasinin evrenselliginde tiim insanlig1 kucaklamay1 hedefler.
Bu nedenle kozmopolit¢i olarak nitelendirilebilir. Bir bagka ifadeyle, her yerde, her toplulukta milli ve dinsel
birliklerin iizerinde ve disinda sabit insan dogasiin pesindedir. Bu noktada ana kavramlarindan biri dogal-
pozitif ayrimidir. Ahlakta, hukukta, dinde siirekli dogal olan1 bulmaya, ortaya sermeye c¢abalar. Kurumlasmis,
pozitif dinlere kars1 dogal, akilsal din, pozitif hukuka karsi dogal hukuk, pozitif ahlaka karsi doga ahlakinm
koymay1 hedefler. Bunun neticesinde Avrupa-Hiristiyan diinyasinda ilk defa olarak Avrupali ve Hiristiyan
olmayan toplumlara da nispeten daha biiyiik bir ilgi, anlayis ve hosgoriiyle yaklasir (Arslan, 1992:31).

Aydinlanmaci diisiiniirler, miidafaa ettikleri ilkelerin yalnizca burjuvazinin degil tiim insanlarin menfaatlerine
uygun oldugunu dile getirmekte ve genel itibariyle insanlarin tiimiine mutluluk saglayacagini vaat etmektedir.
S6z konusu ilkeler arasinda 6zgiirliik, ilerleme ve insan haklar1 gosterilebilir. Aydinlanma diisiincesine gore
insan 6zl anlaminda evrensel bir varlik olup zaman ve mekana gore degisiklik sergilemez. Bu nedenle insanin
mutlulugu da evrensel ilkelere yakindan baglidir. Bu noktada 1789 tarihli insan ve Yurttas Haklar1 Bildirisi de
aym sekilde evrensellik iddiasini tagir. Ozetlemek gerekirse, 18. yiizyil aydinlanma diisiincesinin amaci evrensel
insana mutlulugu getirmekti (Kabakei, 111).

Bu noktada Hobsbawm da kuramsal olarak Aydinlanmanin amacinin, tiim insanlar1 6zgiir yapmak oldugunu dile
getirir ve biitiin ilerici, akilc1 ve hiimanist ideolojilerin onun ig¢inde ortiik sekilde yer aldigini ve aslinda onlarin
Aydinlanmadan kaynaklandigimi belirtir. Ancak Hobsbawm’a gore, uygulamada Aydilanmanin gerektirdigi
Ozglirlesimin onderlerinin, soylulardan ¢ok toplumun orta sinifindan ¢ikan yetenek ve liyakat tasiyan akilci
bireyler olmalar1 ve onlarin etkinliklerinin meydana getirdigi toplumun da ‘burjuva’ ve kapitalist bir toplum
halini almas1 anlasilabilirdi (Hobsbawm, 2003).

Aydinlanmada insanlik gururu ve 6zgiiveni, kendini -diger yollara ek olarak- insanligin kendini incelemeyi
temel mesele haline getirmesiyle dile getirir. Ote yandan Aydinlanmada insanlik iizerine ¢aligmalar yiiceltici ve
giizelleyici olmanin tam tersi sekilde bir insanlik portresi ortaya koyar. Tanri’nin kendi suretinde yaratildigindan
dogada ayricalikli bir yer tutar durumda yansitilmak yerine, insanlik Aydinlanmada genellikle 6zgiir iradeden,
6liimstiz bir ruhtan, dogal olmayan bir akil ve mantik yetisinden yoksun ve tamamiyla dogal bir yaratik seklinde
tasvir edilir (Bristow, 2022:24).

Toplumun iistiine “birey”i yerlestiren, aym bireyi “akil” ve “dogal haklar” ile donatan Aydinlanma diisiincesi,
bu agidan toplumu, iktisadi hayati, siyasi iktidar1 tekrardan tanimlama gayretidir. S6z konusu yeni tanimda insan
artik bir “birey”dir; i¢cinde bulundugu toplumdan bagimsiz sekilde kendi basina bir deger olarak goriiliir; ayrica
akillidir, dolayisiyla kendisi igin en iyi olanin ne oldugunu anlayabilecek, ¢ikarin1 maksimize edebilecek bir akli
tasir. Ozgiir ve esit sekilde dogan insanlar dogustan yasama, giivenlik, miilk edinme gibi bir takim dogal haklara
sahiptir ve bu haklarin muhafazas1 gereklidir. Akilli olan insanin akli vasitasiyla kendisi agisindan uygun bir
hayat olusturmasi, bilimsel bilgi ve teknoloji iiretmesi imkan dahilindedir. Dolayisiyla Aydinlanma felsefesi
insanin ve bilimin zaferi seklinde degerlendirilebilir (Hekimoglu, 10).

5. AYDINLANMA DUSUNCESI VE BiLiM

Ronesans ile siireklilik iginde diigiiniilmesi gereken Aydinlanma donemi, Cografi Kesiflerden itibaren kendi
disindaki diinyanin varligiyla dogrudan yiizlesme imkanlar1 edinen Avrupa insaninin bilgi birikimini artirmas,
ampirik temelli bilimsel arastirma yénteminin gelismesine dnciiliik etmistir. insanin kendini ve etrafini1 tanimasi
olumlu anlamlarla dolu bir siipheciligin ve sorgulayiciligin ortaya ¢ikigina imkan vermistir. Insanin kendisine ait
olan akletme yetenegine inanilmaz dlglide giivenmeye basladigi goriillmekteydi. Akletmeye olan giliven, aklin

Open Access Refereed E-Journal & Indexed & Puplishing ideastudies.com ideastudiesjournal@gmail.com
804 IDEA


mailto:ideastudiesjournal@gmail.com

International Journal of Disciplines Economics & Administrative Sciences Studies NOVEMBER 2022 Vol:8 Issue:47

kullanimini, her bir Aydinlanma diisliniirii i¢in farkli bir manaya isaret etse bile, Aydinlanma diisiincesinin
merkezine konumlandiriyordu. Aklin1 kullanma, Aydinlanma’nin ortak temasi haline erken doénemlerine
gelmeye baslamisti (Durgun, 2021:26-27).

Insan ilerlemesine adanan bu devirde doga bilimlerinin yiikselisi s6z konusu ilerlemenin ana 6rnegi ve enerji
kaynag1 olarak degerlendirilmistir. Isaac Newton’un ¢igir acgan, kisaca agiklamak gerekirse, ¢esitli fiziksel
fenomenleri, ozellikle gok cisimlerinin ay yoriingesindeki cisimlerle birlikte hareketini, evrensel olarak
uygulanabilir, gorece basit matematik kurallarini anlamaya yonelik Principia Mathematica’daki (1687) basarisi
18. yiizyil entelektiiel faaliyetleri igin biiyiik bir tegvik mahiyetindeydi ve baz1 Aydinlanma diisiiniirleri igin bir
model ve ilham islevi {istlendi. Newton’un sistemi dogay1 siki matematik-dinamik kurallarinca yonetilen bir
alan olarak, kendi anlayisimizi da bu kurallar1 idrak etmeye ve doganin sirlarini kimsenin rehberliginden destek
almadan kendi yeteneklerimizi kullanarak 6l¢gmeye yeterli géren Aydinlanma anlayisina giiglii bir sekilde destek
vermektedir. Doga algisi-ve onu anlama metodumuz- modern bilimin yiikselisiyle dnemli Olgiide degisim
sergilemistir. Bu algi, merkezi olarak Aydinlanmanin doga hakkindaki bilgi birikimine katki verme ve bu yeni
bilgileri dogru yere oturtup yorumlamak acisindan metafiziksel bir ¢ergeve olusturma giindemiyle de uyum
gostermistir (Bristow, 2022:12).

Aydinlanma diisiincesi, daha Onceki boliimlerde deginilen o6zelliklerinden dolayi, bir biitiinlik i¢inde
incelenmesi pek kolay olmayan bir meseledir. Buna ragmen Aydinlanma filozoflari, aralarindaki biiyiik
farkliliklara ragmen, belli bir ortak anlayisi yansitirlar. Bu acidan tiim geleneksel yapilarin ve degerlerin
elestirilebilecegini kabul edip her tiirlii 6nyargiya, bos inanca muhalefet edip insanin bu diinyada mutlulugunu
saglayacak bir toplumsal-siyasal diizenin kurulabilecegine inanirlar. Bu inang, biiyiik oranda, 17. yiizyilda doga
bilimleri ile teknoloji alanlarinda yasanan devasa gelismelerin neticesinde ortaya ¢ikan “insanin dogaya egemen
oldugu” fikrinden beslenecektir. Zira “doga kavranip belirlenebiliyorsa neden insan ile toplumu da bilimsel
olarak yeniden kurmayalim?” suali ka¢iilmaz bicimde zihinlerde yer edinmeye baslar. Bu anlayisla,
Aydinlanma filozoflari, tabiatin fethini takiben siranin insanin ve insani olanin fethine geldigini degerlendirip bu
istikamette yapitlar yazmaya koyulurlar (Yalginkaya ve Agaogullari, 2013:161).

Tekraren din ve metafizik Aydinlanma’nin bas diismanlariysa, bilim de en biiylik kahramanidir veya imha
edilen eski putun yerine ikame edilecek adeta yeni puttur. Bu anlamda bilim ve teknolojiye adeta meftun olan
Aydinlanma zaviyesinden bilim her seyden once, gercek aydinlanmanin 6l¢iisii, zaruri zihniyet degisikliginin
anahtaridir. Bilim pratik yoniiyle, diinyadaki mutlulugun ¢ok temelli bir bilesenini meydana getiren rahatlik ve
konforu ortaya cikardigi icin, insan hayatim1 smirsiz bir sekilde gelistirip iyilestirme potansiyelini de
tagimaktadir. Bilime bu gozle yaklasan Aydinlanma aydinlariin biiyiik ¢cogunlugu bilimle bizzat ugrasan, ya
spesifik bir bilimi uygulayan veya genel itibariyle bilim {izerine yazan kimselerdi (Cevizci, 2002:12).

Dolayisiyla aydinlanma filozoflar1 her seyden 6nce bilimin savunuculariydilar, ancak bu filozoflar bir bilgi
kurami olusturamadilar ya da olusturma geregi goérmediler. Bu cer¢evede aydinlar Locke’un Aristoteles’ten
aldig1 deneyci felsefeyi kabullendiler. Bu felsefe uscularin aksine zihnimizin baglangigta ‘tabula rasa’, yani bos
bir levha oldugunu ifade eden ve tiim bilgimizi deney yoluyla elde etti§imizi deklare eden bir felsefeydi. Oyle ki
aydinlanmacilar hep beraber ya da ayri ayri bilgi kurami calismasina girismediler, ancak ozellikle bilimsel
bakisin onemine dikkat ¢ektiler. Ancak bu diigsiiniirlerden Rousseau’nun ilk anda bilime negatif baktigi
sOylenebilir (Timugin, Ali, 2008:14).

Batuhan(2003:47-48) ise Rousseau bir yana birakilirsa o devrin tiim filozoflarinin ‘amatdr’ birer bilgin
oldugunu ifade eder. Bahse konu aydinlarin bilimlere oldugu ol¢lide hakikatin arastirilip bulunmasinda
alternatifsiz tek yol olarak degerlendirilen bilimsel yontem ve diisiiniis sekillerine hayran olmalarinin altinda bu
yatar. Batuhan’in bakis agisinda diisiiniirler herhangi bir yeni bilimsel bilgi ortaya koyamamis olsalar bile,
bilime kars1 duyduklar1 alaka ve sempati, bu disiiniirleri bilimsel dogrular1 avamin seviyesine gore anlatan ve
ileten coskulu yazarlara doniigtiirmiistii.

Ayrica aydinlanmay1 karakterize eden bir baska degisiklik de iiniversitelerde yeni bir organizasyona
gidilmesiydi. Epey uzun bir siire iiniversitelere beseri bilimler(edebiyat, kiiltiir, sanat, hukuk, tarih, felsefe
caligmalar1) ve din hakim olagelmisti. Bu noktada bilimsel yaklagimin savunuculari, yeni bilimsel yontemleri
benimseyen boliimlerin iiniversitelerde etkisini kademeli bir sekilde artirdi. Bu degisimler 18. yiizyilda
goriilmeye baglanmis ve 19. Yiiz0.yilda Fransizlara yenilgiden sonra Alman devletlerindeki iiniversitelerde
yapilan reformlarla ivme kazanmistir (Brysbaert, 2015).

Dikkatli gézlemi ve fenomenlerin tanimini bilimin baslangi¢ noktasi kabul etmeye matuf kararlilik ve akabinde
tiimevarim metoduyla gézlemlenen fenomenleri agiklama ve hesaplamaktaki basar1 dogal olarak Aydinlanmanin
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yeni bilme bigimleri adina yeni bilimlerin gelisimine neden olmustur. Cogu daha sonra bagimsiz disiplinler
olarak resmi anlamda kurulsa da, insan ve toplum bilimlerinin ¢ogunun (tarih, antropoloji, estetik, psikoloji,
ekonomi, hatta sosyoloji) kokleri on sekizinci yiizyilda goriilebilir. Yeni bilimlerin ortaya cikisi Aydinlanma
Caginda yeni bir yon ve uygulama kazanmis olan istatiksel akil yiiriitme modelleri gibi yeni bilimsel araglarin
gelisimiyle de destek goriilmiistiir. Bilimlerin ¢ogalmasina ragmen, donemin ideali, bilimsel bilgimizin
cesitliligini biitiinsel bir bilim sistemi olarak anlamak seklinde kalmistir (Bristow, 2022:28).

6. SONUC

Dogrusu ilk olarak farkli iilkelerde farkli Aydinlanma felsefelerinin ortaya ¢iktigi sdylenebilir. Ayrica iilke bazli
ayrimin haricinde fikirsel olarak da biiyiikk bir cesitlilikten bahsedilebilir. Bu anlamda Aydinlanma, bir
diisiinceler yumagi olarak nitelendirilebilir; hatta s6z konusu yumakta ipler birbirine dolanmistir ve
karmakarisiktir. Filozoflar, ele aldiklari g¢esitli meseleler agisindan hem kendi aralarinda hem bazen kendi
iclerinde karsitliklar ortaya koyarak celiskili fikirler sergilemistir (Yalginkaya ve Agaogullari, 2013:161). Bu
durum da Aydinlanmanin tanimini yapmakta ve sinirlarini belirlemekte arastirmacilarin isini bir hayli
zorlagtirmistir.

Agikgast ne olursa olsun aydinlanma filozoflar1 amaglar1 ve sinirlari net bir ideolojik miicadelenin siirdiiriiciileri
olarak gosterilemez. Bu acidan aydinlanmanin, 6rnegin bes yiizy1l kadar etkin olmus ve etkileri halen siiren,
modern insanin toplumsal bireyi tanimlamada temel bakis acisini olusturan Stoa felsefesi gibi ilkeleri iiyelerince
sik1 sikiya korunmus bir diisiince akimina benzemedigi de aciktir. Daha yalin bir ifadeyle, ‘ne kadar varolusgu
varsa o kadar varolugculuk vardir’ seklinde, ‘Ne kadar aydinlanmaci varsa o kadar aydinlanmacilik vardir’ da
denilebilir. Ancak bariz olan tek sey, her aydinlanmacinin sularim1 bulandirmadan avam diliyle konusma
istegidir, ancak bu onlarin halka inmek hususunda oldukga istekli olduklar1 seklinde de yorumlanmamalidir.
Oyle ki dil ve diisiince konusunda halka yakinlik kurma temayiilii 6zellikle Diderot nun ansiklopedisinde ortaya
¢ikar (Timugin, 2008:15). Burada anlasilmasi gereken sey amacin halkin anladigi dilden yazarak avamin
seviyesinin ylikseltilmesi hedeflenmektedir. Yoksa avamin(ya da halkin) diizeyine diismek seklinde bu yaklasim
okunmamalidir.

Aydinlanma diisiincesi icinde Ingiltere‘ye bakildiginda John Locke, Fransa‘da Descartes, Almanya‘da Leibniz
onde gelen filozoflardan olarak gosterilebilir. Bu filozoflarin yapmaya calistiklar1 toplumun biitiiniinii degistirip
doniistiirecek bir toplum felsefesi ortaya koymaktir. Bu agidan toplumun gelismesi ancak kiiltiiriiniin
gelismesiyle miimkiin olacagi i¢in de bu donem disiiniirleri adeta kiiltlir felsefesi ortaya koymustur. Kiiltiir
felsefesinden kastedilen ise, bu filozoflarin anlasilir bir dil kullanarak, eserlerini sadece dar bir ziimrenin degil
de, bahse konu toplum igindeki herkesin anlamasinin teminidir (Kiris Y1lmaz, 2018:60).

Aydinlanma felsefesi, yukarida deginilen bu niteliklerinden, 6zellikle kargitliklarla yogrulmus ve karsi savlar
diizeni i¢cinde devinmis olmasindan dolay1, bir biitiinliik i¢inde incelenmesi pek de kolay olmayan bir konudur.
Bununla birlikte, biitin Aydinlanma filozoflari, aralarindaki biitiin farkliliklara ragmen belli bir anlayist
paylasirlar: Her tiirlii 6nyargiya, bos inanca muhalefet edip insanin bu diinyada mutlulugunu temin edecek bir
toplumsal-siyasal diizen 6zlemini dillendirir (Agaogullari, 2018:518).

Ozetle, Aydinlanmanin sadece 18. asir Avrupa diisiince tarzini igermedigi, bu diisiincenin giderek evrensellesen
ve sonraki ¢aglara da etki eden bir siirecin baslangici oldugu ifade edilebilir. Siireci karakterize eden dnemli
baslica temalar, insanin devlete karsi bir gii¢ seklinde belirmesi, basta dinsel 6zgiirlik gelmek tlizere, siyasi
ekonomik, sosyal, siyasi haklarmin oldugunun idraki ve kabulli, insanin akliyla sorunlarina ¢oziim
bulabilecegine inanilmasi ve bunun tesviki, -belli bir siireden sonra- insanlar arasinda hukuki esitligin savunusu
ve benzerleridir. Bu noktada ulus-devlet i¢in bir yurttas kimligi tesis etmekle baglayan siyasi anlamdaki
Aydinlanma siireci, ulus-devletlerin kurulusuyla beraber modern toplumlarin olusturulmasiyla slirmistiir
(Gimiisli, 2008:126). Bu anlamda Aydinlanma diisiincesinin etkilerinin kiiresel ¢apta hala siirdiigii rahatlikla
sOylenebilir.
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1. GIRIS

Research Article

Dogrudan Yabanci Sermaye Yatirnmlarim Belirleyici Faktorler: Dogrudan
Yatirnmlarin Etkileri, Tiirleri Ve Sabit Sermaye Yatirnmlarimn Artirilmasina
Yonelik Coziim Onerileri

Determinant Factors Of Foreign Direct Investments: Effects, Types Of Direct
Investments And Solution Proposals Intended For Increasing Greenfield Investments

Ali ERDOGAN'!
! Prof. Dr., Trakya Universitesi, Kesan Yusuf Capraz Uygulamal Bilimler Y.O., Bankacilik Ve Sigortacilik Boliimii, Edirne, Tiirkiye
OZET

Cok uluslu sirketler tarafindan gerceklestirilen ve ozellikle 1980’lerin bagindan itibaren hacmini ve Onemini artiran
dogrudan yabanci sermaye yatirimlari, 6zellikle gelismekte olan iilkeler igin bilyiik bir dnem arz etmektedir. Portfoy
yatirimlarindan farkli olarak dogrudan yabanci sermaye yatirimlari; ev sahibi iilkeye teknik bilgi ve teknoloji transferi
gergeklestirmekte, tistelik ev sahibi iilkenin ihracatini ve istihdamini artirarak ekonomik agidan biiyiimesini saglamakta,
kiiresel piyasalara entegre olmasini da kolaylastirmaktadir. Siirdiriilebilir ve istikrarli ekonomik bilyiime bagarisini elde
eden iilkeler ise, ekonomik kalkinma hamlesini gergeklestirerek gelismis iilkeler kategorisine dahil olmaktadir. Dogrudan
yatirimlar igerisinde, ev sahibi iilkenin makroekonomik degiskenlerine olumlu anlamda en ¢ok etki eden tiirii ise, sabit
sermaye yatirimlaridir. Siirdiiriilebilir ekonomik bilyiimenin saglanabilmesinin ve ekonomik kalkinmanin; hem sabit
sermaye yatirimlarmin hem de iiretim faktérlerindeki verimliligin artirilmasma bagli oldugu diisiinildiigiinde, yatirim
tiirleri igerisinde yer alan dogrudan yabanci sermaye yatirimlarinin ve 6zellikle sabit sermaye yatiriminin, yatirimlara ev
sahipligi yapacak olan iilkeler agisindan 6nemi daha net bigimde anlagilmaktadir. Bu baglamda, iilkelerin ihtiyaci olan
yatirimin niteligi 6n plana ¢ikmaktadir.

Bu ¢alismada, dogrudan yabanci sermaye yatinnmlarinin karakteristik 6zellikleri, tiirleri ve dogrudan yatirimlar belirleyici
faktorler agiklanmustir. Tiirkiye’nin dogrudan yabanci yatirim performansi ve potansiyeli tablolar ve yorumlarla ortaya
konulmus; diger iilkelerle kargilastirmalar yapilmistir. Bununla birlikte, gelismekte olan iilkelerin daha ¢ok sabit sermaye
yatirimu ¢ekebilmesi i¢in hangi faaliyetleri gergeklestirmesi gerektigine dair birtakim ¢6ziim onerilerinde bulunulmustur.

Anahtar Kelimeler: Sabit Sermaye Yatirimi, Ortak Girisim, Birlesmeler ve Satm Almalar, Ozellestirme, Kayitdigt
Ekonomi.

ABSTRACT

Foreign direct investments which are performed by multinational companies and of which volume and significance have
been increasing especially since early 1980s, are of great importance particularly for developing countries. Unlike
portfolio investments, foreign direct investments accomplish transfers of know-how and technology to the host country,
furthermore, they enable economic growth of the host country as well as facilitate the integration of it into global markets
thereby increasing the export and employment of the said country. On the other hand, countries that have achieved
sustainable and steady economic growth, are involved in the category of developed countries by practicing the economic
development thrust. The type that has the most positive impact on the macroeconomic variables of the host country
thereamong the direct investments is greenfield investments. As it is taken into consideration that enabling sustainable
economic growth and economic development depend on increasing the efficiency of greenfield investments as well as
production factors, the significance of foreign direct investment and especially greenfield investment, which is among the
investment types, is more clearly understood in terms of the countries that will receive the investments. In this sense, the
quality of the investment that countries require comes into prominence.

In this study, the characteristic features, types and determinant factors of foreign direct investments are expounded.
Turkiye’s foreign direct investment performance and potential are set forth with tables/statements, comments and also
comparisons with other countries are made. Besides, a number of solutions have been proposed on which activities are
necessary to be carried out in order for developing countries to attract more greenfield investments.

Key words: Greenfield Investment, Joint Venture, Mergers and Acquisitions, Privatization, Informal Economy.

Yabanci sermaye yatirimlari, Portfoy Yatirimlar1 ve Dogrudan Yabanci Sermaye Yatirimlar1 olmak iizere iki
kategoride degerlendirilir. Kisa vadeli sermaye hareketleri olan portféy yatirimlari; bir iilkenin sermaye
piyasasinda islem goren sirket hisselerinin, diger iilkeler ya da bu iilkelerin kurumlari tarafindan satin alinmasi
yoluyla gergeklesir. Spekiilatif nitelige de sahip oldugu icin, portfdy yatirimlari, ayn1 zamanda sicak para olarak
da adlandirilir. Dogrudan yabanci sermaye yatirimlari ise; yatirilabilir kaynaklarin kurumlar ya da kisiler
tarafindan bir iilkeye (ev sahibi iilke) tasinmasi faaliyetidir (Bilgin ve dig., 2008).

Ulkeler igin en 6nemli sermaye kaynagi olan Dogrudan Yabanci Sermaye Yatirimlart (Foreign Direct
Investments), ayn1 zamanda yatirima ev sahipligi yapan bir iilkenin ekonomik kalkinma boyutuna ge¢mesi igin
gerekli bir katalizordiir. Ciinkii dogrudan yatirimlar; istihdam ve ihracat artis1, ekonomik biiyiime ile birlikte ev
sahibi {ilkeye teknoloji transferini saglamakta, yeni yonetim ve Uretim teknikleri, isletmecilik bilgisi ve
pazarlama stratejilerini de beraberinde getirmektedir. Ustelik dogrudan yatirimlar, yatirrma ev sahipligi yapan
iilkenin kiiresel piyasalarla optimal bi¢imde entegre olabilmesi adma, onemli bir carpan etkisine sahiptir.
Ulkeler, séz konusu avantajlardan yararlanabilmek adina dogrudan yatirimlari gekebilmek igin birbirleriyle
rekabet etmekte, bunun i¢in de birtakim faktorleri iyilestirme yoluna gitmektedir.
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2. DOGRUDAN YATIRIM KAVRAMI VE TURLERI

Dogrudan yabanci sermaye yatirimlari; faaliyetlerini en az iki iilkede siirdiiren ama kararlar1 bir merkezden alan
cok uluslu sirketler tarafindan gergeklestirilir ve iiretim faaliyetleri ii¢ farkli grupta degerlendirilir (DPT, 2000):

v' Geriye Bagntili Uretim Faaliyetleri: Dogal kaynaklari isletmek amaciyla kurulurlar. Ilgili hammaddenin
cikarilip iglenmesi ve satilmasi faaliyetini gergeklestirirler.

v’ lleriye Bagmtili Uretim Faaliyetleri: Isletmenin diger iilkelerdeki satislarim ve yatirnmlari diizenleyip
gergeklestirme faaliyetinde bulunurlar.

v' Yatay Bagintili Uretim Faaliyetleri: Yatirima ev sahipligi yapan iilkelerdeki bagli sirketlere; sermaye,
teknoloji, know-how ve isgiiclii transfer destegiyle, baglh sirketlerin, ¢ok uluslu isletmenin stratejileri
dogrultusunda iiretim yapmasinin saglanmasi, en yaygin bicimde kullanilan yatay bagintili tiretim faaliyetleri
sayesinde gerceklesir.

Dogrudan yabanci sermaye yatirimlari, temel olarak bes kategoride degerlendirilir.
2.1. Sabit Sermaye Yatirimi (Greenfield Investment)

Cok uluslu sirketlerin, ev sahibi iilkede yeni bir tesis kurmasi biciminde meydana gelen ve yliksek bir katma
deger yaratma hiiviyetine sahip oldugundan, ekonomik biiyiime ile istihdam basta olmak iizere birgok
makroekonomik degiskeni en verimli bicimde etkilediginden, ev sahibi iilkelerin en ¢ok tercih etmesi gereken
dogrudan yatirim tiiriidiir.

2.2. Sirket Birlesmeleri Ve Satin Almalar (Merger And Acquisiton)

Sirket birlesmeleri, diger adiyla sirket evlilikleri, dogrudan yabanci sermaye yatirimlarinin bir bagka tiirtidiir. Bu
yontemle, cok uluslu sirketler, ev sahibi iilkedeki yerli isletme ile birlesme yoluna gidebilir ya da yerli
isletmenin tamamini satin alabilir. Bu tiir yatirimlar sayesinde, yerel isletmenin rekabet edebilme giicii artarken;
cok uluslu sirket, sahibi oldugu sermaye ile birlikte isletmecilik bilgisi ve teknoloji ile ev sahibi iilkeye giris
yapmaktadir (Aydogus vd., 2005). Sabit sermaye yatirimlarina gore ¢ok daha az maliyetli olan sirket
birlesmeleri ya da satin almalar sayesinde, ¢ok uluslu sirketler ev sahibi iilke piyasasma hizli bir giris yapma
olanagina sahip olmaktadir.

2.3. Ortak Girisim (Joint Venture)

Ortak girisim, ¢cok uluslu bir sirket ile yerel bir sirketin kaynaklarimi birlestirmesiyle olusan; miilkiyeti,
faaliyetleri, yetki ve sorumluluklar itibariyle bagimsiz olan tgiincii bir sirket tiiriidiir. Ortak sirketler; patent,
teknoloji, fiziksel varliklar, isgiicli ve diger kaynaklariyla ortakliga istirak edebilir. Cok uluslu bir girketin, yerel
bir ortakla girisimde bulunmasinin en 6énemli nedeni, yerel pazar ve ¢evre kosullar1 hakkinda bilgi elde etmektir.
Bununla birlikte, yerel bir kimlik elde edebilmek, global agi genisletmek, finans kaynagi saglayip yatirim
maliyetlerini azaltmak, tesviklerden ve ucuz isgiiciinden yararlanmak amaciyla da ¢ok uluslu sirketler ortak
girigim stratejisini izler (Ulas). Dis pazara girislerde 6nemli bir yeri olan ortak girisim stratejisini belirlerken,
cok uluslu sirketlerin yerel pazar hakkinda cok iyi bilgi sahibi olmaya ve uzmani oldugu sektdrlerde bu
girisimde bulunmaya dikkat etmesi gerekir.

2.4. Ozellestirme

Devlete ait varliklarin ve hizmetlerin kamu sektdriinden 6zel sektére devredilmesi, 6zellestirme (privatization)
olarak adlandirilir. Ozellikle gelismekte olan iilkeler, dzellestirme uygulamalarimi yabanci yatirrmlari gekmek
igin bir firsat olarak degerlendirmektedir. Ustelik dogrudan yabanci yatirim ile gergeklestirilen &zellestirme
uygulamalari, mevcut sanayinin yapilandirilmasinda 6nemli bir rol oynar. Kiiresellesme oranini da artiran
dogrudan yatirimlar yoluyla yapilan 6zellestirmeler, dis ticareti ve etkinligi artirarak ihracat odakli bir platform
avantaji da saglamaktadir (inam vd., 2016).

2.5. Yap-islet-Devret Modeli

Yatirimlarin finansmaninda, borglanmaya alternatif olarak ortaya ¢ikan Yap-Islet-Devret (Build-Operate-
Transfer) modeli, 6zellikle gelismekte olan iilkelerde doviz harcamasi yapilmaksizin kamu altyapr yatirrm
faaliyetlerinin gergeklestirilmesini saglar. Bu model sayesinde; bir sirket veya ortak girisim sirketi, kredi
kullanarak ya da kendi kaynaklariyla anlasmaya konu olan tesisin yapimini iistlenir, anlasmada yazili olan siire
boyunca isletir ve siire sonunda tesisi bedelsiz olarak ev sahibi iilkeye teslim eder (Ozer, 2012).
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3. DOGRUDAN YABANCI SERMAYE YATIRIMLARININ BELIiRLEYIiCiLERi

Yatirima ev sahipligi yapan iilkeler agisindan, dogrudan yatirimlarin belirleyicileri olan temel faktorler asagida
belirtilmektedir. Cok uluslu sirketler; aday iilkelerin listesini ¢ikararak ve asagida agiklanan belirleyicileri
dikkate alarak yatirim yapabilecekleri iilkeleri belirler, gerekli kiyaslamay1 ve nihai se¢imini yapar.

3.1. Piyasa Hacmi

Piyasa hacmi, gayrisafi yurti¢i hasila ile olgiilen ve dogrudan yatirnm girigini en ¢ok etkileyen faktorlerden
biridir. Ev sahibi iilkenin piyasa hacmi, Ol¢ek ekonomilerinden faydalanmayi saglayabilecek biiyiikliige
eristi§inde, s6z konusu iilkeye dogrudan yatirim girisleri baslar ve piyasa hacminin biiylimesi ile diiz orantili
olarak dogrudan yatirimlar da artar (Cift¢i ve Yildiz, 2015).

3.2. Dis Ticarete Agiklik Oram

Dis ticaret politikasi, ekonomi platformunun 6nemli bir enstriimanidir ve agik ekonomiler, ihracat ile ithalatin
yapildig1 ekonomilerdir. Ulkelerin dis ticarete agiklik seviyesi, Dis Ticaret Hacmi/GSMH orani ile dlgiiliir.
Genel olarak, disa acgiklik seviyesi yiiksek olan iilkeler, daha fazla yabanci yatirim ¢ekmektedir (Candemir,
2006). Ozellikle ihracata yonelik dogrudan yabanci yatirim faaliyetinde bulunan ¢ok uluslu sirketler, ticarete
getirilen kisitlamalar ihracat iglem maliyetini artiracagindan, disa agiklik orani yiiksek olan iilkeleri tercih eder
(Karis ve Ayla, 2018).

3.3. Vergi Ve Tesvikler

Ev sahibi iilkede uygulanan yiiksek vergi oranlari, yatirnmin net getirisinin diigmesine sebep oldugundan, ¢ok
uluslu sirketler yatinm yapacaklar1 iilkeleri segerken vergi yiikiinii de dikkate alir. Dolayisiyla, kurumlar
vergisinin diisiik oldugu tilkeler, diger belirleyiciler ayni iken, ¢ok uluslu sirketler i¢in daha cazip konum almis
olurlar (Savasan, 2006).

Yatirim tesvikleri, ekonomik kalkinma adina birgok iilkede yaygin olarak kullanilan bir iktisat politikasidir ve
dogrudan yabanci sermaye yatirimlarimi artirmak, bu tesviklerin baslica hedefidir. Yatirimer firmalara etki
edebilme adina ve yatirimlarin da amaglanan yonde gergeklestirilebilmesi i¢in devletlerin finansal ve mali tegvik
araglarim1 dogru bicimde kullanmasi gerekmektedir. Bununla birlikte, uygulanan tesvikler rekabet ortamina
zarar vermemeli, ekonominin dogal akisini bozmamalidir (Dag ve Celik, 2018). Ulkelerine gelen dogrudan
yatirimlar artirmak isteyen tlkeler, tesvik sistemi kapsaminda; vergi indirimleri, faiz destekleri, sigorta primi
destegi, giimriik vergisi muafiyeti, yatirim yeri tahsisi yontemlerini uygulamaktadir (Aydiner, 2015).

3.4. Siyasi Istikrar

Siyasi istikrar, {ilkenin anayasal diizene sahip olmasimi ifade eder. Cok uluslu sirketler, siyasal istikrar faktoriinii
diger faktorlere kiyasla cok daha fazla dikkate alirlar (Batmaz ve Tunca, 2005). Bunun anlami, ev sahibi iilkenin
siyasi agidan istikrara sahip olmamasi halinde, diger faktorlerde istenen basariy1 elde etse dahi, dogrudan
yatirimlar1 ¢ekemeyecegidir. Ciinkii dogrudan yabanci sermaye yatirimlart uzun vadelidir ve geldikleri tilkeyi
finansal kriz siirecinde bile terk etmemektedir. Yatirim karar1 almadan 6nce detayli ve uzun soluklu analizler
yapan cok uluslu sirketlerin dikkate aldiklar ilk unsur, yatirim yapacaklar iilkenin siyasi istikrara sahip olup
olmadig1 ve bu istikrar siirdiiriip siirdiiremeyecegidir.

3.5. Fikri Miilkiyet Haklarinin Korunmasi

Uretim ve pazarlama teknikleri, bilgisayar yazilimlar1 gibi unsurlar, bir sirketin fiziksel olmayan varliklaridir.
Sirketlerin bu tiir varliklari; telif haklari, patentler, ticari markalar ve benzeri kanunlar ile korunmalidir.
Telekomiinikasyon, bilgisayar gibi faydasi yiiksek ve teknoloji transferinin yogun olarak gerceklesecegi
sektorlerde yatirim ¢ekmek isteyen iilkeler, fikri miilkiyet haklarinin korunmasi ile ilgili saglam bir hukuki yap1
olusturmak zorundadir (Arikan, 2006).

3.6. Isgiicii Maliyetleri

Ev sahibi tlkenin isgiici maliyetleri de, ¢ok uluslu sirketlerin yatirnm karari1 alirken dikkate aldiklart bir
faktordiir. Bununla birlikte, kalifiye isgilici varlig1 ve egitim seviyesinin yliksek olusu da dogrudan yabanci
sermaye yatirimi girisinde dnemli bir rol oynamaktadir (Zeren ve Ergun, 2010).

3.7. Biirokratik islemler

Bir iilkenin 6zellikle sabit sermaye yatirimlarini ¢ekebilmesi i¢in, o iilkenin her agidan yatirima uygun olmasi
gerekir. Ulkelerin yatirim ortamint belirleyen rekabet giicii ya da is yapma/kurma kolayligi endeksi (doing
business) ile dogrudan yabanci sermaye yatirimlari arasinda giiglii bir iliski mevcuttur. Is yapma/kurma

Open Access Refereed E-Journal & Indexed & Puplishing ideastudies.com ideastudiesjournal@gmail.com

m EA


mailto:ideastudiesjournal@gmail.com

International Journal of Disciplines Economics & Administrative Sciences Studies NOVEMBER 2022 Vol:8 Issue:47

kolaylig1 endeksi sayesinde; sirket kurma ve isletme, istihdam, tapu kaydi, kredi temini, dis ticaret, vergi 6deme,
sirket tasfiyesi gibi sirketlerin yasam dongiisiinii meydana getiren faaliyetler degerlendirilir (Kog¢ vd., 2017). Bu
baglamda, ¢ok uluslu sirketlerin dikkate aldiklar1 6nemli kriterlerden biri olan biirokratik islemlerin zorlugu,
gereginden fazla vakit almasi ve bu tiir islemlerin sayica ¢oklugu da, yatinma ev sahipligi yapmak isteyen
iilkeler i¢in olumsuz bir durumdur.

3.8. Hukuki Altyap: Ve Seffaflik Seviyesi

Kurumlarinda seffafligin olmadigi, yolsuzlugun engellenemedigi iilkelerin sahip oldugu belirsizlik durumu ve
literatiirde “shadow economy” olarak da gecen kayitdisi ekonominin (informal economy) varligi, sirket
yoOnetimleri tarafindan takip edilmektedir. Bu tiir belirsizliklere sahip olan bir iilkenin, ¢ok uluslu sirket
tarafindan tercih edilmeyecegi aciktir. Ayrica ¢ok uluslu sirketler, yatinm yaptiklan iilkelerde, séz gelimi
herhangi bir nedenle haksizliga ugrama olasiligina karsi; adil ve hizli ¢aligan bir hukuk sistemi talep eder.
Nitelikli yatirim ¢ekmek isteyen {ilkelerin, saglam bir hukuki altyapiy1 biinyelerinde i¢sellestirerek sorunsuz
bi¢cimde uygulamasi zorunludur.

3.9. Altyap

Yatirima ev sahipligi yapacak iilkedeki altyapi, isletmelerin lojistik faaliyetlerinde karsilasacagi maliyetler
acisindan ¢ok onemlidir. Bu nedenle, ev sahibi iilkeler daha ¢ok yatirim ¢ekebilmek igin tiim altyapi ve destek
hizmetlerini gelistirmek zorundadir. Su, kanalizasyon, elektrik ve benzeri tesisatin yani sira; demiryolu,
karayolu, sehir i¢i ve sehirleraras1 trafik akisi gibi tiim unsurlarda iyilestirme yoluna giden iilkeler, dogrudan
yatirimlari ¢cekebilme adina 6nemli bir avantaj yakalamis olmaktadir.

3.10. Enflasyon

Cok uluslu sirketler, yatirim yapacaklari iilkede ilk olarak siyasi istikrar aradiklart gibi, ev sahibi iilkenin
ekonomik acidan da riskli olmamasini talep eder. Yiiksek enflasyon, hatta fiyat diizeylerindeki istikrarsizlik bile
hem riski hem de belirsizligi artiracagindan, bdyle bir atmosfere sahip iilkenin dogrudan yatirimlar1 ¢ekebilmesi
oldukga zorlasacaktir.

3.11. Cografi Ozellikler

Ev sahibi iilkenin diinyadaki konumu, denize kiyisinin olup olmamasi, iklimi ve benzeri unsurlar da, ¢ok uluslu
sirketlerin yatirim karari alirken dikkate aldiklar1 belirleyicilerdir. Cok uluslu sirketler, hem stratejik agidan hem
de maliyetlerini minimize etme adina, denize kiyisi olan bdlgeleri segme egilimindedir.

4. DUNYA’YA VE TURKIYE’YE GENEL BiR BAKIS

2000-2021 yillart arasinda, diinya genelinde gergeklesen ve Tirkiye’ye gelen dogrudan yabanci sermaye
yatirimi miktari, Tablo 1°de gosterilmektedir.

Tablo 1: Dogrudan Yabanci Sermaye Yatirimlarmin Yillar itibariyle Diinya ve Tiirkiye’deki Gelisimi

Yil Diinya’da DYY Girigleri (Milyar $) Tiirkiye’de DYY Girisleri (Milyar $)
2000 1.356,7 1,0
2001 773,1 3.4
2002 590,3 1,1
2003 549,6 1,7
2004 698.5 2,8
2005 953,2 10,0
2006 1.415,3 20,2
2007 1.905,5 22,0
2008 1.486,2 19,9
2009 1.237,8 8,6
2010 1.390,9 9,1
2011 1.610,4 16,1
2012 1.468,8 13,7
2013 1.459,0 13,5
2014 1.402,5 13,0
2015 2.063,6 19,0
2016 2.045.4 13,7
2017 1.632,6 11,1
2018 1.448,3 12,6
2019 1.480,6 9,6
2020 963,1 7.8
2021 1.582,3 12,5

Kaynak: www.unctad.org
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Grafik 1: Tiirkiye’ye Gelen Dogrudan Yabanci Sermaye Yatirimlari

Diinya genelinde; salgin yili olan 2020’de, bir dnceki yila gore % 35°lik bir diislisle 963 milyar dolar olarak
gerceklesen dogrudan yabanci yatirimlar, 2021 yilinda, 2020 yilina gore % 64°lik bir artisla 1,58 trilyon dolar
olarak gerceklesmistir. Gelismis tilkeler, 2020 yilina gore % 134 oraninda bir artisla 746 milyar dolar dogrudan
yabanci yatirnm almistir. Gelismekte olan iilkelere gelen toplam dogrudan yatirim miktar: ise, % 30’luk bir
ylikseligle 837 milyar dolar olarak gergeklesmistir. Az gelismis iilkelerdeki toparlanma, % 15’lik bir artigla
sinirli kalmistir. Genel olarak; gelismekte olan iilkelerin kiiresel capta gerceklesen dogrudan yatirimlardan aldigi
pay % 50’nin istiine ¢ikmustir.

Tablo 2: Dogrudan Yabanci Sermaye Yatirimlarmin Yillar itibariyle ABD, Cin ve Ingiltere’deki Gelisimi (Milyon Dolar)

ABD CiN INGILTERE
2000 314.007,00 40.715,00 115.304,00
2001 159.461,00 46.878,00 35.949,00
2002 74.457,00 52.743,00 19.683,00
2003 53.146,00 53.505,00 16.590,00
2004 135.826,00 60.630,00 61.220,00
2005 104.773,00 72.406,00 182.928,00
2006 237.136,00 72.715,00 147.372,00
2007 215.952,00 83.521,00 176.839,00
2008 306.366,00 108.312,00 92.158,00
2009 143.604,00 94.065,00 89.709,00
2010 198.049,00 114.734,00 58.200,00
2011 229.862,00 123.985,00 42.200,00
2012 199.034,00 121.073,00 55.446,00
2013 201.393,00 123.911,00 51.676,00
2014 201.733,00 128.502,00 24.690,00
2015 467.625,00 135.577,00 39.186,00
2016 459.419,00 133.711,00 258.699,00
2017 308.956,00 136.315,00 96.354,00
2018 203.234,00 138.305,00 87.837,00
2019 225.108,00 141.225,00 45.454,00
2020 150.828,00 149.342,00 18.194,00
2021 367.376,00 180.957,00 27.561,00
4.957.345,00 2.313.127,00 1.743.249,00

Kaynak: www.unctad.org

2021 yilinda, en ¢ok dogrudan yabanci sermaye yatirimi ¢eken ilk bes iilke; ABD, Cin, Hong Kong, Singapur ve
Kanada olmustur. 2022 yilinin ilk ¢eyregine bakildiginda ise; kiiresel ¢apta sabit sermaye yatirimlarinin % 21,
birlesme ve satin almalarin % 13 oraninda diistigii gorilmektedir. Afrika kitasina bakildiginda; 2021 yilinda
dogrudan yatirim girisleri bir 6nceki yila gére % 113 oraninda artmis ve 83 milyar dolara ulagmigtir. Asya
kitasina yapilan dogrudan yatirnmlar ise, 2021 yilinda 619 milyar dolara ulasmistir. Asya kitasi, kiiresel
dogrudan yatirim giriglerinden aldigi % 40°lik payla, en fazla dogrudan yatirim ¢eken bdlge olmustur. 2021°de
Latin Amerika ve Karayipler’in ¢ektigi dogrudan yatirnm miktar1 ise, 134 milyar dolar olarak gerceklesmistir.
Bu bolgede Brezilya, 50 milyar dolar ile en ¢ok dogrudan yatirim alan iilke olmustur. Gelismis iilkelerin
cogunda, 2021 yilinda dogrudan yatirnm girislerinde artig yasanirken, alt bodlgeler incelendiginde; Avrupa
Birligi’nde dogrudan yatinm girislerinde diislis, Kuzey Amerika, diger Avrupa iilkeleri ve diger gelismis
iilkelerde ise artis goze ¢arpmaktadir (www.ticaret.gov.tr).
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Tiirkiye 6zelinde duruma bakildiginda, 2006 ve 2007 yillarinda iilkeye gelen dogrudan yabanci sermaye
miktariin 20 milyar dolarin tizerine ¢iktigi; 2009 yilinda ciddi bir diisiisle 10 milyar dolarin altina indigi ve
2015 yilinda 19 milyar dolarlik bir seviyeyi gordiikten sonra diisiis egilimli bir seyir izledigi goze ¢arpmaktadir.
2019 ve 2020 yillarinda 10 milyar dolar seviyesinin altina inen dogrudan yatirim miktari, 2021 yilinda 12 milyar
dolar seviyesinin iistiine ¢ikmistir. Yatirimlara kaynak olan iilkelere bakildiginda ise; ilk ii¢ siray1 Ingiltere (%
19), ABD (% 16) ve Hollanda’nin (% 13) aldig1 goériilmektedir (www.unctad.org).

Tablo 3, Tiirkiye’nin tarihi boyunca en ¢ok dogrudan yatirim cektigi 2007 yilinda, en biiyliik bes dogrudan
yabanci sermaye yatirim girisini gostermektedir.

Tablo 3: 2007 Yilinda Tiirkiye’ye En Biiyiik Bes Dogrudan Yabanci Yatirim Girisi

Satin Alinan Sirket Satin Alan Sirket Satin Alinan Hisse Orani (%) Dogrudan Yabanci Yatinm (Milyon §)
Akbank Citibank 20 3140
Oyakbank ING Bank 100 2735
Finansbank National Bank of Greece 80.4 2253
Yibitas Lafarge Cimpor 100 710
Eczacibasi Ilag Zentiva N.V. 75 618
TOPLAM 9456

Kaynak: Hazine Miistesarlig1 Yabanct Sermaye Genel Midiirliigi.

Hem 2007 6zelinde hem de genel olarak Tiirkiye’ye gelen yatirimlar incelendiginde, yabanci sermayenin, yeni
yatirimlar ya da sabit sermaye yatirimlar1 biciminde degil; ortaklik, satin alma veya gayrimenkul yatirimi
seklinde oldugu anlasilmaktadir. Bu durum, iilkemize gelen yatirimlarin ekonomik biiylime, istihdam ve
teknolojik gelisime neden yeterince etki etmediginin yaniti niteligindedir.

Tiirkiye’nin dogrudan yatirimlar konusunda onemli bir rekabet igerisinde oldugu iilkelerden; Polonya, Cek
Cumbhuriyeti ve Macaristan’in 2000-2021 yillar1 arasindaki karnesi, Tablo 4’te verilmektedir.

Tablo 4: Dogrudan Yabanci Yatirimlarin Polonya, Cekya ve Macaristan'daki Gelisimi (Milyon Dolar) ve Dogrudan Yatirimlardan
Aldiklar1 Paylar

Yillar Polonya % Cekya % Macaristan % Diinya
2000 9.445,00 0,7 4.985,00 04 2.764,00 0,2 1.356.685,00
2001 5.579,00 0,7 5.642,00 0,7 3.936,00 0,5 773.131,00
2002 4.030,00 0,7 8.482,00 1,4 2.994,00 0,5 590.311,00
2003 3.982,00 0,7 2.103,00 04 2.137,00 04 549.629,00
2004 12.140,00 1,7 4.974,00 0,7 4.266,00 0,6 698.480,00
2005 8.203,00 0,9 11.653,00 1,2 7.709,00 0,8 953.220,00
2006 14.577,00 1,0 5.463,00 04 6.818,00 0,5 1.415.252,00
2007 19.836,00 1,0 10.444,00 0,5 3.951,00 0,2 1.905.473,00
2008 12.283,00 0,8 6.451,00 04 6.410,00 04 1.486.235,00
2009 10.039,00 0,8 2.927,00 0,2 2.172,00 0,2 1.237.834,00
2010 12.796,00 0,9 6.141,00 0.4 2.353,00 0,2 1.390.942,00
2011 15.925,00 1,0 2.318,00 0,1 6.537,00 0.4 1.610.398,00
2012 12.424,00 0,8 7.984,00 0,5 14.606,00 1,0 1.468.753,00
2013 3.625,00 0,2 3.639,00 0,2 3.585,00 0,2 1.459.043,00
2014 14.269,00 1,0 5.492,00 04 7.968,00 0,6 1.402.522,00
2015 15.271,00 0,7 465,00 0,0 - 14.537,00 -0,7 2.063.638,00
2016 15.690,00 0,8 9.815,00 0,5 - 5.439,00 -03 2.045.424,00
2017 9.172,00 0,6 9.522,00 0,6 3.515,00 0,2 1.632.639,00
2018 15.996,00 1,1 11.010,00 0,8 6.460,00 04 1.448.276,00
2019 13.510,00 0,9 10.108,00 0,7 4.328,00 0,3 1.480.626,00
2020 13.831,00 1.4 9.411,00 1,0 6.800,00 0,7 963.139,00
2021 24.816,00 1,6 5.806,00 0.4 5.459,00 0,3 1.582.310,00
Kaynak: www.unctad.org
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Grafik 2: Polonya, Cek Cumbhuriyeti ve Macaristan’a Dogrudan Yatirim Girisleri
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Macaristan, hem makroekonomik istikrarin saglanmasi hem de piyasa ekonomisine gegiste sergiledigi basari ile
birlikte, finans sektoriinde de onemli reformlar yapmistir (Alparslan ve Erdonmez, 2004). Ozellikle Avrupa
Birligi tiyeligi sonrasi yeni tesvik yontemlerini uygulayan Macaristan’da dogrudan yatirimlarin en yogun oldugu
sektorlerin basinda, imalat sanayi gelmektedir. Macaristan, ihracatinin ve ithalatinin ¢ok biiyiik bir boliimiinii
AB tiyesi iilkelerle gergeklestirmektedir (Erdogan, 2015).

Cek Cumhuriyeti, 2004 yilinda Avrupa Birligi tiyeligi sonrasi, yatirimeilara ¢ok uygun bir i ortami saglamayi
basarmustir. Ustelik genis bir karayolu ag1 ve bolgenin en iyisi olan giimriikk antreposu sistemi ile Dogu
Avrupa’da konumlanmistir (www.tim.org.tr).

Diisiik is¢i maliyetleri, egitimli isgiicli ve pazar biiyiikliigii ile 6n plana ¢ikan Polonya, 6nemli dl¢iide dogrudan
yabanci sermaye yatirimlarina ev sahipligi yapan ve yatirimlarinin “Polonya Enformasyon ve Yabanci Yatirim
Ajans1” tarafindan yiritiildigi, 2021 yilinda 25 milyar dolara yakin dogrudan yatirim ¢eken bir {ilkedir. Siyasi
ve ekonomik agidan istikrarli olmasi, AR-GE merkezleri, vergi sistemi ve Orta Avrupa’daki konumu itibariyle
de Polonya, Tiirkiye ve Macaristan’a kiyasla 6nemli bir avantaj elde etmis durumdadir. Kiiresel g¢apta
gergeklesen dogrudan yabanci sermaye yatirimlarindan alinan paylara da bakildiginda, Polonya’nin 6zellikle
son yillarda, Cek Cumhuriyeti ve Macaristan’a kiyasla daha basarili oldugu goériilmektedir.

5. SONUC

Bu c¢alismada, dogrudan yabanci sermaye yatiriminin tlirleri ve yatirima ev sahipligi yapan iilkelerdeki
etkilerinden bahsedilerek; yatirimlara etki eden faktdrlerden bahsedilmistir. Ozellikle Tiirkiye gibi gelismekte
olan iilkeler i¢in, dogrudan yatirimlar énemli bir sermaye kaynagidir. Uzerinde en ¢ok ve hassasiyetle durulmasi
gereken husus ise, iilkeye gelmesi istenen yatirimin tiirliniin ne olmasi gerektigidir. Dogrudan yabanci yatirimlar
ifadesindeki “dogrudan” sozciigii, ev sahibi iilkeye sadece sermayenin degil; ayni zamanda teknik bilgi,
teknoloji ve isletmecilik bilgisi ile yeteneginin de geldigini belirtir. Bu baglamda, ev sahibi iilkenin ekonomik
biiylimesine, iilkede istihdamin ve iiretim faktorlerinin verimliliginin artisina en yiiksek seviyede etki edecek
yatirim tiirii, sabit sermaye yatirimlaridir. Dolayisiyla, nitelikli yatirimlar olarak tanimlanan; cari dengeyi
destekleyen ve istihdami artiran, ekonomik biiylimeyi etkin bigimde saglayan ve teknolojik yenilikleri
beraberinde getiren dogrudan yatirimlara odaklanilmasi gerekir.

Son yillarda tiim diinyada yagsanan ekonomik problemler ve belirsizlikler, iilkelerin dogrudan yabanci yatirimlar
¢ekme konusunda ¢ok daha fazla ¢caba harcamasi gerektigini gostermektedir. Basta sabit sermaye yatirimlari
olmak {izere, dogrudan yatirimlar iilkelerine kazandirmak isteyen hiikiimetler, 6ncelikle yatirnm ve is yapma
ortamini iyilestirmek zorundadir. Dahasi, etkin ve hizli bicimde isleyen adil bir hukuk diizenini tesis etmelidir.
Cok uluslu sirketlerin yatirim karar1 alirken ¢ogunlukla dikkate aldig: ilk kriter olan siyasi istikrarin, ev sahibi
iilkede mevcut olmasi da sarttir. Elzem olan bu kriterlerle birlikte, ev sahibi iilke hiikiimetlerinin iilke
altyapisini, kaynak ve kapasitelerini gelistirmesi de gerekir. Bununla birlikte, haksiz rekabete sebep olan
kayitdist ekonomi probleminin ¢éziimii ile birlikte, lilkeye gelen yatirimlar artacaktir.

Bahsi gecen 6nemli faktorlerin yani sira; ekonomik agidan istikrarli iilkeler, dogrudan yatirimlara ev sahipligi
yapma konusunda 6dnemli avantajlara sahiptir. Disa agiklik seviyesi yiiksek, ekonomik entegrasyonlara {iye olan
ve piyasa hacmi yeterince genis olan iilkeler, ¢cok uluslu sirketler i¢in cazip iilkeler konumundadir. Diisiik
enflasyon ve fiyat diizeyi istikrarinin mevcut olmasi da, dogrudan yatirimlari ¢ekebilme adina 6nemli bir
avantajdir. Tirkiye gibi enerji maliyeti yiiksek olan lilkeler, yabanci yatirimlari ¢ekme konusunda rakiplerine
gore dezavantajli konumdadir. Yatinmci sirketlere dogalgaz, elektrik gibi enerji olanaklarmin ucuz fiyat ile
temininin yatirimlar iizerinde pozitif etki yapacagi agiktir.

Ozellikle ihracat odakli dogrudan yatirimlarin kazanimi adina, birtakim yatirim tesvikleri ve vergi indirimleri,
ev sahibi ilkelerin uygulayacagi stratejilerden biridir. Bununla iliskili olarak, AR-GE projelerine destek
verilmeli ve yatirim tesvikleri diizenlenirken AR-GE bazli hareket edilmelidir.

Ayrica, ilkeler biinyelerinde yatirim ajanslart kurarak bu ajanslarin etkin bi¢imde ¢aligmasini saglamalidir.
Ulkelerin yurtdisinda dogru bigimde tanitimi; cografi 6zelliklerinin, yatinm yapilabilecek bolgelerin, iklim ve
benzeri avantajlarin yatirimeilar tarafindan bilinmesi, dogrudan yatirimlarin artirilmasi adina 6nemlidir.
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OZET

Afrika ile Tiirkiye arasindaki iliskiler, 1998 yilinda donemin merhum Disisleri Bakani Ismail Cem'in ilk ziyareti
ile baglamigtir. Ancak, Ak Partinin iktidara geldigi 2003 yilindan sonra Tirkiye'nin Afrika'ya yonelik egitim, spor,
ticari ve sosyal diplomasisi daha olumlu ve verimli sekilde gelisti.

Siyasi olarak Senegal ve Tiirkiye, komsu tilkeleri arasinda demokratik modelleri ile karsimiza ¢ikmaktadirlar. Bu
birlik noktasi, Tiirkiye ile Senegal’in ekonomik ve siyasi olarak kurmak istedikleri iligkilerde énemli bir faktor
olarak ortaya ¢ikmaktadir.

Tiirkiye ile Senegal, 2022 yilinda belirli alanlarda (medya ve telekomiinikasyon, giivenlik, denizcilik isbirligi ve
spor) bes yeni ikili ortakligin! imzalanmasiyla iliskilerini giilendirme karar almislardir.

Tiirkiye'de daha ¢ok ileri teknoloji, Senegal'de ise; ekonomik kaynak ve insan giiciiniin bulundugunu belirtmek
gerekir. Giiven ve karsilikli anlayis cercevesinde uyumlu isbirligi onlemlerinin alinmasi, Tiirkiye ile Senegal
arasinda ¢ok tarafli iligkilerin gelismesine yol agacaktir.

Anahtar kelimeler: Tiirkiye’nin Dis Politikas1, Senegal A¢ilimi, Yumusak Giig, Ekonomik Isbirligi.
ABSTRACT

Relations between Africa and Turkey began in 1998 with the first visit of the President of Turkey, His Excellency
Ismail Cemin. But it was not until 2003, when the AKP political party came to power, that Turkish educational,
sporting, commercial and social diplomacy towards Africa became more warm and fruitful.

Politically, Senegal and Turkey, which are democratic role models in their neighbouring circles, is one of the most
important points they have in common. This point of unity is an important factor in the relations that the two
countries aim to establish economically and politically. To such an extent that the State of Turkey and the State of
Senegal have decided to strengthen their relations with the signing in 2022 of five new bilateral partnerships in
certain fields (media and telecommunications, security, maritime cooperation and sports).

It should be noted that there is advanced technology in Turkey and resources and manpower in Senegal. Taking
harmonious measures of cooperation within the framework of mutual trust and understanding will lead to the
development of multilateral relations between Turkey and Senegal.

Keys words: Turkish Foreign Policy, Senegalese Expansion, Soft Power, Economic Cooperation.
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gecmeyen kumlu toprakla ortiiliidiir. Senegal'den ii¢ biiylik nehir gecer: Kuzeyde Senegal Nehri (1,641 km
uzunlugunda), Gambiya Nehri (1,120 km uzunlugunda) ve Giineyde Casamance Nehri (300 km uzunlugunda).
Iklim tropikal, sicak ve nemli, kuru mevsimde (Kasim-Haziran) ortalama 17 ° C ve yagisli mevsimde (Temmuz-
Ekim) 27 © C. Peyzaj ¢ tir bitki ortiisii ile karakterize edilir: giineyde orman, i¢ bolgelerde savan ve kuzeyde
bozkir.

BCEAO* ya gore, Senegal, Fildisi Sahili'nden sonra GSYIH (2017'de 12.264 milyar FCFA) agisindan
UEMOA® bélgesindeki en biiytik ikinci ekonomidir. Ocak 2014'te hiikiimet tarafindan PSE®nin kabul
edilmesinden 6nce, Senegal uzun bir nispeten yavas bir biiylime donemi yasadi.

1992 yilinda Tiirkiye ile Senegal arasinda Ticari, Ekonomik ve Teknik Isbirligi Anlasmasi ile (KEK)
mekanizmasi olusturulmustur. Tiirkiye, 2000'li yillarin basindan bu yana Afrika'da derin ve hizli bir diplomatik
ve ekonomik genisleme kazanmistir. Bu orta 6lgekli giic, Afrika'da etkili bir devlet haline gelmistir ve farkl
birgok amag ile biiyiik bir goriiniirliige sahiptir. 1998 yilinda ismail Cem'in "Afrika'ya agilma" planindan yola
cikarak, Tirkiye'nin Afrika'ya yonelik diplomatik atilimi, Senegal basta olmak iizere bircok Afrika iilkesiyle
Tiirkiye isbirligi basarili olmaya baglamistir.

Son yillarda, Tiirkiye ile Senegal arasindaki iliskilerde tiim alanlarda énemli bir canlanma goriilmektedir. Iki
iilke arasinda karsilikli olarak ¢ok sayida ziyaret gerceklestirilmistir.

Bu calismada; oncelikle Senegal ve ekonomik durumu ele alinacaktir. Daha sonra da, Tiirkiye ile Senegal
arasindaki iligkilerin gelecegi tartisilacaktir.

2. SENEGAL EKONOMISININ GELISIiMi
2.1. Politik Sistemin Tarihsel Incelemesi

Senegal'in ilk Anayasasi 24 Ocak 1959'da kabul edildi. Léopold Sédar Senghor, 4 Nisan 1960'ta General
Charles de Gaulle hiikkiimetiyle yaptigi bir anlasmayla, Bat1 Afrika'daki iki koloni olan Senegal ve Fransiz
Sudan'1 (simdiki Mali) birlestiren Mali Federasyonu'ndan bagimsizligini elde etti. Bagimsizlik 20 Haziran'da
ylriirliige girdi ve Senegal ayni yilin 20 Agustosunda federasyondan g¢ekildi. Léopold Sédar Senghor, yeni
Senegal Cumbhuriyeti'nin Cumhurbagskani oldu. Anayasa, 7 Mart 1963'te cumhurbaskanligi rejiminin kurulmasi
icin degistirildi. Senegal, Devlet Baskani olan Bagkan tarafindan yonetilen bir Cumhuriyettir. Cumhurbaskant,
dogrudan genel oyla ve iki turda ¢ogunluk oyu ile secilir. Gorev siiresi bes yildir. Hiikiimeti, Cumhurbagkani
tarafindan atanan Bagbakanin denetimine tabidir. Yiiriitme giicii hiikiimette, yasama giicii ise Parlamentodadir.

2.2. idari Organizasyon

Senegal, her biri bir vali tarafindan yonetilen 14 bolgeye ayrilmistir. Her bolge, kendi iginde bolgelere ayrilan
idari boliimlere ayrilmistir. Idari hizmetler valiler tarafindan ydnetilir ve her bolgeye bir alt vali bagkanlik eder.
Kirsal alanlardaki koyler ve kentsel alanlardaki mahalleler, idari otoritenin en kiigiik bolgelerini olusturmakta ve
sirastyla koy muhtarlar1 ve mahalle muhtarlar1 tarafindan yonetilmektedir. Valiler ve kaymakamlar Baskan
tarafindan atanir, kdy bagkanlari ve il¢e bagkanlari kaymakamlar tarafindan atanir.

3. DOGAL KAYNAKLAR VE EKONOMIiK CEVRE
3.1. Dogal Kaynaklar

Madencilik faaliyetleri, Ozellikle ilk ihracat kalemini temsil eden Senegal ekonomisinin amiral gemisi
sektorlerinden biri haline geldi. Madencilik ve hidrokarbon ekstraksiyonundan olusurlar. Ellili yillardan beri
sOmiiriilen bir {iriin olan fosfatin 6tesinde, Senegal topraklarinin altindan ¢ikarilan tirlinler altin, zirkon, ilmenit,
rutil, 16koksen, manganez vb. {iretimi ile cesitlenmistir. Ayrica, yaklasan petrol ve dogal gaz kullanimiyla
birlikte biiyliik ekonomik degisiklikler beklenmektedir. Madencilik sektoriiniin bu dinamizmi, giderek daha
onemli hale gelen liretimine yansiyor. Ayni zamanda enerji faaliyetlerinin gelistirilmesi icin stratejik bir sektorii
temsil etmektedir. Ekonomik ve sosyal kalkinma icin bir temel olusturan enerjiye erisim, yoksullukla
miicadelede 6nemli bir unsurdur. Senegal'de bu sektorde gercek ilerleme kaydedilmistir. Bununla birlikte,
niifustaki artis ve ekipmanlarin modernizasyonu, basta yakitlar ve elektrik olmak {izere enerji iirlinleri ve
hizmetlerine olan talebin artmasia neden olmaktadir. Senegal, 2023 yilina kadar yilda 3 milyon tondan fazla
fosfat iireten iilkeler arasinda Afrika'da ilk 3'te yer almaktadir. Bu amaca ulagsmak i¢in arama ve isletme
izinlerinin tahsisi giiclendirilmistir.

4 BCEAO : Bat1 Afrika Devletleri Merkez Bankasi
S UEMOA: Bat1 Afrika Ekonomik ve Parasal Birligi
¢ PSE: Yiikselen Senegal Plan1
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3.2. Ekonomik Yap1

2020 yilmna, tiim diinya ekonomileri igin zararli makroekonomik etkileri olan bir saglik krizi damgasini
vurmustur. Covid-19'un kiiresel 6l¢ekte yayilmasi, mal ve hizmet tedarik zincirinde oldugu kadar ulagimda da
bozulmalar yaratti. Uluslararasi Para Fonu (IMF), Ekim 2020 i¢in diinya ekonomisinin goriiniimiine iligkin
raporunda, kiiresel aktivitenin aylik %4,9'luk bir diisme gosterecegi belirtildi.

Asagidaki grafik tizerinde Senegal’in Enflasyon ve Ekonomik Biiylime Egrisi gosterilmektedir.

Senegal'in Enflasyon ve Ekonomik Biiyiime Egrisi
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Kaynak: Diinya Bankasi, 202, (Inflation, GDP deflator (annual %) - Senegal | Data (worldbank.org); GDP growth (annual %) - Senegal |
Data (worldbank.org).

Yukaridaki grafikte goriildiigli gibi Senagal’de son yillarda ekonomik biiylime giderek azalmaktadir. Buna
karsilik enflasyon oraninda ise artis gézlemlenmektedir.

Asagidaki Tablo tizerinde Senegal’in Reel Biiylimesinin gelisimi gosterilmektedir.
Tablo 1.2015-2020 Yillar1 Arasinda Senegal'de Reel Biiyiimenin Gelisimi (% olarak)

Yil 2015 2016 2017 2018 2019 2020
Reel GSYiH 6.4 6.2 %7.1 %6.7 %6,0 % 0.8%
Ozel sektor %10,6 %5.,4 %11,6 %7,9 %7.2 % 0.7
ikincil sektor %9,8 %3.6 %7.4 %6,9 %6,0 %0.9
Uciinciil sektor %2.6 %7.2 %35,3 %06.3 %5,1 %0.2
Piyasa dis1 GSYIH %10,7 %10,7 %4.8 %6.1 %7.4 %0.6
Harg ve vergiler %38.,9 %38,1 %10,2 %6,2 %38,1 %0,5

Kaynak: ANSD, 2020, Agence Nationale de Statistique et de la Démographie (ansd.sn).
3.3. Senegal’in Dis Politikasinin Stratejik Analizi

Senegal, Afrika’daki diger iilkelere gore siyasi acidan daha erken g¢ok partili sisteme gegen bir iilke olarak
taninmaktadir. Senegal, uluslararasi politikada etkin bir diplomasiyle kendini gostermektedir. Senegal, Eski
somiirge devleti olan Fransa’yla da dengeli ve yakin bir iligki i¢inde olmustur. Ayn1 sekilde Senegal, Bat1 Afrika
Para Birligi (UMOA), Bat1 Afrika Ulkeleri Ekonomi Birligi (CDEAO), Afrika Birligi (UA), Birlesmis Milletler
Orgiitii (ONU) gibi bélgesel ve hiikiimetler aras1 drgiitlerde aktif rol almaktadir.

Diinya’da 11°’nci ekonomik giicii niteligindeki Tiirkiye, Senegal devleti i¢in bir ekonomik kalkinma modeli
haline gelmistir. Ekonomik kalkinma ve isbirligi diizeyinde siyasi agidan Dakar ile Ankara arasindaki ekonomik
ve diplomatik iligkiler giderek gelisme gostermektedir. Tiirkiye, Afrika Kitasinda Cin vb. birgok iilkeyi geride
birakarak Senegal’in siyasi ve ekonomik biitlin alanlarinda kendisine iyi yer bulmustur. Tiirkiye, Senegal’e
yonelik olarak ozellikle, tirettigi iiriinleri ihra¢ etmek igin pazar arayisina 6nem vermektedir. Senegal de,
Tiirkiye’nin Senegal’e yonelik olarak yiiriittiigli ekonomi ve siyasi politikalarina sicak bakmaktadir. Diinya
ekonomisindeki yeniden yapilanmada, Senegal Devleti ile Tiirkiye iliskileri giderek daha fazla Gnem
kazanmaktadir.

7 Uluslararas1 Para Fonu
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4. TURKIYE iLE SENEGAL ARASINDAKI iKiLi iSBiRLiGi

4.1. Tiirkiye ile Senagal iliksikilerinin Ge¢misi

Iki iilke arasinda birgok alanda giderek gelisen iliskiler, ikili ticari iliskilerde de de kendini gdstermektedir.
Tiirkiye ile Senegal arasinda ekonomik ve ticari iliskiler giderek gelisen bir seyir izlemektedir. Ikili ticaret
hacmi 2020 yillinda 287,5 milyon ABD dolar1 olarak gergeklesmistir.

Senegal; Brezilya, Giiney Kore ve Cin gibi Tiirkiye’nin de topraklarinda aktif yer aldigini fark etmistir. Senegal,
ad1 gecen bu iilkeler i¢in stratejik bir iilke haline gelmistir. Tiirkiye, Senegal i¢in daha itibarli bir 6zellige sahip
olmanin yam sira, Afrika Kitasina yonelik 6zel bir strateji ile diger iilkelerden ayrilmaktadir. Senegal ile
Tirkiye arasindaki iliskiler siyasi, ekonomik, kiiltiirel ve sivil toplumu da kapsayan genis bir cergevede yer
almaktadir.

Asagidaki grafik iizerinde Tiirkiye’nin Afrika Kitasindaki toplam ticaret hacmi yer almaktadir.

Toplam Ticaret Hacmi (Milyon $)

450000

400000

350000

300000 583 646 30501 <55

250000 237.275 232.504

200000 rrr155183.944

150000 47708144632

100000

50000
0

383.320

85.555

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

toplam ticari

Kaynak: TradeMap, 2020, Trade Map - Bilateral trade between Senegal and Turkey.
4.2. Isbirligi Diizeyi

Senegal, Tiirkiye ile ¢ok giiclii ekonomik ve siyasi iligkilere sahip ideal grupta yer almaktadir. Tiirkiye- Senegal
iligkileri, Senegal’in bagimsizligini kazanmasindan sonra Tiirkiye Cumbhuriyeti Dakar Biiyiikel¢iliginin
acilmasiyla birlikte baglamistir. O giinden bu yana, bir¢ok alanda isbirligi anlagmalar1 yapan bu iki {ilke arasinda
ekonomik ve siyasi iligkiler olduk¢a gelismistir. Senegal, Tiirkiye’nin Afrika’ya yonelik Dis Politikasinda
onemli bir ayak niteligindedir. Bu politika gergevesinde, Senegal ve Tiirkiye bir is konseyi kurulmasina karar
vermislerdir.

Senegal ve Tirkiye nin bir¢ok ortak noktalar1 bulunmaktadir. Tiirkiye ile Senegal Devleti ticari alanda ilerlemek
icin ikili igbirligi ortakligi kurmuslardir.

Senegal son yillarda altyapi, yatirim ve ticaret gibi bircok alanda onemli hamleler yapmistir. Tiirkiye de,
Senegal iliskilerinde biiylik bir hamle yaparak, Afrika kitasindaki etkinligini arttrmistir. Senegal, Tiirk
yatirmcilarimt bu bolgeye c¢ekerek Sahra alti Afrika ilkeleriyle baglarimi daha da giiglendirmeyi
hedeflemektedir. Bu olumlu gelismelere karsin, Senegal Ekonomi kurmaylar1 Tiirkiye nin lehine degisen iki
iilke arasindaki ticaret dengesinden de endise duymaktadirlar. Tiirkiye, Senegal’e ithal ettiginden daha fazla
ihracat yapmaktadir.

Asagidaki grafik lizerinde Tiirkiye ve Senegal’in ekonomik biiyiime oranlar1 gosterilmektedir.
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Kaynak: Diinya Bankasi, 2021, Inflation, GDP deflator (annual %) - Senegal, Turkey | Data (worldbank.org).

Grafik {izerinde goriildigi gibi her iki iilkenin biiylime oranlarinda son yillarda bir diisiis egilimi
gozlemlenmektedir.

4.3. Yardim Destegi

Senegal’de uzun bir siireden beri devam eden kuraklik ve aghkla miicadele i¢in, Tirk isbirligi ve Kalkinma
Idaresi Bagkanlig1 (TIKA) ve diger yardim kuruluslar: aktif bir sekilde ¢aligmaktadirlar. TIKA Senegal’e bir¢cok
alanda yardim yapmus, iilkenin yeniden insast siirecinde aktif bir rol tistlenmistir.

4.4. Ticari Isbirligi

Tiirkiye’nin Afrika Kitasma, oOzellikle de Senegal’e yonelik politikalar, girisimciler i¢in de bir alam
olusturmustur. Afrika Kitasi 6zellikle hammadde bakimindan zengindir. Bu kaynaklarindan dolay1 Afrika Kitasi
daima gelismis iilkelerin ilgisini ¢ekmistir. Ancak, Tiirkiye’nin Senegal politikalarinda ilgisini ¢eken ana faktor
kaynak hammaddeleri degildir. Tirkiye ile Senegal arasindaki ekonomik iligkiler, son yillarda ticari alandaki
iligkiler iizerine yogunlasmis ve 6nemli dl¢iide yiikselme egilimi gostermistir.

Asagidaki grafik {izerinde Senegal ile Tiirkiye arsindaki ticaret dengesi gdsterilmektdir.

Senegal'in Turkiye ile Ticaret Dengesi (Milyion $)
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Kaynak: tradeMap, 2021, ithalat verileri (Trade Map - Bilateral trade between Senegal and Turkey), Thracat verileri (Trade Map -
Bilateral trade between Senegal and Turkey).

Yukaridaki Grafik iizerinde gorildigi gibi, Senegal ve Tiirkiye arsindaki ticaret hacmi giderek artis
gostermektedir.

2010-2020 yillar1 arasinda Tirkiye ile Senegal arasindaki ticaret hacmi %200'liik olaganiistii bir artigla 280
milyon dolara ulagsmistir. Bu artig, bir tesadiif degildir.

Rakamlara bakildiginda, ticaret hacmindeki 6nemli artisa karsin; Tiirkiye nin, Senegal'e ihracatinin yildan yila
arttigini, Senegal'in ise yavasladigini, hatta bazen diistiigiinii gostermektedir. Boylece, 2011 yili déneminde
Senegal'in en biiylik ihracat hacminin 13 milyon, Tiirkiye'nin Senegal'e ihracatinin yaklasik 244 milyon ABD
dolar1 oldugu goriilmektedir.

Tirkiye'den Senegal'e baslica ihracat iirlinleri: demir, ¢elik ¢ubuklar, celik profiller, ¢elik makine telleri, plastik
ambalajlar, yiyecek ve igcecek imalatinda kullanilan hammadde, parfiim, makarna ve hamur igleri, temizlik
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iiriinleri ve tekstil. Tiirkiye'nin Senegal'den diizenli olarak ithal ettigi {irlinler; balik ve deniz iiriinleri olup,
zaman zaman mineraller, yagl tohumlar, meyveler ve islenmemis kursun gibi tiriinlerin ithalati yapilmaktadir.

Kalkinmaya destek politikasi olarak tanimlanan Tiirkiye yatirim politikalari, bircok alanda Senegal’e de yatirim
yapilmasini saglamistir. Bu yatirimlar, Senegal’e yonelik uzun vadeli yatirimlar seklinde yapilmaktadir.

4.5. Isbirligi Perspektifleri

Tirkiye 400 milyon dolarlik ticaret hedefini basariyla tuttuktan sonra, Tiirkiye ve Senegal'in simdi 1 milyar
dolarlik yeni bir ikili ticaret hedefi belirlediklerini agiklamistir. Bu anlamda Tiirk firmalarinin insaat, ulasim,
saglik ve altyap1 gibi alanlarda destek vererek Senegal'in basarisina katki sagladigi goriilmektedir.

5. SONUC VE DEGERLENDIiRME

Kiiresel ekonomi politikalarinda 21. Yiizyilda gozlenen degisim ve doniisiimlerle birlikte Afrika kitasinin 6nemi
giderek artmigtir. Afrika Kitasinin giderek artan oneminden yararlanmak isteyen Tiirkiye uyguladigi ¢ok-
boyutlu dis politikasi ile Afrika’da yer alan kiiresel siyasi aktorlerden biri haline gelmistir. Tiirkiye, 1998 yilinda
Afrika Eylem Planini ile bu siireci baslatmistir. Tiirkiye, 6zellikle 2005°1i yillardan itibaren Afrika Kitasindaki
etkisini ve gortintirliigiini arttirmastir.

Afrika Kitasi, Tiirkiye icin uluslararasi politika ve ticareti igin 6zel bir 6neme sahiptir. Tiirkiye, bunu bilerek
kendi politikalarini diizenlemekte ve bu yolda gerekli adimlar1 atmaktadir.

Tiirkiye, cografi yapisi, Jeo-politik konumu, tarihi ve kiiltiirel baglarinin avantajimt da kullanarak Afrika
Kitasindaki yagma ve sOmiirii ve diizenine karsi ¢ikan bir gii¢ olarak ortaya c¢ikmaktadir. Tirkiye bu
politikalarin bir pargast olarak, ticaret, ekonomik ortakliklar, derin isbirligi, insani yardim, kalkinma, egitim,
karsilikli resmi ziyaretler ve diplomatik iligkiler yoluyla basarili bir politika yiiriitmektedir.

Tiirkiye’nin Afrika Kitasinda yiiriittiigii politikalar1 genel olarak basarili olarak nitelendirmek miimkiindiir.
Tiirkiye, diinyada yiiriittiigi yeni dig politika gergevesinde kendisini bir Afro-Avrasya ilkesi olarak
gormektedir. Tiirkiye bu politikalarda bir yumusak gii¢ olarak hareket etmektedir. Tiirkiye, Afrika Kita’sinin
degerlerine saygili, Afrika iilkelerinin barig ve istikrarina katki yaparak bu iilkelerin ekonomik kalkinma, sosyal
ve siyasal olarak gelismelerine katki saglamaktadir. Tiirkiye’nin bu basarili politikalari sliphesiz bdlgesel ve
uluslararas1 barig ve istikrara da katki saglamaktadir. Tiirkiye, insani degerleri esas alan bu politikalar
cergevesinde karsilikli ¢ikarlara ve stratejik hedeflere odaklanan politikalar yiiriitmektedir. Tiirkiye, kazan-
kazan politikasi ile her iki taraf i¢in de ortaya ¢ikan firsatlar en yiiksek diizeye ¢ikarmay1 hedeflemektedir.

EK:

Tablo 2. Senegal'in Tiirkiye ile Ticaret Dengesi (Milyon $)
Yil ithalat ihracat Ticari Denge Toplam Ticaret
2020 278,415 9,120 -269,295 287,535
2019 303,374 7,227 -296,147 310,601
2018 378,981 4,339 -374,642 383,320
2017 230,631 1,873 -228,758 232,504
2016 140,121 4,511 -135,610 144,632
2015 143,615 4,093 -139,522 147,708
2014 281,168 2,478 -278,690 283,646
2013 182,071 1,873 -180,198 183,944
2012 167,378 5,050 -162,328 172,428
2011 223,890 13,385 -210,505 237,275
2010 84,100 1,455 -82,645 85,555

Kaynak: tradeMap,2021, ithalat verileri (Trade Map - Bilateral trade between Senegal and Turkey), ihracat verileri (Trade Map -

Bilateral trade between Senegal and Turkey)

Tablo 3. Senegal'in Enflasyon ve Ekonomik Biilylime Egrisi

Yil 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
Biiyilime Oran1 34 1.3 4 24 6.2 6.3 6.3 7.4 6.2 4.4 1.5
Enflasyon 1.6 3.9 33 1.2 -1.5 1.1 1 0.6 -0.8 1.8 2.3

Kaynak: Diinya Bankasi, 2021, GDP growth (annual %) - Senegal | Data (worldbank.org), Inflation, GDP deflator (annual %) - Senegal,
Turkey | Data (worldbank.org)

Tablo 4. Turkiye'nin Enflasyon ve Ekonomik Biiyiime Egrisi

Yil 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
Biiyilime Orant 8.4 11.2 4.9 8.5 4.9 6.1 33 7.5 3 0.9 1.8
Enflasyon 7 8.2 7.4 6.3 7.4 7.8 8.1 11 16.5 13.9 14.8

Kaynak: Diinya Bankasi, 2021, Inflation, GDP deflator (annual %) - Senegal, Turkey | Data (worldbank.org)
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Tablo 5. Senegal ve Tiirkiye'nin Biiyiime Oranlari

Yil 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
Biiyiime Orani (Senegal) 34 1.3 4 2.4 6.2 6.3 6.3 7.4 6.2 4.4 1.5
Bilyiime Orani (Tiirkiye) 8.4 11.2 4.9 8.5 4.9 6.1 33 7.5 3 0.9 1.8
Kaynak: Diinya Bankasi, 2021, GDP growth (annual %) - Senegal, Turkey | Data (worldbank.org)
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1. GIRIS

Research Article
Otantik Liderlik Uzerine Yazilan Lisansiistii Tezlerin Bibliyometrik Analizi

Bibliometric Analysis Of Graduate Thesis On Authentic Leadership

Seher UCKUN'!
! Dog.Dr., Kocaeli Universitesi, Kandira Meslek Yiiksekokulu, Yénetim Ve Organizasyon Boliimii, Kocaeli, Tiirkiye
OZET

Bu ¢alismanin amaci, Yiiksekogretim Kurulu Ulusal Tez Merkezi (YOKTEZ) veri tabaninda yayinlanan otantik
liderlik ile ilgili hazirlanmig lisansiistii tezlerin zaman igindeki gelisimini bibliyometrik teknigi ile incelemektir.
Otantik liderlikle ilgili olarak veri tabaninda ilk ¢alismanin 2010 yilinda yapildigi goriilmiistiir. Son galisma ise
2022 yilinda Ekim’de yapilmistir. Calismada otantik liderlik ile ilgili veri tabaninda yer alan 55 yiiksek lisans, 12
doktora tezi analiz edilmistir. Bu tezler, “y1l”, “liniversite”, “enstitii”, “anabilim dallar1”, “kullanilan anahtar
kelimeler”, “arastirma yontemleri”, “veri toplama teknikleri” ve “tez arastirma konularina” gore incelenmistir.
Lisansiistii tezlerden elde edilen veriler, bibliyometrik analiz ile sosyal bilimlerde kullanilan istatistik programi

kullanilarak frekans ve yiizdelik degerleri hesaplanmustir.

Arastirma bulgularma gore; yliksek lisans tezlerin doktora tezlerine gére daha fazla oldugu ve tezlerin en fazla
sosyal bilimler enstitiisiinde yapildig: tespit edilmistir. Lisansiisti tezler, yillar agisindan incelendiginde diizenli
artis veya azalis olmadig1 goriilmiistiir. Tezlerin cogunlugunun Isletme anabilim dalinda yapildig: ve en fazla
tekrarlanan anahtar kelimelerin “otantik liderlik”, “liderlik”, “psikolojik sermaye” oldugu goriilmistiir. Tezlerin
aragtirma yontemlerinin ise saha ¢alismasi oldugu ve nicel yontemin siklikla kullanildigi goriilmistiir. Bununla
birlikte lisansiistii tezlerde otantik liderlik ile ¢ok fazla kavram iligkilendirilip aragtirilmigtir. Bu sonuglar
aragtirmacilara ve akademisyenlere sosyal bilimler alanindaki hizmetkar liderlik arastirma alanini daha fazla
kesfetmeleri i¢in bir rehberlik sunmaktadir.

Anahtar Kelimeler: Otantik Liderlik, Lisansiistii Tezler, Bibliyometrik Analiz
ABSTRACT

The aim of this study is to examine the development of postgraduate theses on authentic leadership published in
the database of the Council of Higher Education National Thesis Center (YOKTEZ) over time with the
bibliometric technique. It was seen that the first study in the database regarding authentic leadership was done in
2010. The last study was carried out in October 2022. In the study, 55 master's and 12 doctoral theses in the
database about authentic leadership were analyzed. These theses were analyzed according to "year", "university",
"institute", "departments", "keywords used", "research methods", "data collection techniques" and "thesis research
topics". Frequency and percentage values were calculated by using the data obtained from graduate theses,

bibliometric analysis and statistical program used in social sciences.

According to the research findings, it has been determined that master's theses are more than doctoral theses and
theses are mostly made in social sciences institutes. When the graduate theses were examined in terms of years, it
was seen that there was no regular increase or decrease. The most repeated keywords is “authentic leadership”,
“liderlik”, “psychological capital”,“leadership” and the majority of theses are done in the Department of Business
Administration. It has been seen that the research methods of theses are field studies and the quantitative method is
frequently used. However, many concepts have been associated and researched in postgraduate theses with
authentic leadership. These results offer the researchers and scholars a guidance to further explore the servant
leadership research area in the field of social sciences.

Keywords: Authentic Leadership, Graduate Theses, Bibliometric Analysis

Insanlarmn bir arada bulunmas1 ve ortak yasamin gerekliligi sonucu grup icinden bir kisi one cikarak gruba
liderlik yapar. Bundan dolay1 lider ve liderlik kavramlar giincelligini hi¢gbir zaman kaybetmemistir. Liderlik
insanlik tarihi kadar eskiye dayanan bir olgudur. Liderlikle ilgili olarak M.S. 300-400 yillar arasinda Plato ve
Aristo’nun goriislerine rastlanilmistir (Aslan, 2013:23). Liderlik sadece mevki ve pozisyondan kaynakli
otoriteden gelen bigimsel olarak gergeklestirilen bir siire¢ degildir. Bir kiginin belirli bir izleyici kitlesini
etkilemesi durumunda liderlikten s6z edilebilir.

Liderligi tarihsel siirecte tanimlamak igin yapilan c¢aligmalarda bireyin oOzelliklerine, davramiglarina gore
aciklandig1 gorlilmektedir. Liderin oOzelliklerinin yami sira liderin davranislarinin  durumdan duruma
degisebilecegi ongoriilmiis ve bunun sonucunda liderlikte durumsallik yaklagimi ortaya ¢ikmistir (Karsantik,
2017:1-11). Giiniimiizde izleyiciler kosullarin hizli degisimiyle birlikte hizli degisen bireyler ve beklentileri
sonucu klasik liderlik davranislarindan farkl: lider beklentisi icerisine girmislerdir. Izleyicilerin zaman igerisinde
liderden beklentileri degistiginden dolayi liderin 6zellikleri ve becerileri de degismektedir.

Yapilan incelemelerde diger liderlik tarzlar ile ilgili bibliyometrik ¢alismaya rastlanmis olup ancak otantik
liderlik ile ilgili herhangi bir bibliyometrik analiz ¢aligmanin olmadig: tespit edilmistir. Bu amagla Yiiksek
Yiiksekogretim Kurumu Ulusal Tez Merkezi (YOKTEZ) veri tabaninda yer alan otantik liderlik ile ilgili
lisansiistii tezler incelenmistir. Otantik liderlikle ilgili olarak Tiirkiye’de hazirlanmig olan yiiksek lisans ve
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doktora tezlerinin bibliyometrik analizinin yapilmasi bu konuda calisacak olan arastirmacilara kapsamli bir
bakis acgis1  saglayacagi diisiiniilmektedir. Bu acidan alandaki c¢aligmalara katki saglayacagi
degerlendirilmektedir.

2. KAVRAMSAL CERCEVE

Liderler, organizasyonlarmn gorev, strateji ve amaclarim etkilerken izleyicilerin inanglarini, davranisglarini ve
performanslarini da etkiler. Kiiresel rekabet kosullarinda diinyada koklii degisimlerin sonucu klasik liderlik
tarzlarinin yeni ihtiyaglara cevap vermemesi sonucu yeni liderlik teorileri ve modellerin gelistirilmesine neden
olmustur. Modern liderlik tarzlar1 olarak doniistiiriicii liderlik, etkilesimci liderlik, vizyoner liderlik, demokratik
liderlik, hizmetkar liderlik, etik liderlik, girisimci liderlik ve otantik liderlik belirtilebilir( Sayli, Baytok
2014:112). Liderligin pozitif yoniinii ele alan liderlik tarzlarindan birisi de otantik liderliktir( Korku, Kaya,
2020: 453).

ABD Otantik Liderlik Kurulusuna (Authentic Leadership Instite-ALI) gore otantik liderlik;” kendini dogru ve
acik bir sekilde ifade edebilme, daha biiyiik bir ama¢ dogrultusunda motive olup yiiksek derecede biitiinliik
gosterme” olarak tanimlanmaktadir (Bakan, Dogan,2013:256). Otantik liderlik, orgiitlerde lider izleyici
iliskisinde daha fazla 6z farkindalik saglayan ve olumlu davraniglarin gelismesine katkida bulunan, sozleri ve
Ozleri bir olan ve izleyicilerin saygi ve giivenini kazanan bir liderlik tarzidir (Alparslan, Eksili, 2016:277).

Otantik liderlik ile ilgili ¢alismalar incelendiginde, 6z farkindalik, iligkilerde seffaflik, bilgilerin yansiz ve
tarafsiz degerlendirilmesi ve Ozdenetim olarak  dort boyuttan olustugu goriilmektedir (Bakan, Dogan,
2013:260-262; Tashiyan, Hirlak,2016:94; Erkutlu,2014:107-109; Sayli, Baytok, 2014:163; Altay,2020:305-306).
Oz farkindalhik: Bireyin giiglii, zayif yonlerini ve kendi yeteneklerinin, duygulariin farkina vararak kendine
giivenmesidir. Iliskilerde Seffaflik: Liderin izleyicilerine kars1 acik ve diiriist olmasi, duygu ve diisiincelerini
samimi bir sekilde paylasmasidir. Bilgilerin yansiz ve tarafsiz Degerlendirilmesi: Liderin karar vermeden 6nce
bilgileri farkli kaynaklardan objektif bir sekilde elde etmesi ve degerlendirmesidir. Ozdenetim: Kisinin deger
kaliplari, secimleri ve gereksinimleri ile uyum iginde davraniglarin1 gozden gecirmesi ve icsellestirilmis ahlak
standartlar1 ortaya koyarak onlara uymasidir.

Liderlik ve liderlik tarzlar ile ilgili yapilan bazi bibliyometrik ¢aligmalar asagida verilmistir.

Alparslan, Eksili (2016) orgiitsel davranis dergisinde 2010-2015 yillarinda, liderlikle ilgili yapilan makalelerin
bibliyometrik bir analiz yapmistir. Arastirma sonucunda, en fazla giindemde olan liderlik tarzlarinin en ¢ok
doniisiimcii liderlik, lider-iiye etkilesim teorisi, otantik liderlik ve en az etik liderlik oldugunu tespit etmistir.

Marques vd. (2018) tarafindan yapilan calismada, yonetim arastirmalarinda sorumlu liderligin kullanimim
SSCI-endeksli dergilerde 10 yil boyunca (2006-2016) yayimlanan 64 makalenin bir 6rnegini kullanilarak,
sorumlu liderlik literatiiriiniin entelektiiel yapisin1 anlamak i¢in bibliyometrik bir analiz yapilmigtir.
Arastirmanin sonucunda, en c¢ok alinti yapilan ¢alismalarin teorik oldugu, birka¢ vaka calismasi oldugu
sonucuna varmislardir. Ayrica ¢alismada liderligin evrimi, doniisiimcii liderlik, paydas teorisi ve liderligi,
konunun kavramsallastirilmasi ve anlagilmasi ve sorumlu liderlerin rollerine ayrilmis g¢alisma gruplarini
gosteren alt1 farkli faktor ortaya ¢ikmistir.

Samul (2020) liderlik yaymlarimin egilimlerini, liderligin en yaygin konularimi ve arastirma konularinin tutarl
bir ilerleme izleyip izlemedigini bibliyometrik analiz ile incelemistir. Liderlik yonetimi, liderlik performansi,
liderlik modeli, liderlerin davraniglari, liderlerin kisilikleri ve birbirleriyle iligkili takim liderligi konularinin
aragtirma konusu olarak incelendigini tespit etmistir.

Margiadi vd. (2020) Publish and Perish (PoP) yazilimi, Mendeley yazilimi ve Google Akademik dizinindeki
veritabanlan ile otantik liderlik ile ilgili makaleleri bibliyometrik literatiir taramas1 yaparak incelemislerdir.
Arastirmanin sonucunda otantik liderlik gelisimini iyilestirmek i¢in aragtirmacilar ve uygulayicilarin otantik
liderlikteki egilimlere ve arastirma alanlarma dikkatlerini ¢ekmistir.

Mustamil, Najam, (2020) 1970 -2019 yilinin sonuna kadar sosyal bilimler alaninda hizmetkar liderlik
arastirmalarinin  gesitli  6zelliklerini incelemislerdir. Bu c¢alismanin en oOnemli katkilari, literatiiriin
yapilandirilmis, kapsamli ve nesnel bir sekilde incelenmesinden elde edilen sonuglar olup, arastirmacilara ve
akademisyenlere, sosyal bilimler alanindaki hizmetkar liderlik arastirma alanini1 daha fazla kesfetmeleri igin bir
rehberlik sunacagi sonucuna varilmistir.

Garcia Carrefio (2020) 1990-2019 yillar1 arasindaki e- liderlik ile ilgili literatiir incelemesi i¢in kaynak veriler
Web of Science'dan (WoS) tiiretilmis olup, bibliyografik analize tabi tutulmustur. E- liderlikle ilgili terimler,
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Ozetler ve anahtar kelimeler incelenerek grafiklerle belirtilmistir. Arastirmanin sonucunda ¢ok sayida teorik
makalenin oldugu ve atifta bulunuldugu, ayrica egitim teknolojisi ve egitim yonetimi alanlarmin kesistigi,
degerler, strateji, organizasyon ve liderlik-yonetisim etkilesimleri, her diizeyde Ogretme ve Ogrenmeye
odaklanan ¢ok disiplinli daha ileri aragtirmalar i¢in dnerilerde bulunulmustur.

Gamarra, Girotto, (2021), ana arastirma konularini, bunlarin zaman igindeki evrimini, aragtirmanin odagina
hakim olan alanlar1 ve iilkeleri, yazarlar1 ve dergileri ve kullanilan metodolojileri belirlemek i¢in derleme
calismasini yapmislardir. Incelemenin sonucunda, liderlerin etik davramslarina iliskin bilgi tabaninin 1987'den
beri hizlanan bir oranda ve artan cinsiyet ve cografi cesitlilikle birlikte biiyiidiigiinii tespit etmislerdir.

Kirpik, Dénbak, (2021) turizm literatiiriinde liderlik ile ilgili ¢calismalarin temalarini bibliyometrik analizini
yapmistir. Arastirmanin sonucunda son yillarda liderlik ile ilgili 6ne ¢ikan temanin yesil insan kaynaklar
uygulamalarinin oldugunu tespit etmislerdir. Bu temanin "yonetim uygulamalar", "etik liderlik", "arabuluculuk
roli", "gevreye yonelik vatandaslik davranisi", "gevreye Ozgli hizmetkar liderlik"ile iligkili oldugu
belirlenmistir.

Tao vd., (2021) calismasinda 1996'dan 2021'e kadar Web of Science ¢ekirdek veri tabanindaki stratejik liderlik
lizerine yapilan 416 makale cesitli 6zelliklerine gore analiz edilmistir. Arastirmanin stratejik liderlik igin
kapsamli, bilimsel bir ¢erceve sundugundan bilim insanlarina diinya ¢apinda yazar ve arastirma kurumu ile
ortak ¢alisma ag1 olusturmak i¢in harita sunacagi sonucuna varilmistir,

Vogel vd., (2021) bilgi alaninin nasil gelistigi ve mevcut entelektiiel tartigsmalari, yapisi ve trendler olarak
kapsamli, nesnel ve biitlinlestirici olarak {i¢ bibliyometrik yontem ile liderlik gelisimini incelemislerdir.
Aragtirmanin sonuglarina dayanarak teorik ve pratik olarak gelecekteki aragtirmacilara arastirma temalari,
aragtirma stratejileri ve arastirma c¢ergevesini belirlerken liderlik gelisimine Onemli oOlgiide katkida
bulunabilecegi degerlendirilmektedir.

Baynal vd. (2021) uluslararast yayinlanan liderlik tarzlari ile ilgili makalelerin c¢esitli degiskenlerle
bibliyometrik bir analizini yapmislardir. Arastirmanin sonucunda anahtar kelime olarak en fazla doniisiimcii
liderlik ve ayni zamanda bu liderligin  etkilesimci liderlik ile yogun iliskisi oldugu sonucuna varmislardir.
Ayrica ABD iilke, Erasmus Universitesi kurum isbirligi kriterine gére on plana ¢ikmistir.

Mouazen, Lara (2022) tarafindan 2004'ten 2019'a kadar Web of Science (WOS) ve Scopus platformlarinda
yayinlanan islemsel ve doniisiimsel liderlik stilleri arastirmalarimi kapsayan 1059 makale {izerinde bibliyometrik
bir calisma yapilmigtir. Arastirmada her ne kadar islemsel ve doniisiimsel liderlik tarzlari da dahil olmak iizere
liderlik ile ilgili arastirmalarin fazla olmasina ragmen Ornegin liderlerin stratejik rollerini ve girisimlerini
belirleyen doniisiimcii ve etkilesimei liderligin stratejik bigimleri; ¢agdas organizasyonel sistem ve yapilarda
doniistimcii ve islemsel liderlik; kiiltiirler aras1 senaryolarda; ve bunlarin degisiklik yonetimi modellerinin
uygulanmasinda uygulanabilirligi gibi hala pek ¢ok incelenmemis konular oldugu sonucuna varmiglardir.

Tiirk (2022) TR DIZIN’de taranan “Déniisiimcii Liderlik” konusunda yapilmis calismalarin bibliyometrik
analizini incelemis olup, yayinlanan belgelerin yazar sayisi, dergi sayisi, konusu ve yayinla ilgili bilgilerden veri
elde etmistir. Arastirmada, calismalarin yillara gére dagilimi, toplamda en ¢ok atif alan kurum ve yazarlar, en
cok makale yayinlayan yazarlar, en ¢ok yayin yapilan dergi gibi sonuglari tespit etmistir.

Ulukok, Merdan, (2022) 1990-2021 yillar1 arasinda WoS veri tabaninda yayinlanan ve basliginda laissez-faire
liderlik, pasif liderlik veya kaginmaci liderlik kelimeleri yer alan 58 makale analize tabi tutulmus olup alandaki
dergiler, yazarlar ve iilkeler belirlenmistir. Ortak anahtar kelime analizi ve bibliyografik eslesme analizleri
uygulanmigtir. Aragtirmanin sonucunda en fazla makalenin 2021 yilinda yaymlandigini, en iiretken dergilerin
Work And Stress ve Frontiers in Psychology, en iiretken yazarin Skogstad, A., en iiretken iilkenin ise ABD
oldugunu gostermistir.

Otantik liderligin ¢esitli kavramlarla ilgili olarak yapilan ¢alismalardan bazi 6rnekler asagida verilmistir.

Titiincli, Akgilindiiz (2014) yoéneticilerin otantik liderlik davramiglarinin, calisanlarin yalakalik egilimine
etkisini, Hirlak, Tagliyan, (2018) caligsanlarin otantik liderlik algilarinin demografik 6zelliklerine gore farklilik
gosterip gostermedigini, Erkutlu, Ozdemir (2018) otantik liderlik ile bilgi yonetimi arasindaki iliskide orgiit
kiiltiiriiniin diizenleyici bir rolii olup olmadigini, Giiler, Cinnioglu(2020) otel isletmeleri ¢alisanlarinin
yoneticilerinde algiladiklar1 otantik liderlik davraniginin psikolojik sézlesme ve isten ayrilma niyeti diizeylerine
etkisini, Okun, Cavusoglu (2020) {liniversite ¢alisanlarinin otantik liderlik diizeylerinin demografik 6zelliklerini,
Kirhalli Gk, Ilgar (2020) okul yoneticilerinin otantik liderlik diizeylerinin ve aileden algiladiklar1 sosyal destek
algilarinin ¢esitli degiskenler acisindan, Erkili¢, Aydin (2021) otantik liderlik ile bilgi paylasimi arasindaki
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iliskiyi, Oguzhan vd.(2021) otantik liderlik, lider iiye etkilesimi ve yabancilasma arasindaki iligkileri kuramsal
acidan, Erkilig(2021) otel isletmeleri isgorenlerinin otantik liderlik algilarinin pozitif orgiitsel davraniglar
arasinda yer alan orgiitsel vatandashk ve orgiitsel adanmishk davranislar iizerindeki etkisini, Ozdemir,
Yazic1(2021) calisanlarin otantik liderlik algilar1 ile psikolojik giiclendirmeleri, oOrgiitsel sinizmleri ve
yaraticiliga duyulan igsel ilgileri arasindaki iliskilerini, Oriicii, Zeynalova (2022) otantik liderlik ve girisimcilik
egilimleri iligskisinde 6zyeterlilik algisinin aracilik roliinii, Soyman, Kilig,(2022) calisanlarin otantik liderlik
algisinda duygusal zeka ve pozitif psikolojik sermayenin roliinti, Demir (2022) 6gretim elemanlarinin otantik
liderlikleri ile 6grencilerin okul bagliliklar1 arasindaki iliskiyi incelemislerdir.

3. YONTEM

Calismada Yiiksekogretim Kurumu Ulusal Tez Merkezi (YOKTEZ) veri tabaninda “otantik liderlik” alaninda
yayimlanan lisansiistii tezlerin ¢esitli parametreler dogrultusunda bibliyometrik analizinin gergeklestirilmesi
amaglanmigtir. Veri tabaninda 2010 tarihinden itibaren yer alan otantik liderlik ile ilgili tiim lisansiistii tezler
arastirma kapsaminda incelenmistir. 2010” dan 2022 ekim e kadar veri tabaninda yer alan tiim lisansiistii tezler
taranmig olup tiimiiniin kiinye bilgilerine ulasilmistir. Yapilan tarama sonucunda 67 lisansiistii teze ulasilmig
olup bibliyometrik analiz yapilmistir. Veri tabaninda otantik liderlikle ilgili olarak yer alan tiim lisansiistii tezler;
yil, lniversite, enstitii, anabilim dallari, anahtar kelimeler, arastirma yontemleri, veri toplama teknikleri ve
arastirma konular1 agisindan incelenmistir. Bibliyometrik degerlendirmeler, sosyal bilimler i¢in gelistirilmis
istatistik programi ile frekans ve yiizde degerleri hesaplanarak gerceklestirilmektedir.

Bu bibliyometrik analiz ¢aligmasinda asagidaki sorulara yanit aranmigtir:
a) Otantik liderlik ile ilgili yapilan tezlerin tamamlanma yillar1 ve dagilimi nasildir?
b) Otantik liderlik alaninda tezler hangi {iniversitelerde ve enstitiilerde yapilmistir, dagilimlart nasildir?

d) Otantik liderlik ile ilgili yazilan tezler hangi anabilim dallarinda tamamlanmis ve kullanilan anahtar kelimeler
nelerdir, dagilimlari nasildir?

f) Otantik liderlik ile ilgili yazilan tezlerin arastirma yontemleri, veri toplama teknikleri nelerdir ve hangi
konularda arastirma yapilmis, dagilimlart nasildir?

3.1. Bulgular

YOK Ulusal Tez Merkezi veri tabaninda otantik liderlikle ilgili yapilan tiim lisansiistii tezlerin analiz sonuglari
verilmistir.

Tablo 1. Yillara Gore Tezlerin Dagilimi

Tezler

Yil Yiiksek lisans Doktora
2010 1
2011 2
2012 1
2013 3
2014
2015
2016
2017
2018
2019
2020
2021
2022
Toplam

[\SHLUSRLV, R) SN | ]

2

N[N |W|AN [\ [W([©O

W
(]

17

Tablo1 incelendiginde; en ¢ok tezin 2015 ve 2017 yillarinda yayimlandigi, en az tezin 2010 yilinda
yaymmlandig1 ve 2014 yilinda otantik liderlikle ilgili lisansiistii tezinin yayimlanmadig1 goriilmektedir. Otantik
liderlikle ilgili yapilan yiiksek lisans tezlerin doktora tezlerinden yillar itibariyle daha fazla oldugu tespit
edilmistir.

Tablo 2. Tezlerin Universitelere Gore Dagilimi

Universite Frekans %
Hacettepe U. 4 6
[stanbul Sabahattin Zaim U. 4 6
Zirve U. 4 6
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Firat U.

Bahgeschir U.

Marmara U.

Aydin Adnan Menderes U.
Kafkas U.

Halig U.

Tiirk hava Kurumu U.
Nevsehir Hacibektas Veli U.
Kara Harp Komutanligi
Dokuz Eyliil U.

Ankara Hac1 Bayram Veli U.
Bogazici U.

Istanbul Bilgi U.

Toros U.

Akdeniz U.

Gazi U.

Istanbul Aydin U.

Kirsehir Ahi Evran U.
Anadolu U.

Osmaniye Korkut Ata U.
Istanbul Gelisim U.
Karamanoglu Mehmet Bey U.
Iskenderun Teknik U.
Istanbul Ticaret U.

Izmir Ekonomi U.
Cukurova U.

Istanbul U.

Biruni U.

Mugla Sitk1 Kogman U.
Atatiirk U.

Burdur Mehmet Akif Ersoy U.
Canakkale 18 Mart U.
Hasan Kalyoncu U.

Kog U.

Bolu Abant izzet Baysal U.
Isik U.

Sakarya U.

Karadeniz Teknik U.

Dicle U.

Erzincan U.

Kahraman Maras Siit¢ii imam U.
Maltepe U.

Afyon Kocatepe U.

Yildiz Teknik U.

Toplam
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-

100

Tablo 2’de yiiksek lisans ve doktora tezlerinin tamamlandigi iiniversitelerin adi verilmistir. Universiteler
incelendiginde, Hacettepe Universitesi, Istanbul Sabahattin Zaim Universitesi ve Zirve Universitesi 4 tane tez
hazirlandig1  goriilmektedir. Firat Universitesi'nde 3 tane tez hazirlanmis olup diger {iniversitelerde ise
cogunlukla bir adet tez hazirlandig tespit edilmistir.

Tablo 3. Tezlerin Enstitiiye Gore Dagilimi

Enstitii Frekans %
Sosyal Bilimler Ens. 46 69
Egitim Bilimleri Ens. 8 12
Lisansiistii Egitim Ens. 5 7.5
Saglik Bilimleri Ens. 3 4

Savunma Bilimleri Ens. 2 3

Isletme Ens. 1 1.5
Dis Ticaret Ens. 1 1.5
Fen Bilimleri Ens. 1 1.5
Toplam 67 100
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Tablo 4’te tezlerin enstitiiye gore dagilimi yer almaktadir. En fazla sosyal bilimler enstitiisiinde (46)
tamamlanmis olup, egitim bilimleri enstitiisiinde (8) ve lisansiistii egitim enstitiisiinde (5) adet tezin
tamamlandig1 goriilmektedir.

Tablo 4. Tezlerin Anabilim Dallarina Gére Dagilimi

Anabilim dal Frekans %
Isletme 31 46.5
Egitim Bilimleri 13 19.5
Turizm Isletmeciligi 4 6
Egitim Yonetimi ve Planlamasi 4 6
Hemserilikte Yonetim 3 4
Isletme Yonetimi 2 3
Saglik Yonetimi 2 3
Savunma Y Onetimi 2 3
Psikoloji 1 1.5
Tarim Ekonomisi 1 1.5
Kamu Yonetimi 1 1.5
Uluslararasi Ticaret 1 1.5
Saglikta Kalite ve Hasta Glivenligi 1 1.5
Rehberlik ve Psikolojik Danigmanlik 1 1.5
Toplam 67 100

Tablo 4’te tezlerin anabilim dallarina gére dagilimi gosterilmistir. En fazla isletme anabilim dalinda(31) tezin,
en az psikoloji, tarim ekonomisi, kamu yoOnetimi, uluslararasi ticaret, saglikta kalite ve hasta giivenligi ve
rehberlik ve psikolojik danismanlik anabilim dalinda (1) tamamlandig1 goriilmektedir.

Tablo 5. Tezlerdeki Anahtar Kelimelerin Dagilimi
Anahtar Kelimeler Frekans
Otantik Liderlik 63
Liderlik 20
Psikolojik Sermaye

Orgiitsel Baglihk

Okul Yoéneticisi

Orgiitsel Vatandaslik Davranist

Otantiklik

Is tatmini

Hemsir

Ogretmen

Orgiitsel Giiven

Pozitif Psikolojik Sermaye

Duygusal Zeka

Orgiitsel Sinizm

Liderlik Modelleri

Yaraticilik

Kriz

Kriz Yonetimi

Yoneticilik

Otantik Lider

Orgiitsel Adalet

Orgiitsel Mutluluk

Motivasyon

Hastane

Catisma

Umut

Tyimserlik

Caligan Performansi

Is kaynakl iyilik hali, Psikolojik sahiplenme,

Duygu disavurum tarzlar, lider-iiye etkilesimi, ontolojik iyi olus, sosyal iyi olus, 6znel iyi olus, finans kurumu, ise
iliskin duygusal iyilik algis1, yoneticiye giiven, saglik ¢aliganlari, is stresi, personel giiglendirme, temel kendilik, Tiirk
miiteahhitlik igletmeleri, yut dig1 miiteahhitlik hizmetleri, aracilik, turizm, otel isletmeleri, ihracat, ihracat performansi,
yenilik¢ilik davranisi, girisimcilik yonelimi, hasta giivenligi, belirsizlige tahammiilsiizliik, gii¢ kaynaklari, futbolcu,
antrendr, aile sirketleri, liderlik cesitleri, modern liderlik yaklagimlari, inovatif igyeri davranislari, zeka, is doyumu,
pozitif psikoloji, kogluk, kocluga dair yonetim, baglilik, inovasyon, hasta yoneticileri, orta diizey yonetici, alt diizey
yonetici, bag hekim yardimcisi, miidiir yardimeisi, birim sorumlusu, igten ayrilma, pozitif orgiitsel davranis, ise
adanmislik, abilene paradoksu, mutabakat, Kutadgu bilig, bey, orgiitsel sessizlik, giic mesafesi, is performansi, kisilik
ozellikleri, destekleyici orgiit kiiltiirli, sosyal kaytarma, yonetici hemsireler, politik yeti, lider etkililigi, duygusal
giiven, biligsel giiven, alturistik davraniglar, Makyavelizm, Johari penceresi, 6z-farkindalik, akademik iyimserlik,

O
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orgiit sagligi, okul calisanlari, yasam doyumu, aileden algilanan sosyal destek algisi, dgretmenin sesi, Orgiitsel
ozdeslesme, orgiit, orgiitsel yabancilasma, IKY uygulamalar, isten ayrilma niyeti, psikolojik dayaniklilik, algilanan
orgiitsel destek, satis performansi, satista kritik basar1 faktorleri, sosyal zeka, pozitif liderlik, hiyerarsik dogrusal
model, dayamkhlik, 6z-yeterlilik, IKY.

Tablo 5’te tezlerdeki anahtar kelimeler verilmistir. Tabloya gore tezlerde anahtar kelimeler; otantiklik
liderlik(63), liderlik (20) ve psikolojik sermaye(9) olarak belirlenmistir. Bunun disinda ¢ok sayida orgiitsel
davranisla ilgili kavramlar anahtar kelime olarak belirlendigi tespit edilmistir.

Tablo 6. Tezlerdeki Aragtirma Y ontemleri

Tez Aragtirma Y ontemi Frekans %
Nicel 62 93
Nitel 3 4
Karma 2 3
Toplam 67 100

Tezlerdeki aragtirma yontemleri Tablo 6’da yer almaktadir. Tezlerin arastirma yonetimi; nicel (62), nitel (3) ve
hem nitel hem nicel (2) olarak yapildigi goriilmektedir. Arastirmacilarin ¢ogunun nicel yontem se¢mesinin
nedeni istatistik programlarin artmasi ve bu programlarin g¢aligmalarda kullanilmasi sonucunu dogurdugu
diistiniilmektedir.

Tablo 7. Tezlerin Veri Toplama Tekniklerinin Dagilimi

Veri toplama teknikleri Frekans %
Anket 64 95.5
Gorlisme 2 3
Dokiiman 1 1.5
Toplam 67 100

Tezlerdeki veri toplama teknikleri dagilimi Tablo 7°de verilmistir. Tabloya gore; 64 tez anket teknigini,2 tez
goriisme ve 1 tez dokiiman teknigini kullanmistir. Anket yonteminin de sorularimin fazla olmasi nedeniyle
verilerini degerlendirmesinin nicel arastirma yontemi ile degerlendirmesinin uygun oldugunu gdstermektedir.
Arastirmanin sonuglari da bunu teyit etmektedir.

Tablo 8. Tezlerde Kullanilan Aragtirma Konulari

Tez Aragtirma Konulari Frekans %
Psikolojik Sermaye 12 18
Orgiitsel Baglilik 7 11
Orgiitsel Vatandaslik 5 8
Is tatmini 4 6
Yenilik¢i Davranig 3 4
Duygusal Zeka 3 4
Is Stresi 3 4
Orgiitsel Giiven 2 3
Orgiitsel Adalet 2 3
Orgiitsel Mutluluk 2 3
Motivasyon 2 3
Catisma 2 3
Kriz Yonetimi 2 3
Yaraticilik 2 3
Lider,iiye Etkilesimi 2 3
Orgiitsel Sessizlik 1 1.5
Orgiit Kiiltiirii 1 1.5
Sanal Kaytarma 1 1.5
Sinizm Davranigi 1 1.5
Orgiitsel Ozdeslesme 1 1.5
Orgiitsel Yabancilasma 1 1.5
IKY Uygulamalart 1 1.5
Orgiitsel Destek 1 1.5
Oz-yeterlilik 1 1.5
Psikolojik Sahiplenme 1 1.5
Duygusal lIyilik algilari 1 1.5
Personel Gii¢lendirme 1 1.5
Kogluk Yeterlilikleri 1 1.5
Ise Adanmishk 1 1.5
Toplam 67
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Tezlerdeki aragtirma konularma iligkin dagilim Tablo 9’da verilmistir. Arastirmacilar en ¢ok psikolojik
sermaye(12), orgiitsel baghlik(7) ve oOrgiitsel vatandaslhikla(5) ilgili konularin otantik liderlikle iliskisini
incelemislerdir. Yine orgiitsel davranis konulart olan ( is tatmini, yenilik¢i davranis, duygusal zeka, is stresi,
orgiitsel gliven, oOrgiitsel adalet, 6rgiitsel mutluluk, motivasyon, ¢atigsma, kriz yonetimi yaraticilik ve lider-iiye
etkilesimi) bir ¢ok konuda arastrma yapildigi goriilmektedir. Arastirmanin konusunun, yonteminin ve
tekniginin belirlenmesinde danigman faktoriiniin 6nemli oldugu degerlendirilmektedir.

4. SONUC VE ONERILER

Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda yayinlanan otantik liderlik ile ilgili hazirlanmas,
erisime acik lisansiistii tezler farkli parametreler cercevesinde (yili, iiniversitesi, enstitiisii, ana bilim dal,
anahtar kelime, arastirma yontemleri, veri toplama teknikleri ve arastirma konulari) degerlendirilmistir. Veri
tabaninda yer alan erigsime agik olan tiim lisansiistii tezler degerlendirilmis olup, ¢calismanin bu konuda arastirma
yapacak aragtirmacilara genel bir gergeve ¢izerek yapilan tezlerle ilgili yol gosterici olacagi ve katki saglayacagi
degerlendirilmektedir.

Arastirma bulgularina gore otantik liderlik ile ilgili olarak 2010 yilindan itibaren artarak devam eden lisanstistii
tez ¢aligmalarinin tamamlandigi goriilmiistiir. Otantik liderlik alaninda yayimlanan lisansiistii tezlerin en fazla
Sosyal Bilimler Enstitiisii’nde ve Isletme Anabilim Dallarinda yayimlandigi, bununla beraber farkl1 enstitii ve
anabilim dallarinda da c¢alisildig1 goriilmiistiir. Yayimlanmis tezlerde en ¢ok kullanilan veri toplama tekniginin
anket oldugu goriilmektedir. Ayrica orgilitsel davranisla ilgili gok farkli kavramlarla otantik liderligin iligkisinin
incelendigi goriilmiistiir.

Otantik liderlikle ilgili saha ¢aligmasi yapilmis olup ancak bibliyometrik ¢alismaya rastlanmamistir. Calisma bu
teknikle ilk olmas1 nedeniyle dnemli olup, aragtirmacilara yol gosterici ve diger liderlik tarzlar ile ilgili olarak
caligma olanag1 saglayacagi disiiniilmektedir. Ayrica bu alanda yayinlanan ulusal ve uluslararas1 makale ve
bildiriler ile farkli degiskenlerle daha ayrintili arastirma yapilabilecegi diistintilmektedir. Otantik liderlik alanina
yonelik  farkli  calismalar yapildikga ilerleyen zaman igerisinde literatiire katki saglayacagi
degerlendirilmektedir.
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Research Article

Denizcilik Egitiminde Gemi Simiilasyon Kullanmimin Ogrenci Perspektifinden
Degerlendirilmesi

Evaluation of the Use of Ship Simulation in Maritime Education from the Perspective of
Students

Osman ARSLAN'! Hilal KOCAMANOGLU 2
' Dr.Ogr.Uyesi, Kocaeli Universitesi, Denizcilik Fakiiltesi, Gemi Makineleri Isletme Miihendisligi Boliimii, Kocaeli, Tiirkiye
2 Kocaeli Universitesi, Kocaeli, Tiirkiye

OZET

Kiiresel ticarette ¢ok &nemli bir role sahip olan deniz tagimacilifi pek c¢ok paydastan olusmaktadir. Bu paydaslar
igerisinde tasimacilik faaliyetini gergeklestiren gemiler ve gemilerin isletilmesini saglayan gemi insanlari ¢ok 6nemli bir
yere sahiptir. Teknolojinin gelismesiyle birlikte giiniimiizdeki gemilerin eskiye nazaran aymni tip ve tonajdaki bir gemiye
kiyasla daha az personelle donatildig: goriilmektedir. Buna karsin gemide istihdam edilen personelin daha kalifiye olmasi
beklenmektedir. Bu noktada denizcilik egitimlerinin verildigi kurumlara biiyiik is dismektedir. Denizcilikle ilgili egitim
kurumlarinda Uluslararast Denizcilik Orgiitiiniin (IMO) belirlemis oldugu standartlar1 karsilayacak simiilasyon ve birgok
laboratuvara ihtiya¢ duyulmaktadir. Denizcilik egitiminde basta kopriiiistii simiilasyonu olmak iizere GMDSS, ECDIS,
gemi makine ve sivi yiik ellecleme gibi simiilasyonlar kullanilmaktadir. Gemilerin yo6netilmesiyle ilgili simiilasyon
kullanim1 geligen teknolojinin egitime entegre edilmesiyle olusturulmus gercekligi artirnlmis sanal bir sistemdir. Bu
nedenle ¢alismada, gemi simiilasyon kullanimmin dgrencilerin mesleki yetkinligi iizerine etkisi incelenmistir. Tiirkiye’de
bulunan lisans ve on lisans diizeyinde denizcilik egitim alan 131 6grenciden elde edilen veriler SPSS paket programinda
faktor analizi, giivenirlik analizi, korelasyon analizi, Anova ve t-testi gibi analiz yontemleri kullanilarak
degerlendirilmistir. Sonug olarak gemi simiilasyonunun yas, egitim durumu gibi demografik bilgilerde dikkate alindiginda
is hayatina katkis1 oldugu, bilgi ve beceri kazandirdigi ve bilgileri aktif bir bigimde kullanabilmeyi saglayarak
ogrencilerin 6zgiivenini arttirdig1 ortaya ¢ikmistir.

Anahtar Kelimeler: Simiilasyon, Gemi Simiilasyonu, Denizcilik Okullar1, Ogrenci Yetkinligi.
ABSTRACT

Maritime transportation, which has a very important role in global trade, consists of many stakeholders. Among these
stakeholders, the ships that carry out the transportation activities and the seafarer who ensure the operation of the ships
have a very important place. With the development of technology, it is seen that today's ships are equipped with less
personnel compared to a ship of the same type and tonnage compared to the past. On the other hand, it is expected that the
personnel employed on the ship will be more qualified. At this point, a lot of work falls on the institutions where maritime
training is given. Many laboratories, especially simulation, are needed in maritime education institutions that will meet
the standards set by the International Maritime Organization (IMO). In maritime training and education, simulations such
as bridge simulation, GMDSS, ECDIS, ship machinery and liquid cargo handling are used. The use of ship simulation is
an augmented reality virtual system created by integrating the developing technology into education. Therefore, the aim
of this study is to examine whether the use of ship simulation influences students' skills. The data obtained from 131
undergraduate and associate degree maritime education students in Turkey were evaluated using factor analysis,
reliability analysis, correlation analysis, Anova, t-test. As a result, when factors such as age, education level are examined
with criteria such as thinking that ship simulation contributes to business life, thinking that it provides knowledge and
skills, it is revealed that the use of ship simulation gives students self-confidence and enables them to use information
actively.

Keywords: Simulation, Ship Simulation, Nautical Schools, Student Competence.

Diinya ticaretinde deniz tasimaciligi 6nemli bir yere sahiptir. Birgok gemi insan1 (seafarer) diinya denizlerinde
etkin rol oynamaktadir. Her yi1l diinyada arz-talep dengesine gore binlerce gemi insan1 yetismektedir. Denizcilik,
kopriiiistii, giiverte ve makina ekipmanlar1 gibi teknolojik imkanlar ile miirettebat, normlar, aligkanliklar ve
kiiltiirler gibi sosyal yapilarin bir kombinasyonu olarak analiz edilebilir (Grech et al., 2008). Denizcilik dogas1
geregi, operasyonlarda yiiksek derecede karmasikliga sahip ve risk seviyesi yiiksek alanlardan biri olarak kabul
edilir. Bu baglamda Denizcilik Egitimi ve Ogretimi, Uluslararasi Denizcilik Orgiitii'niin (IMO) Uluslararasi
Standartlar Sozlesmesi ile diizenlenmektedir. Standart, denizciler i¢in asgari yeterlilik ve sertifikasyon
gerekliliklerini formiile eder ve Denizciler i¢in Egitim, Belgelendirme ve Vardiya Tutma Standartlart (STCW)
cer¢evesinde gerek kaptan ve zabitlerin gerekse diger personellerin egitimine odaklanir. S6zlesmenin amaci,
kiiresel olarak karsilastirilabilir egitim standartlari i¢in 6n kosullar1 olusturmaktir (IMO, 2010). Teknolojinin
gelismesiyle birlikte gemilerdeki otomasyon sistemleri de gelisme gostermistir. Denizciler insan faktori ile
teknolojiyi birbirine baglayan bir unsur olarak gériilmektedir. Geminin sevk ve idaresinde 6nemli bir yere sahip
olan gemi insanlarinin egitiminde kurumlar, yonetmeliklerce belirlenen gerceklige yakin ve aktif 6grenme
metodu olan simiilasyon uygulamasini siklikla kullanmaktadirlar. Cigek (2003) tarafindan yapilan galigmada
egitimli personelin olmasi maddi ve manevi kazancin her zaman 6n kosulu oldugunu bu sebeple, ¢alisacak
insanlarin egitiminin bu sistemlere tam olarak entegre edilmesi ve denizcilerin yetkinliginin siirdiirtilebilirliginin
saglanmasina vurgu yapmistir.
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Simiilasyon; 6grencinin, gercek yasam kosullarini yansitan bir aktivitede, ger¢ek bir durumun riskini almadan
yapay veya sanal deneyim kazandig1 bir yontem olarak tanimlanmaktadir (Terzioglu vd., 2012). Simiilasyon
ortami, egitim bakis agisiyla is faaliyetlerinin gelistirilebilecegi, en sonunda ihtiya¢ duyulan arzu edilen
becerilerin degerlendirilmesine ve gelistirilmesine izin veren bir yerdir (Franca et al., 2021). Simiilasyonlar,
ozellikle denizcilik alaninda olmak tizere farkli endiistrilerde is yapmak i¢in ihtiya¢ duyulan bilgi, beceri ve
tutumlar elde etmek i¢in kullanilan etkili bir egitim aracidir (Hévold et al., 2015). Denizcilik egitimi ve
uygulamalarinda simiilatorlerin kullanilmasi, deneyim ve gerekli becerileri kazanma firsati saglar (Franca et al.,
2021). Ayrica gercek ekipman egitimi ile birlikte simiilatorlerin kullanimi gemilerde ve agik deniz tesislerinde
egitim ile entegre olarak, egitim etkinliginin ve gercek calisma senaryolarina hazirligin artirtlmasia yardime1
olur (Mindykowski, 2017). Uluslararas1 Denizcilik Orgiitii (IMO) simiilasyon egitimi icin Uluslararas
Denizcilik Simiilatorii Forumu (IMSF) gibi 6nemli topluluklar kurmustur (Bolat 2021). Gemilerde yapilacak
uygulamaya yonelik egitimler ¢ok daha maliyetli ve riskli olmasi nedeniyle kopriiiistii simiilasyonlar pratik ve
emniyetli bir uygulama olmaktadir (Baris ve Kandilli, 2021). Denizcilik egitiminde yer alan simiilasyonlar basta
gorsel seyir ve her asamasinin uygulanabildigi kopriitistii simiilatorii, ECDIS, gemi makineleri, GMDSS ve Sivi
yiik ellegleme simiilasyonlarindan olusmaktadir. Ozellikle, giiverte zabitlerinin egitim gordiigii simiilasyonlarin
basinda Sekil 1’ de gorseli olan kopriilistli simiilasyonu gelmektedir. Kopriiiistii simiilasyonlarinin kullanilarak
teorik bilgilerin sanal ortamda uygulamaya doniistiiriilmesi 6grencilerin kalifikasyonunu arttirmaktadir (Kara
vd., 2020). Gemi simiilasyonlari, egitmen tarafindan olusturulan senaryolarin &grenciler tarafindan tatbik
edilerek sistemden gelen geri bildirimlerle 6grenmeyi saglar. Buradaki 6grenme bi¢imi daha c¢ok sistemdeki
ekipmanlar kullanilarak egitmenden 6grenme ve akran 6grenmesi seklinde olmaktadir (Hontvedt, 2014).

Sekil 1. Kopriiiistii Simiilasyon 6rnegi.
Ulastirma ve Alt Yap1 Bakanligi’nin Ulasan ve Erisen Tirkiye 2020 verilerine gore 2019 yilinda diinyada
taginan yiiklerin hacim olarak yaklasik %84°{i denizyolu ile ger¢eklesmistir. Kiiresel ticaretin gergeklesmesinde
dnemli rol oynayan deniz tasimaciliginin siirdiiriilebilir olmas1 i¢in IMO ve Uluslararas1 Calisma Orgiitii (ILO)
gibi kuruluslar tarafindan kilit ¢alisanlar (key workers) olarak nitelenen gemi insanlar1 6nemli bir yere sahiptir.
Ulkemizde aktif olarak calisan 134.501 gemi insan1 bulunmaktadir. Gemi insanlar1 ‘Gemilerin Gemi Adamu ile
Donatilmasina {liskin Yonergeye gore donatilmaktadir.

Gemi insani yetigtirmede tiim yiiksekogrenim kurumlarinin ve 6zel kurumlarin Gemi Adamlarmin Egitim,
Belgelendirme ve Vardiya Standartlar1 (STCW) yonergesine goére belirlenen standartlar gdz Oniine alinarak
miifredata uyarlanmas1 gerekmektedir (Ulusoy, 2013). Tiirkiye’de denizcilik egitimi Yiiksek Ogretim Kuruluna
(YOK) ve Milli Egitim Bakanligina (MEB) bagli egitim kurumlarinda verilmektedir. Ayrica bu kurumlar ilgili
bakanlikca IMO gereksinimleri nezdinde egitim seviyesinin en iyi sartlarda ilerleyebilmesi igin siirekli
izlenmekte ve denetlemeye tabi tutulmaktadir. Burada denizcilik egitim kurumlarindan istenen gereksinimler ve
sartlar “Gemi Adamlan ve Kilavuz Kaptanlar Egitim ve Siav Yonergesinde” belirtilmistir.

2. YONTEM

Aragtirmanin amaci denizcilik egitimi veren yiiksekdgretim kurumlarindaki &grencilerin - Simiilasyon
uygulamalar1 dersinin &grencilerin yetkinlikleri {izerindeki etkisini 6grenci perspektifinden bakarak ortaya
koymaktir. Arastirmanin evreni olarak denizcilik alaninda egitim alan lisans ve 6n lisans d6grencileri secilmistir.
Tiirkiye’de denizcilik egitimi veren tiim iiniversitelerdeki 6grencileri kapsadigindan dolay1 tesadiifi 6rneklem
yontemi kullanilmistir. Veriler anket yontemi kullanilarak toplanmistir. Ankette kullanilan sorular literatiir
aragtirmasinin yani sira yiksek oOgretim kurumlarinda calisan &gretim elemanlar ile yiiz yiize yapilan
goriismeler sonucunda elde edilmistir. Caligmanin amacina uygun olarak segilen sorular Tablo 1°de verilmistir.

Open Access Refereed E-Journal & Indexed & Puplishing ideastudies.com ideastudiesjournal@gmail.com

@ 1aha


mailto:ideastudiesjournal@gmail.com

International Journal of Disciplines Economics & Administrative Sciences Studies NOVEMBER 2022 Vol:8 Issue:47

Tablo 1. Gemi Simiilasyonu Uygulamasmin Ogrenciler Uzerindeki Etkisi Anket Calismasi Sorulari

Demografik Bilgiler

Kag yasindasiniz?

Cinsiyet

Egitim durumunuz

Okudugunuz bolim

Anket Sorulari

ml. Daha 6nce gemi simiilasyon dersi aldiniz mi1?

m2. Gemi simiilasyonu uygulamasindan verim alabildigimi diisiiniiyorum.

m3. Ekipmanlarin yeterli oldugunu diistiniiyorum.

m4. Gemi simiilasyonu uygulamasinin diger derslerime katkisi oldugunu diisiiniiyorum.

m5. Gemi simiilasyonu uygulamasinin stajima katkisi oldugunu diistiniiyorum.

m6. Gemi simiilasyonu uygulamasinin ig hayatina katkist oldugunu disiiniiyorum

m7. Teorik bilgilerimi simiilasyon ortaminda kullanarak pratik bilgiye ¢evirebiliyorum.

m8. Gemi simiilasyon uygulamasinin bilgi ve beceri kazandirdigini diisiiniiyorum.

m9. Gemi simiilasyon uygulamasi sayesinde eksikliklerimi (anlamadigim kisimlart) agik bir sekilde gordiim.

m10. Gemi simiilasyon uygulamasi ile olast senaryolar1 tecriibe edebiliyorum.

mll. Gemi simiilasyonunun riskli, karmasik veya yogun dikkat gerektiren durumlarda kontrol edebilme ve yonetebilme becerisi
kazandirdigini diistiniiyorum.

m12. Gemi simiilasyonu sayesinde risk almaksizin tekrarli uygulama yaptigim i¢in kendime olan giivenim artmaktadir.
m13. Simiilasyonu kullanirken grup calismalarinin ekip bilincini arttirdigini, ekip igi iletisimi giliglendirdigini diisiiniiyorum.

Uygulamada kullanilan anket sorular1 denizcilik alaninda egitim alan toplamda 131 lisans ve &n lisans
ogrencilerine sorulmustur. Ogrencilere gemi Simiilasyon kullaniminin etkisi {izerine sorulan sorular 5°li Likert
0lcegi kullanilarak (Kesinlikle katilmiyorum=1, Katilmiyorum =2, Kararsizim =3, Katiliyorum= 4, Kesinlikle
katiltyorum= 5) cevaplamalar1 istenmistir. Elde edilen veriler SPSS paket programinda analiz edilmistir.

SPSS Paket Programi Ozellikle sosyal alanlarda veri analizi yapmak amaciyla yazilmis bir programdir
(Yazicioglu ve Erdogan, 2004). SPSS paket programi ile sosyal alanlar basta olmak iizere her tiirlii verinin
istatiksel analizlerini kolaylikla yapmak miimkiindiir. Bu 6zelligi dolayisiyla gliniimiizde veri analizi yapmakta
kullanilan benzer programlar arasinda en fazla begeni toplayan ve tercih edilen programlardan birisi haline
gelmistir. Calismada SPSS paket programinda yapilan analizlerde Bagimsiz Orneklem T-testi, Faktor Analizi,
Giivenirlik Analizi, Anova ve Korelasyon Analizi uygulanmistir.

Bagimsiz orneklemler t-testinin amaci bir degiskenin birbirinden bagimsiz iki grupta 6l¢iilmesiyle degiskene ait
grup ortalamalarinin istatiksel olarak (anlamli) farklilik gosterip gostermedigini tespit etmektir. Bu calismada
gemi simiilasyonu uygulamasinin is hayatina katkisi oldugunu diistinme 6l¢iitii bagimli degisken olurken, egitim
durumunda mezun ve devam ediyor kriterleri birbirinden farkli iki grup bagimsiz degiskeni vermektedir.
Bagimsiz drneklemler t- testinin sonucunda elde edilen veriler Tablo 2 ‘de sunulmustur.

Olgme aracinin gegerli olup olmadiginin tespit etmek ve yapi gecerliliginin tespiti icin ise faktor analizi
kullanilmigtir. Yapi1 gecerliligi, bir anketin soru ve maddelerinin birbiri ile uyumu ve biitiin olusturmasi
anlamina gelmektedir. Bunun tespiti igin AFA olarak isimlendirilen agimlayici, anlam c¢ikarici, kesfedici faktor
analizi kullanilmistir. Calismada temel bilesenler (principal components) ve dogrudan egik dondiirme (direct
oblimin) yontemi kullanilmistir. Tablo 4’te maddelerin faktdrlere gore dagilimi ve faktor yiikleri verilmistir.

Giivenirlik analizinde giivenirlilik tespit yontemlerinden birisi olan ve literatiir taramasi sonucu en ¢ok tercih
edilen ve en giivenilir yontem olarak goriilen Cronbach Alpha giivenilirlik analizi kullanmilmis ve ¢aligmanin
giivenilirligi Tablo 5’te verilmistir.

Caligmada yararlanilan diger bir analiz yontemi olan ANOVA ise, bir degiskene ait dlgiimlerin birbirinden
bagimsiz olan ikiden fazla grupta 6lgiildiigii ve bu gruplara ait sonuglarin birbirinden anlamli farklilik gosterip
gostermediginin tespitinde kullanilmaktadir. Calismayla ilgili ANOVA analiz sonuglar1 Tablo 6°da
gosterilmistir.

Korelasyon ise Tablo 7’de verilmis olup aralik ve rasyo diizeyinde Ol¢iilmiis olan iki degisken arasinda iliski
veya bagimlilik olup olmadigim var ise yoniinii ve giiciinii géstermek amaciyla ¢ok yaygin olarak kullanilan bir
analiz teknigidir (Yazicioglu ve Erdogan, 2004).

Tablo 2. T- testi Analizi Sonuglar

Group Statistics

Egitim Durumu Devam ediyor Mezun
N 112 19

Mean 3,9286 3,5263
Std. Deviation 1,07333 1,07333
Std. Error Mean ,08853 ,24624
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Tablo 2 incelendiginde egitim hayatina devam eden 112 kisi ve mezun konumunda 19 kisi bulunmaktadir. Gemi
Simiilasyon uygulamasinin is hayatina katkis1 oldugunu diisiinme o6lgiitiiniin egitim hayatina devam eden 112
kisinin aritmetik ortalamasi 3,92 ve mezun konumundaki 19 kisinin aritmetik ortalamasi ise 3,52°dir.

Tablo 3. T- testi Analizi Sonuglar

Independent Samples Test

Levene's Test for Equality of Variances T-test for Equality of Means
F Sig.(p) t df Sig. (2-tailed)
Equal variances assumed ,820 ,367 1,694 129 ,093
Equal variances not assumed 1,537 22,892 ,138

Tabloda 3°te “Levene's Test for Equality of Variances” kismindaki istatistik sonuglari, bagimli degiskenin
varyansinin karsilastirma yapilan gruplarda puaninin varyansinin Dbirbirine esit dagilip dagilmadigim
gostermektedir. Tabloda 't kisminda t-testi sonucunu, df boliimiinde serbestlik derecesi degerlerini ve Sig. (2-
tailed) kisminda anlamlilik degerleri goriilmektedir.

Tablo 4. Faktor Analizi Bulgulari

Maddeler Faktor 1 Faktor 2

ml ,831
m2 ,794

m3 ,494

m4 ,791

m5 ,655

m6 ,809

m7 ,821

m38 ,862

m9 ,824

m10 ,858

m1l ,786

m12 .836

m13 ,701

0Oz Deger 7,224 1,232
Acikladigl Varyans 55,568 9,476
Aciklanan Toplam Varyans 65,044

Tablo 4’te yer alan Faktor analizi incelendiginde gemi Simiilasyonu ile ilgili 13 maddeden 1.maddenin (ml)
farkli bir gruba ayrildigi ve diger maddelerin tek bir grupta toplandig1 goriilmektedir. En diisiik faktor degeri
m3’te 0,494 olarak ve en biiylik faktor degeri ise m8’de 0,862 olarak verilmistir. Agiklanan toplam varyans ise
65,044 olarak bulunmustur.

Tablo 5. Giivenirlik Analizi Sonuglari

Reliability Statistics
Cronbach's Alpha 921
Cronbach's Alpha Based on Standardized Items 918
N of Items 13

Gemi simiilasyonu uygulamasinin ig hayatina katkis1 oldugunu diisiinme 6l¢iitliniin giivenirliligini tespit etmek
amaciyla Cronbach Alpha giivenilirlik analizi kullanilmis ve 6l¢egin giivenirligi Tablo 5°te o= 0,921 olarak
tespit edilmistir.

Tablo 6. Anova Analizi Sonuglari
Gemi simiilasyonu uygulamasinin is hayatina katkisi Teorik bilgileri simiilasyon ortaminda kullanarak pratik

oldugunu diisiinme. bilgiye ¢evirebilme
Between Groups Within Groups Total Between Groups Within Groups Total
Sum of Squares 2,494 118,300 120,794 1,525 124,857 126,382
df 2 128 130 2 128 130
Mean Square 1,247 ,924 ,762 975
F 1,349 ,781
Sig ,263 ,460

ANOVA analizi, bir degiskene ait 6l¢limlerin birbirinden bagimsiz olan ikiden fazla grupta olgildigi ve bu
gruplara ait sonuglarin birbirinden anlamh farklilik gosterip gostermediginin tespitinde kullanmaktadir. Tablo 6
incelendiginde gemi simiilasyon uygulamasinin ig hayatina katkisi oldugunu diisiinme kriteri ile simiilasyonda
teorik bilgiyi pratik bilgiye ¢evirebilme kriterinin yas gruplarina gore analizi yapildiginda, varyanslarin homojen
dagildig1 goriilmektedir. Her iki kriterde de yas gruplarina gore anlamli bir farklilik yoktur. Yani istatiksel
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olarak yas gruplarn arasinda bir farklilik gostermemektedir (p>0,05), aradaki fark istatiksel olarak onemli
degildir.

Tablo 7. Korelasyon Analizi Sonuglari

Correlations
Pearson Correlation Sig. (2-tailed) N
Gemi simiilasyon Gemi simiilasyonu sayesinde risk
uygulamasinin bilgi ve beceri 694 000 131 almaksizin tekrarl uygulama

kazandirdigini diistinme yapilabildigi icin ozgliven

kazandirdigini diistinme

Tablo 7°de verilen korelasyon analizinde “gemi simiilasyonu uygulamasiin bilgi ve beceri kazandirdiginm
diisiinme kriteri” ve “gemi simiilasyonu sayesinde risk almaksizin tekrarli uygulama yapabildigi i¢in 6zgiliven
kazandirdigint diislinme” kriterinin karsilagtirmalart yapilmigtir. Ankete katilan 131 kisinin vermis oldugu
cevaplar analiz edildiginde karsilastirilan iki kriter arasinda iligki istatiksel olarak énemli yani anlamli (p<0,05)
cikmustir. iliskide pozitif ve orta giicliikte bir iliski goriilmiistiir. Korelasyon katsayismin 0,694 olarak
bulunmustur. Korelasyon katsayisi |-1| ve |1| arasinda degismektedir. 0 oldugunda iliski olmadigini yani nétr
korelasyon oldugunu gostermektedir. |-1| veya |1| ‘e yaklagtiginda ise iliskinin giicii artmaktadir (Yazicioglu ve
Erdogan, 2004). Calismada korelasyon katsayist 0,694 olarak bulunmustur. Bu durumda iki kriter arasinda
korelasyon iligkisi 1’e yakindir. Bdylece orta giicliikte bir korelasyon iligkisi bulunmaktadir. Degerin pozitif
olmasi gemi simiilasyonu kullaniminin bilgi ve beceri kazandirdig1 diisiincesinin artmasi durumunda kisilerin
daha 6zgiivenli oldugunu gostermistir.

3. BULGULAR VE TARTISMA

Caligmada anket yoluyla veri toplama yontemi kullanilarak elde edilen bilgiler SPSS programinda analiz
edilmistir. SPSS programinda sirastyla Bagimsiz Orneklemler T- Testi, Faktdr Analizi, Giivenirlik Analizi,
Anova ve Korelasyon analizleri yapilmistir. Arastirmada elde edilen bulgular incelendiginde ankete katilan 131
kisiden %23,9’unun kadin, %76,1’inin erkek 6grencilerden olustugu tespit edilmistir.

Gemi simiilasyonu uygulamasimin is hayatina katkist oldugunu diisiinme oOlgiitiinde alinan bagimsiz
degiskenlerde iki grupta (p>0,05) varyanslar birbirine esittir. Gemi simiilasyonu uygulamasinin is hayatina
katkis1 oldugunu diisiinme Olgiitiinde anlamlilik bazinda incelendiginde bagimsiz degisken olan iki grupta
p>0,05 oldugu i¢in anlaml bir farklilik yoktur.

Faktor analizinde yap1 gegerliliginin tespiti icin AFA olarak isimlendirilen agimlayici, anlam ¢ikarici, kesfedici
faktor analizi kullanilmustir. ilk olarak Kaiser-Meyer-Olkin (KMO) drneklem yeterliligi degeri 0,918 olarak
bulunmustur ve Orneklem biiylikligiinde AFA igin 0,60’tan biiyiik olmasi i¢in yeterlilik sartini tasidigi
gOrilmistir. Bartlett Testi sonucunda x? (78) = 1124,007; p<0,05 (Yazicioglu ve Erdogan, 2004) olarak yani
anlamli olarak bulunmus ve bu bulgu maddeler arasindaki korelasyonlarin AFA igin yeterince biiyiik oldugunu
gostermistir.  AFA sonucunda 13 maddeden olusan gemi simiilasyonu uygulamasinin is hayatina katkisi
oldugunu diisiinme Olgiitiiniin 2 alt boyutlu (faktoérli) bir yapidan olustugu ve bu faktdriin toplam
varyansimin %65,04’tinlii agikladig1 tespit edilmistir. Alt boyutlardan ilki varyansin %55,56’sm1, ikincisi
ise %9,74’unii agiklamaktadir. Buna gore gemi simiilasyonu uygulamasinin is hayatina katkisi oldugunu
diisiinme 6l¢iitiiniin gegerli 6zellik gosterdigi sonucuna ulagilmistir. Tablo 3’te faktor yiiklerine bakildiginda en
diisiik 0,494 olarak tespit edilmistir. Literatiirde 0,40 ve Tlzeri faktor yiikleri ideal kabul edilmektedir
(Yazicioglu ve Erdogan, 2004). Bu sebeple faktorlerin maddelere 6nemli katki yaptiklart degerlendirilmistir.

Gemi Simiilasyonu uygulamasinin is hayatina katkist oldugunu diisiinme ol¢iitiiniin giivenirliligini tespit etmek
amaciyla Cronbach Alpha giivenilirlik analizi kullanilmis ve Olgegin giivenirligi o= 0,921 olarak tespit
edilmistir. Buna gore Gemi simiilasyonu uygulamasinin is hayatina katkisi oldugunu diisiinme Olgiitliniin
giivenilir bir 6lgme araci oldugu kabul edilmistir. Literatiirde Cronbach Alpha’ni 0,70 ve {istii olmas1 giivenilir
bir 6l¢gme aract sayilabilmesi igin yeterli goriilmektedir (Yazicioglu ve Erdogan, 2004).

ANOVA analizine gore ise gemi Simiilasyonu uygulamasinin is hayatina katkis1 oldugunu diisiinme kriteri ile
simiilasyonda teorik bilgiyi pratik bilgiye cevirebilme kriterinin yas gruplarma gore degerlendirilmesinde
istatiksel olarak yas gruplan arasinda bir farklilik gdstermemektedir.

Korelasyon analizine gore karsilastirilan iki kriter arasinda iliski istatiksel olarak énemli yani anlamli ¢ikmuigtir.

Simiilasyon kullaniminin bilgi ve beceri kazandirdig: diisiincesinin artmasi durumunda kisilerin daha 6zgiivenli
olma durumlar1 da artmaktadir.
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Katilimcilarin toplamda %77,5’i Gemi simiilasyonu sayesinde risk almaksizin tekrarli uygulama yapabilme
olanagi oldugu i¢in 6z giliven kazandiginmi diisiiniirken %74,7’si de teorik bilgilerini simiilasyon ortaminda pratik
bilgiye ¢evirebildigini diisiinmektedir. Gemi Simiilasyonu uygulamasinin is hayatina katkisi oldugunu diisiinen
katilimcilarin sayisi ise %72,8 dir.

4. SONUC

Deniz tagimaciliginin devamlilii agisindan 6énemli bir faktoér olan gemi insanlarinin egitimleri sirasinda almig
olduklar1 simiilasyon uygulamalar1 iizerine yapilan bu calismada zabit adaylarmin bilgisine basvurulmustur.
Caligmada gemilerin sevk ve idaresinde birinci derecede sorumlu olacak olan gelecegin kaptan ve bas miithendis
adaylarinin mesleki yeterlilige ulagmalarinda gemi simiilasyon egitiminin onemine vurgu yapilmistir. Elde
edilen bulgularda gemi simiilasyon uygulamasinin is hayatina katkis1 oldugunu diisiinme 6l¢iitiinde varyanslar
birbirine esit ¢ikmis ve anlamli bir farklilik bulunmamistir. Diger taraftan gemi simiilasyon uygulamasinin is
hayatina katkisi oldugunu diisiinme Olgiitiiniin gegerli 6zellige sahip olmasi drneklem yeterliliginin uygun
oldugunu gostermistir. Gemi simiilasyon uygulamasinin is hayatina katkisi oldugunu diisiinme kriteri ile
simiilasyonda teorik bilgiyi pratik bilgiye cevirebilme kriterinin yas gruplarina gore degerlendirilmesinde
istatiksel olarak yas gruplar arasinda bir farklilik goriilmemistir. Ayrica simiilasyon kullaniminin bilgi ve beceri
kazandirdig1 diislincesinin artmasi durumunda kisilerin daha 6zgiivenli olduklar1 ortaya ¢ikmistir. Bulgular
incelendiginde katilimcilarin yarisindan fazlasinin simiilasyon uygulamasinin 6zgiiven kazandirdigi, teorik
bilgilerini aktif bigimde kullanabildiklerini ve ig hayatinda simiilasyon uygulamasinda elde edilen kazanimlarin
fayda getirdigi diisiincesinde olduklari tespit edilmistir. Tiim bu bulgular sonucunda simiilasyon uygulamasinin
zabit adaylariin almig olduklar1 egitimler icinde 6nemli bir yere sahip oldugu ve profesyonel gemi kullanici
olmalar1 yolunda 6grencilerin yetkinligi iistiinde olduk¢a 6nemli bir faktér oldugu sonucuna varilmaistir.
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1. GIRIS

Research Article

Duygusal Ahrazhk (Aleksitimi) ile Orgiitsel Dedikodu Arasinda iliskisi Ve
Ekilesim Var Madir? !

Is There A Relationship And Effect Between Alexithymia And Organizational Goss?

Omer Okan FETTAHLIOGLU'
! Dog.Dr., Kahramanmaras Siit¢ii imam Universitesi, iktisadi ve idari Bilimler Fakiiltesi, Isletme Béliimii, Kahramanmaras, Tiirkiye
OZET

Bu calismanin genel amaci; isletmelerde calisanlarinda var olabilecek duygusal ahrazlik (aleksitimi) ile, Orgiitsel
dedikodu iliskisi ve etkilesiminin olup olmadigini tespit etmeye yoneliktir.

Yontem: Bu ¢alismada duygusal ahrazlik (aleksitimi) ile orgiitsel dedikodu degiskenleri arasinda iliski ve etkilesim olup
olmadig tespit edilmeye ¢alisilmistir. Duygusal ahrazlik (aleksitimi) ve alt boyutlari ile orgiitsel dedikodu degiskenleri ve
alt boyutlar1 arasindaki iliski ve etkilesim ayr1 ayr ele alinmustir. Arastirma gergevesinde kurgulanan modelde iliskisel ve
etkilesimsel model seklinde desenlenmistir.

Aragtirma kapsaminda incelenen 6meklem grubu, izmir Kemalpasa Organize Sanayi Bélgesinde faaliyet gdsteren
isletmelerde iist ve alt pozisyonlarda ¢alisan toplam 411 kisiden olusturmaktadir. Arastirma gergevesinde veri elde
edebilmek i¢in Bagby vd. (1994) tarafindan gelistirilen, Tiirkgeye ise Giile¢ vd (2009) tarafindan gevrilen ve 20 soru ile
ti¢ ayn alt boyuttan olusan Toronto alaksitimi dlgegi ile birlikte Han ve Dagh (2018) tarafindan gelistirilen 24 soru
O6nermesinden ve Ui¢ alt boyuttan olusan orgiitsel dedikodu 6lgegi kullanilmistir. Elde edilmis olan verilerin istatistiki
analizleri i¢in SPSS 21.0 veri analiz programu kullanilmstir.

Bulgular: Elde edilen bulgulara gore duygusal ahrazlik ve alt boyutlar: ile orgiitsel dedikodu ve alt boyutlar1 arasinda
(r=,388; ile r=,503 araliginda p<0,00) diisiik ve orta diizeyde pozitif yonlii anlamli bir iligki oldugunu tespit edilmistir.
Degiskenler arasi etkilesim analizi sonucunda ise, duygusal ahrazlik algilamalarim, 6rgiitse dedikodu algilamalarini
[(B=,975), (p<0.05)] (R2:,951; p:,000) pozitif yonde etkiledigi sonucuna ulasilmustir.

Tartisma: Orgiitlerde calisanlarin duygusal ahrazlik sorununun orgiitsel dedikodu iizerinde etkisinin olup olmadigimm
tespit edilmeye calisildigi bu ¢alismada, duygusal ahrazlik sorunu yasayan calisanlarin, orgiitsel dedikodu egilimindeki
algilamalan etkileyebildigi, duygusal ahrazlik ile orgiitsel dedikodu olgusu arasinda iliski kurulabilecegini soylemek
miimkiindiir.

Anahtar Kelimeler: Duygusal Ahrazlik, Aleksitimi, Orgiitsel Dedikodu
ABSTRACT

The general aim of this study; It is aimed to determine whether there is a relationship and interaction between emotional
alexithymia and organizational gossip that may exist in employees in enterprises.

Method: In this study, it has been tried to determine whether there is a relationship and interaction between emotional
numbness (alexithymia) and organizational gossip variables. The relationship and interaction between emotional
numbness (alexithymia) and its sub-dimensions and organizational gossip variables and sub-dimensions were discussed
separately. The model, which was constructed within the framework of the research, was designed as a relational and
interactional model.

The sample group examined within the scope of the research consists of a total of 411 people working in the upper and
lower positions in the enterprises operating in the Izmir Kemalpasa Organized Industrial Zone. In order to obtain data
within the framework of the research, Bagby et al. (1994) and translated into Turkish by Giileg et al. (2009) and
consisting of 20 questions and three separate sub-dimensions, along with the organizational gossip scale consisting of 24
questions and three sub-dimensions developed by Han and Dagli (2018). SPSS 21.0 data analysis program was used for
statistical analysis of the obtained data.

Results: According to the findings obtained, it was determined that there was a low and moderate positive significant
relationship between emotional resilience and its sub-dimensions and organizational gossip and its sub-dimensions
(p<0.00 in the range of r=.388; and r=.503). As a result of the interaction analysis between the variables, it was
concluded that the perceptions of emotional infidelity positively affected the perceptions of organizational gossip
[(B=,975), (p<0.05)] (R2:,951; p:,000).

Discussion: In this study, in which it is tried to determine whether the emotional numbness problem of the employees in
the organizations has an effect on organizational gossip, it is possible to say that the employees who have the emotional
numbness problem can affect the perceptions of organizational gossip, and that a relationship can be established between
the phenomenon of emotional numbness and organizational gossip.

Key Words: Alexithymia, Organizational Gossip

Insanlar gerek sosyal gerekse is hayatlarinda, duygu, diisiince ve davranis iiclemi i¢inde hareket ederler. Bu
liclem dogrultusunda ortaya ¢ikan hareket tarzlari da baskalar1 karsisinda ortaya c¢ikarttiklart izlenim, diislince
duygular1 yonlendirir. Sosyal bir varlik olmasindan dolayi iletisim odakli olmak zorunda olan insanlar, karsilikli
olarak duygu, diisiince ve fikirleri birbirlerine aktarmaktadirlar. Son zamanlarda duygularin aktarimi konusunda
yasanan sorunsallar iginde ele alinan konularin baginda da aleksitemi olarak ifade edilen duygu ahrazligi

olgusudur.
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Duygu ahrazligi, kokeni Yunancaya dayanan duygular igin kelimesi olmayan kisiler ig¢in kullanilan bir
kavramdir. Insan hayatinda gerek kendisinin gerekse baskalarmin duygularmin farkinda olunmasi, psikososyal
acidan iyi durumda olmanin bir gostergesi kabul edilmektedir (Fid & Boucher, 2012). Duygu ahrazlig ise
sadece saglik sorunu olan kisilerde degil, saglikli bireylerde de goriilebilen bir rahatsizlik olarak kabul
edilmektedir. Duygu ahrazhigt kavrami Apfel ve Sifneos (1979)’e gore psikiyatristlerin gozlemleri
dogrultusunda ortaya ¢ikartilmig bir kavram olarak karsimiza ¢ikmaktadir.

Cevrelerinde kisilerarasi iletisim ve etkilesimde empati yetenegi diisiik olan, (Moriguchi ve ark., 2007) bu
nedenle ¢evrelerinde soguk karakterli kisiler olarak taninan duygu ahrazlari (Timoney ve Holder, 2013)
genellikle dis gevreyle iletisim kurmalarina ragmen daha ¢ok i¢e kapanik bir hayat siirmeyi tercih etmektedirler.

Dedikodu kavrami ise, tiim diinya toplum ve kiiltiiriinde karsimiza cikabilen (Baumeister vd., 2004) bir
kavramdir. Insanlarin olusturdugu sosyal ortamlarda dedikodu olgusu, genellikle rakip olarak goriilen baska
kisilere kars1 art niyetli olarak yapilan, onlart manipiile etmeyi amaglayan bir davranis sekli olarak karsimiza
cikmaktadir (Beersma ve Van Kleef, 2012). Sadece sosyal hayatta degil is hayatinda da calisanlar arasinda
mesailerden fazlaca zaman kaybina neden olan bir kavram olarak nitelendirilmektedir (Akande ve Odewale,
1994).

Duygusal ahrazlik ve orgiitsel dedikodu kavramlari alan yazinda bir arada incelenmemis konulardir. Bu
calismanin yapilmasindaki ana gaye de oOrgiitsel diizeyde duygusal ahrazligi incelemek ve orgiitsel dedikodu
kavramu ile de iligkilendirmek yoniindedir.

2. KURAMSAL CERCEVE
2.1. Duygusal Ahrazlik (Aleksitimi)

Duygusal Ahrazlik (aleksitimi) kavrami, duygular hakkinda konusmakta zorlanan kisilerin durumunu ifade
etmek icin kullanilan bir kavramdir. Bagka bir ifade ile duygularini fark edebilen ama bu duygulari ifade etmede
giicliik yasayan kisilere duygusal ahraz ad1 verilmektedir.

Duygusal Ahrazlik (aleksitimi) koken olarak Yunancaya dayanmakla (a: eksiklik; lexis: s6z ve thmys: duygu)
(Sifneos, 1988, Taylor vd, 1984) birlikte ilk olarak 1976 yilinda Peter E. Sifneos ve John C. Nemiah tarafindan
kullanilmistir (Kalkstein, 2005). Duygusal ahrazlik kavrami, Freedman ve Sweet (1954) tarafindan duygu cahili
olarak isimlendirilirken, Tiirk¢eye, duygusal ahrazlik (Sahin, 1991) ve diisiince kdleligi (Dokmen,2000) olarak
terclime edilmistir.

Sifneos ve Nemiah tarafindan (1976) onceleri psikiyatrik hastalar igin kullanilan bu kavram, zaman iginde
yalnizca hastalar igin degil, toplumsal diizeyde yaygin olabilecek bir kisilik 6zelligi olarak da goriilmeye
baglamistir (Kindler vd., 2019, Blanchar, Arena ve Pallmayer,1981). Baska bir ifade ile duygusal ahrazlik
kavrami ilk baglarda psikosomatik belirtileri tarif etmek i¢in kullanilmasina ragmen, ilerleyen zamanlarda bu
kavramin sadece psikosomatik oOzellikler tasiyan bireylere 6zgii olmayacagi saglikli bireylerde de ortaya
cikabilecegi diisiincesi savunulmaya baglamistir (Blanchard vd., 1981).

Bu konuda toplumsal diizeyde yapilan incelemelerde, duygusal ahrazlik yasayan bireylerin her toplumda %10-
20 araliginda oldugu sonucuna ulasilmistir (Kokkonen vd. 2001, Tung & Basbug, 2018, Gilbert vd. 2014,
Solmaz ve ark., 2000).

Duygusal ahrazlik 6zelligine sahip olan kisiler, gerek sosyal gerekse is hayatlarinda diisiinebilen, konusabilen
veya eylemde bulunabilen kisiler olmasina ragmen, diisiince ve duygularn arasinda baglanti kurabilme
konusunda sorun yasayan, bu nedenle de hem kendi i¢ diinyasinda hem de bireyler arasi iletisim kurma
konusunda sorun yasayan kisiler olarak nitelendirilmektedirler (Luzumlu, 2013, Way ve ark., 2007). Bagka bir
ifade ile duygusal ahrazlik sorunu olan kisiler, sozel olmayan duygusal ifadeleri anlamlandirma konusunda
giicliik yasayan kisilerdir (Lane vd., 1996).

Gerek yasadiklar1 duygulan ile gerekse fiziksel duyumlar ayirt edemeyen duygusal ahrazlar, yasadiklar
duygular tarif ederken veya anlatmaya calisirken kiigiik ¢apli ¢arpint1 yasadiklarini veya bas donmesi gibi
gegici bir durumla karsilagtiklari sdyler ve bu durumun kendileri igin kaygi tasiacak bir durum olmadigim
ifade ederler (Goleman, 2011: 179). Duygusal ahrazlik sorunu yasayan bireyler, hayal kurmay1 beceremezler,
duygularmi ifade konusunda da uygun kelimeler bulmakta zorlanmaktadirlar. Olaylar1 veya yasadiklari
duygular fiziksel belirtiler ile anlatirlar.
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Aaron vd. (2015) gore duygusal ahrazlik sorunu yasayan kisiler hem kendi duygularim1 hem de bagkalarinin
duygularin1 anlamada zorluklar yasarlar. Bu nedenle de, empati kurmaktan yoksundurlar (Guttman ve Laporte,
2002).

Duygusal ahrazlik sorunu yasayan bireyler, genellikle sozsiiz iletisimi tercih ederler (Troisi vd., 1996).
Konusmalart ise siirekli tekrarlardan ve ayrintilardan olusmaktadir. Konugmalarinda kalip ifadeleri kullanan
duygusal ahrazlar (Krystal, 1979), belirli zaman sonra dinlenmedikleri anladiklarinda ise kisilerarasi
iligkilerinde kars1 taraftaki kisilere belirli mesafeler koyma yolunu tercih ederler (Hindistan, 2012; Lesser, 1981;
Aktay, 2014).

Duygusal ahrazlar, genellikle diisiinmeden davranma egilimi gdsteren, gergin ve kati kurallar1 olan (Sayar,
Giileg ve Ak, 2001), cogunlukla dar goriislii, i¢ine kapanik, espiri anlayislariin s1g oldugu ve hayata bakis
acilarinin olumlu olmadigi kisiler olarak izlenim birakirlar (Haviland vd., 2000).

Duygusal ahrazlik sorununun, gecmiste yasanan travmalardan, sosyal destek eksikliginden, biligsel bozukluktan
veya kisisel egilim gibi farkli durumlardan dolay: ortaya cikabilecegini savunan farkli goriisler s6z konusudur
(Kogak, 2002). Yapilan bir calisgmada ise, kadinlara nazaran, yetiskin erkeklerde duygusal ahrazligin daha fazla
goriilebildigi sonucuna ulagilmigtir (Honkalampi vd., 2000). Duygusal ahrazlik insanlarda gegici veya kalici
sekillerde goriilebilen bir rahatsizlik durumu olabilmektedir (Dereboy, 1990).

Alan yazinda duygusal ahrazlik yasayan insanlarin genel 6zellikleri dort baslik halinde 6zetlenmektedir. Bu
ozellikler agsagidaki gibi siralanabilir (Senkal ve Palabiyikoglu, 2015; Sifneos,1988):

1. Duygular1 fark edip tanimada ve soz ile ifade etmede yasanan giicliik: Duygusal ahrazlar, yasadiklari
duygular1 tanimlayamazlar, bu nedenle de yiizlerinde donuk bir ifade hali s6z konusudur.

2. Hayal kurma konusunda zihinsel zorluk ve kisitlilik yasama konusunda giigliikk: Duygusal ahrazlar,
duygularmi ortaya koyabilecek hayallerden uzak dururular, hayal kursalar dahi bunu zaman kaybi olarak
diistiniirler.

3. Islemsel diisiince tarz1 ve dis odakl diisiinme: Duygusal ahrazlar, cevreleri ile uyumlu ve sorunsuz insanlar
gibi gortinseler dahi, yasadiklar sorunlarin derinlerine inmeden, yiizeysel olarak ¢6zme ve bir an énce ondan
kurtulma egilimi gosterirler. O nedenle bu tiir kisilerin diisiinme tarz1 genelde pragmatik ve mekanik bir tarzda
diisiinmedir.

4. Dis etmenli diisinme ve uyum: Duygusal ahrazlar, ¢evreleriyle olan iletisimlerinde kendi tutum ve
davranislarimi diizenlerken, kendi duygularini anlamada sorun yasadiklarindan dolayi, dis uyaranlara dikkat
ederek iletisim kurarlar.

Duygusal ahrazlik olgusu ile karsi karsiya kalan bireylerin orgiitsel dedikoduya maruz kalma ihtimallerinin
olabilecegi diisiiniilebilir. Bu baglamda duygusal ahrazlik ile iliskilendirmeye calisilan orgiitsel dedikodu
kavrami agiklanmaya ¢aligilmustir.

2.2. Orgiitsel Dedikodu

Sosyal bir varlik olan insanlar, diger insanlarla konusarak iletisim kurarlar, aragtirmalara gére konugma
siiresinin yaklagsik olarak ticte bir gibi biiyiik bir ¢ogunlugu sosyal konular ile ilgilidir. Bu konularin ¢gogunlugu
dedikodu olarak nitelendirilen konusmalar icermektedir (Dunbar, 2004). Dedikodular, kesinligi kanitlanmamuis,
somut verilere dayandirilmadan, sadece kulaktan kulaga aktarilan, dogru olmasa bile verilen bilgiye inanilmasi
beklenen, giinliik olay ve insanlara yonelik yapilmis soylentilerden meydana gelmektedir (Allport ve Postman,
1947).

Dedikodu kavrami, insanlarin sosyal hayatinda diger insalarla bag kurup, bu bagin siirdiiriilebilmesi i¢in ve
ortak bir grup olusturabilmek amaci genellikle de grup ortaminda olmayan insanlar hakkinda yapilan sosyal
konugmalar seklinde tanimlanmaktadir (Stewart ve Strathern, 2004, Difonzo ve Bordia, 2007). Baska bir
tanimda ise dedikodu, insanlarin etkilesim halinde olsun veya olmasinlar bagka insanlarin kisisel 6zellikleri ve
davranislart hakkinda konugmalar1 seklinde tanimlanir. Ayrica bu konusmalarin ¢ogu Onemsiz konulardir
(Kimmel, 2004).

Dedikodu kavrammin orgiitsel boyutta varligma isaret eden ve oOrgiitsel baglamda ele alinmasina Noon ve
Delbridge (1993) onciiliik etmistir. Bu kapsamda 6rgiitsel dedikodunun sosyal bir yapi olan orgiitlerin sosyal
yonlerini agiklamak igin nemli olabilecegini savunmustur (Noon ve Delbridge, 1993). Orgiitsel dedikodunun
hem sosyal hem de oOrgiitsel iletisimin dnemli bir pargasi oldugunu (Waddington, 2005), bu nedenle de
dedikodularin iizerinde Onemle calisilmas1 gereken bir konu oldugunu savunan arastirmacilar da vardir
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(Vaidyanathan, Khalsa ve Ecklund, 2016). Hatta dedikodunun, ¢ogunluk tarafindan uygunsuz bir davranis
olarak diisiiniilmesine ragmen, iyi ve kotii dzelliklerinin olabilecegini savunan arastirmacilar da mevcuttur
(Solove, 2007). Bu kapsamda dedikodularin baz1 zamanlar ger¢ek haber ve bilgileri de igerdigi dikkate alinirsa
orgiit i¢inde cgalisanlara katki saglayan bir iletisim sekli olarak diisliniilebilmektedir (Williams ve Eggland,
1991). Hatta ¢ogu orgiitte veya sosyal gruplarda ¢alisanlara ve grup iiyelerine olup bitenler hakkinda veri akisi
saglamasi yoniinden dedikodunun yararli yanlarinin oldugu diistiniilmektedir (Walsh, 1987).

Dedikodu, orgiitlerde formal iletisim kanallarindan daha hizli ve etkili bir bicimde ¢alisan bir mekanizmadir. Bu
nedenle de isgorenler orgiitte yeni haberleri dncelikle informal kanallardan 6grenebilmektedirler (Arabaci,
Stinkiir ve Simsek, 2012). Dedikodunun 6rgiitsel ortamda ne kadar hizli yayildigi ise insan iligkilerinin genel
ozelligine bagh olarak degisiklik gosterebilmektedir (Johansson, 2017: 126). Ornegin, orgiit igerisinde asir1
diizeyde bir rekabet ortami s6z konusu oldugunda veya kati bir yonetim tarzi benimsendiginde, yonetim
degisiklikleri s6z konusu oldugu durumlarda ortaya ¢ikan belirsizlik hali ve endise durumlari dedikodunun en
hizl1 yayildigt ortamlardir (Michelson ve Mouly 2002, Calikusu vd., 2013). Bu nedenle ydneticiler, dedikodu
olgusunu Orgiitlerinin yararina g¢evirmeye c¢aba gostermelidirler (Thomas ve Rozell, 2007). Bu ac¢idan
bakildiginda yoneticilerin 6rgiit i¢indeki dedikodulari ortadan kaldirmak yerine, informal orgiitsel siiregler gibi
dedikoduyu yonetilmeleri gerektigini sdylemek miimkiindiir (Mills, 2010). Bu baglamda yoneticilere diisen en
biiylik gorev, zararl olabilecek dedikodular: sona erdirmek icin strateji gelistirmeleri ve orgiit i¢indeki iletisim
aglarimi kuvvetlendirmeleri oldugu sdylenebilir (Baker ve Jones, 1996).

Orgiitsel dedikodunun ortaya ¢ikmasinda kars taraftaki kisilerin duygularim tam olarak ifade edememeleri de
olabilir. O nedenle orgiitsel dedikodu ile duygusal ahrazlik arasinda bir iligki ve etkilesim oldugu diisiiniilebilir.

3. METODOLOJi ve BULGULAR
3.1. Arastirma Amac ve Yontemi

Bu calismanin genel amaci, isletmelerde ¢alisanlarinda var olabilecek duygusal ahrazlik (aleksitimi) ile, orgiitsel
dedikodu iliskisi ve etkilesiminin olup olmadigini tespit etmeye yoOneliktir Bu amag¢ dogrultusunda hareket
etmek igin iki degisken arasinda Oncelikle iliski olup olmadigi akabinde ise etkilesim durumunun olup
olmadigina yonelik analizler yapilmustir.

SPSS veri analizleri ile ulasilan sonuglar ile literatiir yazimi sonrasinda aragtirmanin kavramsal gercevesi
meydana getirilmistir. Yapilmis olan analizler ile de galigmanin nicel aragtirma kismi tamamlanmistir. Nitel
arastirmada kullanilmis olan anket formlarinin analizi ile elde edilmis olan veriler, hipotez testlerini
gergeklestirmek adina korelasyon ve regresyon analizlerine tabi tutulmustur. Demografik 6zelliklerin tespitinde
ise frekans analizi yapilmigtir. Bu sistem ile elde edilen bulgular ile ¢aligmanin Oneri ve sonug¢ kismi
olusturulmus ve arastirma sonuglandirilmistir.

3.2. Arastirma Ana Kiiltesi ve Orneklemi

Arastirmanin ana evreni, [zmir Sanayi Odas1 2020-2021 verileri dogrultusunda, Kemalpasa Organize Sanayi
Bolgesinde faaliyet gosteren 513 firmada ¢alisan 28.600 kisi olusturmaktadir. Bu ana evrenden orneklem
tespitinde %95 giiven seviyesi ve %S5 kabul edilebilir hata oranlar1 dikkate alinarak en az 380 6rneklem grubuna
ulasilmas1 hedeflenmistir. Orneklem grubuna ulasabilmek icin ise tesadiifi drneklem yéntemi kullanilmistir. Bu
yolla tespit edilmis c¢alisanlara 15.11.2021-15.12.2021 tarihleri arasinda toplam 500 adet anket formu
dagitilmistir. Orneklem grubu tarafindan doldurulan 426 adet (%90,6) anket formu ile geri doniis saglanmis
olup, 15 adet anket formu eksik ve hatali oldugu i¢in analize tabi tutulmamistir. Netice itibari ile drneklem
grubundan doniis saglanan toplam 411 anket formu analize tabi tutulmustur.

3.3. Arastirmanin Model ve Hipotezleri

Arastirmamizin duygusal ahrazlik (aleksitimi) degiskeni 3 alt boyuttan olusmaktadir. S6z konusu bu alt
boyutlar1 alan yazina uygun bi¢imde hareket edebilmek adina (1) duygular tanimada zorluk, (2) duygulan
tanimlamada zorluk ve (3) disa doniik diistinme seklinde isimlendirilmistir.

Arastirmamiza ait arastirma modeli sekil 1°de sunulmustur.
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\ . e
DUYGUSAL AHRAZLIK | _ _ _ _ _ _ _ _ _ _ _ ORGUTSEL
(Aleksitimi) Hi+ DEDIKODU
Duygular1 Tanimada Zorluk N Bilgiye Sahip Olma
Ho+ :
Duygular1 Tanimlamada Zorluk fliskiler Gelistirme
Diga Déniik Diigiinme Orgiitsel Zarar

MODELE YONELIK ANA HiIPOTEZLER
Hi: Duygusal ahrazlik (aleksitimi) ile orgiitsel dedikodu arasinda pozitif yonlii bir iliski vardir.
Ha: Duygusal ahrazligin (aleksitimi), orgiitsel dedikodu tizerinde pozitif yonde bir etkisi vardir.

Sekil 1. Arastirma Modeli
3.4. Arastirmada Kullanilan Veri Toplama Araclar

Arastirma konusuna iliskin hazirlanan anket formu ii¢ farkli béliimden olusmaktadir. ilk béliimde anket
katilimcilarinin genel demografik ozelliklerini belirlemeye yonelik “cinsiyet, medeni durum, yas, egitim ve
caligma siiresi” soru onermeleri yer almaktadir.

Ikinci béliimde, duygusal ahrazlik (aleksitimi) kavramini 6lgmek i¢in Bagby vd. (1994) tarafindan gelistirilen,
Tiirkceye ise Giileg vd (2009) tarafindan gevrilen Toronto alaksitimi 6lgegi kullanilmistir. S6z konusu bu 6lgek
20 adet soru dnermesinden olusmakla birlikte, {i¢ ayr1 alt boyuttan olusmaktadir. Alan yazina bagh kalarak
1,3,6,7,9,13 ve 14. sorular “duygulari tanimada zorluk”, 2,4,11,12 ve 17. Sorular “duygular1 tanimlamada
zorluk” ve son olarak 5,8,10,15,16,18,19 ve 20. sorular “disa doniik diisiinme” olarak isimlendirilmistir.
4,5,10,18 ve 19. sorular ise analiz kapsaminda ters ¢evirme iglemine tabi tutularak igleme alinmistir.

Ucgiincii boliimde ise, arastirmamzin ikinci degiskenini olusturan 6rgiitsel dedikoduyu dlgmek icin Han ve Dagh
(2018) tarafindan gelistirilen orgiitsel dedikodu 6l¢egi kullanilmistir. S6z konusu 6lgek 24 soru dnermesinden ve
ii¢ alt boyuttan olusmaktadir. Alan yazina bagli kalarak 1 ile 7 arasi sorular “bilgiye sahip olma”, 8§ ilel4 arasi
sorular “iligkiler gelistirme” ve son olarak 15 ile 24 arasi sorular “Orgiitsel zarar” olarak isimlendirilmistir.

Arastirmada kullanilan 6lgek formunda ilk bolimii olusturan demografik Gzelliklere yonelik soru gruplari
coktan se¢meli olarak hazirlanmstir. kinci ve iiciincii béliimii olusturan duygusal ahrazlik (aleksitimi) ve
orgiitsel dedikodu sorulari ise 5°1i likert yontemi ile sorulmus olup, katilimcilarin cevaplandirmalar istenmistir.

4. BULGU ve TARTISMALAR

Analiz sonucu elde edilen bulgulara gore, katilimcilarin demografik 6zellikleri Tablo 1°de yer almaktadir.

Tablo 1. Demografik Ozelliklere Ait Analiz Bulgulari (n:411)

Yas Say1 % Medeni Durum Say1 %
25 ve Alta 59 14,4 Evli 272 66,2
26-30 138 33,6 Bekar 139 33,8
31-35 83 20,2 Cinsiyet Say1 %
36-40 94 22,9 Erkek 236 574
41-45 37 9,0 Kadm 175 42,6

Egitim Say1 % Calisma Siiresi Say1 %
Orta Ogretim 67 16,3 1Ay -1yl 34 8,3
Lise 202 49,2 1-5 Y1l 108 26,3
On Lisans 38 9,2 6-10 Yil 115 28,0
Lisans 101 24,6 11-15 Yl 107 26,0
Lisansiistii 3 0,7 16 Yil + 47 11,4

Arastirma cercevesinde anket uygulamasit yapilan Orneklem grubunun yas dagilimlarina bakildiginda
calisanlarin  %33,6’smin 26-30 yas, %22,9’unun 36-40 yas araliginda oldugu sonucuna ulasilmistir. Anket
formunu dolduran calisanlarin egitim diizeylerinin tespitinde ise calisanlarin %49,2’sinin lise, %24,6’smin
lisans egitimi aldiklar tespit edilmistir. lisansiistii egitim alan g¢alisan sayis ise yok denecek kadar az sayida
oldugu (%0,7) tespit edilmistir.
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Anket formunu dolduran ¢alisanlarin %66,2°si evli, %33,8’1i bekardir. Yine c¢alisanlarin %57,4i erkek,
%42,6’s1 ise kadindir. Caligsma stireleri incelendiginde ise %28’inin 6-10 yil arasi ¢alistigi, %8,3 {iniin ise 1 ay-1
yil arasinda ¢aligmakta oldugu sonucuna ulasilmistir.

4.1. Dogrulayic1 Faktor Analizleri ve Giivenirlilik Bulgular

Caligmanin arastirma kismini olusturan duygusal ahrazlik ve orgiitsel dedikodu Olgeklerine ait soru dnermeleri
oncelikle dogrulayici faktér analizine tabi tutulmustur. Yapisal olarak 6lgeklerin gegerlilik durumunu tespit
edebilmek icin Kaiser Meyer Olkin katsayis1 ve Bartlett Sphericitiy degerleri incelenmistir. S6z konusu
degerlerin Ol¢ek iizerinde gruplandirma yapilabilecegi deger elde edildiginden dolay1 da analizlere devam
edilmistir. Olgeklerin veri uygunlugu 6lciimii akabinde dlcek ve alt boyutlarini olusturan soru gruplarinin kendi
icerisinde giivenirliligini tespit edebilmek i¢cin Cronbach Alfa degeri incelenmistir. Analiz sonrasinda elde
edilmis olan bulgulara Tablo 2 ve Tablo 3’te yer verilmistir.

Tablo 2. Duygusal Ahrazlik (Aleksitimi) Olcegi Dogrulayici Faktor ve Olcek Giivenirlilik Analizi Sonuglar

Boyutlar Soru Onermeleri|  Agiklanan  |Toplam Varyans| Cronbach's Alpha | Toplam Cronbach's Alpha
Varyans
Duygular1 Tanimada Zorluk 1-3-6-7-9-13-14 22,418 ,664
Duygulart Tanimlamada Zorluk 2-4-11-12-17 16,564 ,786
T EE—— 52,885 ,766

IDisa Doniik Diistinme 5-8-10-15-16-18-

13,803 ,788

19-20

Kaiser Meyer Olcek Giivenirliligi ,800
Bartlett’s Kiiresellik Testi Ki-Kare 2319,182
Sd 190
P Degeri ,000

Aragtirma kapsaminda yararlanilan Duygusal Ahrazlik (Aleksitimi) 6l¢cegi 20 soru dnermesinden olugmaktadir.
Duygular1 tanimada zorluk, duygular1 tanimlamada zorluk ve disa doniik diisiinme olmak {izere ii¢ alt boyuttan
olusmaktadir. Alan yazina bagl kalarak Slgek igerisinde yer alan 1-3-6-7-9-13 vel4. sorular “duygular
tanimada zorluk boyutu”, 2-4-11-12 ve 17. sorular “duygular1 tanimlamada zorluk boyutu” ve 5-8-10-15-16-18-
19 ve 20. sorular “disa doniik diisiinme boyutu” olarak isimlendirilmistir. 4,5,10,18 ve 19. sorular ise analiz
kapsaminda ters ¢evirme iglemine tabi tutularak isleme alinmisgtir.

Duygusal Ahrazlik (Aleksitimi) 6lgeginin “duygulari tanimada zorluk boyutu”nda yer alan soru Onermeleri
sirast ile ,642; ,711; ,810; ,742; ,801; ,703; ve ,698 degerinde faktor yiikii aldiklar tespit edilmistir. Faktor
yiikleri yeterli derecede yiik aldig1 i¢in bu boyutlardan hicbir soru analiz dis1 birakilmamistir. Duygulari
tanimada zorluk boyutu toplam varyansin 22,418’ini aciklayabilmektedir. Giivenirlilik degeri ise ,664’diir.
Duygusal Ahrazlik (Aleksitimi) 6l¢eginin “duygular1 tanimlamada zorluk boyutu”nda yer alan soru dnermeleri
strast ile ,660; ,725; ,820; ,667; ve ,660 degerinde faktor yiikii aldiklar1 tespit edilmistir. Faktor yiikleri yeterli
derecede yiik aldigr i¢in bu boyuttan higbir soru analiz digi birakilmamigtir. Duygular1 tanimlamada zorluk
boyutu toplam varyansin 16,564’linii a¢iklayabilmektedir. Giivenirlilik degeri ise,786°dur.

Duygusal Ahrazlik (Aleksitimi) 6lgeginin “disa doniik diisiinme boyutu”nda yer alan soru onermeleri sirasi ile
,751; ,734; ,743; ,660; ,721; ,685; ,6717; ve ,813 degerinde faktor yiiki aldiklar tespit edilmistir. Faktor yiikleri
yeterli derecede yiik aldigi i¢in bu boyuttan higbir soru analiz dig1 birakilmamigtir. Disa doniik diisiinme boyutu
toplam varyansin 13,803’linli agiklayabilmektedir. Glivenirlilik degeri ise 788’dir.

Duygusal Ahrazlik (Aleksitimi) dlgeginin genel gilivenirlilik derecesi ,766 (KMO: ,800; Ki-Kare: 2319,182; sd:
190; p:,000)’dir. Olgegin alt boyutlar toplaminda varyansin %52,89’unu agiklayabildigi tespit edilmistir. Bu
bulgular neticesinde Olcegin sosyal bilimler arastirmalar1 igin yeterli gecerlilik diizeyine sahip oldugu
sOylenebilir.

Aragtirma kapsaminda yararlanilan diger Olgek ise Orgiitsel dedikodu 6lgegidir. S6z konusu dlgek 24 soru
onermesinden olusmaktadir. Bilgiye sahip olma, iliskiler gelistirme ve Orgiitsel zarar olmak iizere U¢ alt
boyuttan olugmaktadir. Alan yazina bagh kalarak dlcek icerisinde yer alan 1-7 arasindaki sorular “bilgiye sahip
olma boyutu”, 8-14 arasindaki sorular “iligkiler gelistirme boyutu” ve 15-24 arasindaki sorular ise “Orgiitsel
zarar boyutu” olarak isimlendirilmistir.

Tablo 3. Orgiitsel Dedikodu Olgegine Ait Dogrulayici Faktor ve Olgek Giivenirlilik Analizi Sonuglar

Boyutlar Soru Aciklanan Toplam Varyans Cronbach's Alpha| Toplam Cronbach's
Onermeleri | Varyans Alpha

Bilgiye Sahip Olma 1-7 32,039 ,923

iliskiler Gelistirme 8-14 18,562 60,380 918 ,897

Orgiitsel Zarar 15-24 9,780 ,869

Kaiser Meyer Olgek Giivenirliligi ,863
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Bartlett’s Kiiresellik Testi Ki-Kare 5610,379
Sd 276
P Degeri ,000

Orgiitsel dedikodu 6lgeginin “bilgiye sahip olma boyutu”nda yer alan soru énermelerinin siras1 ile ,700; ,686;
,792; ,703; ,733; ,775; ve ,612 degerinde faktor yiikii aldiklar tespit edilmistir. Faktor yiikleri yeterli derecede
yiik aldig1 icin bu boyutlardan higbir soru analiz dist birakilmamistir. Bilgiye sahip olma boyutu toplam
varyansin 32,039’unu aciklayabilmektedir. Giivenirlilik degeri ise ,923 tiir.

Orgﬁtsel dedikodu 6l¢ceginin “iligkiler gelistirme boyutu”nda yer alan soru dnermeleri sirasi ile ,669; ,638; ,725;
,631; ,701; ,676 ve ,622 degerinde faktor yiikii aldiklan tespit edilmistir. Faktor yiikleri yeterli derecede yiik
aldig1 i¢in bu boyutlardan higbir soru analiz dis1 birakilmamistir. iliskiler gelistirme boyutu toplam varyansin
18,562’sini agiklayabilmektedir. Giivenirlilik degeri ise ,918 dir.

Orgiitsel dedikodu 6lgeginin “6rgiitsel zarar boyutu”nda yer alan soru dnermeleri siras1 ile ,751; ,743; ,613;
,643;,702; ,774; ,692; ,670; ,606; ve ,744 degerinde faktor yiikii aldiklar tespit edilmistir. Faktor yiikleri yeterli
derecede yiik aldig1 i¢in bu boyutlardan hi¢bir soru analiz dist birakilmamistir. Disa doniik diistinme boyutu
toplam varyansin 13,803 ’linii agiklayabilmektedir. Giivenirlilik degeri ise 788 dir.

Orgiitsel dedikodu dlgeginin genel givenirlilik derecesi ,897 (KMO: ,863; Ki-Kare: 5610,379; sd: 276;
p:,000)°dir. Olgegin alt boyutlar1 toplaminda varyansin %60,38’ini agiklayabildigi tespit edilmistir. Bu bulgular
neticesinde dlgegin sosyal bilimler arastirmalar igin yeterli gecerlilik diizeyine sahip oldugu sdylenebilir.

4.2. Degiskenler Arasindaki iliskilere Ait Korelasyon Sonuglari

Duygusal ahrazlik (aleksitimi) ve alt boyutlarinin, orgiitsel dedikodu ve alt boyutlar iizerinde etkisinin olup
olmayacagini test edebilmek i¢in, oncelikle degiskenler arasinda korelasyon iliskisinin olup olmadig tespit
edebilmek amac1 ile korelasyon analizi yapilmistir. Verilerin parametrik nitelikte veri setinden olusmasindan
dolay1 da Pearson korelasyonu tercih edilmistir. Analiz sonucunda elde edilen veriler Tablo 4’te sunulmustur.

Tablo 4. Duygusal Ahrazlik ile Orgiitsel Dedikodu Degiskenleri Arasi Korelasyon Analizine Ait Sonuglar

Degisken/Alt boyut 1 2 3 4 5 6
1
Duygular1 Tanimada Zorluk (1) 000
S >
é)é D lart Tanimlamada Zorluk (2) 44T !
=3 uygular1 Tanimlamada Zorlu 000 000
A< o Aggr 403%* I
Disa Doniik Diigiinme (3) 000 000 000
Bilgiye Sahip Olma (4) LA466** ,388%* ,302%* 1
ilgiye Sahip Olma
e glye ap ,000 ,000 ,000 ,000
22 i - ,503%* AR2** A03%% ,509%% 1
%0?-: Iiskiler Gelistirme (5) 000 000 000 000 000
©a roitec] Zarar (6 423%% 391%% A12%% 205%% 405%% 1
rgiitsel Zarar (6) ,000 ,000 ,000 ,000 ,000 ,000

**Correlation is significant at the 0.01 level (2-tailed). (*p < 0,01, * p < 0,05)

Duygusal ahrazligin duygulari tanimada zorluk alt boyutlart ile orgiitsel dedikodunun alt boyutlar1 arasinda
=466 p<0,00 (bilgiye sahip olma); r=,503 p<0,00 (iliskiler gelistirme) ve r=423 p<0,00 (Grgiitsel zarar)
diizeyinde orta oranda pozitif yonlii anlamli bir iligki tespit edilmistir.

Duygusal ahrazligin duygular tanimlamada zorluk alt boyutlar1 ile 6rgiitsel dedikodunun alt boyutlari arasinda
=388 p<0,00 (bilgiye sahip olma); =482 p<0,00 (iliskiler gelistirme) ve r=,391 p<0,00 (orgiitsel zarar)
diizeyinde orta oranda pozitif yonlii anlamli bir iligki tespit edilmistir.

Son olarak duygusal ahrazligin disa doniik diisiinme alt boyutlari ile orgiitsel dedikodunun alt boyutlari arasinda
r=,302 p<0,00 (bilgiye sahip olma); r=,403 p<0,00 (iliskiler gelistirme) ve r=,412 p<0,00 (orgiitsel zarar)
diizeyinde orta oranda pozitif yonlii anlamli bir iligki tespit edilmistir.

Elde edilmis olan korelasyon bulgulari sonucunda duygusal ahrazlik olgusu ile orgiitsel dedikodu olgusu
arasinda pozitif yonlii anlamli bir iliski oldugu, baska bir ifade ile duygusal ahrazlik olgusundaki bir birim
artisin, Orgiiset dedikodu egilimini de arttirabilecegini sdylemek miimkiindiir. Korelasyon analizi sonucunda
“Duygusal ahrazlik (aleksitimi) ile orgiitsel dedikodu arasinda pozitif yonlii bir iliski vardir” ifadesi ile test
edilmeye calisilan Hipotez; kabul edilmistir.
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4.3. Degiskenlere Ait Regresyon Sonuclari

Aragtirma bulgularinin analizi ¢aligmalarinda degiskenler arasindaki korelasyon bulgularinin ardindan duygusal
ahrazligin orgiitsel dedikodu iizerinde etkisinin olup olamayacagini tespit edebilmek amaci ile regresyon analizi
yapilmistir. Elde edilen regresyon analizi bulgular1 ise Tablo 5’te sunulmustur.

Tablo 5: Duygusal Ahrazlik ile Orgiitsel Dedikodu Degiskenleri Arasindaki Regresyon Analiz Sonuclari

Katsay1
Model Beta (B) t Sig. Mean St.Dev.

975 81,521 ,000 ,151,939 ,15120

Duygusal Ahrazlik

R?=,951 F= 6646,027, p=,000
la.Predictors (Contant), Orgiitsel Dedikodu
Anova®:Sig.;,000° Coefficient®: Sig.;,000°

Aragtirmanin ikinci hipotezini test etmek amaci ile yapilan regresyon analizi bulgularma gore; bagimsiz
degisken olan orgiitsel dedikodu algilamalarinin, bagiml degisken olarak diisliniilen duygusal ahrazliga yonelik
varyanst %95 oraninda agikladig1 bulgusuna ulasilmistir. Bu sonu¢ dogrultusunda duygusal ahrazligin 6rgiitsel
dedikodu iizerinde [(B=,975), (p<0.05)] (R%,951; p: ,000) diizeyinde, anlaml, pozitif yonde etkiledigini
s0ylemek miimkiindiir.

Elde edilen bu bulgular neticesinde “Duygusal ahrazligin (aleksitimi), orgiitsel dedikodu {izerinde pozitif yonde
bir etkisi vardir” seklinde kurgulanmis olan Hipotez, kabul edilmistir.

5. SONUC ve ONERILER

Psikoloji ve sosyoloji alan yazininda duygusal ahrazlik olgusu farkli alan ve zamanlarda incelenmis olmasina
ragmen, yonetim alaninda bu kavram irdelenmemistir. Hatta 6rgiitsel dedikodu konusu ile de iliskilendirilmis
alan yazinda hicbir ¢alisma s6z konusu degildir. S6z konusu iki kavramin isletme litaratiiriinde incelenmemis
olmasi, alansal diizeyde de katki saglayabilecegi diisiincesini ortaya ¢ikarmistir.

Psikolojik bir rahatsizlik olarak ele alinan duygusal ahrazlik olgusu hakkinda yapilan amprik arastirmalar
sonucunda bu tiirden bir rahatsizligin saglikli bireylerde hatta toplumun %10-20 lik diliminde goriilebilecegi
konusunda da bulgulara rastlanmistir. Bu ¢aligma ise psikoloji alaninda son zamanlarda yayginlasan bir konu
haline gelen duyusal ahrazlik ile orgiitsel dedikodu arasinda etkilesim ve iligski olup olmayacagini tespit etmek
ve s0z konusu olgunun yonetim alaninda da irdelenmesini saglamak amaciyla yapilmistir.

Bu calismada test edilmek istenen hipotezler asagidaki gibidir.
Hi: Duygusal ahrazlik (aleksitimi) ile orgiitsel dedikodu arasinda pozitif yonlii bir iliski vardir.
H,: Duygusal ahrazligin (aleksitimi), orgiitsel dedikodu lizerinde pozitif yonde bir etkisi vardir.

Elde edilen bulgulara gore duygusal ahrazlik ve alt boyutlar1 ile orgiitsel dedikodu ve alt boyutlar1 arasinda
(r=,388; ile r=,503 araliginda p<0,00) diisiikk ve orta diizeyde pozitif yonlii anlamli bir iliski oldugunu tespit
edilmistir. Bu bulgular 1s181inda duygusal ahrazlik olgusundaki bir birim artisin, orgiiset dedikodu egilimini de
arttirabilecegini soylemek miimkiindiir

Arastirmanin ikinci hipotezini test etmek amaci ile yapilan regresyon analizi bulgular ise, bagimsiz degisken
olarak kabul edilen orgiitsel dedikodu algilamalarinin, bagimli degisken olarak kabul edilen duygusal ahrazliga
yonelik varyans1t %95 diizeyinde acgiklayabilecegi, bagka bir ifade ile duygusal ahrazligin orgiitsel dedikodu
iizerinde [(B=,975), (p<0.05)] (R%,951; p: ,000) diizeyinde, anlaml, pozitif yénde bir etkisinin olabilecegini
sOylemek miimkiindiir.

Bu calisma izmir ilindeki Kemalpasa OSB’de calisan bireyler iizerinde uygulanmis olsa dahi, elde edilen
bulgular sonucu, diger sektdr ve isletmelere de uygulanabilecegini gostermesi agisindan Onem tasidigi
diisiiniilmektedir. Ancak ¢aligma sonuglarinin genelleme yapilamayacagi da arastirmanin kisiti olarak karsimiza
cikmaktadir.

Sonug olarak orgiitsel dedikodu gibi, firma isleyisine ve isletme sosyal hayatina zarar veren olumsuz bir
durumun ortaya ¢ikmasinda, diger etmenler gibi duygusal ahrazlik olgusunun da etkili olabilecegini sdylemek
miimkiindiir. Bu baglamda gerek firma iginde insan kaynaklari yonetimine iligskin diizenlemelerin yapilmasi,
gerekse yonetsel bazda onlemlerin alinmasi igletme verimliligine de katki saglayabilecektir. Bu ¢alismanin
farkl1 sektor ve galigsanlar lizerinde uygulanmasi, demografik ozelliklerin de bu etkilesimde rol oynayip
oynayamayacaginin da aragtirilmasi yapilacak olan diger caligmalar i¢in 6neri olarak sunulabilir.
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1. GIRIS

Yasamsal siire¢ i¢inde insanlar, diger insanlardan farklilasma veya aynilagsma cabasi igerisinde olmuslardir
(Fettahlioglu ve Alkis Dedeoglu, 2021:1224). Girigsimcilik i¢ginde bulundugumuz ¢agda bir¢ok insanin ig se¢imi
haline gelmistir. Ozellikle iilkelerin ekonomik ve sosyal dengelerinde iistlendigi olumlu rol, girisimciligin
isletme literatiirlinde sik¢a giindeme gelen bir kavram olmasina neden olmaktadir. Girisimcilik ekonomik,
sosyal ve psikolojik alanlarda ehemmiyet gosterilen eklektik bigimde incelenen bir kavram halini almigtir.
Yogun bilgi ve iletisim aligverisinin saglandig1 giiniimiizde is giicilinii olusturan toplumun bireyleri girisimciligi
alternatif gelir kaynagi olarak kabullenmektedir. Girisimci sayisi artan lilkelerde igsizlik oranlarinin diisecegi
diisiiniilmektedir. Ekonomik ve sosyal yapiy1 muazzam derecede etkileyen girisimcilik kavrami Tiirkiye i¢inde
oldukca onemlidir. Tiirkiye’nin 2006 yilinda iiyesi oldugu GEM’in raporlar1 her ne kadar iilkemizdeki
girisimcilik oranlarinda artis oldugunu gostermekte olsa bile girisimci bireylerin artmasi ve ekonomideki
diizenleyici islevlerini yerine getirmesi i¢in daha fazla caba gosterilmesi gerekmektedir.

Her yil fazlaca mezun veren {iiniversitelerimiz girisimci olma potansiyeline sahip etkilesime agik bireyleri is
hayatina kazandirmaktadir. Ancak bunun yam sira is kurabilecek niteliklere sahip birgok {iniversite mezunu ise
bu niteliklerini farkli is ortamlarina kanalize ederek girisimciligi meslek edinmekten kacinmaktadir. Bireyleri
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girisimei olmaya yonelten etkenin sahip olduklar1 birtakim 6zellikler oldugu diisliniilmektedir. Girisimcilikle
ilgili caligmalar incelendiginde girisimei, girisim, girisimci kiiltiir, girisimei 6zellikleri, kisiyi girisimci olmaya
yonelten ozellikler gibi konulara yogunlasildig: goriilmektedir. Girisimci bireylerin karakteristik 6zellikleri uzun
yillar arastirma konusu olmustur. Ozellikle yazinda girisimci tiplerinin fazlaca cesitlendirildigi goriilmektedir.
Girisimci bireylerin ¢ogunlukla basarma arzusuna sahip, kontrol odakli, yenilik¢i ve riski tasiyabilecek kisiler
oldugu iizerinde durulmaktadir. Zakareviius ve Zuperka (2010:865) ise yaptiklart calismada bir kisinin
duygularin1 yonetebilmesi ve degerlendirebilmesi ile girisimciligin gelisimi arasinda iliski oldugu sonucuna
ulagsmiglardir. Bu nedenle Bar-On, (1997:3)’un “bireyin ¢evresindeki baski ve isteklerle basarili bir bigimde
miicadele edebilmesinde bireye yardimci olacak, kisisel, duygusal ve sosyal yeterlilik ve beceriler dizini” olarak
tanimlandig1 duygusal zekanim girisimci bireylerin gelisiminde rol oynadigi diistiniilmektedir.

Girisimcilerin sahip oldugu ihtiyath davranma, belirsizlik durumlarinda risk alabilme gibi 6zelliklerin duygusal
zekalarimi yansittigi goriilmektedir (Yelkikalan, 2007:48). Biligsel zekanin tamamlayicisi durumunda olan
duygusal zeka girisimci bireylerin is hayatinda sahip olduklar itici giiglerden biri durumundadir. Giiniimiizde
psiko-sosyal alan igerisinde incelenmekte olan duygusal zeka kavrami kolay vazgecmeyen, basar elde etmis
girisimcilerin sahip oldugu kritik bir unsur olarak diisliniilmelidir. Dolayisiyla duygusal zekay1 kisiyi yapan
ozelliklerden biri olarak gérmek gerekmektedir. Duygusal zeka kavraminin girisimci ve girisimci 6zellikleri gibi
kavramlar ile ilgili olabilecegi diisiiniilerek gergeklestirilen cesitli ¢aligmalar bulunmaktadir. Bu ¢alismalarda
duygusal zekanin alt boyutlariyla girisimci egilimin 6zellikleri (Pachulia ve Henderson, 2009:44-45; Ghorbani,
vd, 2012:688) ve girisimci kigilik tipleri (Cin ve Giinay, 2013:25) arasinda iligkilerin oldugu vurgulanmaktadir.
2. GIRISIMCILIK

Girigimci kavrami 19. yiizyilda {inlii iktisatg1 Jean Baptiste Say tarafindan iiretimin dordiincii faktorii olarak ele
alinmigtir. Say’in eserlerinde “entrepreneur” olarak ifade ettigi kavramin ingilizce tam karsilig: literatiirde
bulunmadigindan; kendisine ait veya baskalarindan temin ettigi sermaye araciligiyla biiyiik sorumluluk alan,
riskleri iistlenen bu kisileri tanimlamak i¢in bir siire “seriivenci” anlamma gelen “advanturer” sozcligii
kullanilmig ilerleyen zaman igerisinde “entrepreneur” sozciigi literatiirde yayginlasmistir (Berber, 2013:43).
Girisimciler emek, hammadde ve diger varliklar1 bu varliklarin toplamindan daha biiyiik deger olusturacak
sekilde bir araya getiren kisilerdir (Hisrich ve Peters, 2001:9). Bu sekilde diisiiniildiigiinde girisimcilerin tiretim
faktorleri arasinda sinerji iligkisi olusturan holistik anlayigla sahip bireyler olduklari da goriilmektedir.

Giinlimiizde genel ifade sekliyle girisimci; “liretim faktorlerini, baskalarinin ihtiyacini karsilayacak mal ve
hizmetler iiretmek iizere tedarik eden ve uygun sekilde birlestiren, genellikle kar etme ana amaci ile hareket
eden, riske de katlanan kimse” olarak ifade edilmektedir. Ayrica girisimcinin kendisi de bir iiretim faktortidiir
(Mucuk, 2008:4).

Girisimcilik kavram olarak bir siireci ifade ederken, girisimci o siirecte rol oynayan bas aktér diir (Ozkul ve
Dulupgu, 2007: 69). Tutar (2013:441) girisimciligi “insanin diigiinsel emeginin fayda yaratacak ekonomik
degere dontigmesi islemi, liretim faktorlerini bir araya getirerek mal ve hizmet tiretme ve risk iistlenme etkinligi”
olarak tanimlamaktadir. Literatiirde oldukga ¢esitli girisimcilik tanimlart bulunmaktadir. Bu tanimlar bazen risk,
bazen iiretim faktdrlerinin yonetilmesi, bazen ise yenilik¢ilik gibi bircok konu ve kavrami 6n plana
¢ikarmaktadir (Havinal, 2009:106).

Girisimcilerin basarisinin gelismekte olan iilkelerin basarisina biiyiik 6l¢iide dogrudan etki edebilmektedir.
Girigimcilerin gergeklestirdikleri yenilik, yeni isletmelerin kurulmasi ve istihdam yaratma fonksiyonlart ile
olusturduklar1 sinerjinin ekonomiyi pozitif yonde harekete gecirmesi girisimciligin 0nemini gostermektedir
(Demirel, 2003:33).

Endiistriyel ve teknolojik gelismeler sonucu kiiresellesen diinyada orgiitler devamliliklarini saglamak adina
degisime muhtag hale gelmislerdir (Fettahlioglu vd., 2018:141). Bu durum girisimcilerin énemini arttirmigtir.
Bu baglamda etkinlik siireglerinin geneline bakildiginda girisimciler (1) yeni mal ve hizmet iiretmek, (2) yeni
yontemler gelistirmek ve uygulamak, (3) endiistride yeni organizasyonlar yapmak, (4) yeni pazarlar bulmak, (5)
ham madde ve benzerlerinin elde edilecegi kaynaklar1 bulmak gibi geleneksel fonksiyonlar1 saglamakla beraber
(1) gelisim stratejisi belirlemek, (2) yOnetim ve organizasyon stratejileri belirlemek, (3) cevresel firsatlar
izleyip yararlanmak ve tehditleri bertaraf etmek, (4) giincel teknolojiyi takip ederek degisime ayak uydurmak
gibi cagdas fonksiyonlar1 yerine getirmektedir (Simsek ve Celik, 2012:24-25). Bu durum giiniimiizde
girisimcilerin ekonomik ve sosyal alanlarda belirleyici oldugu ve gerceklestirdikleri faaliyetlerin toplumun
refahinin artmasinda katalizor gorevi iistlendigini gostermektedir.
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Yazinda girisimcilik farkli okullar tarafindan farkli yorumlanmaktadir. Biiylik insan okulu, girisimci bireyi,
sezgi, kuvvet, enerji, sebat ve 6z saygi ile dogan insan olarak tanimlarken, klasik okul girisimeciyi, yenilik,
yaraticilik ve icat etme 6zellikleriyle tanimlamaktadir (Diindar ve Agca, 2007:125).

Giiniimiizde ise girisimciligin sektdr olarak giderek farklilastigi, daha onceki yillarda oldugu gibi belirli
sektorlerle kisith kalmadig1 ve cesitli girisimcilik alanlarinin olustugu goriilmektedir. Ozellikle geng kusak
neslin teknolojiyi kullanarak attigi adimlar girisimciligin mevcut yoniinii 6nemli oranda degistirmistir (Kaya,
2001:543). Bu gesitlilik icerisinde gelecege ait On goriilerle karli olabilecek alanlara ydnelen “firsat
girisimciligi”, i¢ piyasay1 hedefleyen “yerel girisimcilik”, bir iilkenin sadece belli bir bolgesinde uygulanan
“bolgesel girisimcilik”, iilke 6lgegini kapsayan “ulusal girisimcilik”, tiim diinya 6lgegine yayilan “kiiresel
girisimcilik”, 6zel sahislar tarafindan gerceklestirilen “6zel girisimcilik”, kamu kurumlarinin iktisadi alanlarda
faaliyette bulunmalari ile gelisen “kamu girisimciligi”, miilkiyeti ve sermayesi yabancilara ait olan “yabanci
girisimcilik”, hammaddenin islenmesi sonucu yen bir {iriin elde etme siirecini kapsayan “sanayi girisimciligi”,
iretilen irinleri diisiik piyasadan alip yiksek piyasada satma ve kar etme amaciyla gerceklestirilen “ticaret
girisimciligi”’, mal {retimi disindaki faaliyetlerle yapilan “hizmet girisimciligi”, mevcut {riinleri
fonksiyonlarinin gelistirilmesi veya yeni bir bulusun pazara siiriilmesi siirecini kapsayan “yaratici girisimcilik”,
pazardaki degisimi izleyen “takipgi girisimcilik”, sanal ortamda gerceklestirilen “sanal girisimcilik” ve sosyal
etki, sosyal doniisim saglayan “sosyal girisimcilik” gibi farkli girisimcilik tiirleri bulunmaktadir (Tutar,
2013:441-442). Ayrica “bir orgiitte yenilikei fikirleri somut gergeklere doniistiirme siirecinde bagimsiz hareket
etme niyetlerinin ve yeni aligkanliklara yonelik davranislarin amacglandigi ve gerceklestirildigi girisimcilik
egilimleri’ olarak tanimlanan i¢ girisimcilik (Kiziloglu, 2011:6) ve toplumun temel ve siirekli ihtiyaclar1 olan
sosyal fayda firsatlarindan yararlanilmasimi igeren sosyal girisimcilik (Certo ve Miller, 2008:267) son yillarda
oldukga popiiler olan kavramlardir.

Girigimcilerin sahip olmalar1 gereken 6zelliklere yonelik ¢calismalar ise genel olarak 6zellikler yaklagimi altinda
yiritilmistir (Yildirim, 2008:28). Yaygin olarak yazinda kabul gormiis girisimci 6zellikleri risk alma, liderlik,
belirsizlik toleransi, iyimserlik, basarma ihtiyaci, 6zgiiven, yenilikg¢ilik, bagimsiz olma ve otokontrol seklinde
siralanabilmektedir.

Risk alma davranigi girisimcilerin belirgin bir sekilde sergiledikleri kisilik 6zelliklerinden bir tanesidir.
Girisimciler hesapli veya orta diizeyde, asir1 olmayan risk istlenicilerdir (Birgek, 2008: 66). Girisimciler, bir
kazancin gergeklestirilmesinde kontrol veya yetenek derecesine sahip olduklarmi hissettikleri zaman makul
oranda risk alma egilimine yonelmektedir (Koh, 1996:15). Deger yaratma beklentisi i¢erisinde risk alma makul
seviyelerde girisimcinin sonuglarina katlanmay1 goze aldigi bir davranistir.

Girisimcilerin siirekli olarak risk ve belirsizlik ortaminda ¢aligmalar1 nedeniyle, en kotii anlarda bile iyimser
yapilarim1 koruyabilme 6zelligi, bu kisilerin miicadeleci giiglerine katki saglamakta aksine kotiimser olanlarin
ise en kiiciik basarisizliklarda dahi sistemden uzaklasmasi, riskten uzak kalma ¢abalarinin sonucu karar
almalarini zorlastirmaktadir (Y1ildirim, 2008:35-36).

Basarma ihtiyaci bireyde ulasilmak istenen hedef dogrultusunda hareket etme giiciinii desteklemektedir. Bu
durum cogunlukla bireysel 6zellik gostermekte ve gelecege yonelik olmaktadir. Bu sekilde diislintildiigiinde
basarma ihtiyacinin igsel kontrol ile arasinda iliski oldugu goriilmektedir. Ciinkii bagarma ihtiyaci bireyin ig
diinyasini1 aktif edecek i¢sel kontrol davranigini da etkilemektedir (Pandey ve Tewary, 1979:107). Basarma
ihtiyaci girisimei yapidaki bireylerin belirgin 6zelliklerindendir. Bu tip insanlar, rutin islerden ¢ok hoslanmazlar,
bunun yerine yeni fikirler olusturmayi tercih ederler (Bozkurt, 2011:12). Girisimcilerin sahip oldugu kisilik
ozelliklerinden biride ¢ogunlukla kabul gérmiis olan yenilikgiliktir. Yenilik¢ilik, literatiirde “yeni fikirlerin
isletme faaliyetlerine gegirilerek uygulanmasi” seklinde tanimlanmaktadir (Arslan, 2001:25).

Girisimciligin ilk adimi olarak, pazarda yer alan bosluklarin belirlenmesi ve bu bosluklarin ne sekilde
kapatilabileceginin tartisilmasi gerekmektedir (Odabasi, 2005:8-9). Girigimci bireyler mevcut pazarda yer alan
ihtiyaglara odaklanip bu ihtiyaci karsilayacak kisinin kendileri olduguna inanir ve bu ozgiiven duygusuyla
hareket ederler.

3. DUYGUSAL ZEKA

Psikoloji sozliigii zekay1; “Soyut diisiinebilme, kavrama, problem ¢6zme, bildiklerini yeni durumlara uygulama,
akil yiiriitme, bellek, gecmis deneyimlerden kazanilan bilgileri kullanma vb. de dahil olmak {izere zihinsel
yetilerin toplam1” olarak tanimlamaktadir (Budak, 2000:848). Zeka ile ilgili tanimlamalarin geneli
incelendiginde, ortak paydada zekanin kisilerin ¢evresi ile etkili bir sekilde uyuma kavusmasini saglayan soyut
ve genel bir zihinsel kazang oldugu goriilmektedir (Baymur, 2004:246). Duygularin harekete gegirici yondeki
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isleyisi biiylik 6l¢iide insan viicudunun ana kontrol merkezlerine gelen etkilere bazi fizyolojik parcalari ile tepki
gbstermesi sonucu olusmaktadir. Duygunun hislerde ve zihinsel formda fizyolojik degiskenler ve agiklayici
davranislarla beraber ortaya ¢ikan bir hareket oldugu vurgulanmaktadir (Barutgugil, 2002:73-74).

Kisinin kendi duygularin1 ve gevresindeki insanlarin duygularmi iyi anlamasi ile beraber elde ettigi bu veriler
dogrultusunda davraniglarini etkin bir sekilde yonetmesini saglayan duygusal zeka kavrami, insanin duygusal
yonlerinin de is hayatinda 6nem kazandigi 1950 ve sonrasi donemlerde olusmaya baslamis bir kavramdir.
Sosyal bilimlerde meydana gelen gelismeler sonucunda duygularin zihinsel faaliyetler iizerindeki etkisi de
giderek onem kazanmustir.

Thorndike’in 1920 yilinda iizerinde calismalar yaptigi sosyal zekd ve Gardner’in 1983 yilinda {izerine
yogunlastig1 i¢sel ve digsal (kisiler aras1) zeka kavramlarinin duygusal zeka kavramina kaynak olusturdugu
diistintilmektedir. Bu nedenle duygusal zeka kavramini anlayabilmek icin Oncelikle sosyal zeka kavramini
tanimlamamiz gerekmektedir (Asan ve Ozyer, 2003:152). Sosyal zeka, sosyal durumlara kisinin kendisinin ve
cevresindekilerin davraniglartyla ilgili bilgileri basarili bir sekilde kullanilmasini saglamak i¢in kisinin
kendisinin ve gevresindekilerin davraniglarini algilamaya yonelik yetenegini gosteren bir kavramdir (Dogan ve
Sahin, 2007:234)

Mayer ve Salovay 1990 yilinda yaptiklan ¢alismada duygusal zekay1, “insanin kendi duygularimi anlayabilme,
¢evresindeki insanlarin duygularini anlayabilme, duygulart birbirinden ayirt edebilme ve biitiin bu bilgileri

diistince ve davranis gelistirirken en uygun sekilde kullanabilme yetenegi” olarak tanimlamislardir (Turner ve
Walker, 2008:513).

Duygusal zeka kavramina giliniimiizdeki popiilerligini kazandiran en 6nemli isim Daniel Goleman olmustur.
Goleman 1995 yilinda yazdig1 “Duygusal Zeka Neden 1Q’dan Daha Onemlidir?” isimli kitabi ile duygusal zeka
kavramma yonelik farkindaligi arttirmistir. Goleman bu kitabinda duygusal zekayi, azim, sebat, kendi kendini
harekete gecirebilmeyi kapsayan, diger insanlarin hislerini anlayabilmeye ve diirtiilere hakim olabilmeye
yarayan temel yasam becerisi olarak tanimlamistir (Goleman, 1995:10-11).

Law ve arkadaslar1 (2000:485) duygusal zeka kavraminmi tanimlarken, duygulari dogru bir sekilde ifade
edebilme, duygulan bilissel siire¢lere adapte edebilme, duygular1 anlayabilme ve duygularin ¢esitli durumlar
tizerindeki etkilerini anlayabilme gibi yetenekleri kapsadigini belirtmislerdir. Cooper ve Sawaf duygusal zekay1
tanimlarken kendimizin ve baskalarmin duygularini anlamanin yani sira, duygusal zekanin, duygulara iligkin
bilgileri ve duygularin olusturdugu enerjinin giinliikk yasamimizda etkin bicimde yansitilarak etkin tepkiler
gelistirmemizi saglayan bir kavram oldugu iizerinde durmuslardir (Cooper ve Swaf, 2010:12).

Duygusal zeka modelleri kendi igerisinde iki gruptan olusmaktadir. Bunlardan birincisi duygusal zekanin sadece
biligsel degil ayn1 zamanda kisisel 6zelliklerinin de olduguna odaklanan “karma model”, ikincisi ise Mayer ve
Salovey’in gelistirdigi zekanin duygulara yon vermesi i¢in kullanildigin1 belirten “yetenek modelidir”’. Mayer ve
Salovey’ in gelistirdigi modelde duygusal zeka (1) duygular algilamak; yiiz ve beden ifadelerinden yararlanarak
duygular1 tanima yetenegi, (2) diisiinceyi desteklemek; duygu ve diislince arasindaki baglantiy1 bilmek, kisinin
kararlarin1 yonlendirmesinde kullanilabilmek, (3) duyguyu anlamak; duygularin zaman boyunca analiz edilerek,
egilimlerinin farkina varma ve sonuglarini anlayabilme, (4) duyguyu yonetmek; bireyin amaglari, kendini
tanimasi ve bilmesi ve sosyal farkindaligir baglaminda yonetilmesi seklinde dort ana yetenekten olugsmaktadir
(Mayer vd., 2004:199).

Yetenek modeli duygular hakkinda bilgi edinip onlara yon vermemizi saglarken (Caruso ve Salovey, 2010:62),
karma modeller duygu ve zeka disinda daha genis bir boyutta kisisel ve sosyal fonksiyonlar1 da dahil etmektedir
(Yaylaci, 2006:50). Karma model olarak adlandirdigimiz grupta ise Bar On (1997), Goleman (1995), Cooper ve
Sawaf (1997)’m gelistirdikleri duygusal zeka modelleri gelmektedir (Dogan ve Sahin, 2007:237).

Duygusal olarak gelismis sosyal beceriye sahip bireylerin kendilerini daha rahat ifade ettikleri diisiiniildiigiinde,
bu kisilerin is hayati igerisinde daha iiretken olabilecekleri diisiiniilmektedir. Duygularini kontrol etmekte
zorlanan kisiler ise, net diisiinebilme ve mevcut islerine yogunlasmada yeteneklerini engelleyecek igsel bir
miicadeleye girmektedir (Cetinkaya ve Alparslan, 2001:366).

4. ARASTIRMA METODOLOJISi
4.1. Amacg ve Yontem

Arastirmanin genel amaci, isletme bolimi 6grencilerinin duygusal zeka algilamalarmin girisimei 6zellikleri
iizerinde etkili olup olmadigini tespit etmeye yoneliktir. Caligmanin, alan yazinina dayali olarak literatiir kismi1
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olusturulmus ve anket caligmasi ile elde edilen veriler SPSS istatistik programi ile analize tabi tutulmustur.
Calisma analiz sonucu elde edilen verilerin yorumlanmasi ile ¢alisma nihai sonucuna ulasilmasi beklenmektedir.

4.2. Ana Kiilte ve Orneklem

Calismanin ana kiitlesi, Kahramanmaras Siit¢ii imam Universitesinde 6grenim gérmekte olan isletme Boliimii
ogrencilerinden olugmaktadir. Ana kiitleyi temsilen 375 adet anket formu dagitilmig bu anketlerin 360 adeti
(%96) geri donmiistiir. Eksik sekilde doldurulan 9 adet anket ise analizlere dahil edilmemistir. 351 anket formu
ile analiz gergeklestirilmistir. Ornekleme ait demografik dzellikler tablo 1°de gosterildigi gibi gibidir.

Tablo 1. Demografik Ozelliklere iliskin Bulgular

Cinsiyet Say1 (n:351) % Yas Say1 (n:351) %
Bay 182 51,9 18-20 139 39,6
Bayan 169 48,1 21-23 170 48,4
Sinifi Say1 (n:351) % 24 veiizeri 42 12
1.Simf 105 29,9 Not Ortalamasi Say1 (n:351) %
2.Simf 78 22,2 1,00 — 1,89 56 16,5
3.Smif 79 22,5 1,90 -2,79 159 46,1
4.Simf 89 254 2,80 — 3,69 31 9
Ailedeki Siralamasi Say1 (n:351) % Mevcut degil 105 28,4
Birinci ¢ocuk 127 36,2 Girisimcilik Dersi Say1 (n:351) %
Ikinci cocuk 103 29,3 Aldim 201 57,3
Uciincii cocuk 62 17,7 Almadim 150 427
Doérdiincii gocuk 33 9,4 Ruh Hali Say1 (n:351) %
Besinci ve Uzeri 26 7,4 Gergin 85 242
Mutluluk Hissi Say1 (n:351) % Huzurlu 97 27,6
Cok 83 23,6 Hirsht 72 20,5
Kismen 178 50,7 Kaderci 58 16,5
Pek Degil 67 19,1 Hayalperest 39 11,1
Hig Degil 23 6,6 Nitelendirme Say1 (n:351) %
Gelecek Kaygisi Say1 (n:351) % Zeki 24 6,8
Cok 133 37,9 Caligkan 32 9,1
Kismen 192 54,7 Diiriist 185 52,7
Hig 26 7.4 Lider 45 12,8
is Fikri Say1 (n:351) % Cesur 23 6,6
Var 147 419 Bencil 12 34
Yok 124 353 Comert 30 8,5
Olsun isterdim 80 22,8
Anne ve/veya baba calisma durumu
Kendi iginin sahibi Kamu Gorevlisi Emekli
Say1 (n:351) % Say1 (n:351) % Say1 %
(n:351)
Sadece anne 4 1,1 7 2 20 5,7
Sadece baba 147 41,9 63 17,9 102 29,1
Her ikisi de 30 8,5 12 34 12 34
Hicbiri 170 48,4 269 76,6 217 61,8

Omeklemi olusturan dgrencilerin %51,9’u (182 kisi) bay ve %48,1°i (169 kisi) bayanlardan olusmaktadir.
Katilimcilarm yaslart 18-25 yas arahiginda yigilma gostermektedir. Orneklem incelendiginde 18-20 yas
araliginda %39,6 (139 kisi), 21-23 yas araliinda %48,4 (170 kisi), 24 ve lizeri yas araliginda %12 (42 kisi)
oraninda katilime1 oldugu goriilmektedir. Ormeklemin %29,9’u (105 kisi) birinci smif, %22,2’si (78 kisi) ikinci
smif, %22,5°1 (79 kisi) liglinci siif, %25,4°1 (89 kisi) ise dordiincii sinif lisans 6grencilerinden olusmaktadir.
Ogrencilerin not ortalamalarina iliskin degerler incelendiginde degerlerin dortliik not sistemi iizerinde 1,00 —
3,69 arahiginda toplandig1 goriilmektedir. Ogrencilerin %16,5°i (56 kisi) 1,00 — 1,89 arahiginda, %46,1°1 (159
kisi) 1,90 — 2,79 araliginda ve %9’u (31 kisi) 2,80 — 3,69 arahiginda not ortalamasina sahiptir. Orneklemin
%29,9’unu olusturan birinci sinif dgrencilerin heniliz ortalamalart bulunmadigindan “mevcut degil” olarak
kaydedilmistir.

Katilimcilarm ailedeki kagmei ¢ocuk olduklarini sorgulamaya yonelik yoneltilen soruya %36,2’sinin (127 kisi)
“birinci”, %29,3tniin (103 kisi) “ikinci”, %17,7’sinin (62 kisi) “lglincii”, %9,4tiniin (33 kisi) “dordiincii”,
%7,4’tinlin (26 kisi) “besinci ve {iizerinde” seklinde cevap verdigi goriilmektedir. Ornekleme yoneltilen
“Kendinizi mutlu hissediyor musunuz?” sorusuna %23,6 (83 kisi) oraninda “cok”, %50,7 (178 kisi) oraninda
“kismen”, %19,1 oraninda (67 kisi) “pek degil” ve %6,6 (23 kisi) oraninda “hi¢, degil” yamit1 alindigi
goriilmektedir.
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Katilimeilari %57,3°1 (201 kisi) daha dnce girisimcilik ile ilgili bir ders aldigin1 belirtirken, %42,7’si (150 kisi)
daha once girigimcilikle ilgili herhangi bir ders almadigini s6ylemektedir.

Orneklemi olusturan dgrencilerin %37,9’u (133 kisi) gelecege iliskin kaygisinin “gok” oldugunu belirtirken,
%54,7’si (192 kisi) “kismen” kaygili oldugunu ve %7,4’i (26 kisi) “hi¢” kaygili olmadig: belirtmektedir. Bu
katilimeilarin %41,9’u kendilerine ait bir is fikrine sahipken, %35,3’iiniin (124 kisi) herhangi bir is fikri
bulunmamaktadir. Ayrica %22,8’1 (80 kisi) kendilerine ait bir is fikri olsun istemektedir.

Katilimeilar %24,2°1 (85 kisi) “gergin”, %27,6’s1 (97 kisi) “huzurlu, %20,5°1 (72 kisi) “hirsli” %16,5°1 (58
kisi) “kaderci” ve %11,1°1 (39 kisi) “hayalperest” ruh haline sahip oldugunu belirtmektedir. Ayrica
katilimeilari %6,8°1 (24 kisi) “zeki”, %9,1°1 (32 kisi) “caliskan”, %52,7si (185 kisi) “diirtist”, %12,8’1 (45 kisi)
“lider”, %6,6’s1 (23 kisi) “cesur”, %3,4’1 (12 kisi) “bencil” ve %8,5’1 (30 kisi) “comert” olarak kendisini
nitelendirmektedir.

Katilimcilarin %41,9’unun (147kisi) sadece babasi kendi isinin sahibi iken %48,5’inin ise (170 kisi) ne annesi
nede babasi kendi isinin sahibi degildir. Katilimcilardan sadece %1,1’inin (4 kisi) sadece annesi kendi iginin
sahibi iken hem annesinin hem de babasmnin kendi isinin sahibi oldugunu belirtenlerin oraninin %8,5 (30 kisi)
oldugu goriilmektedir.

Katilimcilarin %2 ’sinin (7 kisi) sadece annesi, %17,9’unun (63 kisi) sadece babasi, %3,4’linlin hem annesi hem
babasi kamu gorevlisi iken %76,6’s1 (269 kisi) kadar biiyiik kismmin hem annesi hem de babasi kamuda gorev
almamaktadir. Ayrica katihmeilarm %35,7’sinin (20 kisi) sadece annesi, 29,1’inin (102 kisi) sadece babasi,
%3,4’{iniin (12 kisi) hem anne hem de babas1 emeklidir. Orneklemin %61,8’i (217 kisi) kadar biiyiik kismimnin
ise anne ve babasinin emekliligi bulunmamaktadir.

4.3. Arastirma Modeli ve Hipotezler
Arastirmanin modeli sekil 1’deki gibidir.

Duygusal Zeka Girisimcilik Ozellikleri
--------------------------------------------- y i
i Kendi Duygularmi Degerlendirme E i Risk Alma E
i Bagkalarmim Duygularini Degerlendirme i i Yenilik ]
i Duygulardan Yararlanma ] { Basar1 Istegi i
i Duygularin Kontrolii ] ! Belirsizlik Tolerans ]

"""""""""""""""""""""""""""""" i Kontrol Odag1 !

! Kendine Giiven ]

' Girisimeilik Eilimi .

Sekil 1. Aragtirmanin Modeli :.____l_ris_lfl_lfl_1___%1_11_11_1______________________:

Arastirma modeline gore asagidaki hipotezler test edilmek istenmistir:

Hipotez;: “Duygusal zeka algisi ile girisimcilik 6zellikleri arasinda anlamli bir iligki vardir”

Hipotez,: “Duygusal zeka algisinin girigimcilik 6zellikleri {izerinde etkisi vardir”

Hipotez,a: “Duygusal zeka algisinin girisimcilik 6zellikleri alt boyutu olan risk alma {izerinde etkisi vardir”
Hipotezyp: “Duygusal zeka algisinin girisimcilik 6zellikleri alt boyutu olan yenilik iizerinde etkisi vardir”
Hipotez,.: “Duygusal zeka algisinin girisimcilik 6zellikleri alt boyutu olan basari istegi iizerinde etkisi vardir”
Hipotez,q: “Duygusal zeka algisinin girisimcilik 6zellikleri alt boyutu olan belirsizlik toleransi {izerinde etkisi
vardir”

Hipotez.: “Duygusal zeka algisinin girisimcilik 6zellikleri alt boyutu olan kontrol odag {izerinde etkisi vardir”
Hipotezyr: “Duygusal zeka algisinin girisimcilik 6zellikleri alt boyutu olan kendine giiven {izerinde etkisi vardir”
Hipotez,,: “Duygusal zeka algisinin girisimcilik 6zellikleri alt boyutu olan girisimcilik egilimi etkisi vardir”

4.4. Arastirmada Kullanilan Veri Toplama Araclarn

Aragtirma kapsaminda veri toplamak i¢in kullanilan anket formunda, dncelikle 6grencilerin cinsiyet, yas, sinif,
ortalama ve bazi bireysel bilgilerine ulagsmak i¢in tanimlayici sorulara yer verilmistir. Devaminda ise duygusal
zeka algilar ve girisimcilik 6zellikleri 6lgebilmek adina 5°1i likert sistemine gore diizenlenmis iki farkli dlcege
yer verilmistir. Duygusal zeka algilamalarint 6lgmek igin Wong ve Law (2002)’1n gelistirdikleri 16 maddelik
“WLEIS Duygusal Zeka Olgegi” kullanilmistir. Duygusal zeka 6lgegi kendi duygularmi degerlendirme (4
madde), bagkalarinin duygularim1 degerlendirme (4 madde), duygulardan yararlanma (4 madde), duygularin
kontrolii (4 madde) alt boyutlarindan olusmaktadir. Ogrencilerin girisimcilik 6zelliklerini 6lgmek icin ise Damar
(2015)’'m Ali vd. (2009), Yusof vd. (2007) ve Cansiz (2007)’in ¢aligmalarindan faydalanarak gelistirdigi 46
maddelik 6l¢ek kullanilmistir. Girisimeilik 6zellikleri 6lgegi risk alma (6 madde), yenilik (6 madde), bagarma
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istegi (6 madde), (belirsizlik toleransi (5 madde), kontrol odagi (6 madde), kendine giiven (7 madde),
girisimcilik egilimi (10 madde) olmak iizere 7 alt boyuttan olugmaktadir.

5. ARASTIRMA BULGULARI
5.1. Giivenirlilik ve Dogrulayic1 Faktor Bulgular:

Duygusal zeka ve girisimcilik 6zellikleri dlceklerine ait elde edilen giivenirlilik analizi sonuglari tablo 2’de yer
aldig1 gibidir.

Tablo 2: Giivenirlilik ve KMO Degerleri

Olgek Alt Boyutlar Giivenirlilik Genel giivenilirlik KMO Degeri

Kendi Duygularmi Degerlendirme 0,880

Duygusal Bagkalarinin Duygularin1 Degerlendirme 0,807 0,867 0,638
Zeka Duygulardan Yararlanma 0,775
Duygularin Kontrolii 0,876
Risk Alma 0,809
Yenilik 0,845
Girigimeilik | Bagan Istegi 0,841

Ogzellikleri Belirsizlik Toleransi 0,635 0,937 0,866
Kontrol Odagi 0,639
Kendine Giiven 0,835
Girisimcilik Egilimi 0,933

Duygusal zeka olgeginde yer alan 16 madde, alan yazinindaki sekli ile “kendi duygularini degerlendirme,
baskalariin duygularin1 degerlendirme, duygulardan yararlanma, duygularin kontrolii” olmak {izere dort
boyutta toplanmistir. Olgege iliskin giivenilirlik katsayilar1 incelendiginde en diisiik degerin ,775 ve en yiiksek
degerin ,880 oldugu goriilmektedir.

Girisimcilik  ozellikleri Olceginde ise 46 madde yer almaktadir. Damar (2015)’in ¢aligmasindaki
boyutlandirmaya sadik kalinarak “risk alma, yenilik, basar1 istegi, belirsizlik toleransi, kontrol odagi, kendine
giiven, girisimcilik egilimi” olmak {izere yedi alt boyutta toplanmistir. Girisimcilik 6zellikleri 6lgeginin alt
boyutlariin giivenilirlik katsayilari en diisiik ,635 ve en yiiksek ,933 degerleri arasinda degismektedir

5.2. Tanimlayici1 Bulgular

Ogrencilerin duygusal zeka ve girisimcilik 6zellikleri alt boyutlar1 algilarina ydnelik tanimlayict bulgular tablo
3’te yer almaktadir.

Tablo 3: Alt Boyutlara Ait Tanimlayici Bulgular

Olgek Alt Boyutlar Min. Mak. X S

IKendi Duygularint Degerlendirme 1,00 5,00 3,8989 ,90559

Duygusal Zeka  |Baskalarmin Duygularim Degerlendirme 1,00 5,00 3,9473 ,80494
Duygulardan Yararlanma 1,00 5,00 3,5976 ,85414

Duygularin Kontrolii 1,00 5,00 3,2877 1,05246

Risk Alma 1,00 5,00 39117 , 72547

Yenilik 1,00 5,00 3,7802 , 77132

Basari Istegi 1,00 5,00 4,0969 ,78556

Girisimei Ozellikleri Belirsizlik Tolerans: 1,00 5,00 3,3459 , 79737
Kontrol Odagi 1,00 5,00 3,6695 ,63044

Kendine Giiven 1,00 5,00 3,7554 ,75198

Girigimcilik Egilimi 1,00 5,00 3,8057 ,92426

Duygusal zeka alt boyutlara yonelik tanimlayici bulgulara gore, “kendi duygularini degerlendirme” boyutunun
(X=3,89, S=,905); “bagkalarinin duygularini degerlendirme” alt boyutunun (X=3,94, S=,804); “duygulardan
yararlanma” alt boyutunun (X=3,59, S=,854), “duygularin kontrolii” alt boyutunun (X=3,28, S=,1,05)
ortalamalarina sahip oldugu goriilmektedir.

Girisimcilik 6zellikleri alt boyutlarma yoénelik tanimlayici bulgulara gore “risk alma” boyutunun (X=3,91,
S=,725), “yenilik” alt boyutunun (X=3,78, S=,771), “basari istegi” alt boyutunun (X=4,09, S=,785), “belirsizlik
tolerans1” alt boyutunun (X=3,34, S=,797), “kontrol odag1” alt boyutunun (X=3,66, S=,630), “kendine giiven”
alt boyutunun (X=3,75, S=,751) ve “girisimcilik egilimi” alt boyutunun (X=3,80, S=,924) ortalamalarina sahip
oldugu soylenebilmektedir. Elde edilen bu verilere gore, en diisiikk ortalamanin “duygularin kontrolii” alt
boyutunda, en yiiksek ortalamanin ise girisimci Ozelliklerinden biri olan “basari istegi” alt boyutuna ait
oldugunu sdylemek miimkiindiir.
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5.3. Korelasyon Bulgular1

Degiskenler ve alt boyutlar1 arasindaki korelasyon iligkilerine ait elde edilen bulgular tablo 4°te
goriilebilmektedir.

Tablo 4. Korelasyon Analizi Sonuglari

Alt Boyutlar 1 2 3 4 5 6 7 8 9 10 11
1 Kendi Duygularin1  [Pear. Corr. 1
< Degerlendirme Sig.
é 2 | Baskalarmin Duygularim [Pear. Corr. 599" 1
= Degerlendirme Sig. ,000
?n 3 | Duygulardan Yararlanma [Pear. Corr. 360,318 | 1
2 Sig. ,000 | ,000
Ay Duygularm Kontrolii  [Pear. Corr. ,190™ ] ,200™ | ,360"" | 1
Sig. ,000 | ,000 | ,000
5 ) Pear.Corr. ,539™ | 588" |,356™ | ,284™| 1
Risk Alma Sig. ,000 | ,000 | ,000 | ,000
6 Yenilik IPear. Corr. 488" |,505™ | ,416™ | 252" | ,643"" 1
= Sig. ,000 | ,000 | ,000 | ,000 | ,000
.E 7 Basar Istegi IPear. Corr. 4927 | 4877 | 508" | 147" | ,576™ | ,578"" 1
T[\)] Sig. ,000 | ,000 | ,000 | ,006 | ,000 | ,000
Q|8 Belirsizlik Tolerans1  [Pear. Corr. ,126% |,1817"| ,072 | ,057 |,148™| ,091 |,188" 1
= Sig. 019 | ,001 | ,179 | 289 | ,005 | ,088 | ,000
2lo Kontrol Odag: Pear. Corr. ,336™ | ,476™ | 266™ | 053 |,528™| 475|447 | 278" | 1
:g’” Sig. ,000 | ,000 | ,000 | ,326 | ,000 | ,000 | ,000 | ,000
3|10 Kendine Giiven IPear. Corr. A317| 5017 ,538™ | ,313™|,5917" | ,602™ | ,561*" | ,057 |,549™| 1
Sig. ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,285 | ,000
11| Girisimcilik Egilimi  |Pear. Corr. 367,401 | 3017 |,192™ | ,429™ | ,534™ | 492" | ,062 |,300™|,490""| 1
Sig. 1000 | 000 | 000 | .000 | .000 | 000 | 000 | 250 | 000 | .000
“Correlation is significant at the 0.05 level (2-tailed), (p<0,05)
"*Correlation is significant at the 0.01 level (2-tailed), (p<0,01)

Duygusal zekanin alt boyutlarinin kendi aralarindaki korelasyon degerleri incelendiginde, r=,190, p<0,01 ile
=,599, p<0,01 degerleri araliginda degisen, pozitif yonlii anlamli iligkilerin oldugu goriillmektedir.

Girisimcilik 6zellikleri 6lgeginin alt boyutlarinin korelasyon degerlerine bakildiginda alt boyutlarinin kendi
aralarindaki korelasyon degerlerine bakildiginda ise r=,148, p<0,01 ile r=,643, p<0,01 degerleri arasinda
degisen anlamli pozitif iliskilerin bulundugunu sdylemek miimkiindiir.

Duygusal zekanin alt boyutu olan “kendi duygularini degerlendirme” boyutu girigsimcilik 6zellikleri 6l¢eginin alt
boyutlar1 olan “risk alma” (r=,539, p<0,01) ve “basarma istegi” (r=,492, p<0,01) ile yiiksek diizeyde pozitif
yonlii, “yenilik” (r=,488, p<0,01), “kontrol odag1” (r=,336, p<0,01), “kendine giiven” (r=,431, p<0,01) ve
“girisimcilik egilimi” (r=,367, p<0,01) ile orta diizeyde pozitif yonlii, “belirsizlik tolerans1” (r=,126, p<0,05) ile
diisiik diizeyde pozitif yonlii anlamli iligkilere sahiptir.

Bir diger duygusal zeka alt boyutu olan “baskalarinin duygularini degerlendirme” boyutu girisimcilik 6zellikleri
Olceginin alt boyutlart olan “risk alma” (r=,588, p<0,01), “yenilik” (r=,505, p<0,01) ve “kendine giiven”
(r=,501, p<0,01) ile yiikksek diizeyde pozitif yonlii, “basarma istegi” (r=,487, p<0,01), “kontrol odag1” (r=,476,
p<0,01) ve “girisimcilik egilimi” (r=,401, p<0,01) ile orta diizeyde pozitif yonlii, “belirsizlik tolerans1” (r=,181,
p<0,01) ile diisiik diizeyde pozitif yonlii anlamli iliskilere sahiptir.

“Duygularin yararlanma” alt boyutu ile “bagarma istegi” (r=,508, p<0,01) ve “kendine giiven” (r=,538, p<0,01)
boyutlar1 arasinda yliksek diizeyde pozitif yonlii, “risk alma” (=,356 p<0,01), “yenilik” (=,416, p<0,01) ve
“girigimcilik egilimi” (r=,301, p<0,01) ile orta diizeyde pozitif yonlii, “kontrol odag1” (r=,266, p<0,01) ile diisiik
diizeyde pozitif yonlii anlamli iligkiler bulunmaktadir.

Duygusal zekanin diger bir alt boyutu olan “duygularin kontrolii” ile girisimcilik 6zellikleri 6l¢eginin alt
boyutlarindan “kendine giiven” (r=,313, p<0,01) arasinda orta diizeyde pozitif, “risk alma” (r=,284 p<0,01),
“yenilik” (r=,252, p<0,01), “basarma istegi” (r=,147, p<0,01), “girisimcilik egilimi” (r=,192, p<0,01) boyutlar
ile ise diisiik diizeyde pozitif yonlii anlaml iliski bulunmaktadir.

Korelasyon analizi bulgularma gore duygusal zeka ve girisimcilik ozellikleri algilar1 arasinda anlamli bir
iliskinin oldugu sonucuna varilmig ve “duygusal zeka algisi ile girisimcilik &zellikleri arasinda anlaml bir iliski
vardir” seklindeki Hipotez; kabul edilmistir.
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5.4. Regresyon Bulgulari

Korelasyon degerleri incelendiginde alt boyutlar1 arasinda anlaml, pozitif yonde iligki tespit edilen duygusal
zeka ve girisimcilik 6zellikleri algilara yonelik olarak, duygusal zeka algisinin, girisimcilik 6zellikleri algisi
iizerinde etkili olup olmayacagna belirlemeye yonelik regresyon analizi yapilmistir. Regresyon analizi
sonuclarma gore, “duygusal zekaya” yonelik algilamalarin”, “girisimcilik 6zellikleri” algilamalari iizerinde,
%45 (R?:,453; F:289,234, p:,000) oraninda agiklayici oldugu ve pozitif yonde etki ettigi sonucuna ulasilmustir.
Elde edilen bulgular ise tablo 5’te yer almaktadir.

Tablo 5. Regresyon Analizi Sonuglari
Model Katsay1

B S. Hata Beta (B) t Anlamlilik
Girisimcilik Ozellikleri

R =673 R? =453 F=289,234 p=,000 >89 035 673 17,007 000
°. Prediktorler: (sabit), Duygusal Zeka Anova®:Sig.; ,000° | Katsay1*: Sig.;,000°
Girisimcilik Ozellikleri = 1,611 + 0,589*Duygusal Zeka

Ogrencilerin duygusal zeka algilamalarinda meydana gelebilecek olumlu atislarin, girisimeilik 6zellikleri
iizerindeki algillamalar1 pozitif yonli [(=0,673), ( p<0.01)] etkileyebilecegi, yani duygusal zekaya yonelik
meydana gelebilecek olumlu yiikselislerin, girisimcilik 6zellikleri algilarinda da pozitif yonli bir artis ortaya
cikarabilecegini sdylemek miimkiindiir. Bu sonu¢ dogrultusunda, “duygusal zeka algismin girisimcilik
ozellikleri {lizerinde etkisi vardir” seklindeki Hipotez, kabul edilmistir. Ayrica Hipotez,’nin alt hipotezlerinin
test edilmesi iginde regresyon analizi gergeklestirilmistir. .Duygusal zeka algisinin girigsimcilik 6zelliklerinin
“risk alma”, “yenilik”, “basar1 istegi”, “belirsizlik toleransi”, “kontrol odagi”, “kendine giiven”, “girisimci
egilimi” alt boyutlar lizerindeki etkisi tablo 6’da gosterildigi gibidir.

Tablo 6. Duygusal Zeka ve Girisimcilik Ozelliklerinin Alt Boyutlar1 Regresyon Sonuglari

Model Coefficient
B S. Hata Beta (B) t Anlamlilik
Risk Alma
R=,613%R?>= 375 F=209,635, p=,000 696 048 613 14,479 000
Yenilik 694 053 575 13,125 ,000

R=,575*R?>=,330 F=172,264, p=,000
Basari Istegi

R=.559° R>= 312 F= 158,344, p= 000 adl 033 > 12583 00
Ee:h,rlsgl;ll(a}j l‘(?)rzazn F-7.916, p=000 /186 1066 1 2503 000
Ezrj;rg(l)g 1321%144 F= 58,898, p= 000 A7 0% %0 o o0
gin,glznga%ﬁgm F=212.756, p= 000 /130 049 020 el 00
Girigimeilik Egilimi 631 0,070 436 9,052 000

R=,436R>=,190 F= 81,938, p=,000
a.Predictors (Contant), Duygusal Zeka

Anova®:Sig.;,000°  Coefficient®: Sig.;,000"

Regresyon analizi ile elde edilen veriler duygusal zeka algisimin risk alma boyutunu %37, yenilik boyutunu
%33, basar istegi alt boyutunu %31, belirsizlik toleransi boyutunu %2, kontrol odagi boyutunu %14, kendine
giliven boyutunu %38, girisimcilik egilimi boyutunu %19 oranlarinda agikladigi sonucuna ulasilmistir. Ayrica
,149 ile ,620 arasinda degisen beta degerleri etkinin pozitif yonlii oldugunun gostermektedir. Regresyon analizi
sonucunun da hipotez,’yi ve alt hipotezlerini destekler nitelikte oldugu goriilmiis ve bu hipotezler kabul
edilmigtir.

6. SONUC ve ONERILER

Girigimciler igerisinde bulunduklar1 ekonomide belirleyici konumda yer almaktadir. Sermayenin optimum
seviyede verimli kaynaklara harcanmasi basarili girisimcilik faaliyetleri sonucunda gerceklesebilmektedir.
Gelecegin is kurma potansiyeline sahip girisimcilerini yetistiren tiniversitelerin iktisadi ve idari bilimler bolimii
ogrencileri aldiklar1 egitimle belirli bir seviyeye kadar desteklenebilmektedir. Ancak bilimsel bilginin is kurma
sanatina doniistiiriilmesi asamasinda bircok yeni girisimci basariy1 tadamadan girisimci olma diisiincesinden
vazge¢mek zorunda kalmaktadir. Kisiyi girisimci yapan birgok 6zellik hizla gelisen rekabet pazarinda nitelikli is
fikirlerinin hayatta kalmasmin nedenleri arasinda goriilmektedir. Bireysel ve g¢evresel faktorler etrafinda
sekillenen girisimci Ozellikler bu kisileri girisimci olmayan bireylerden ayiran ve bireyi basariya ulastiran
etmenlerdir.
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Biligsel gelisimle bireyin karakterine entegre oldugunu varsaydigimiz risk alma, yenilik¢i olma, belirsizliklere
kars1 toleransli olma, kendine giiven, kontrol odaklilik, bagarmaya olan ihtiya¢ ve girisimci olmaya olan egilim
gibi ozelliklerin zamanla sekillendigini diisiindiigiimiizde kisinin duygusal zeka faktoriinii de bu siirece dahil
etmemiz oldukga yerinde olacaktir.

1950’11 yillardan sonra popiiler hale gelmis olan duygusal zeka kavrami duygularin kontrolii, duygulardan
yararlanma ve duygulari degerlendirme gibi aslinda basariya ulagmis girisimcilerin hi¢ de yabanci olmadigi
faktorleri igermektedir. Ozellikle belirsizlik tolerans: ve risk alma gibi girisimcilik 6zelliklerinin girisimcilerin
duygularin1 optimum diizeyde kontrol ettigi alanlar olarak gorebiliriz. Aldigr kararlar1 kontrol odakli
gerceklestiren girisimcilerin duygularini iist diizeyde kontrol edebilen azim ve sebat sahibi kisiler oldugu
sOylenebilir.

Bu varsayimlarla yola ¢iktigimiz arastirmamizda isletme boliimii Ogrencileri {izerinde inceleme
gerceklestirmenin  dogru olacagimi diisiinmekteyiz. Gergeklestirdigimiz calismada Orneklemi olusturan
ogrencilerin %51,9’u baylardan olusmakta ve %48,4’1i kadar biiyiik bir kismmin 21-23 yas araliginda oldugu
goriilmektedir. Orneklemin smif yapisi incelendiginde %29,9°u birinci sinif, %22,2’si ikinci smif, %22,5%i
tglincli smif, %25,4°14 ise dordiincii sinif olmak iizere neredeyse esit dagilim gdosterdigi goriilmektedir.
Katilimcilarm %65,5 gibi biiylik bir ¢ogunlugu ailede birinci veya ikinci g¢ocuk olarak diinyaya gelmistir.
Katilmcilarm %50,7’si “Kendinizi mutlu hissediyor musunuz?” sorusuna kismen cevabi verirken %23,6’s1
“cok” cevabini vermistir. Ankete katilan 6grencilerin %57,3’1 daha 6nce girisimcilik ile ilgili bir ders aldigin1
belirtirken, %42,7’si daha dnce girisimcilikle ilgili herhangi bir ders almadigini sylemektedir. Bu 6grencilerin
%87,4’1 gelecekleri ile ilgili kayg1 hissetmektedirler. Katilimcilarin sadece %41,9’u kendilerine ait bir is fikrine
sahiptir. Katilimcilarin %24,2°1 “gergin”, %27,6’s1 “huzurlu, %20,5’1 “hirsli” %16,5’1 “kaderci” ve %11,1’i
“hayalperest” ruh haline sahip olduklarin1 diistinmektedir. Ayrica katilimcilarin %52,7’si kendisini “diirtist”,
olarak nitelendirmektedir. Katilimcilarin %41,9’unun sadece babasi kendi isinin sahibi ve %]1,1’inin sadece
annesi kendi isinin sahibidir. Katilimcilarin, %76,6’s1 kadar biiyiik kisminin hem annesi hem de babasi kamuda
gorev almamakta ve Omneklemin %61,8’1 kadar biiyllk kismmin ise anne ve babasinin emekliligi
bulunmamaktadir.

Duygusal zekanin alt boyutu olan “kendi duygularini degerlendirme” boyutu girisimcilik 6zellikleri 6l¢eginin alt
boyutlar1 olan “risk alma ve “basarma istegi” ile yliksek diizeyde pozitif yonlii, “yenilik”, “kontrol odagi”,
“kendine gliven” ve “girisimcilik egilimi” ile orta diizeyde pozitif yonlii, “belirsizlik toleransi” ile diisiik
diizeyde pozitif yonli anlaml iliskilere sahiptir. Duygusal zekanin diger bir alt boyutu olan ‘“baskalarinin
duygularin1 degerlendirme” boyutu girisimcilik 6zellikleri 6l¢eginin alt boyutlar: olan “risk alma”, “yenilik” ve
“kendine giiven” ile yiiksek diizeyde pozitif yonlii, “bagarma istegi”, “kontrol odag1” ve “girisimcilik egilimi”
ile orta diizeyde pozitif yonlii, “belirsizlik toleransi” ile diisiik diizeyde pozitif yonlii anlaml iligkilere sahiptir.
Duygusal zekanin “duygularin yararlanma” alt boyutu ile “basarma istegi” ve “kendine gliven” boyutlar
arasmda yiiksek diizeyde pozitif yonlii, “risk alma”, “yenilik” ve “girisimcilik egilimi” ile arasinda orta diizeyde
pozitif yonlii, “kontrol odagi” boyutu ile arasinda diisiik diizeyde pozitif yonlii anlamli iligkiler bulunmaktadir.
Duygusal zekanin diger bir alt boyutu olan “duygularin kontrolii” ile girisimcilik &zellikleri 6lgeginin alt
boyutlarindan “kendine giiven” arasinda orta diizeyde pozitif, “risk alma”, “yenilik”, “basarma istegi”,
“girisimcilik egilimi” boyutlar ile ise diisiik diizeyde pozitif yonlii anlamli iliski bulunmaktadir. Genel olarak
bakildiginda duygusal zeka alt boyutlarinin girisimei 6zellikleri ile arasinda pozitif yonlil iligkilerin oldugu

saptanmuistir.

Ogrencilerin sahip oldugu duygusal zeka algilamalarin, girisimcilik 6zelliklerine yonelik algilamalar:
sekillendirebilmesi s6z konusu olmaktadir. Universitede isletme boliimii lisans Ogrencileri iizerinde
gerceklestirilen bu ¢alisma “duygusal zeka” ve “girisimcilik 6zelliklerinin” birbirleriyle pozitif yonlii anlamli
iligkilere sahip oldugunu gostermektedir. Regresyon analizi bulgular1 duygusal zekanin girisimcilik 6zellikleri
ve alt boyutlar iizerinde agiklayict oldugunu gostermektedir. Ozellikle girisimci bireylerin sahip olmasi
gereken kendine gliven boyutunda %38 oraninda aciklayict olmasi duygusal zekanin girisimci 6zellikleri
etkileyen oldukca 6nemli bir kavram oldugunun gdstergesidir. Regresyon analizi sonucunda elde edilen bulgular
“duygusal zekaya” yonelik algilamalarin “girisimcilik 6zelliklerine” yonelik algilamalarda %45 seviyesinde
aciklayici oldugunu gostermektedir. Tespit edilen yiiksek orandaki etki duygusal zekanin, girisimcilik 6zellikleri
ile birlikte degerlendirilmesinin gerekliligini gostermektedir. Yiiksek miktarda girisimci yetistirme potansiyeline
sahip olan isletme boliimiinde gergeklestirdigimiz bu arastirmanin diger fakiiltelerde dahil edilerek incelenmesi
elde ettigimiz sonuglarin pekistirilmesi adina yararli olacaktir.
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